THE COMPANION
2 6 0 3 N o r t h R o d g e r s A ve | A l t o n , I L 6 2 0 0 2

www.seniorservicesplus.org

Tickets on
Sale Now
At

SSP

&

Alton Regional
Convention & Visitors Bureau

Food Trucks!

September 28, 2019

At the Liberty Bank Amphitheater
INSIDE THIS ISSUE SEPTEMBER/OCTOBER 2019
2. FROM THE CEO
3. SOMETHING FOR EVERYONE

12 & 13. SSP TRAVEL PROGRAM
14 & 15. AMEREN

4. ACTIVE LIVING & WELLNESS

16 & 17. INFORMATION AND ASSISTANCE

5. WELLNESS CENTER

18. ACTIVITIES

6. PLANNED GIVING

19. PROGRAMS AND SERVICES

7. SCAMS

20. HANDYMAN SERVICES

8. SCHOOL HOUSE ACRES UPDATE

21. LEWIS AND CLARK COMMUNITY COLLEGE

9. MADISON COUNTY TRIAD

22. JBSD DANCE

10. WISHLIST & SCHOOLHOUSE GRILL

23. MISSION STATEMENT

11. MEALS ON WHEELS

24 OMBUDSMAN
26 FOSTER GRANDPARENT PROGRAM

2

FROM THE EXECUTIVE DIRECTOR

On Saturday, September 28th, 2019, Senior Services Plus
(SSP) will hold held its 10th annual Feed the Need concert.
This is a benefit concert to support the Meals on Wheels
program. There will be three great regional acts, The
Glendale Riders, The Harmans, and Miles Station. SSP’s
mission is to stop senior hunger in its tracks, which
according to Meals on Wheels of America over 6 million
seniors in America are facing the threat of hunger each day;
that is 1 in 5 seniors in our very own community. SSP is the
largest provider of Meals on Wheels in Southern Illinois.
Over the past 10 years, SSP’s Meals on Wheels program
has provided over 1,100,000 meals feeding over 7,000
homebound seniors. The Meals on Wheels program is
partially funded through Older American Act funds and relies
on the Feed the Need concert as our main fundraiser. These
programs provide partial funding with the remainder made
up through a suggested donation from each person that
receives a meal. Currently we ask for $4.50 and receive only
$.21 cents per meal. Tickets are $20 and will support a
senior with 5 days of meals. You can purchase tickets at
Senior Services Plus, Inc. at 2603 N. Rodgers, in Alton.
Come support a program that keeps seniors aging in place.
If you are unable to attend, buy a ticket (or two) and give it to
a neighbor or individual who can’t afford to go. We at Senior
Services Plus, Inc. appreciate the community’s support and
the many volunteers we have that make our programs
happen every day.
As always thank you for your ongoing support.
Sincerely,

Jonathan Becker
CEO
Senior Services Plus

Office Locations
2603 North Rodgers Ave.
Alton, IL 62002
618-465-3298
3403 Agnes
Alton, Il 62002
618-462-1391
2104 Cleveland Blvd.
Granite City, IL 62040
618-419-1425

Board Members
Dr. Cindy K. Manjounes
President
Mark Schaefer
Vice President
Melvin Cook
Treasure
Sara McGibany
Secretary
Dr. Rance Thomas
Jerry Montague
Lyndel Helmkamp
Reid Mortensen
Donald Frailey
Stephanie Brauer
Chuck Parr
Anita Martinez
Heather Johnson
Crystal Uhe
Lynn Williams
Amber Scott

SOMETHING FOR EVERYONE
INFORMATION AND ASSISTANCE
SSP has trained specialists to help you or a loved
one identify, understand and access programs
and services such as: Medicare, Benefit Access,
energy assistance, senior housing, Options
Counseling, and more.

618-465-3298 ext. 115 or ext. 112

WELLNESS CENTER
Open to the public - ages 16 and up

Membership is $200.00 per year for ages 16-54,
or $150 per year for 55 and older.

618-465-3298 ext. 120
·

Group Fitness Classes
Available for all ages and fitness levels.

·

Health Ways Silver Sneakers Program
If you have a Medicare Supplement, you may be
eligible for a free Wellness Center membership.

·

Personal Training
Monthly assessments, personalized fitness
programs, motivation and support available.

EXTENDED STAY AND DAY GROUP TRIPS
Offers travel to vacation spots, special events,
festivals, and attractions. Open to ages 21 and
up.

618-465-3298 ext. 133 or ext. 144

SCHOOL HOUSE GRILL
Open from 7:00 am-1:00 pm. Monday—Friday.
Serving breakfast and lunch. Open to the public.
ACTIVITIES FOR SENIORS
Games, quilting, woodcarving, pinochle, bridge,
euchre, mahjong, pokeno, bingo, driver's safety
classes, and clubs.
MEALS ON WHEELS
Meals delivered for short or long-term delivery.
Private pay is available

618-465-3298 ext. 107
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COMMUNITY CARE PROGRAM
Our homemaker services can help you or a loved
one remain independent at home by assisting
with activities such as meal preparation, baths,
light housekeeping and more.

For more information call 618-462-1391

FOSTER GRANDPARENT PROGRAM
55+ and like to spend time with children, we have
a great opportunity for you to supplement your
income. We pay you an hourly stipend and
reimburse your mileage to and from the school.

For more information call 618-463-0067

OMBUDSMAN
The Long-Term Care Ombudsman Program
advocates for people in long-term care facilities
and covers our local seven county area, including
Madison and St. Clair county. Long-term care
facilities include skilled nursing facilities, assisted
living facilities, supported living facilities, shelter
care homes, and facilities and group homes for
developmentally disabled residents.

618-465-3298 ext. 127

ALSO ASK ABOUT OUR
·

Massages and medical nail trimming (by
appointment)

·

Facility rental for private parties or meetings

·

Volunteer opportunities with any program

·

One-on-One counseling (by appointment only)

·

Legal services and help (by appointment only

618-465-3298 ext. 100

For MORE activities and events visit our
web page & social media

www.seniorservicesplus.org
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It should be no secret that being physically active and maintaining
a high level of physical fitness will increase the likelihood of living
a long and fulfilling life. What may be less well known is the
importance of having a strong and active social life and how it is
interconnected with a person’s longevity. Having social
connections, being an active member of a community, and
enjoying your time spent while with others can be referred to as
social wellness, and is directly correlated to longevity and aging
successfully.

Seniors can face more challenges to interact socially compared to
younger populations. Some of the challenges that seniors face that make it harder to live socially well include;
lack of transportation, incontinence, being survived by their partner or loved ones, and hearing loss. There are
definitive risks linked to social isolation and need to be avoided by staying socially well. Risks with being socially
isolated can include increased risk of falls, hospitalization, and all-cause mortality.
To prevent social isolation and all the negative effects that come along with isolation there are many things a
person can do and either join or attend. Things that can assist in social wellness may include but are not limited
to: joining crafting groups, card player groups, neighborhood gardening groups, a church, clubs, a volunteering
program, a senior services center, a wellness center, or a gym. Developing healthy relationships and nurturing
the relationships a person already has, whether that is with family or friends, is essential for healthy living. Being
socially connected and caring for someone’s or something’s wellbeing other than yourself, will not only improve
whomever or whatever your caring for but jointly improve the quality and longevity of your own life.

Dustin Heiser, BA. CPT, FNS
Wellness Coordinator at SSP

W&''(&** "&(#&+
SSP Wellness Center
Tom Chappell
Member of the Month for July is Tom Chappell. Tom and his
wife Susan, as well as many other members of their family, have
been members at SSP for several years. Tom Worked diligently
for two years with Dustin Heiser as his personal trainer. During his
two-year training regimen Tom worked very hard to achieve many
great results from his improved diet and exercise.
Tom achieved relief from his lower back pain, that had been
nagging him chronically. This was primarily due to in an increase
of his lower extremity flexibility. A staggering 7” inches gained from
first to last assessment! A decrease in his body fat percentage by
11.4% was achieved, as a result he lost approximately 6inches off
of his waist circumference, and 25 ½ lbs. in total. Tom also greatly
improved in all his strength testing, notably an increase in his
“continuous push up test” from his first assessment at 43 to 78 in a
later assessment! Truly life changing results, Amazing job Tom!

WELLNESS CENTER
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Testimonials

Question:

How would you describe your
experience at SSP Wellness,
and what are your thoughts on
the services SSP Wellness
Provides?
Responses:

“SSP Wellness is a blessing, the trainers are good and I would not hesitate to advertise it! The socialization is
so important, I come almost every day. A special thank you must be given to Judy Maher for providing
transformative and therapeutic yoga instruction.
-Chris (Member for 7 years, age79)
“Before I arrive to the Wellness Center I feel down from life’s circumstances, but when I’m here I get energized
and motivated, I feel joy. SSP wellness has a variety of services for anyone and provides a positive impact on
their lives.”
-Linda (legally blind, Member for 7 years, age 66)
“A wonderful thing for anybody not just for seniors. A happy place for anyone to enjoy”
-Bud (member for 14 years, “a mellow 88 years old”)

Senior Services Plus, INC.

Wellness Center
Membership Costs

Check your eligibility for silver sneakers and our
scholarship program to get your membership
paid for.

Ages 16-54
·

Individual $224

·

Married Couple $424

·

Additional Children 16-21 $25

Ages 55+
·

Individual $174

50+ Group Fitness Classes Weekly for free with
your wellness membership
Call 465-3298 x120

Personal Training
All include weigh-ins, beginning and intra assessments, and motivation!
Single Sessions
1 hour session $35
30 minute session $20

·
·

Single sessions must be used at a rate of 1 per week, minimum

4 Week package
$216 (8 one hours sessions, $27/session)

Package must be completed within 6 weeks or sessions are forfeit

3 Month Package
$600 (8 one hour sessions, $25/session)

Package must be completed within 6 weeks or sessions are forfeit

Other Services
·
·
·

CPR Classes $25 (When available)
Dietitian Consultation & Follow up visits
-$100 for 2 one hour sessions
Massage Therapy: $30 for 25 minutes

Center Hours
Mon-Thu: 5:00am—10:00pm
Fri: 5:00am– 9:00pm
Sat:8:00am-5:00pm
Sun: 10:00am-6:00pm
Come in for a free tour and purchase a day pass for $10!
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PLANNED GIVING

Senior Services Plus has had a long presence in Alton serving our community, but you may not
realize that the agency operates as a nonprofit organization. And in addition to making annual gifts to
enhance senior programs, many people have left SSP in their wills so that they can continue helping
the organization after they are gone. This kind of giving, known as legacy giving or planned giving, help
organizations like SSP build sustainability and make long-term impact on people’s health and wellness.
And your legacy gift becomes a living tribute to your family by helping others.
Leaving a gift to SSP in your will or Trust is the easiest and most common way to make a planned
gift. Here is some simple suggested language: “I give, devise and bequeath to Senior Services Plus in
Alton, Illinois $_______________ (specific amount, or) %____________ (specific percentage) of my
estate for its unrestricted (or restricted) use and purpose.” Be sure to include your full name and city of
residence in the language. We will be happy to work with you or your advisors on specific questions
you may have.
Designating SSP as Beneficiary through an IRA or Life Insurance: Most assets can pass to loved
ones by the terms of your will. Other assets, like Traditional IRA’s and life insurance policies, are not
controlled by your will and require simple but separate beneficiary forms. Designating Senior Services
Plus to receive a portion of your 403 (b), 401 (k), or IRA is an ideal gift because it avoids taxes to your
loved ones from these tax-deferred tools. Leaving a legacy to SSP in this way allows you to achieve
philanthropic objectives in the most tax-efficient and cost-effective way, and helps SSP continue its
mission to serve our communities. Your legacy gift allows you to continue to be part of that mission and
sets an example for others to help the agency for many years to come.
For more information, call 618-465-3298.

SCAMS
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SCHOOL HOUSE ACRES UPDATE

COOL
SEASON
GARDEN
By: Linze Aya, Farm Manager
It is time to start your cool season garden!
Our growing season might be shorter than
our more southern neighbors; however,
August is a great time to start planting and
planning for your cool season garden. Some
plants thrive in cooler weather – producing
crops throughout fall and even into winter.
Brussels sprouts for example are picked
after the first frost for a sweeter, more
flavorful delight. Clear plastic bins can be
used as a low cost, small-scale alternative to
a high tunnel. Here at School House Acres
we are lucky enough to have a high tunnel
and a green house! Don’t forget to stop by
the Wellness Center to see what fresh
produce we have available – even after
summer comes to an end.

We're always looking for volunteers!

Feel free to reach out to Jonathan Becker with any questions:
jbecker@seniorservicesplus.org, or leave a message at the front desk,
(618) 465-3298.

MADISON COUNTY TRIAD
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Have you heard?
The Madison County TRIAD proudly serves the
community through its mission of enhancing the
quality of life and safety for senior citizens through
information and resources provided by law
enforcement (Madison County Sheriff’s Office) and
area service providers. It is the trusted source to turn
to for scams, frauds, and information you need to
know about the issues that affect us all.

Find us on Facebook!
https://www.facebook.com/MCSOTRIADIL/

Elder Resources
www.co.madison.il.us/departments/sheriff/sheriffElder

		

For ad info. call 1-800-950-9952 • www.4lpi.com		

Since its inception in April 2018, the Madison County
TRIAD has partnered within Madison County to
provide free events and educational seminars to the
public. The TRIAD maintains a dynamic Facebook
page and website. Each is designed to bring the best
and most relevant information regarding personal
safety, fraud/scam prevention, and public service
announcements everyone in the community can
benefit from. Your Madison County TRIAD is working
hard to serve you. Get to know us today!
https://www.facebook.com/MCSOTRIADIL/
https://www.co.madison.il.us/departments/sheriff/
sheriffElder/index.php

Senior Services Plus, Alton, IL

A 4C 01-1237

WISHLIST
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Wish List
SPRI Dumbbells Deluxe
Vinyl Coated Hand
Quantity depending on
donation - $16 -$55
8 - 15lbs 2 Sets Needed

Dewalt DC9096-2 18V XRP
Battery Combo Pack- $48.98

Bissell Cleanview bagless
vacuum cleaner
2486 orange $89.99

Home Care Labs Works
33320WK
Professional Strength Drain
Opener, 32 oz $12.66
Model #PL171202

Ryobi 14 in. 40-Volt Baretool Brushless Lithium-Ion
Cordless Chainsaw
$116.49
Model #RY3818

Ridgid X4 R9602 18V Lithium Ion
Cordless Drill and Impact Driver
Combo Kit with Soft-Sided Tool
Case - $154.00

SCHOOL HOUSE GRILL

COMING SOON! Weekly Specials!
Join us for our 60 & Over Specials!

GREAT FOOD! GREAT PRICES!

OPEN

MONDAY - FRIDAY

7AM - 1PM
2603 North Rodgers Ave
Alton IL, 62002
618-465-3298 x101
www.seniorservicesplus.org

MEALS ON WHEELS
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Outreach for Meals on Wheels, Handyman,
and Ameren
On Saturday August 17, 2019 and Sunday August
18, 2019 a team of Senior Services Plus
employees went to Granite City to assist people
affected by the flood that occurred on Monday
August 12, 2019.

SSP wanted to show our support and let the
community know what services we had available
to assist them. We provided newsletters,
Handyman flyers, Ameren flyers and numerous
other program flyers to over 800 people.
Just speaking with people and seeing the
devastation they were experiencing was
overwhelming.
Our goal is to always be supportive to any needs
in the communities we serve.

Free Delivery
Accepting All Medicare Part D

901 East Edwardsville Rd.
Wood River
259-0085

www.medicineshoppe.com/0062
18 Hole Regulation Course & 9 Hole Executive Course
Driving Range
and Practice Greens
Family Discounts
Tournaments and Events
PGA Professional
Instruction
2020 Season Memberships
starting at $139

618-466-8363 • rollinghillsgc.com

5801 Pierce Lane, Godfrey, IL

Ed Barrett
Salesman

618-465-3731
Fax: 618-465-3786

A Faith Based Agency

500 Belle Street, Alton, IL 62002
Email: mail@barrettheating.com
Visit us at: www.barrettheating.com

		

For ad info. call 1-800-950-9952 • www.4lpi.com		

Senior Services Plus, Alton, IL

B 4C 01-1237
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SSP TRAVEL PROGRAM
2019 Day Trips
Fulton, MO: Winston Churchill and Auto World
Wednesday, September 25. Cost $86 per person. Activity Level 4

The first stop of the day will be the Auto Museum where we will see everything from an
1800’s doctor’s buggy to Ford Model A’s & T’s. Lunch will be at the historic Westminster
College along with a tour of the 12th Century church. The church was redesigned by
Christopher Wren in 1677 and left in ruins by a German bomb during WWII. The church
was rebuilt on the campus of Westminster College in Fulton, MO and serves as a
reminder of Winston Churchill’s visit to the college and his prophetic “Iron Curtain”
speech. Under the church we will visit the museum, which is filled with priceless treasury of artifacts and
information relating to the life and times of Sir Wilson Churchill. We will also view the sculpture celebrating the
fall of the Berlin Wall, created from eight massive sections of the actual Berlin Wall.
Man of La Manacha at Stages
Wednesday, October 2. $104 per person. Activity Level 1
Man of La Mancha tells the epic story of seventeenth century author Miguel de Cervantes
and his immortal literary creation Don Quixote. A beautiful melodic score that includes the
rapturous “Dulcinea” and the classic Broadway anthem which dares us all to dream “The
Impossible Dream”. Lunch will be before the play at Favazza’s on the Hill.
Little Grand Canyon Hike—Shawnee National Forest
Friday, October 4. Cost $60 per person Activity Level 4+

The 2.9 mile Little Grand Canyon Trail is tucked away along southern Illinois’ scenic
Shawnee National Forest. The Little Grand Canyon Trail is 2.9 miles, which can take
3-4 hours to complete. After the hike, uncork the Good Life at Von Jakob Winery and
Brewery which offers 20 varieties of Illinois wines and taste the variety Illinois beers.
They also offer grill and pub foods for hungry hikers. Talk to Jake in the Wellness
Center or see the SSP Travel Office for more details.
THE HAUNTED HUNTER Mystery Dinner at Pere Marquette Lodge
Saturday, October 5. Cost $74 per person Activity Level 1
The rumor is true! The place is Haunted! That’s right…and lots of famous sleuths,
detectives and ghost hunters from around the world will be there to catch a glimpse of our
famous (and elusive), ghost “Billy” (better known as “Billy the Spook). Gee! If someone
gets “whacked” we’ll have plenty of detectives to solve the crime, won’t we! Dinner which
includes fried chicken, mashed potatoes, gravy, vegetable of the day, hot buttered rolls,
dessert, coffee, tea & water.
TREE-MENDOUS HOLLY-DAY TRIP
Tuesday, December 17. Cost $98 per person Activity Level 4
Visit the Romanesque Cupples House on the St. Louis University campus. The house
was completed in 1890 at the cost of $500,000.This Victorian mansion would cost about
$20 million in today’s dollars. Lavishly furnished and decorated, the Cupples House has
been featured in many documentary films and TV shows. Then we will visit Walter Knoll’s
on Wholesale Floral Row where you can purchase plant and decorations at deep
discounts and observe the floral designers at work. Shop for one-of-a-kind novelties and
gifts at Gringo Jone’s and the Bug Store OR shop for baked good at Missouri Baking
Company on the Hill. We will enjoy a delicious dinner at Zia’s on the Hill and then enjoy
the region’s favorite holiday light display Winter Wonderland at Tilles Park.

Call to reserve your seat! 618-465-3298, ext. 133

SSP TRAVEL PROGRAM
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Extended Bus Trips

We are finishing up our 2020 plans for the SSP Motor Coach Trips. The following 7 trips are
being considered at the present time. Look for more details to come soon!

Magnolia Markets & More—May
Black Hills Buffalo Roundup- June
Wisconsin Dells & Lake Geneva—August
Old World Christmas Market– December

Gettysburg Rivers & Rails—May
Canadian Whale Route and Fjord– June
Amish County Ohio– October
Music City Christmas– December

EXTENDED FLIGHT TRIPS
Tropical Costa Rica with Optional 3-Night Jungle
Adventure Post Tour Extension
March 21-29, 2020• $2,899 pp/do
Enjoy the breathtaking scenery surrounding Arenal Volcano, spotlight indigenous
wildlife while on a Cano Negro riverboat cruise. Learn about Costa Rica’s vegetation
on a guided walk in the cloud forest. Discover the history of coffee in Costa Rica
during your visit to a coffee plantation. Explore lush forests and stunning
waterfalls…exotic wildlife and endless coastlines.
Hurry to reserve your trip before September 20, 2019 to save $100!

Spotlight on French Riviera
April 18-26, 2020• $3,599 pp/do
It’s time to live the good life and embark on a getaway to the fabulous French Riviera,
or Cote d’Azur. With its elegant coastal resorts, superb eateries, chic boutiques and
captivating museums, it’s the ultimate sunny retreat for the elite. Unpack your bags
just once and stay at a single hotel for your entire adventure!
Visit the Rothschild Gardens, Antibes, learn the secret of perfume making, explore
Monaco, travel to the Saint-Jean-Cap-Ferrat, the “Crown Jewel of the French
Riviera”. Savor a wine-paired tasting menu, visit a vineyard for a tour and taking of
local Rose’ wines. Hurry to reserve your trip before October 18, 2019 to save $100!

Exploring Britain & Ireland featuring the Royal
Edinburgh Military Tattoo
July 30– August 3, 2020• $5,649 pp/do
Bring your passport and sign up at the presentation, Thursday, August 15 at
2:45 P.M. to receive an additional $50 per person discount!
Behold the sights of Killarney on a traditional jaunting car, find inspiration in the Lake
District’s quintessential English villages, overnight in the medieval walls in York.
Give traditional Irish cuisine a modern twist during a cooking class and dinner,
experience a traditional English carvery. Ponder ancient mysteries at Stonehenge!
A great trip to discover the true cultural treasures of Britain and Ireland on a
comprehensive journey through England, Ireland, Wales and Scotland.

Call to reserve your seat! 618-465-3298, ext. 133
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AMEREN

AMEREN
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INFORMATION & ASSISTANCE
Are you struggling to pay your
power bill? If so, SSP will begin

scheduling LIHEAP (Low Income
Home Energy Assistance Program)
appointments on October 1st. SSP
only accepts LIHEAP applications for seniors 60 and over. If you
have questions about LIHEAP, please contact the I & A Dept. at
618-465-3298 x112 or x115. For St. Clair County Residents,
please contact Madisyn Wheatley at 618-234-4410 x7028.

Household Size Monthly Income
1

$1,561

2

$2,114

3

$2,666

4

$3,219

Reduced Fee License Plates/ Ride Free Transit Benefit
The Benefit Access Program offers a reduction on your license plate sticker renewal fee and/or a free bus pass if
you meet the following eligibility requirements:
- You must be 65 years of age or older by December 31st of the current year; or you must be 16 years of age or
older and totally disabled before January 1st of this year.
-You must live in Illinois at the time you file your application
-Your total income last year must be less than the following:
Single Individual-$27, 610

Married Couple- $36,635

To apply: There are no paper applications for this program. You must contact Senior Services Plus at 618
-465-3298 x112 or 115 or in St. Clair County, contact Madisyn Wheatley at 618-234-4410 x7028.

SHIP (Senior Health Insurance Program)
Attention Medicare Beneficiaries! Medicare’s Annual Enrollment Period (AEP) Begins
October 15th!
Are you interested in making changes to your Medicare Part D plan or Medicare health plan? The
SHIP Counselors at SSP recommend reviewing your drug and health coverage annually during
Medicare’s Annual Enrollment Period (October 15th – December 7th). Also, watch out for your annual notice of change
letter. All pertinent changes that your plan will be enforcing as of January 1st, 2020 will be addressed in the ANOC. Review
this letter for rate increases, changes in benefits, and how prescriptions will be covered. This is also a great time to meet with
your doctor to discuss your current medications and to determine which meds are still necessary. The SHIP counselors at
Senior Services Plus are here to help you simplify this process. We can assist you with plan comparison and enrollment. To
meet with a SHIP counselor to review your Medicare options and coverage, please call 618-465-3298 x 112 or x115 for a
one-on-one counseling session. For St. Clair County residents, contact Madisyn Wheatley at 618-234-4410 x 7028.

Options Counseling
The I & A Department provides one-on-one counseling to seniors 60+, or individuals with disabilities who may be
interested in planning for long term care or for those who may be curious about what support is available.
Options Counseling provides the following:
-Individualized options and resources
-Decision-making support
-Action planning
-Help connecting to services
-Follow up
If you feel you may benefit from Options Counseling, please contact the I & A Department at 618-465-3298 x115
or x112. For St. Clair County residents, call 618-234-4410 x 7028.

INFORMATION & ASSISTANCE
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BEWARE OF FALSE SOCIAL
SECURITY OR MEDICARE
ADVERTISEMENTS
By Betsy Buchheit
Social Security District Manager in Alton, IL

Scammers have become more aggressive and sophisticated in the digital age. With millions of people relying on
Social Security and Medicare, scammers target audiences who are looking for legitimate program and benefit
information. Scammers sometimes try to scare people into giving out their personal information. Never give someone
who called you any personal information unless you absolutely know who they are.
The law that addresses misleading Social Security and Medicare advertising prohibits people or non-government
businesses from using words or emblems that mislead others. Their advertising can’t claim that they represent, are
somehow affiliated with, or are endorsed or approved by Social Security or the Centers for Medicare & Medicaid
Services (Medicare).
People are often misled by advertisers who use the terms “Social Security” or “Medicare.” Often, these companies
offer Social Security services for a fee, even though Social Security offers the same services free of charge. These
services include getting:
o A corrected Social Security card showing a person’s married name;
o A Social Security card to replace a lost card;
o A Social Security Statement; and
o A Social Security number for a child.
If you receive misleading information about Social Security, send the complete ad, including the envelope (if
applicable), to:
Office of the Inspector General Fraud Hotline Social Security Administration P.O. Box 17768 Baltimore, MD 21235
You can learn more about how we combat fraudulent advertisers by reading our publication What You Need to Know
About Misleading Advertising at www.socialsecurity.gov/pubs/EN-05-10005.pdf. You can also view and share our antifraud information at www.socialsecurity.gov/antifraudfacts as well as this YouTube video www.youtube.com/watch?
v=8N96ORODZm8.
Remember, our information is easy to email and post on social media. Please let your loved ones know about these
types of scams. Sharing this article with friends and family can save them from financial and emotional hardship.

ACTIVITIES
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Monday

Tuesday

Wednesday

Thursday

Friday

Quilting
8:00am - 1:00pm

Quilting
8:00am - 1:00pm

Pinochle
12:30pm - 3:30pm

Quilting
8:00am - 1:00pm

Hand & Foot
10:00am - 2:00pm

Duplicate Bridge
12:30pm - 4:00pm

Bridge
1:00pm - 4:00pm

Pokeno
12:00pm - 4:00pm

Wood Carvers
8:00am - 1:00pm

Pinochle
9:30am - 1:00pm

Pinochle
10:00am - 1:00pm

Mah Jongg
1:00pm - 4:00pm

Wood Carvers
6:00pm - 8:00pm

Bridge
1:00pm - 4:00pm

German Club
12:00pm - 1:00PM

Mah Jongg
1:00pm - 4:00pm

The Piecemaker’s quilting group has been a
part of Senior Services Plus for over 40 years.
Each year they raffle and sell handmade quilts to
raise money for SSP projects and programs.
Quilts are displayed at SSP next to the quilters
room. The group is always looking for new
members, so if you are interested be sure to stop
by! The Piece maker’s room is open Mondays,
Tuesdays, & Thursdays, 8:30am-1:00pm.Many
beautiful handmade items for sale. For more
information call (618) 465-3298.

WOODCARVERS

meet every Thursday
at 8:30 AM
come and join the fun

Evergreen Senior Living

1st Thursday of the month at 2:00 pm

United Health Care

3rd Monday of the month 1:00 - 3:30 pm
United Methodist Village
3rd Thursday of the month at 1:30 - 3:00pm
Foxes Grove Supportive Living Community
4th Thursday of every month at 1:30 - 3:00pm
Cambridge House
2nd Thursday of the month 1:30 – 3:00 pm

For more information on Events & Activities happening at SSP
Call 618-465-3298 ext. 123 for more details!

PROGRAMS AND SERVICES
PROGRAMS PROVIDED IN
ST. CLAIR COUNTY
SSP Travel Program
Offers a wide variety of extended and day trips
throughout the U.S. and internationally. Extended stay
and day trips are open to all communities ages 21+.
For more information on trips see pages 12 & 13 or call
618-465-3298 ext. 133.

Parkinson’s Disease
Support Group
Meets on the 3rd Thursday of the month
2:00pm - 3:00pm
2603 North Rodgers Ave, Alton, IL 62002
This group is open to any patient or caregiver who may
be seeking education or would like to meet others
affected by Parkinson's Disease. Open to the public.

For more information, call 618-465-3298

Meals on Wheels
Private pay options are available. Volunteers needed in
St. Clair County, Call 618-465-3298 x107.
Community Care Program
The SSP Community Care Program was created to help
seniors maintain their independence. This in-home
service provides long term or short term assistance with
· Laundry
· Meal Preparation
· Transportation
· Housekeeping
· Shopping & Errands
· Personal Care
Or any other tasks that you may need assistance with
while recovering from a sudden illness, surgery, or the
loss of daily activities
For more information on any program or activity call our
Swansea office at 618-222-9033 or
Toll Free 1-800-233-4904.
Information and Assistance
This program helps connect seniors 60+ to public benefit
programs and community resources. We offer on-on-one
assistance with the following programs:
· Benefit Access (formerly Circuit Breaker)
· LIHEAP (energy assistance)
· SHIP Counseling (Medicare and Medicaid
· SNAP (food stamps)
· Options Counseling (long-term care options/planning)
And much more!
For information or appointments please contact Missy
Schmidtke at 618-234-4410 x7028.

Care Consultations
A Care Consultation is a service designed to provide you
and your family support while coping with the impact of
memory loss, Alzheimer's disease or dementia. You will
receive on-on-one assistance from a dementia care expert.
Call the Alzheimer’s Association at 1-800-272-3900 to
schedule a consultation for you or your loved one.
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Do you care for a loved one or family
member?
SSP’s Caregiver’s Support Group
Meets the 1st Tuesday of each month
6:30pm - 8:00pm At Centerstone
2615 Edwards Street, Alton, IL 62002
We have

·
·
·

Information on coping techniques
Resources to make the job of caregiving less stressful
Opportunity to listen, discuss, and gain a sense of
understanding

For more information, call 618-465-3298

In-Home Services Private Pay
·
·
·
·
·
·
·
·
·
·
·
·

Gift certificate
In Home Care
Free Assessment
Floor Care
Cleaning & Laundry
Personal Care
Shopping & Errands
Cooking
Meal Planning & Prep
Companionship
Trips & errands
Respite for family caregivers

Services provided in
Madison, Jersey,
Macoupin & St. Clair
Counties.
Staff certified, bonded
and insured.

These services are a cost-effective alternative to facility
based nursing home care and can help older adults
maintain their independence in their own homes.

SCHOOL HOUSE GRILL
Serving Breakfast and Lunch
Monday - Friday 7am - 1pm
Call 618-465-3298 ext. 101
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HANDYMAN SERVICE

LEWIS AND CLARK COMMUNITY COLLEGE
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Call: 468-4141

Enjoy the Ride!

Vibrant Senior Living
Schedule
aTour
Tour
Today!
Schedule
a Tour
Today!
Schedule
Today!
Schedule
a Tour
Today!
(618)
466-8662
(618)
466-8662
(618)
466-8662
(618)
466-8662
5201
Asbury
Avenue
| Godfrey,
IL 62035
62035
5201
Asbury
Avenue
|| Godfrey,
62035
5201
Asbury
Avenue
| Godfrey,
ILIL62035
5201
Asbury
Avenue
Godfrey,
IL

Formerly
United
Methodist
Village
Formerly
United
Methodist
Village
Formerly
United
Methodist
Village

3400 Fosterburg Rd., Alton, IL

618-462-4620
castellis255.com

Hillcrest Apartments
Senior Citizen Apt. Complex
• All 1 Bedroom • Maintenance Free
• Conveniently located close to Beltline,
Shopping & Senior Center
• Weekly Social Activities

Available to 62+ or on Disability
1710 Muny Vista Dr., Alton
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With Shelter’s great rates and personal service, you can
sit back and enjoy the ride!

sit back and enjoy the ride!
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JBSD DANCE

This season has been a huge success! Jennifer Bishop School Of Dance is ending our 13th year in business.
We continue to thrive. Our dance studio is dedicated to providing exceptional technical training in a positive
environment. We not only focus on dance but also on life skills, including responsibility, punctuality,
dependability, teamwork, and above all, sportsmanship and respect for others. Throughout this competition
season, our dances have won several top awards including choreography awards for five of our dances;
Newsies, Kickin It Old School, Thistles & Weeds, King Porter Stomp and To This Day. Soloist, Sophie Bishop,
was Elite Cup Nationals highest scoring national solo champion.
In addition to the many accolades JBSD received this season, six of our dances were asked to perform
again at an invitation only event in Orlando, FL. It was at this event we were awarded the first and second place
spots as National Grand Champions.
JBSD was also awarded the Act One
Spirit Studio Award this season. This
award is given to studios that exemplify
respect and good sportsmanship. We
pride ourselves on teaching these
attributes at our studio and this award
embodies our slogan “JBSD family.” It’s
an honor to be recognized 3 years in a
row with this achievement. Many of our
students were gifted scholarships to
further their education from professionals
all over the country as well.
We are excited to see what this
upcoming 2019-2020 season will bring!
Our dance studio is located at 2603 N.
Rodgers Ave, Alton.
For more information, email
jbsd.ssp@gmail.com.
-Thank you,
JBSD Staff
618-465-3298, ext. 116
jbsd.ssp@gmail.com

MISSION STATEMENT
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Senior Services Plus. Inc.
Mission Statement
The mission of Senior Services Plus,
Inc. (SSP) is to provide opportunities
and resources to individuals as they
age.
Welcome to Senior Services Plus,
Inc. SSP. SSP has been a leader in
providing services for older adults
since 1973. Our vision is "Everyone
aging successfully".

DONORS MAKE A DIFFERENCE
Senior Services Plus has had a long presence in Alton serving our community, but you may not realize that the
agency operates as a nonprofit organization. And in addition to making
annual gifts to enhance senior
programs, many people have left SSP in their wills so that they can continue helping the organization after they
are gone. This kind of giving, known as legacy giving or planned giving, help organizations like SSP build
sustainability and make long-term impact on people’s health and wellness. And your legacy gift becomes a
living tribute to your family by helping others.

Leaving a gift to SSP in your will or Trust is the easiest and most common way to make a planned gift.
Here is some simple suggested language: “I give, devise and bequeath to Senior Services Plus in Alton, Illinois
$_______________ (specific amount, or) %____________ (specific percentage) of my estate for its unrestricted
(or restricted) use and purpose.” Be sure to include your full name and city of residence in the language. We will
be happy to work with you or your advisors on specific questions you may have.
Designating SSP as Beneficiary through an IRA or Life Insurance: Most assets can pass to loved ones by
the terms of your will. Other assets, like Traditional IRA’s and life insurance policies, are not controlled by your
will and require simple but separate beneficiary forms. Designating Senior Services Plus to receive a portion of
your 403 (b), 401 (k), or IRA is an ideal gift because it avoids taxes to your loved ones from these tax-deferred
tools. Leaving a legacy to SSP in this way allows you to achieve philanthropic objectives in the most tax-efficient
and cost-effective way, and helps SSP continue its mission to serve our communities. Your legacy gift allows you
to continue to be part of that mission and sets an example for others to help the agency for many years to come.
For more information, call 618-465-3298.
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OMBUDSMAN

The Senior Services Plus Long-Term Care Ombudsman Program continues to
help residents of nursing homes and other long-term facilities over a seven county
area in southwestern Illinois. Our team includes Regional Ombudsman Chris
Sutton and Community Ombudsman Tracie Ramel-Smith, Iesha Fordson, Sarah
Lantry and our new Community Ombudsman, Samantha Mank.
As advocates for residents in long-term care facilities our team encounters a
variety of issues during any given time. Recently we have discovered that some
facilities are trying to discharge residents by verbally telling a resident’s family
member or representative that the resident is being discharged, which is against
state and federal regulations. Any resident of a long-term facility who is being
involuntarily discharged must be given a written notice of such giving the resident
30 days to leave and also the right to appeal the discharge notice with IDPH or
DHS. Our staff has been following complaints that residents and their families are
being told to find different placement for the resident without issuing an official
Involuntary Discharge Notice, thus trying to deny the resident’s right to appeal, not
making them aware that they have 30 days to vacate if they choose not to appeal,
keeping this from the Ombudsman, and negating their right to stay until a safe
place can be found. (In very extreme circumstances a resident can receive an
Emergency Discharge due to being a physical threat to themselves and/or others
and have to leave immediately). We have been confronting these actions when we
learn of them and these facilities have either issued a written notice or withdrawn
their verbal request. We will continue to be on the lookout for these violations and
educate residents about their rights.

RISK-FREE
60-DAY
TRIAL

Professional Hearing Care You Can Trust

Tim Fick, AAS-HIS, BC-HIS

Chelsea Steer, Au.D.

Steven Steer, Au.D., CC-A

(618) 489-8022

midamericaaudiologygroup.com
ALTON
3511 College Ave
Alton, IL 62002

EDWARDSVILLE
GRANITE CITY
123 Rottingham Ct 2120 Madiosn Ave
Suite C
Suite 108
Edwardsville, IL 62034 Granite City, IL 62002

VOTED BEST OF THE BEST IN THE RIVERBEND AREA
WE ARE EXPERTS IN THE LATEST TECHNOLOGY & USE
VERIFICATION MEASUREMENTS TO GUARANTEE OUR RESULTS
LIFETIME SERVICE WITH PURCHACE OF NEW HEARING AIDS
FREE
COMPLETED
3.5”HEARING
x 2.5” | SCREENING
Maximum Font
Size: 30BY
ptHEARING HEALTHCARE EXPERT

Finally,

an affordable alternative
to expensive hearing aids
THE PERFECT WAY TO HEAR
• TV
• Conversations
• At Meetings
• At Church
• At Restaurants
Try Risk-Free
for 60 days

FREE HEARING TEST

Schedule a complimentary
annuity review today.

5512 Godfrey Road • Godfrey
618-433-8401

Art Fahrner

Financial Advisor

“Individual attention to your Legal Needs”

2305 State Street
Alton, IL 62002
618-467-1111

• Medicaid Planning • Nursing Homes • Wills
• Powers of Attorney • Guardianship • Deeds
• Trusts • Special Needs Planning • VA Accredited

Leonard F. Berg
East Alton 618-312-0195

MKT-5894I-A

Ashley S. Day
Edwardsville 607-9830

Villa Rose Senior Living Community
401 South Moreland Rd. Bethalto, IL 62010

Christine Nicholls to place an ad today!
cnicholls@lpiseniors.com
or (800) 950-9952 x5841

618-377-3239

An independent living community with
supportive services available through BJC Home Care Services.
We accept Seniors 55 years and older!
Contact us today to schedule a tour or to learn more about our community.

Questions about Medicare health plans? Call Brakeville Insurance!
• We have answers and a plan for you • You will have peace of mind and save money
• We never charge a fee for our advice or service • We are licensed and qualified insurance agents
• We have access to many reputable Medicare insurance companies

50 Years Plus

		

322 State Street, Suite 207
Alton IL 62002
618 462 5221 | 888 741 8110
www.brakevilleinsurance.com
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FOSTER GRANDPARENTS PROGRAM
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Are you a part of a local business or organization that you think would benefit by having someone from
SSP come and talk to a group about our services or a specific topic?
We speak with groups at various area doctor's offices, churches, libraries, civic organizations, first
responders and more! We have services that are beneficial to all ages and would be happy to work with
you. If you are interested in learning more or booking someone to speak, please contact
Debbie Frakes, Marketing Coordinator at 618-465-3298 ext. 123.

ATTENTION
If you receive the newsletter via mail and your name or address is
spelled incorrectly, please call 1-618-465-3298 ext. 100 to inform SSP
that a correction needs to be made.
KNOW YOUR RIGHTS:
Funding for the Grantee Agency is received from the United States Administration on Aging, The Illinois
Department on Aging of Southwestern Illinois. Grantee does not discriminate in admission to programs or
activities or treatment of employment in programs or activities in compliance with appropriate state and federal
statues. If you feel you have been discriminated against, you have a right to file a complaint with the Area Agency
on Aging by calling 618-222-2561.

Staten-Fine
Funeral Homes &
Cremation Services

618-468-8010

“Family Owned & Operated”

220 Court St., Alton 465-8641
www.staten-fine.com

Steve’s Service
Elm & Alby

462-8301

COMPLETE AUTO REPAIR
Wrecker Service
Emission Specialist

Care from a licensed Doctor of Audiology

Dr. Joe Hopper
1344 D’Adrian Professional Park
Godfrey, IL 62035
Healthy Hearing Means Better Living

618-466-4444
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YES, I can make a difference! Here is my pledge to the Senior Services Plus Capital Campaign.
Enclosed is my gift of:
$5,000
$2,500
$1,000
$500
$250
Other $_____________________________
· I am interested in including Senior Services Plus Capital Campaign in my estate plan. Please contact me.
· Check enclosed payable to Senior Services Plus (SSP)
· Please bill my credit card:
Visa
MasterCard
Discover
American Express
Card#_____________________________ Exp. Date (M/Y)___________ Billing Zip code ______________
· (Circle if applies) Please record my contribution as “anonymous”
Name:____________________________________________________________________________________
Address:__________________________________________________________________________________
City:____________________________________________ State:____________

Zip code:_______________

Phone number:___________________________ Email:_____________________________________________
Donor Signature:_______________________________________ Today’s Date:_________________________
Thank you very much for your contribution to Senior Services Plus. To the extent provided by law, your gift to Senior Services Plus, a 501 (c) (3) non-profit organization, is tax deductible. A letter of confirmation of your pledge or contribution will
be sent to you by mail. SSP will not sell your name or give your name and/or information to any other entity. Please return
you pledge to Senior Services Plus at 2603 North Rodgers Avenue,
Alton, IL 620002.
If you have any questions, please call us at:
618-465-3298.

Senior Services Plus, Inc.
2603 North Rodgers Avenue
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