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FROM THE EXECUTIVE DIRECTOR

On January 28th we opened the new 10,000 square
foot SSP Wellness Center, since then we have had over
600 people join! We are really pleased with the
response and plan to hold a six month celebration. In
May, I attended the national aging conference and once
again found that the SSP Wellness Center and
Community Center is a national model of excellence in
aging and one of a 100 nationally. There is no other
center like ours in the Midwest providing the scope of
services that we do. Our services are part of our vision
and mission to provide services and resources for
everyone to ager successfully. It also brought to light the
other essential needs that seniors and our aging
community need and are of a growing concern, housing
hunger employment. The next phase of our strategic
plan will be in addressing some of those very issues so
please look for updates in the future as we develop
plans to improve the quality of life for seniors in our
community.
Please come visit and see the updates and be a part
of our renovations in the Café and the creation of more
activity rooms. There are many exciting things
happening at SSP and we want you to be a part of it.

Office Locations
2603 North Rodgers Ave.
Alton, IL 62002
618-465-3298
3403 Agnes
Alton, Il 62002
618-462-1391
2104 Cleveland Blvd.
Granite City, IL 62040
618-419-1425

Board Members
Dr. Cindy K. Manjounes
President
Mark Schaefer
Vice President
Melvin Cook
Treasure
Sara McGibany
Secretary
Dr. Rance Thomas
Jerry Montague
Lyndel Helmkamp
Reid Mortensen
Donald Frailey
Stephanie Brauer

Thank you for all your support,

Chuck Parr
Anita Martinez
Heather Johnson
Crystal Uhe

Jonathan Becker
CEO, SSP

Lynn Williams
Amber Scott

SOMETHING FOR EVERYONE
INFORMATION AND ASSISTANCE
SSP has trained specialists to help you or a loved
one identify, understand and access programs
and services such as: Medicare, Benefit Access,
energy assistance, senior housing, Options
Counseling, and more.
618-465-3298 ext. 115 or ext. 112
WELLNESS CENTER
Open to the public - ages 16 and up
Membership is $200.00 per year for ages 16-54,
or $150 per year for 55 and older.

618-465-3298 ext. 120


Group Fitness Classes
Available for all ages and fitness levels.



Health Ways Silver Sneakers Program
If you have a Medicare Supplement, you may be
eligible for a free Wellness Center membership.



Personal Training
Monthly assessments, personalized fitness
programs, motivation and support available.

EXTENDED STAY AND DAY GROUP TRIPS
Offers travel to vacation spots, special events,
festivals, and attractions. Open to all ages 21 and
up.

COMMUNITY CARE PROGRAM
Our homemaker services can help you or a loved
one remain independent at home by assisting
with activities such as meal preparation, baths,
light housekeeping and more.

For more information call 618-462-1391
FOSTER GRANDPARENT PROGRAM
55+ and like to spend time with children, we have
a great opportunity for you to supplement your
income. We pay you an hourly stipend and
reimburse your mileage to and from the school

For more information call 618-463-0067
OMBUDSMAN
The Long-Term Care Ombudsman Program
advocates for people in long-term care facilities
and covers our local seven county area, including
Madison and St. Clair county. Long-term care
facilities include skilled nursing facilities, assisted
living facilities, supported living facilities, shelter
care homes, and facilities and group homes for
developmentally disabled residents.

618-465-3298 ext. 127
ALSO ASK ABOUT OUR
·

Massages and medical nail trimming (by
appointment)

·

Facility rental for private parties or meetings

·

Volunteer opportunities with any program

·

One-on-One counseling (by appointment only)

·

Legal services and help (by appointment only

618-465-3298 ext. 133 or ext. 144
SCHOOL HOUSE GRILL
Open from 7:00 am-1:00 pm. Serving breakfast
and lunch. Open to the public.

ACTIVITIES FOR SENIORS
Games, quilting, woodcarving, pinochle, bridge,
euchre, mahjong, pokeno, bingo, driver's safety
classes, and clubs.
MEALS ON WHEELS
Meals delivered for short or long-term delivery.
Private pay is available

618-465-3298 ext. 107
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618-465-3298 ext. 100

For even MORE activities and events visit
our web page & social media

www.seniorservicesplus.org
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WELLNESS CENTER

Physical challenges undoubtedly arise during the aging process. Ask any senior or baby boomer
who is now 53 or older. Some common challenges expressed are: bone or joint pain, decreased
energy, limited mobility, diminished ability to balance, and less connection between body and mind.
These challenges can lead to an increase in the chances of inactivity related diseases such as
diabetes, high blood pressure, and heart disease. The best way to try and prevent these diseases is by
overcoming some of the challenges with aging and consistently getting a healthy amount of physical
activity and functional exercise.
An exercise program for aging successfully should not be based on setting records, being the
fastest runner, or having the heaviest barbell press. Rather, functional training focuses on improving
one’s activities of daily life. When activities of daily living or (ADLs) are the focus of your exercise
program activities that a person does day to day can become easier and preformed with a lower
chance of injury.
Unfortunately, there are millions of Americans that have not made any exercise program a routine
and have yet to overcome the challenges that the aging population face. It’s never too late to begin
taking steps in the right direction and improve one’s health and wellbeing. Hiring a trained professional
who can work with you to improve your activities of daily living (ADLs) and provide you with the
knowledge needed to live a long and adventurous life. With the right functional training routine, a
person can enjoy the important things for an active future such as; health, independence, and freedom.
Dustin Heiser, BA. CPT, FNS
Wellness Coordinator at SSP

WELLNESS CENTER

Resistance Training
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Healthy living

Everyone wants to have the highest quality of life they can possibly have, there are a few key components that affect
overall health and the big three are: exercise, proper nutrition, and rest. For making improvements in health, an individual
has to find a balance of these three components when an individual has done so, they become stronger, healthier, and
happier. Learning the proper balance that works for an individual is a process that can be compared to walking a mile. After
all, no one walks a mile in a single step. Focusing on one step at a time, to make a lifestyle change, is very important. It is
also important to have help and guidance - which is why it is also important to have access to a facility that has qualified staff
and equipment necessary to help a wide range of people. Everyone has a different starting point and goals, so there is no
"one size fits all" answer to achieving a healthier lifestyle.
No matter what an individual's goals are, when it comes to being healthier there is one rule that is above all others and
that is consistency. Not losing focus on becoming healthier and staying motivated is a challenge, one that is completely
worth it in the long run. Many times, the problem is that people get in their own way, and focus too much on obstacles that
are in their way. Instead, one should focus on what it is they need to achieve and why. If improving your health is important
to you, it is crucial to keep in mind the best time to start is now. With proper guidance and having access to a facility there is
not much that can stand in your way of achieving a balance of the big three: exercise, proper nutrition, and rest.
When you start, write down what it is you want to achieve and why. Refer back to this when an obstacle comes up, then
consider if the actions and decisions you are making are keeping you on target to achieve your goal. If you need help, never
be afraid to ask. A good wellness facility will have staff that can do just that. Maybe all you need is a little extra guidance and
accountability in making the transition to the healthier you, a healthier life.
Mark VandeHey, Certified Personal Trainer
Senior Services Plus Wellness

SCAMS
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Seven Behaviors That Can make
you a Target for Scammers
SSP is starting a new page in our newsletter on Scams. Please be
sure to check it out as we will try to keep you informed on the
current Scams.
1. You respect authority. Many common Scams are perpetrated by
crooks impersonating a police officer, an IRS or Social Security agent, or
court representative. Always remember this: Government offices rarely
call citizens to conduct business — and they never demand quick
payment. If that is what the caller wants, put aside your inclination to defer to authority figures. Just hang up.

a

2. You like to please people. One Scam we have been seeing hits people at work and plays on your good nature. An email from a boss
or coworker asks you to buy some expensive gift cards and take photos of the front and back of the card to get reimbursed. The email
is actually from a scammer mimicking the real thing. Once he has the numbers from the gift cards, he uses them before the fraud is
caught.
3. You are cocky. Victims often say, “I’ve never been defrauded. I thought I was too smart.” If you believe you are immune to being
cheated, think again. Scammers are professionals — and endlessly creative.
4. You slipped up once. Sadly, if you have been scammed, chances are good the fraud calls will increase. Thieves put your information
on a “victim list” that is sold to other scammers or criminal rings.
5. You are friendly. Many victims say they met their scammer on social media via a friend request. Try to limit social media contact to
real friends and family, and turn down requests from people you do not know.
6. You are under stress. Some people are tricked into giving away personal information while dealing with an illness or another
stressful event. People who have recently lost a loved one are also vulnerable, especially if the obituary reveals details that a crook can
use as bait. Be especially vigilant during times of crisis.
7. You are lonely. Many Scam victims report feeling lonely and isolated from family and friends. That makes them susceptible to the
fake friendliness of professional thieves

DONORS MAKE A DIFFERENCE
Senior Services Plus has had a long presence in Alton serving our community, but you may not realize that the agency
operates as a nonprofit organization. And in addition to making
annual gifts to enhance senior programs, many people
have left SSP in their wills so that they can continue helping the organization after they are gone. This kind of giving, known
as legacy giving or planned giving, help organizations like SSP build sustainability and make long-term impact on people’s
health and wellness. And your legacy gift becomes a living tribute to your family by helping others.
Leaving a gift to SSP in your will or Trust is the easiest and most common way to make a planned gift. Here is some
simple suggested language: “I give, devise and bequeath to Senior Services Plus in Alton, Illinois $_______________
(specific amount, or) %____________ (specific percentage) of my estate for its unrestricted (or restricted) use and purpose.”
Be sure to include your full name and city of residence in the language. We will be happy to work with you or your advisors
on specific questions you may have.
Designating SSP as Beneficiary through an IRA or Life Insurance: Most assets can pass to loved ones by the terms
of your will. Other assets, like Traditional IRA’s and life insurance
policies, are not controlled by your will and require
simple but separate beneficiary forms.
Designating Senior Services Plus to receive a portion of your 403 (b), 401 (k),
or IRA is an ideal gift because it avoids taxes to your loved ones from these tax-deferred tools. Leaving a legacy to SSP in
this way allows you to achieve philanthropic objectives in the most tax-efficient and cost-effective way, and helps SSP
continue its mission to serve our communities. Your legacy gift allows you to continue to be part of that mission and sets an
example for others to help the agency for many years to come. For more information, call 618-465-3298.
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SCHOOL HOUSE ACRES UPDATE
By: Linze Aya, Farm Manager

Seasonal Adventures
at Schoolhouse Acres Farm

This year we enjoyed a short but
sweet spinach season, followed by a
diverse assortment of lettuce, kale,
Swiss chard, and radishes. We use our
produce in our kitchen and sell it within
our Wellness Center to promote a
holistic lifestyle within our community.
Local foods, grown mindfully with
organic practices are ideal for human
health and wellbeing. Our Farm, if
you’re unfamiliar, consists of a
Greenhouse with hydroponic systems,
a high tunnel, raised and ground level
beds, Hügelkultur, a storm water
capturing system, and a community
worm composting system.
Volunteers are welcome and needed,
especially, through the growing
season. We received a bountiful
assortment of plants this year from
community partners Lewis and Clark
Community College and Three Rivers
Farms. Our zucchini squash are
starting to ripen and peppers,
tomatoes, and more will be coming
soon – check the cooler in the
Wellness Center regularly for fresh
picked produce. As always, we’ve got a
few experiments going. An employee
gifted us some popcorn seeds and
we’re looking forward to seeing how
they pop with you this fall. We currently
have some potted plants for sale in the
Greenhouse – see the front desk for
details.

We're always looking for volunteers!
Feel free to reach out to Jonathan Becker with any questions:
jbecker@seniorservicesplus.org, or leave a message at the front desk,
(618) 465-3298.

PIECEMAKERS QUILT WINNERS
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Featuring

Henry & Dolores Studnicki
Henry & Dolores Studnicki were the winners on their
65th Wedding Anniversary. Money from the ticket sales
benefit our Meals on Wheels Program.

		

For ad info. call 1-800-950-9952 • www.4lpi.com		

Senior Services Plus, Alton, IL

A 4C 01-1237
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WISHLIST

Wish List
SPRI Dumbbells Deluxe
Vinyl Coated Hand
Quantity depending on
donation - $16 -$55
8 - 15lbs 2 Sets Needed

Ryobi 14 in. 40-Volt Baretool Brushless Lithium-Ion
Cordless Chainsaw
$116.49
Model #RY3818

excell EPW2123100
3100 PSI 2.8 GPM Cold
Water 212CC Gas
Powered Pressure
Washer $279.99
Bissell Cleanview bagless
vacuum cleaner
2486 orange $89.99

Ridgid X4 R9602 18V Lithium Ion
Cordless Drill and Impact Driver
Combo Kit with Soft-Sided Tool
Case - $154.00

Ryobi 10 in. Portable Table
Saw with Rolling Stand
$179.00
Model #rts22

Home Care Labs Works
33320WK
Professional Strength Drain
Opener, 32 oz $12.66
Model #PL171202

Dewalt DC9096-2 18V XRP
Battery Combo Pack- $48.98

MADISON COUNTY TRIAD
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Have you heard?
The Madison County TRIAD proudly serves the
community through its mission of enhancing the
quality of life and safety for senior citizens through
information and resources provided by law
enforcement (Madison County Sheriff’s Office) and
area service providers. It is the trusted source to turn
to for scams, frauds, and information you need to
know about the issues that affect us all.
Since its inception in April 2018, the Madison County
TRIAD has partnered within Madison County to
provide free events and educational seminars to the
public. The TRIAD maintains a dynamic Facebook
page and website. Each is designed to bring the best
and most relevant information regarding personal
safety, fraud/scam prevention, and public service
announcements everyone in the community can
benefit from. Your Madison County TRIAD is working
hard to serve you. Get to know us today!

Find us on Facebook!

https://www.facebook.com/MCSOTRIADIL/

https://www.facebook.com/MCSOTRIADIL/

Elder Resources

https://www.co.madison.il.us/departments/sheriff/
sheriffElder/index.php

www.co.madison.il.us/departments/sheriff/sheriffElder

Free Delivery
Accepting All Medicare Part D

901 East Edwardsville Rd.
Wood River
259-0085

www.medicineshoppe.com/0062
18 Hole Regulation Course & 9 Hole Executive Course
Complete
Practice Facility
Family Discounts
Tournaments and Events
PGA Professional
Instruction

618-466-8363 • rollinghillsgc.com

5801 Pierce Lane, Godfrey, IL

Ed Barrett
Salesman

618-465-3731

Schedule a Tour TODAY!
1000 Airport Road ~ Godfrey, IL ~ 62035 ~ (618) 466-8831
www.fountainsatgodfreyassistedliving.com

		

Fax: 618-465-3786

A Faith Based Agency

500 Belle Street, Alton, IL 62002

For ad info. call 1-800-950-9952 • www.4lpi.com		

Email: mail@barrettheating.com
Visit us at: www.barrettheating.com

Senior Services Plus, Alton, IL

B 4C 01-1237

SSP TRAVEL PROGRAM
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2019 Day Trips
Gateway Arch National Park, July 31, 2019 $82
We will begin at the Gateway Arch National Park where we will view the much-awarded
documentary t “Monument to a Dream”, followed by a visit to the Museum of Westward
Expansion. Lunch cafeteria-style at St. Raymond’s, then we travel to the Old Courthouse,
Soldier’s Memorial Building and the Court of Honor. $82 for the entire day! Call today to
reserve your seat! 618-465-3298, ext. 133
Stages Theatre- Grease August 14, 2019 $114 per person including lunch
Welcome to Rydell High where Danny Zuko and his gang of boys and Pink Ladies rule the
school! Bursting with explosive energy and 1950’s nostalgia, GREASE blends an irresistible mix
of adult and adolescent angst an All-American teen spirit to create a high octane pop-culture
phenomenon you won’t want to miss. We will dine at the great Favazza’s on the Hill before
the performance. Call today and sign up for the trip, we have a limited number of seats
available. $104 per person.reserve your seat! 618-465-3298, ext. 133
Join us as we travel to Fulton, MO on Wednesday, September 25 $86
First we will stop at the Auto World Museum and see everything from an 1800’s doctor’s buggy
to Ford Model A’s & T’s. Lunch will be at the historic Westminster College along with a tour of
the 12th Century and the Churchill Museum. $86 per person. Call today to reserve your space
on the bus, 618-465-3298, ext. 133

Additional 2019 Day Trips
Stages Theatre- Man of La Mancha, Wednesday, October 2, $104
Christmas at Pike County- Tuesday, December 10, 2019 $108
Winter Wonderland- Tuesday, December 17, 2019 $98

Listen to WBGZ Radio
Call 6181570AM or 94.3 FM for
ext. 144
updates on our travel
program.
Broadcast Time 3:45 pm
July 11
July 18
July 25
August 1
August 8
August 15
August 22
August 29

465-3298
for more

information
We also have a weekly “Travel Tuesday” email that
could be sent directly to you.

YOU CAN NOW GO ONLINE TO
Bit.ly/SSPeblast
TO SIGN UP!

SSP TRAVEL PROGRAM
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Extended Bus Trips
Adventures on the Great River Road! September 18-20, $350 pp/do
We’ll begin with a tour September 18-20, 2019 of 13 places associated Quincy area residents,
Spirit Knob Winery and dinner at the Pier overlooking the Mighty Mississippi. The second day
we tour the Villa Katherine Mediterranean Caste, lunch at the historic Warsaw Brewery and
an afternoon touring iconic Nauvoo with dinner at the Hotel Nauvoo. On the final day we
tour magnificent mansion in Quincy and board the bus back to Alton. $350 pp/do. Call today
as the trip is filling quickly, 618-465-3298, ext. 113.
Around the World in Omaha, Monday, November 5-9, 2019 $1149 pp/do
Join SSP as we travel Around the World in Omaha, November 5-9, 2019. We will enjoy the culture, food, Greek Dancing and many other dinners from around the world. Tour Omaha City,
visit Father Flanagan’s Boys Town, the Omaha Zoo. So much to see and do all for only $1149 pp/
do. Call us to reserve your spot today! 618-465-3298, ext. 144.

Christmas in Branson, November 19-22, 2019 $712 pp/do
Join Senior Services Plus to celebrate Christmas in Branson, November 19-22, 2019. 3 Nights at
the Barrington Hotel, 6 shows, all meals in Branson included. We will see the Texas Tenors
Christmas Show, Dublin Irish Tenors & Celtic Ladies Christmas Show, Dolly Parton’s Stampede
Christmas Show and Dinner, Showboat Branson Belle Lunch & Cruise Show, Andy Williams
Ozark Mountain Christmas Show and the Christmas Wonderland Show plus lunch at Paula
Deen’s! All your meals in Branson, all 6 shows and the hotel for the cost of only $712 pp/
do. This trip is filling quickly so call today! 618-465-3298, ext. 133.

EXTENDED FLIGHT TRIPS

NEW YORK CITY HOLIDAY!
December 2-7, 2019 • $3,499 pp/do
Join Collette to celebrate the Christmas Holiday in New York City, December 2-7, 2019.
See the Christmas spectacular at Radio City Music Hall with the Rockettes, a Broadway Play,
Greenwich Village, 9/11 Museum, Statue of Liberty and Ellis Island and of course New York
Shopping! $3499 pp/do. Call today to reserve your room in Times Square
618-465-3298, ext. 133 or 144!

2020 Extended Flight Trips
The Northern Lights of Finland- January 13-20, 2020 $6199 pp/do
Hawaiian Adventure- February 27-March 7, 2020 $5749 pp/do
Tropical Costa Rica- March 21-29, 2020 $2899 pp/do
Spotlight on the French Riviera- April 18-26, 2020 $3599 pp/do
American Empress Columbia River Cruise- April 19-27, 2020 $3629 pp/do
Yellowstone & The Grand Tetons- September 14-20, 2020 $3205 pp/do
Exploring Britain & Ireland—July 30-August 13, 2020 $5649 pp/do
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AMEREN

AMEREN
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INFORMATION & ASSISTANCE
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Benefit Access Program
The BENEFIT ACCESS program (formerly Circuit Breaker) provides Seniors 65+ and individuals with disabilities, a $75
discount on their license plate sticker renewal fee and or a free bus pass for fixed route transit buses. To apply for the
Benefit Access Program, or to renew your application, please contact the I &A Department for an appointment at 618-4653298 x112 or x115. For St. Clair County residents, contact Missy Schmidtke at 618-234-4410 x7028. Income guidelines are
as follows: Single Individual-$27, 610
Married Couple- $36,635
Energy Assistance (LIHEAP)
NO SUMMER COOLING ASSISTANCE will be offered this summer. Winter heating assistance will begin
October 1st 2019. If you have questions about LIHEAP or the PIPP program, please contact Madison County
Community Development at 618-296-6485. St. Clair County residents, contact 618-257-9246.

To apply, please visit one of the following locations beginning July 2nd:

Senior Farmers’ Market
Nutrition Program

Madison County
Edwardsville Township 300 W Park St. Edwardsville, IL Monday-Friday: 8:30am - 4:00pm

This program provides
seniors 60+ with coupons to
purchase fresh produce at the
Farmers’ Market. To be
eligible for vouchers you must
be 60+ and at or below the
following income:

IMPACT 2735 E. Broadway St. Alton, IL Monday-Friday: 9:00am - 3:30pm
Senior Services Plus 2603 N. Rodgers Ave. Alton, IL Fridays: 9:00am - 3:00pm

St. Clair County
East Side Health District 638 N. 20th Street, East St. Louis, IL Thursdays: 8:30am 1:00pm
Cahokia--East Side Health District 1274 Camp Jackson Road, Cahokia, IL Wednesdays:

Household Size Gross Monthly
Income

12:00pm - 3:00pm

1

$1926

PSOP 201 N. Church St Belleville, IL Monday & Wednesday: 8:00am- 12:00pm

2

$2,607

Fairmont City Library 4444 Collinsville Road, Fairmont City, IL Fridays: 3:00pm - 6:00pm
AgeSmart Community Resources 801 West State Street, O'Fallon, IL Mondays:
12:00pm - 3:00pm & Thursdays: 9:00am-12:00pm

SHIP Counseling

During the summer months, Medicare beneficiaries may find it beneficial to start preparing in advance for
Medicare’s annual enrollment period which begins October 15th and ends December 7th. In the fall, your
drug plan or health plan will mail to you an annual notice of change letter or “ANOC”, which will outline all the
changes that will be made to your plan beginning January 1st. Before you receive these letters, we
recommend scheduling an appointment with your primary care doctor to review the medications that you
are taking. This is especially useful if you have medications prescribed by more than one doctor. You may
want to discuss the effectiveness of the medications, the strength and dosage, and what alternatives are
available. Having this conversation with your doctor at least annually will prevent you from taking medications that are no longer needed or
no longer effective. You may also find it beneficial to talk to your pharmacist. This may also help you save money!
The SHIP Counselors at Senior Services Plus are available to assist with all Medicare related issues including Part D and ways to save
money. To schedule an appointment with a S.H.I.P. Counselor, please contact the Information & Assistance Department at 618-4653298 x 112 or x115. For St. Clair County residents, contact Missy Schmidtke at 618-234-4410 x7028.
The S.H.I.P Counselors at SSP will be offering Medicare 101- August 8 and August 21 from 10:00 AM- 11:00 AM at Senior Services
Plus- 2603 North Rodgers Avenue, Alton. This presentation will be open to the public at no cost. For more information or to register please
call 618-465-3298 x115
th

st

Options Counseling
The Options Counseling Program assists older adults, persons with disabilities, family members and caregivers who are interested in
exploring aging services and supports in their community. It’s never too late to start planning for your long-term care needs! Contact the I &
A Department at 618-465-3298 x115 or 112 and in St Clair County, contact Missy Schmidtke at 618-234-4410x7028.

INFORMATION & ASSISTANCE
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BEWARE OF PEOPLE PRETENDING
TO BE FROM SOCIAL SECURITY
By Betsy Buchheit
Social Security District Manager in Alton, IL

Social Security is committed to protecting your personal information. We urge you to always be cautious and to avoid
providing sensitive information such as your Social Security number (SSN) or bank account information to unknown
people over the phone or internet. If you receive a call and aren’t expecting one, you must be extra careful. You can
always get the caller’s information, hang up, and — if you do need more clarification — contact the official phone
number of the business or agency that the caller claims to represent. Never reveal personal data to a stranger who
called you.
There’s a scam going around right now. You might receive a call from someone claiming to be from Social Security or
another agency. Calls can even display 1-800-772-1213, Social Security’s national customer service number, as the
incoming number on your caller ID. In some cases, the caller states that Social Security does not have all of your
personal information, such as your SSN, on file. Other callers claim Social Security needs additional information so the
agency can increase your benefit payment, or that Social Security will terminate your benefits if they do not confirm
your information. This appears to be a widespread issue, as reports have come from people across the country. These
calls are not from Social Security.
Callers sometimes state that your SSN is at risk of being deactivated or deleted. The caller then asks you to call a
phone number to resolve the issue. People should be aware that the scheme’s details may vary; however, you should
avoid engaging with the caller or calling the number provided, as the caller might attempt to acquire personal
information.
Social Security employees occasionally contact people by telephone for customer-service purposes. In only a very few
special situations, such as when you have business pending with us, will a Social Security employee request that the
person confirm personal information over the phone.
Social Security employees will never threaten you or promise a Social Security benefit approval or increase in
exchange for information. In those cases, the call is fraudulent, and you should just hang up. If you receive these calls,
please report the information to the Office of the Inspector General at 1-800-269-0271 or online at oig.ssa.gov/report.
You can also share our new “SSA Phone Scam Alert” video at http://bit.ly/2VKJ8SG
Protecting your information is an important part of Social Security’s mission. You work hard and make a conscious
effort to save and plan for retirement. Scammers try to stay a step ahead of us, but with an informed public and your
help, we can stop these criminals before they cause serious financial damage.

ACTIVITIES
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Monday

Tuesday

Wednesday

Thursday

Friday

Quilting
8:30am - 1pm

Quilting
8:30am - 1pm

Pinochle
12:30pm - 3pm

Quilting
8:30am - 1pm

Hand & Foot
10am - 2pm

Duplicate Bridge
12:30pm - 4pm

Bridge
1pm - 4pm

Pokeno
12:30pm - 2:30pm

Wood Carvers
8:30am - 1pm

Pinochle
10am - 12pm

Mah Jongg
1pm - 4pm

Bridge
5pm - 9pm

Bridge
1pm - 4pm

Wood Carvers
6pm - 8pm

Mah Jongg
1pm - 4pm

THE PIECEMAKERS
The Piece maker’s quilting group has been a part of Senior Services
Plus for over 40 years. Each year they raffle and sell handmade quilts
to raise money for SSP projects and programs. Quilts are displayed
at SSP next to the quilters room. The group is always looking for new
members, so if you are interested be sure to stop by! The Piece
maker’s room is open Mondays, Tuesdays, & Thursdays, 8:30am1:00pm.Many beautiful handmade items for sale. For more
information call (618) 465-3298.

Woodcarvers
meet every Thursday
at 8:30 AM come and
join the fun

Evergreen Senior Living

1st Thursday of the month at 2 p.m.

United Health Care

3rd Monday of the month 1:30 - 3:00 p.m.
United Methodist Village
The 3rd Thursday of the month at 1:30 p.m.
Foxes Grove Supportive Living Community
The 4th Thursday of every month at 1:30 p.m.

For more information on Events & Activities happening at SSP
Call 618-465-3298 ext. 123 for more details!

PROGRAMS AND SERVICES
PROGRAMS PROVIDED IN
ST. CLAIR COUNTY
SSP Travel Program
Offers a wide variety of extended and day trips
throughout the U.S. and internationally. Extended stay
and day trips are open to all communities ages 21+.
For more information on trips see pages 12 & 13 or call
618-465-3298 ext. 133

Parkinson’s Disease
Support Group
Meets on the 3rd Thursday of the month
2:00pm - 3:00pm
2603 North Rodgers Ave, Alton, IL 62002
This group is open to any patient or caregiver who may
be seeking education or would like to meet others
affected by Parkinson's Disease. Open to the public.

For more information, call 618-465-3298

Meals on Wheels
Private pay options are available. Volunteers needed in
St. Clair County, Call 618-465-3298 x107
Community Care Program
The SSP Community Care Program was created to help
seniors maintain their independence. This in-home
service provides long term or short term assistance with
 Laundry
 Meal Preparation
 Transportation
 Housekeeping
 Shopping & Errands
 Personal Care
Or any other tasks that you may need assistance with
while recovering from a sudden illness, surgery, or the
loss of daily activities
For more information on any program or activity call our
Swansea office at 618-222-9033 or
Toll Free 1-800-233-4904
Information and Assistance
This program helps connect seniors 60+ to public benefit
programs and community resources. We offer on-on-one
assistance with the following programs:
 Benefit Access (formerly Circuit Breaker)
 LIHEAP (energy assistance)
 SHIP Counseling (Medicare and Medicaid
 SNAP (food stamps)
 Options Counseling (long-term care options/planning)
And much more!
For information or appointments please contact Missy
Schmidtke at 618-234-4410 x7028
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Do you care for a loved one or family
member?
SSP’s Caregiver’s Support Group
Meets the 1st Tuesday of each month
6:30pm - 8pm At Centerstone
2615 Edwards Street, Alton, IL 62002
We have




Information on coping techniques
Resources to make the job of caregiving less stressful
Opportunity to listen, discuss, and gain a sense of
understanding

For more information, call 618-465-3298

In-Home Services Private Pay













Gift certificate
In Home Care
Free Assessment
Floor Care
Cleaning & Laundry
Personal Care
Shopping & Errands
Cooking
Meal Planning & Prep
Companionship
Trips & errands
Respite for family caregivers

Services provided in
Madison, Jersey,
Macoupin & St. Clair
Counties.

Staff certified, bonded
and insured.

These services are a cost-effective alternative to facility
based nursing home care and can help older adults
maintain their independence in their own homes.

Care Consultations

SCHOOL HOUSE GRILL

A Care Consultation is a service designed to provide you
and your family support while coping with the impact of
memory loss, Alzheimer's disease or dementia. You will
receive on-on-one assistance from a dementia care expert.
Call the Alzheimer’s Association at 1-800-272-3900 to
schedule a consultation for you or your loved one.

Serving Breakfast and Lunch
Monday - Friday 7am - 1pm
Call 618-465-3298 ext. 101
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HANDYMAN SERVICE

TRANSPORTATION
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Mark Heckman
SSP Driver
Mark Heckman, SSP driver for a year, has proven to be an
integral part of our team within the time he has worked here. He
has never said “No” to any new tasks and is always finding ways to
improve his performance, all while keeping a positive attitude. This
has been noticed by the staff at Headstart (one of the routes
assigned to him). As a result of Mark’s attentiveness and courtesy
to these particular sites they decided to reward him with an all
expense paid trip to a Cardinals baseball game. Wearing the
special “Headstart” shirt they gave to him, he will be joining some
of the classes and staff from Headstart on their special day to the
ball field. Mark, along with the rest of “Team SSP”, is a great
example of why we should be proud of our organization. Keep up
the great work!

Come Enjoy our view of personalized service

Independent and Assisted Living:
5201 Asbury Ave., Godfrey, IL 62035
(618) 466-8662

3400 Fosterburg Rd., Alton, IL

618-462-4620
castellis255.com

Hillcrest Apartments
Senior Citizen Apt. Complex
• All 1 Bedroom • Maintenance Free
• Conveniently located close to Beltline,
Shopping & Senior Center
• Weekly Social Activities

Available to 62+ or on Disability
1710 Muny Vista Dr., Alton
618-465-0996

Best Medical Trip

Never beg for rides again! Best Medical Trip, Inc. provides medical transportation for
ambulatory and wheelchair-bound patients. Rides are available to doctors, dentists, behavioral
health, hospitals, clinics, and vision appointments. We cover a wide area including several
counties. We are an approved provider for Illinois Medicaid. We also accept private payment.

Mark Birmingham
402 State St.
Alton, IL 62002
(618) 462-8752

Cost is based on mileage.
Call us at 618-451-4856. We are happy to help.
Patients benefit because...
• We are a provider you can trust with your loved ones • Modest cost for private pay clients • Friendly, caring drivers and staff
If you need assistance in and out of the car, just let the driver know. They are always happy to help.
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CCP AWARD

Home Care Aide Of the Year

From left to right: Shina Robinson, SSP Regional Manager, center Gloria Jarillo,
Home Care Aide of the Year recipient, and Kristin Rainey, SSP Office Manager

Gloria Jarillo
Gloria Jarillo received the Mary I. Hill Home Care Aide (HCA) of
the Year from the Illinois Association of Community Care
Program Homecare Providers.
Jarillo received the award at the group’s annual awards
luncheon on May 23 in Springfield. She has been with Senior
Services Plus, Inc. for seven years and works six days a week.

MISSION STATEMENT
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Senior Services Plus. Inc.
Mission Statement
The mission of Senior Services Plus, Inc. (SSP) is to provide opportunities and
resources to individuals as they age.
Welcome to Senior Services Plus, Inc. SSP. SSP has been a leader in providing
services for older adults since 1973. Our vision is "Everyone aging successfully".
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OMBUDSMAN

The Senior Services Plus Long-Term Care Ombudsman Program
continues to help residents of nursing homes and other long-term
facilities over a seven county area in southwestern Illinois. Our team
includes Regional Ombudsman Chris Sutton and Community
Ombudsman Tracie Ramel-Smith, Iesha Fordson, Sarah Lantry and our
new Community Ombudsman, Samantha Mank.
As advocates for residents in long-term care facilities our team
encounters a variety of issues during any given time. Recently we have
discovered that some facilities are trying to discharge residents by
verbally telling a resident’s family member or representative that the
resident, which is against state and federal regulations. Any resident of
a long-term facility who is being involuntarily discharged must be given
a written notice of such giving the resident 30 days to leave and also the
right to appeal the discharge notice with IDPH or DHS. Our staff has
been following complaints that residents and their families are being told
to find different placement for the resident without issuing an official
Involuntary Discharge Notice, thus trying to deny the resident’s right to
appeal, not making them aware that they have 30 days to vacate if they
choose not to appeal, keeping this from the Ombudsman, and negating
their right to stay until a safe place can be found. (In very extreme
circumstances a resident can receive an Emergency Discharge due to
being a physical threat to themselves and/or others and have to leave
immediately). We have been confronting these actions when we learn of
them and these facilities have either issued a written notice or
withdrawn their verbal request. We will continue to be on the lookout for
these violations and educate residents about their rights.

RISK-FREE
60-DAY
TRIAL

Professional Hearing Care You Can Trust

Tim Fick, AAS-HIS, BC-HIS

Chelsea Steer, Au.D.

Steven Steer, Au.D., CC-A

(618) 489-8022

midamericaaudiologygroup.com
ALTON
3511 College Ave
Alton, IL 62002

EDWARDSVILLE
GRANITE CITY
123 Rottingham Ct 2120 Madiosn Ave
Suite C
Suite 108
Edwardsville, IL 62034 Granite City, IL 62002

VOTED BEST OF THE BEST IN THE RIVERBEND AREA
WE ARE EXPERTS IN THE LATEST TECHNOLOGY & USE
VERIFICATION MEASUREMENTS TO GUARANTEE OUR RESULTS
LIFETIME SERVICE WITH PURCHACE OF NEW HEARING AIDS
FREE
COMPLETED
3.5”HEARING
x 2.5” | SCREENING
Maximum Font
Size: 30BY
ptHEARING HEALTHCARE EXPERT

Finally,

an affordable alternative
to expensive hearing aids
THE PERFECT WAY TO HEAR
• TV
• Conversations
• At Meetings
• At Church
• At Restaurants
Try Risk-Free
for 60 days

FREE HEARING TEST

Schedule a complimentary
annuity review today.

5512 Godfrey Road • Godfrey
618-433-8401

Art Fahrner

Financial Advisor

“Individual attention to your Legal Needs”

2305 State Street
Alton, IL 62002
618-467-1111

• Medicaid Planning • Nursing Homes • Wills
• Powers of Attorney • Guardianship • Deeds
• Trusts • Special Needs Planning • VA Accredited

Leonard F. Berg
East Alton 618-312-0195

MKT-5894I-A

Ashley S. Day
Edwardsville 607-9830

Villa Rose Senior Living Community
401 South Moreland Rd. Bethalto, IL 62010

Christine Nicholls to place an ad today!
cnicholls@lpiseniors.com
or (800) 950-9952 x5841

618-377-3239

An independent living community with
supportive services available through BJC Home Care Services.
We accept Seniors 55 years and older!
Contact us today to schedule a tour or to learn more about our community.

B R A K EV I L L E I N S U R A N C E
“Friends helping friends for over 50 years”

A G E N C Y INC

Questions about Medicare health plans or the Affordable Care Act Plans?
We’ve got ANSWERS! We are independent agent/brokers and have access to many great
companies. We never charge a fee for our advice or service We work only for YOU!

Call Don Now! 618-462-5221 • 888-741-8110

don@brakevilleinsurance.com • www.brakevilleinsurance.com
322 State Street, Suite 207 • Alton, IL 62002
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FOSTER GRANDPARENTS PROGRAM

School is out for Summer, but the Foster
Grandparent Program has stayed busy with
volunteer recognition, program expansion, and
Summer training.
The Annual FGP May Recognition was held at the
Alton Knights of Columbus. This year’s theme was
1970’s Soul Train. Volunteers dressed in groovy attire
and boogied to DJ Houndog Hampton’s Disco spins.
Grandparents received a gift bag. Long-serving
volunteers were presented with 5-year and 10-year
recognition awards. They enjoyed lunch from a local
Soul Food restaurant and brightly colored cupcakes
topped with mini vinyl records.
In June, almost 30 Foster Grandparents attended a two-week FGP Summer Workshop. Kreative Kids CEO
Keith Neuber kicked off the training series with a motivational presentation. He encouraged the Grandparents to
be optimistic in life and just have fun. “Sometimes you have to talk to a four-year-old to understand life again,” he
said. “So next time it’s raining, go outside wearing your best shoes and jump in the biggest puddle you can find.”
In addition to Mr. Neuber, other presenters included William BeDell ARC Assistant Principal Stacey Marsh,
Soup and Share Sherrie Hare, Riverbend Head Start Veneta Wadlow, and Senior Services Plus Mary Webb and
Becky Shulz.
FGP staff will continue enrolling new Foster Grandparents over the Summer months. New volunteer sites
where Grandparents will be engaging with children and youth will also be added to the program. “We’re gearing
up for a strong start for back to school,” says Program Director Deven Chavours.
In order to provide optimal community support, The Foster Grandparent Program:
Is required to have at least 75% of their volunteers in education focused work sites with clearly defined performance
measures and coordinating outcomes and outputs.
Provides volunteer opportunities to individuals aged 55 and over that live at or below 200% of the Federal Poverty Level
in Madison, Macoupin, Jersey and Clinton Counties.
Requires that all volunteers must submit to and pass the state and FBI background checks and National Sex Offender
Registry and meet annual guidelines for income, physicals and insurance if they operate their own motor vehicle.

There are no educational requirements for volunteers, but they must desire to work with children in a mentor/
tutor relationship. All volunteers are matched with appropriate mentor/tutor positions based on skill level and age
preferences. To apply to be a Foster Grandparent fill out an application at Senior Services Plus 2603 N. Rodgers,
Alton, IL 62002. For more information call 618-465-3298 Ext. 134 or 135
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Are you a part of a local business or organization that you think would benefit by having someone from
SSP come and talk to a group about our services or a specific topic?
We speak with groups at various area doctor's offices, churches, libraries, civic organizations, first
responders and more! We have services that are beneficial to all ages and would be happy to work with
you. If you are interested in learning more or booking someone to speak, please contact
Debbie Frakes, Marketing Coordinator at 618-465-3298 ext. 123.

ATTENTION
If you receive the newsletter via mail and your name or address is
spelled incorrectly, please call 1-618-465-3298 ext. 100 to inform SSP
that a correction needs to be made.
KNOW YOUR RIGHTS:
Funding for the Grantee Agency is received from the United States Administration on Aging, The Illinois
Department on Aging of Southwestern Illinois. Grantee does not discriminate in admission to programs or
activities or treatment of employment in programs or activities in compliance with appropriate state and federal
statues. If you feel you have been discriminated against, you have a right to file a complaint with the Area Agency
on Aging by calling 618-222-2561.

Staten-Fine
Funeral Homes &
Cremation Services

618-468-8010

“Family Owned & Operated”

220 Court St., Alton 465-8641
www.staten-fine.com

Steve’s Service
Elm & Alby

462-8301

COMPLETE AUTO REPAIR
Wrecker Service
Emission Specialist

Care from a licensed Doctor of Audiology

Dr. Joe Hopper
1344 D’Adrian Professional Park
Godfrey, IL 62035
Healthy Hearing Means Better Living

618-466-4444
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YES, I can make a difference! Here is my pledge to the Senior Services Plus Capital Campaign.
Enclosed is my gift of:
$5,000
$2,500
$1,000
$500
$250
Other $_____________________________
 I am interested in including Senior Services Plus Capital Campaign in my estate plan. Please contact me.
 Check enclosed payable to Senior Services Plus (SSP)
 Please bill my credit card:
Visa
MasterCard
Discover
American Express
Card#_____________________________ Exp. Date (M/Y)___________ Billing Zip code ______________
 (Circle if applies) Please record my contribution as “anonymous”
Name:____________________________________________________________________________________
Address:__________________________________________________________________________________
City:____________________________________________ State:____________

Zip code:_______________

Phone number:___________________________ Email:_____________________________________________
Donor Signature:_______________________________________ Today’s Date:_________________________

Thank you very much for your contribution to Senior Services Plus. To the extent provided by law, your gift to Senior Services Plus, a 501 (c) (3) non-profit organization, is tax deductible. A letter of confirmation of your pledge or contribution will
be sent to you by mail. SSP will not sell your name or give your name and/or information to any other entity. Please return
you pledge to Senior Services Plus at 2603 North Rodgers Avenue,
Alton, IL 620002.
If you have any questions, please call us at:
618-465-3298.

Senior Services Plus, Inc.
2603 North Rodgers Avenue
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