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 We are celebrating several milestones with the start of 2020.  

January 1 marks our one year anniversary as the ADRC of   
Oneida County! Our new identity in the community from decades of 

being known as the Department on Aging went better than we imagined. 
Also, being a fully “integrated”  ADRC and Aging Unit has improved our 
service delivery to the public as well.  

Your Center received a new look, especially the dining room! 
With  our nutrition grant we were able to         
update the dining room to a more café-like         
environment with various seating options. 
Now when you come for lunch YOU get to 
decide where you want to sit (low table,           
mid-table or booth).  Once folks are seated 
the kitchen volunteers will set up your place 
setting.  The former “activities board” that Stephanie would write events 
on is being upgraded to a large flat screen TV in the dining room.           
Upcoming events will be promoted on the TV, photos from previous 
events/trips displayed and used by guest speakers for presentations.            
A new coffee/tea counter has been added with the addition of a Keurig 
Coffee Maker! Bring your own beverage pods from home or purchase 
one from our variety at the front desk. New cabinets now serve act as a 
sound barrier between the dining room and reception and also offers 
new storage space for some of our frequent groups. Another grant paid 
for improved seating in our waiting area and new fireplace lounge!  The 
county also took this opportunity to update some of the 20+ year old 
carpet that was becoming a trip hazard in several parts of the building. 

On January 2, 2020 Dianne Jacobson retires as ADRC Director 
and Joel Gottsacker starts as Interim ADRC Director!                

Join us for an Open House on January 2nd (10-2) to celebrate the new 
year, our new look and send-off Dianne as she joins you in retirement! 

ADRC OPEN HOUSE 
Thursday, Jan. 2nd 10 a.m.—2 p.m. 
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WHO’S WHO 

ADRC STAFF 
Interim Director, Joel Gottsacker 

ADRC Specialists: Traci Caswell, Laura Javenkoski,                          
Jennifer Sackett, and Anne Sponable 

Disability Benefit Specialist, Elizabeth Erickson 
Elder Benefit Specialist, Kris Schiek 

Activities & Volunteer Coordinator, Stephanie Swanson 
Account Clerk, Maria Cox 
Secretary, Dawn Johnson 

Receptionist , Heather Beach  
Senior Dining  Site Managers 

Cassian, Jeanne Merwin 
Lake Tomahawk, Elaine Carpenter 

Nokomis, Debbie Jelinek   
Rhinelander, Richard Eades  
Sugar Camp, Eleanor Yeager 

Three Lakes, Diana Kern 
Woodruff, Herbert Hackworthy  

ADRC COMMITTEE 
Chair, Tom Kelly 

Vice Chair,  Steven Schreier 

Walter Gager, MD 
Ed Hammer 

Carol Pederson  
 

Nancy Watry 
Jim Winkler 

Barbara Young 

CALL: 715-369-6170 OR 
TOLL-FREE:  800-379-7499  

ADRC is committed to unbiased services and cannot endorse or recommend nor assume responsibility for non-ADRC products and services advertised 

We Provide: 
• Assistance for in home care with daily activities to include, 
 hygiene,bathing, meal preparation, housekeeping and more
• Security and peace of mind for you and your family
• Respite for caregivers
• Companionship, errands, shopping, medication

reminders, transportation
• Specializing in Dementia, Alzheimers Care, Geriatric Care
• Services offered 24/7 (3 hour minimum)

Offering services within 
a 50 mile radius of 

Rhinelander

715.362.4625 (Office) 
715.360.4695 (Cell)

                 For ad info. call 1-800-950-9952 • www.4lpi.com    Aging & Disability Resource Center of Oneida, Rhinelander, WI A 4C 01-1366

Wood Court Apartments
One Penny Place

Your Senior Housing & 
Assisted Living Resource

Kathy McCaughn

715-358-5541

For a Tour Contact: Amy Gray 
manager@gracelodge.com

1000 Day Street • Rhinelander 
715-365-1234 

GraceLodge.com
Locally owned by Calvin and Susan Sprik 05

25
45

94

Asset Protection, Trusts, Wills, Probate 
and Nursing Home/Medicaid

305 S. 18th Ave., Ste. 200 | Wausau, WI 54401

715.843.5001 
www.hougumlaw.com

D & J
AUTO & 

TRUCK REPAIR
Mon-Fri 8am-5pm

1874 N. Stevens

715-365-7400
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From the Director’s Desk 
Interim Director of the ADRC,  Joel Gottsacker 

DEPARTMENT NEWS 

 

There are many ways to get this Newsletter 
 

The ADRC of Oneida County newsletter is published monthly to keep you informed of programs and activities 
important to older adults and their families. You can receive this newsletter FREE each month by: 
 

1. Picking up a copy at one of our seven (7) Senior Dining Sites (for locations see bottom of menu on page 9) 
2. Send us your email to adrc@co.oneida.wi.us and we will sign you up to receive it FASTER by a monthly email.  
3. All Meals on Wheels participants will receive an issue with their meal each month. 
4. Stopping by one of the community distribution locations listed here:                                                                       

IN RHINELANDER: ADRC of Oneida County, Rhinelander  District Library, Grace Lodge, Milestone, YMCA,  
Days Inn, Country Terrace, Rennes & Friendly Village.   IN MINOCQUA/WOODRUFF: Generations Senior            
Center, One Penny Place,   Minocqua Public Library, Lake Shore Assisted Living and Milestone.                                  
IN THREE LAKES: Reiter Center, Demmer Memorial Library  IN PELICAN LAKE: Musky Mart 

5.   Paying $1 per month to have this newsletter mailed to you (complete and return the form below)  

 
Sign up to have this newsletter mailed to you each month! 

 
 

 
Name ______________________________________________ Phone _________________________ 
 
Mailing Address _____________________________________________________________________ 
 
City _________________________________________ State ____________ Zip _________________ 

 

You have the January newsletter in your hand,.  The next eleven issues (February—December 2020) 
can  be mailed to you  for $1 per month, for a total of  $11 dollars.  

Just complete this form and return with your check payable to the ADRC of Oneida County 
To : “Newsletter Subscription”, 100 W. Keenan St., Rhinelander, WI 54501 

 
 
 
 
 
 
 
 
 
 

 

The ADRC staff greet the new year 
with a sense of the bittersweet.  
Our long-serving director, Dianne 
Jacobson retires on January 2, 
2020.  She will be missed for her 

daily presence, her wonderful sense of humor, and the 
laughter she brought to the ADRC every day.  Dianne’s 
tenacity and advocacy for older adults and persons 
with disabilities was always on display and is a model 
for the ADRC staff to continue to follow as a tribute to 
her years of service. 

But gone is not forgotten!  We look forward to Dianne 
acting as a citizen advocate for ADRC programs and 
services.  She knows she will always be welcome here 
at the ADRC. 

 

A quick introduction of myself — I have been with the  

ADRC since 2017 in the role of Assistant Director.  I 
have a long history of working with older adults and 
persons with disabilities.  I look forward to this new 
role and the challenges of ensuring we provide the 
highest level of service to our county residents.  Please 
feel free to stop in or call to provide any and all feed-
back on how we are doing and ideas on services and 
programs we might be able to provide. 

And now for the announcement everyone is here to 
read:  Robin Lingenfelter is the winner of the free 
lunch gift certificate  for finding at least one spelling 
error in our December newsletter.  If YOU find a 
spelling error in this  January  issue, call or stop by and 
your name will get entered in the drawing for a free 
lunch too!  



CHECK THIS OUT 
 
 
 

Please submit ALL of your  
2019 paperwork including: 

 

 Volunteer hours 
 Home Delivered Meal Mileage  
  Escort Driver Mileage 

 

Please double check all forms to make sure 
they are complete and include your signature. 

 

We want to pay drivers for mileage while our           
2019 books are still open!    

 
 
 

P.S. The new IRS mileage reimbursement 
rate for 2020  is 58 cents per mile! 

Both Held on the Third Tuesday of every month !              

Puzzled About  
Medicare? 

 

FREE  

Medicare  
Seminars  

                                           with   
 

Elder Benefit Specialist, Kris Schiek 
 

Sign-up for the next seminar on  

 

Tuesday, January 18th   1:00 p.m. 
 
 
 

This seminar is suited for BOTH: 
 

 Those turning 65 in the near future 

 All Medicare beneficiaries  
with questions  

 

      

D 

C B 

A 
 

Advance 
Directives 
Workshop 

 
 

Power of 
Attorney for     
   Health &    
  Finances  
 

Living  
Will 

Learn about the  
value and                 

purpose of each 
document and 

receive copies to 
complete at or 

after the  
session. 

Tuesday,  
January 18th   

2:30 p.m. 

Advance registration preferred 
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POWERFUL TOOLS FOR CAREGIVERS 

  Dates: Wednesdays  
             January 29 - March 4, 2020 
 

  Time:       9:30-11:30 a.m. 
 

  Location:  Peace Lutheran Church 
        10868 Old Hwy 51 N 
         Arbor Vitae, WI 54568 

 
  Cost:        $20 donation 
                   

 

   To register, call  
ADRC of Vilas County 

                  at 715-479-3625 
 

           Space is limited; register early! 
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ADRC SPECIALIST SPOTLIGHT 

A New Day is Coming for Family Care in Oneida County 
ADRC Specialist, Jennifer Sackett 

We are officially in the “final stretch.” 

Two and one-half years ago, Oneida 
County became one of the last counties in Wisconsin 
to implement the Family Care and IRIS (Include, Re-
spect, I Self-Direct) programs.  According to state 
statute, when a county implements Family Care and 
IRIS, it must implement a wait list for three years.  In 
July 2020, our wait list period will be over and any 
person who is eligible for Family Care or can be re-
ferred to IRIS will be. 

What are Family Care and IRIS?  They are “home and 
community-based long term care” programs.   

These programs provide services that are not other-
wise provided through insurance.  Services like home 
delivered meals, housekeeping, and personal care 
(help with bathing, dressing, etc.) are provided in 
Family Care and IRIS if included in the members plan 
of care. 

The Family Care progam is administered by Managed 
Care Organizations (MCOs) and utilizes social workers 
and nurses to work with members to identify needs, 
develop care plans, and implement those plans. 

IRIS is a fully self-directed program administered by 
IRIS Consultant Agencies (ICAs).  ICAs utilize IRIS Con-
sultants who help the member develop their own 
plan of care, help them with understanding the pro-
cess of hiring and paying workers, and are available 
to guide the member in the implementation of the 
plan of care. 

Eligibility for the programs consists of two tests:  a 
person must be functionally eligible and financially 
eligible.   

The ADRC is initially responsible for determining 
functional eligibility for the programs.  This is done 

through an in-person assessment and a review of 
medical records to confirm diagnoses.  If a person is 
found functionally eligible, then financial eligibility 
has to be determined. 

Family Care and IRIS are funded by Medicaid.  That 
means income and asset rules come into play.  Your 
home, as long as you live in it, and one car are not 
counted in financial eligibility determinations.  Mon-
ey in the bank and monthly income is counted. 

Special rules apply for married people, and some cou-
ples choose to seek the advice of an estate planning 
attorney when applying for Medicaid.   

For single people, the financial rules are a little more 
straight-forward.  You cannot have more than $2,000 
in the bank or available to you in another form like 
the cash-surrender value of a life insurance policy. 

You cannot give away money or assets to become 
financially eligible for any Medicaid program.   

While the ADRC does not determine financial eligibil-
ity (that is up to another department), our ADRC spe-
cialists are well-aware of the rules and can provide 
you with guidance on the process.  We also assist 
with completing and submitting Medicaid applica-
tions for those persons who request that assistance.  
(The same is true for someone who is needing to en-
ter a nursing home.) 

If you are interested in either of these programs or 
just want information, call the ADRC of Oneida Coun-
ty and we will be glad to help in whatever way we 
can. 

 



THINGS YOU NEED TO KNOW 

 

ADRC is committed to unbiased services and cannot endorse or recommend nor assume responsibility for non-ADRC products and services advertised 

Use Your Leadership Skills to  

Support Older People in Wisconsin 

If you’d like to play a role in shaping the direction of 
programs and  services for older people in the state, 
we invite you to join the leadership team of the Great-
er Wisconsin Agency on Aging Resources (GWAAR), 
Inc.  Our mission is to provide aging offices (like the 
ADRC of Oneida County) with training, technical assis-
tance, and support to improve the well-being of older 
people in Wisconsin. 

GWAAR is looking for thoughtful, civic-minded,              
energetic individuals to serve on its Board and Advisory 
Council. Members play a critical role in guiding and 
overseeing the agency’s actions and initiatives. It’s all 
part of our focus on “Helping Leaders in Aging          
Succeed.” 

 

 

 

 

 

 

Candidates for these roles must be able to devote time 
and energy to the GWAAR’s governance, including: 

 Serve at least one 3-year term on the board. 

 Attend multiple meetings per year, often centrally 
located in the state. (expenses covered by GWAAR. 

 Have ready access to a computer and use of e-mail.  
 

To learn more about the roles and responsibilities, visit 
https://gwaar.org/leadership-opportunities or contact 
GWAAR Executive Director Robert Kellerman at 608-
243-5672 or mailto:bob.kellerman@gwaar.org. 

                 For ad info. call 1-800-950-9952 • www.4lpi.com    Aging & Disability Resource Center of Oneida, Rhinelander, WI B 4C 01-1366

Jamie Nimsgern, F u n e r a l  D i r e c t o r 
P: 715.439.4100 • jamie@nimsgernfuneral.com 

www.nimsgernfuneral.com 
1 0 2 5  M a r g a r e t  S t .  ~  Wo o d r u f f,  W I

Serving Rhinelander, Crandon, Phelps,  
 Minocqua, Boulder Junction and Land O’ Lakes

CCB Housing Management 
An Operation of  

Catholic Charities Bureau

(715) 369-2550 
 (800) 362-2550

880 E. Timber Dr.  
Rhinelander, WI 54501

FEATURES 

• Rent is 30% of monthly  
  adjusted income to  
  eligible applicants
• Smoke-free  
   community spaces
• Pet friendly
• Safe, maintenance-free  
  apartments and grounds
• Off-street parking
• Laundry facilities
• Located near local 
   amenities 

(715) 369-2250 
(800) 362-2550 

www.ccbhousing.org 

Adult Day Care
State Certified for 25 Individuals

Ages 18 years and older

Hours:
Mon - Fri:

8:00 a.m.
to 5:00 p.m.

Fun, safe home away from home
• Develop mentally/physically disabled
• Dementia/Alzheimers
• Emotionally disturbed/mental illness

• Older adults that are lonely or socially isolated

• Advanced Age

1836 N. Stevens ST. Rhinelander

Phone: 715-420-2220

dbraeger@myrhinelanderhome.com

(715) 623-2356
www.bay-eastview.com

Gentle, Personalized Family Dentistry

 
 

Offering full range of dental services including 
preventive care, dentures, bridges and crowns.

550 East Timber Drive • Rhinelander
715-362-4070 • www.drewsdental.com

Dr. Summer Drews

Receive a 10% Senior Discount 
when you mention this ad. (67+ yrs. of age)

Drews Dental



8 

 

NUTRITION NEWS 

 NUTRITION FOR ARTHRITIS 

No diet can cure arthritis but certain eating patterns 
and lifestyle choices can relieve some symptoms of ar-
thritis and reduce inflammation. Following a Mediterra-
nean-style diet is ideal for low inflammation and over 
all healthy living. 

Fruits and Vegetables: 

 Focus on fruits and vegetables at every meal and 
snack 

 Eat a variety of colors and textures to ensure proper 
vitamins, minerals, antioxidants, fiber and other 
anti-inflammatory agents. 

Whole Grains  

 Whole grains are high in fiber and low in processed 
sugars 

 Replace white breads, tortillas, and buns with 
whole grain options, as well as incorporating brown 
rice, oats, oatmeal and quinoa 

Beans & Legumes 

    Beans and legumes are high in fiber, antioxidants, 
and have strong anti-inflammatory and over all 
health benefits when regularly incorporated into a 
diet. 

 Beans & Legumes are an excellent and affordable 
source of protein, aim for 1 cup, twice or more per 
week. 

Nuts and Seeds 

Nuts and seeds are high in healthy fats, especially  

Omega-3s, which are helpful for reducing inflammation 

 

Healthy Fats 

Choose more unsaturated fats such as extra virgin olive 
oil, grapeseed oil. Walnut oil, canola oil and avocado all 
to aid in relieving inflammation, limit 2-3 tablespoons 
per day 

Protein 

Choose lean protein sources like chicken, turkey, lean 
ground beef, and fish to avoid too much saturated fat 
that can increase inflammation. Choose fatty cold-
water fish such as salmon, tuna, sardines, mackerel and 
trout for healthy fats and lean protein. 

Moderation 

All foods fit in a healthy diet, but some foods should be 
eaten in moderation. Eat in moderation foods high in 
saturated fat such as full-fat dairy products and red 
meats. Foods high in sodium and sugar should be eaten 
in moderation. Alcohol should be consumed in modera-
tion (maximum 2 drinks per day. 

      

 

Created by  

Lydia Schoof, Dietetic Intern,   

Greater Wisconsin  

Agency on Aging Resources, Inc. 
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JANUARY 2020 MENU  

ADRC of Oneida County Senior Dining   
MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY 

Delicious Meals by 

Lynn’s Catering   
Suggested donation of  

$3.50 for adults 60 & older  
 $8.15 required payment if 

under 60  

 1 
Closed for New 

Years 

2 
Meatloaf  
Mashed Potatoes  
Gravy  
Peas  
Whole Wheat Bread  
Pumpkin Bar   

3 
Tuna Noodle Casserole  
Peas  
Rye Bread  
Diced Fruit Mix   
Apple Cake  

6 
Beef Stroganoff  
Noodles 
Broccoli & Cauliflower  
Biscuit  
Fresh Grapes 

 
 

7 
Lemon Pepper Fish  
Tartar Sauce  
Garlic Mashed Potatoes  
Asparagus  
Pineapple  
Multi-grain Bread  
Cookie  

8 
Lasagna  
Carrots  
Tossed Romaine Lettuce  
  Salad  w/ Dressing  
Garlic Breadstick   
Fruit Jell-O Dessert  

9 
Honey Mustard Pork       
Baked Sweet Potato  
Cauliflower  
Raisin  Bread  
Cinnamon Applesauce     

10 
Chicken Fajitas w/Red &  
Green Bell Pepper 
Sauté  /tortilla /Cheese/
Salsa 
  /Sour  Cream 
Refried Beans  
Mexi Corn  
Chocolate Cherry Cake  

13 
Chicken Broccoli   
   Casserole  
Pacific Veggie Blend  
Whole Wheat Bread  
Grape Juice  
Bananas & Vanilla  
   Pudding  

14 
Beef Tips with  
  Mushrooms  
Noodles  
Peas  
12 Grain Bread  
Warm Cinnamon Apples  

15 
Brat  on a Bun  
Ketchup  
Steamed Onions 
Baked Beans  
Potato Salad  
Strawberry Cake   

16 
Oven Baked Rosemary  
   Chicken  
Sweet Potato  
Cauliflower  
Cornbread  
Grapes  

17 
Chili w/ Macaroni          
Crackers  
Cheddar Cheese  
Tossed Romaine/
Spinach  
   Salad  & Dressing  
Apple Slices  
Lemon Bar    

20 
Salmon Filet  
Tartar Sauce  
Twice Baked Mashed  
   Potatoes  
Creamed Peas  
Whole Wheat Bread  
Spice Cake    

21 
Chicken Parmesan  
Pasta   
Brussels Sprouts         
WW Dinner Roll  
Mandarin Oranges  
Raspberries & Yogurt  

   

                                   22 
Turkey Tetrazzini  
Carrots  
Sliced Pickled Beets  
Whole Wheat Roll  
Peach Upside Down Cake  

23 
Beef Vegetable Stew  
Biscuit  
Country Trio Veggie  
   Blend  
Tossed Romaine &  
   Spinach Salad  
Dressing 
Cookie    

24 
Hot Beef on a Bun  
Baked Beans  
Potato Salad  
Ambrosia Fruit Salad  

27 
Italian Rigatoni 
Casserole  
Green Beans  
Romaine Lettuce Salad  
Dressing  
Garlic Breadstick  
Carrot Cake   

28 
Pork Roast  
Mashed Potatoes  
Gravy  
Pea, Cheese, & Onion  
   Salad  
Whole Grain Bread  
Blueberry Cobbler  

29 
Baked Fish  
Parsley Buttered  
   Potatoes  
Tartar Sauce  
Red Cabbage Slaw  
Rye Bread  
Banana Cream Pie Bar  

30 
Chicken Breast  
Mushroom & Bacon  
   Sauce  
Brown & Wild Rice Blend  
Winter Squash  
Apple Slices  
Brownie  

 

31 
Ham  on Marble Rye w/ 
Romaine Leaf & Tomato  
    Slice 
Mustard/Mayo 
Hearty Bean Soup  
Crackers  
Pear Slices  
Cookie        

 Cassian:   Tues. & Thur.   715-277-4190 
 Lake Tomahawk:  Mon. & Wed. 715-614-2908         
 Nokomis:  Mon. & Wed.  715-499-5026 
 Rhinelander:  Mon. thru Fri.   715-369-6170 

Sugar Camp:   Tues. & Thurs.   715-499-5027 
Three Lakes:  Mon. &Tues. & Thurs.   715-891-2413  
Woodruff:  Mon. thru Fri.   715-892-4045        

     Chef Salad  
option is for  

on-site diners. 
Please note your choice of 
ham, turkey or chicken as 
your meat choice when 

reserving.  

Call your local meal site at least one day in advance to make or cancel your meal reservation 
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FUN AND GAMES 
APPETIZERS 

BABIES 

BALLOONS 

BANNERS 

BUFFET 

CELEBRATE 

CHAMPAGNE 

CONFETTI 

DANCE 

DAY ONE  

DECORATIONS 

END OF DECEMBER 

EVENTS 

FAMILY 

FATHER TIME 

FEAST 

FESTIVITIES 

FIREWORKS 

FIRST OF JANUARY 

FRIENDS  

HATS 

HOLIDAY 

HORNS 

KISS 

MIDNIGHT 

MUSIC 

NEW YEARS DAY 

NEW YEARS EVE 

NOISEMAKERS 

OCCASION  

PARADES 

PARTY 

PUNCH 

RESOLUTIONS 

SINGING 

STREAMERS 

THIRTY FIRST 

TIARAS 

WINE 

YEAR IN REVIEW  

ADRC is committed to unbiased services and cannot endorse or recommend nor assume responsibility for non-ADRC products and services advertised 
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THIS AND THAT 
 

WINTER  
REMINDERS 

Home Delivered Meal Participants 
Arrange to have your driveway and sidewalks  clear so 

the volunteers can deliver your meal. 
 

Dining Site Meal Participants 
If there is bad weather check with your  

site to see if it is open, or watch for  
closing  announcements.   

 

Visitors to the ADRC of Oneida  County  
Building in Rhinelander 

Please be careful walking outside our building.          
Parking lot and sidewalks are impossible to             
keep clear 100% of the time in Wisconsin! 

Do you know 
someone who 
is concerned 
about their 
options for            
continuing          
to live                    
independently?  

Trained volunteers are getting ready to help prepare 
your income tax forms.  

 

Appointments start in February 
 

You may start calling to make an  
appointment on or after  

Monday, January 7th 

(see page 2 for contact information) 

ADRC is committed to unbiased services and cannot endorse or recommend nor assume responsibility for non-ADRC products and services advertised 

Senior Hearts Home Care
IN-HOME ADULT CARE - MEDICATION ADMINISTRATION - MEAL PREP 
Companionship • Mobility Assistance • Bathing & Personal Hygiene • Post Operative Assistance 
Errands • Accompany Appointments • Light Housekeeping • Laundry • Respite Care • Dementia

HOURLY - 24/7 IN-HOME CARE AVAILABLE 
OVER 75 YEARS COMBINED EXPERIENCE

Affordable Help That  
Makes Life Easier

Call for a Free Assessment 

(715) 362-7008 
125 W. Davenport St. • RHINELANDER

 SERVING RHINELANDER & THE SURROUNDING AREAS

715.453.5459 or 715.358.6792

Offering beautiful apartments with an abundance of amenities 
throughout the buildings. Flame free and smoke free facilities.

Independent living for 55+
Owned & Operated by Rhinelander Housing Authority

(715) 365-7979
“Nothing feels better than coming home!”

EVERGREEN MANOR
HISTORIC WEST ELEMENTARY

EMPLOYMENT 
SERVICES

Northern Job Center
51A N Brown Center

Rhinelander, WI

715-365-1500

                 For ad info. call 1-800-950-9952 • www.4lpi.com    Aging & Disability Resource Center of Oneida, Rhinelander, WI C 4C 01-1366

Avanti Health Systems  >>  Rehabilitation & Nursing Centers

What separates our Health & Rehabilitation Centers from 
others is the quality of our staff and the care that we provide.
Services include: 

• Skilled Nursing & Rehabilitation Centers • Home Health Care 
• Senior Apartments • Home Medical Products & Supplies 
• Ambulance Services

9969 Old Hwy 70 Rd
Minocqua, WI

715-356-6016
WWW.AVANTIHS.COM

Options Residential 
Care Center

Our facility is designed to enhance your quality 
of life. We understand that living with dementia is 

challenging not only for the person affected but also 
their family members. 

• 24-hour awake staff care
  in a safe and secure environment

• Trained staff to help manage
  dementia related behaviors

• Assistance with medication
  management and monitoring

• Diabetic Management.

•  Family and social contacts

•  Networking with state and private  
   resources for continuing care

 
Options Residential Care Center

 Eagle River, WI 54521 | 715-337-2244

 Referral contact: 715-889-1909

Mike Bolger-Director  
Jill Yelton-Director

Bolger Funeral and Cremation Services
Minocqua & Woodruff

(715) 356-3200
www.bolgerfuneral.com



12 

 

ONEIDA COUNTY ELDER BENEFIT SPECIALIST 

New Medicare Card and Social Security  Scams 
Elder Benefit Specialist, Kris Schiek 

Don’t Forget  As of January 1, 2020, 

providers will no longer honor the old 
Medicare numbers that utilized a per-
son’s Social Security number as their 

Medicare identification number. Medicare beneficiaries 
must use their new randomized Medicare identifica-
tion number and card for all Medicare-covered                
services and supplies (see old and new cards below) 
 

If a person did not receive a new Medicare identifica-
tion number and card, they should call 1-800-Medicare 
or contact their nearest Social Security Administration 
office.  

SSA Scam Reporting   Recently, scams—misleading 

victims into making cash or gift card payments to avoid 
arrest for Social Security number problems—have sky-
rocketed.   

Remember, SSA employees will never threaten you for 
information or promise a benefit in exchange for                
personal information or money. Social Security                        
employees also will not:  

 Tell people that their Social Security number has 
been suspended. 

 Promise a Social Security benefit approval, or in-
crease, in exchange for information. 

 Contact people to demand an immediate payment. 

 Ask people for credit or debit card numbers over 

the phone. 

 Require a specific means of debt repayment, like a 
prepaid debit card or gift card. 

 Demand that people pay a Social Security debt 
without the ability to appeal the amount you owe. 

 

Be cautious about providing personal information to 
anyone who calls you and asks for:  

Cash; 

Retail gift cards; 

Prepaid debit cards; or 

Wire transfers. 

Never provide payment to callers over the phone. 

If you receive a suspicious call or are unsure of the 
identity of someone alleging to be from Social Security: 
Hang up;  Do not provide personal information, money, 
or retail gift cards; and report details of the call to our 
Office of the Inspector General. 

The Social Security Administration (SSA) has partnered 
with the federal Office of Inspector General (OIG) to 
create one central location to report SSA-related fraud-
ulent activities and scams. File a report online at 
https://oig.ssa.gov/    Or call their helpline at (800) 269
-0271 

Reprinted with permission by the  

GWAAR Legal Services Team  



FUN AND GAMES SOLUTIONS  
Solution from puzzle on page 10 

ADRC is committed to unbiased services and cannot endorse or recommend nor assume responsibility for non-ADRC products and services advertised 

Do you know 
someone who 
is concerned 
about their 
options for            
continuing          
to live                    
independently?  

Call the caring professionals at the 
Aging & Disability Resource Center                                 

(ADRC) of Oneida County 

Options to help you live your best life! 
On the phone, in our office or in your home. 

                 For ad info. call 1-800-950-9952 • www.4lpi.com    Aging & Disability Resource Center of Oneida, Rhinelander, WI D 4C 01-1366

• Care Management
• Personal Care
• Residential Care 

Some of the services we manage with you include: 

For more information about the Family Care 
Program, contact your local Aging and Disability 

Resource Center (ADRC).  
www.lakelandcareinc.com

Your local Family Care option 
for personal care and support 

DHS Approval 5/2/18

• Medical Supplies & Equipment 
• Outpatient Mental Health 
• In-Home Supportive Care

SER JOBS FOR PROGRESS NATIONAL, INC.
SCSEP – Senior Community Service Employment Program

Learn new job skills and re-enter the workforce!

Paid job training for people 55+
Oneida: 715-362-0300

WWW.SER-NATIONAL.ORG

Wood Court
APARTMENTS
917 3rd Avenue • Woodruff

Low income housing for elderly and/or 
handicapped individuals (HUD subsidized)

ONE BEDROOM APARTMENTS

ONE PENNY PLACE
Affordable Independent and Assisted Living

820 Third Avenue • Woodruff
1 & 2 bedroom apartments
Services available
Abundance of Amenities

Income Restrictions May Apply
onepennyplace.com

Call today!!  715-358-5541
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CHECK IT OUT 

 

 
Understanding Alzheimer’s and Dementia 

Tuesday January 15th from 1:00—2:30 pm. 
ADRC of Oneida County, Rhinelander 

 

In the United States alone, more than 5 million individuals are living with Alzheimer’s and 16 million are serv-
ing as their unpaid caregivers. The disease is a global crisis that impacts numerous families right here in our 
community. However, no one has to face this disease alone or without information.  The Alzheimer’s Associa-
tion® has created an education program covering the basics of Alzheimer’s and dementia to provide a gen-
eral overview for people who are facing a diagnosis as well as those who wish to be informed.  
 

The free one-hour Understanding Alzheimer’s and Dementia program:  
● Explores the relationship between Alzheimer’s disease and dementia.  
● Examines what happens in a brain affected by Alzheimer’s.  
● Details the risk factors for and three general stages of the disease.  
● Identifies FDA-approved treatments available to treat some symptoms.  
● Looks ahead to what’s on the horizon for Alzheimer’s research.  
● Offers helpful Alzheimer’s Association resources. 
For more information contact (715) 352-4091 or email Julie St. Pierre at jstpierre@alz.org  

Memory Cafés  

Memory Cafés are organized by local volunteers and hosted at various locations and serve as a gathering 
place for individuals with early to moderate stages of memory loss and their care partners, family and 
friends. It is a safe, supportive environment where people can learn, laugh and remain socially engaged with 
others who are traveling the same journey.   Most cafés plan activities around a seasonal theme and create a 
schedule for participants to plan their attendance.  Call each location for details on this months activities.  

There is no cost to participants.  Trained volunteers provide the staffing and various funding sources are used 
to support expenses depending on the café.  

Calling ahead is encouraged so the café volunteers can plan for supplies and refreshments. However, drop-
ins are always welcomed.  Please check out the three cafés in our area and their contact information.   

RHINELANDER 
715-362-5910 

1st Thursday every month 
10:30 a.m.— noon  

Immanuel Evangelical Lutheran Church 

21 W Timber Drive, Rhinelander 
(use parking lot entrance) 

January 3rd   

EAGLE RIVER 

715-479-8070 
1st Tuesday every month 

10:30 a.m.— noon  
Olson Memorial Library 

203 N Main St, Eagle River 
Note due to Holiday on 1st Tues.  

January 8th  

MINOCQUA 

715-892-4437 
3rd Thursday every month 

10:00 a.m.—noon 
Peace Lutheran Church 
Old Hwy 51, Arbor Vitae   

 

January 17th  

ADRC is committed to unbiased services and cannot endorse or recommend                                                                                                                                             
nor assume responsibility for non-ADRC products and services advertised. 



 Advertisement above is provided for information only, endorsements are not implied or assumed. Aging & Disability Resource Center of Oneida E 4C 01-1366

You may be able to get help paying your 
prescription drug costs.
Many Medicare members live on fixed incomes and don’t 
realize they may qualify for assistance to help pay for their 
Part D premiums and prescription costs. You may qualify 
if your:

Monthly Income 
Is Less Than

Total Assets 
Are Less Than

Individuals

Married Couples

Find out if you qualify for Extra Help. 
As a licensed sales representative for UnitedHealthcare,® I can help you find out if you qualify. We 
can meet at your convenience — over the phone, in your home or out for a cup of coffee.

Call me anytime.

Plans are insured through UnitedHealthcare Insurance Company or one of its affiliated companies. For 
Medicare Advantage and Prescription Drug Plans: A Medicare Advantage organization with a 
Medicare contract and a Medicare-approved Part D sponsor. Enrollment in these plans depends on 
the plan’s contract renewal with Medicare.

 Y0066_160620_160824 Accepted SPRJ28186

You may qualify for Extra Help 
with Medicare costs.

$1,561.25 $14,390

$2,113.75 $28,720

001F1945

Donna Hansen
Licensed Sales Representative
715-966-3371, TTY 711
UHCMedicareSolutions.com
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ONEIDA COUNTY SENIOR CENTER ONEIDA COUNTY SENIOR CENTER ACTIVITIES 

Stephanie Swanson 
Activities & Volunteer Coordinator 
 

 

Join the Center and Western 

February 15th, 

2019 at!  Only $12 per person. 

 

Leaving the Woodpecker Bar, 6776 County Road 

K, 

chocolate and cookies or s’mores by the 

bonfire before returning.  Then stay if you wish, 

and enjoy something to eat… 

(The Saturday night special is prime rib). 

 

Call  715-369-6170 to make your reservation!  Or 

call Stephanie at the Center if you have any ques-

tions, 715-369-6304. 

Sleigh Ride 2019 

 

Sip and Swipe Update… 
 
So far there have 
been about 24 peo-
ple that have taken 
advantage of the 
free Sip and Swipe 
tablet program at 
the ADRC.  This is a 
very basic program 
and only requires 4 (if even) hours to complete.  
Since it is a self passed program, you do not feel 
rushed and each session has a coach to assist you!   
 
This program is designed to help: 1) Those brand new 
to technology, 2) Those who have used a computer 
but not a tablet, 3) Those who use a tablet but have 
only explored one or two tasks, 4) Those who have a 
smart phone but are not sure how to use them —
many tablet skills are transferable to smart phones. 
 
The program covers the basics of tapping a touch-
screen, enlarging a page and shrinking, scrolling up 
and down, where controls are located, and how to 
get  the keyboard to appear and disappear.  It also 
covers internet safety and searching, communicating 
via texting, video-calling, email and getting a Gmail 
account.  There is also a segment on using YouTube, 
the camera, attaching photos to an email, and using 
apps.  There is no cost involved and you can bring 
your own tablet if you have one! 
 
The tablets are also available to check out when not 
being used in classes.  Check out must be during the 
hours the ADRC is open and the tablets cannot be 
taken off the premises.   
 
We are also in need of more volunteers to help 
coach this program as  some of the current coaches 
are snow birds and have left or will be leaving soon. 
If you have a few hours a week you can spare and 
would like to get involved with this program, or if 
you have any questions, please call Stephanie at the 
ADRC at 715-369-6304!   
 

 

Mark your calendar for 
this event and get out 
and enjoy our beautiful 
North Woods! 
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ONEIDA COUNTY SENIOR CENTER AND A GOOD TIME WAS HAD BY ALL ! 

Cathy Bayer gets a 
big hug from Santa. 

“Breakfast With Santa” 
Santa and the crew 
from Rennes  

Craft Class Christmas projects- 
Dee Jacobs, Carrie Hacker and  
                Sue Sharkey. 

Senior Christmas Party 2019 at Nicolet College 

Pabst Mansion tour—Fireside 
Christmas Trip 

Pabst Mansion tour—Fireside 
Christmas Trip 

“Breakfast With Santa” 
Carol Burton 

Above far right: Dee Jacobs 
trimming a Cheesehead cowboy 
hat she made at Foamation Inc. 
in Milwaukee (Fireside Trip). 
Right:  Our bus driver in the 
Fireside Theatre wearing an elf 
hat that wiggles it’s ears. 
Below: Rennes Crew: 
Shelly Nelson, Jerry 
Spiech and Tina 
Zimmerman. 
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ACTIVITIES AT THE CENTER 

January 2020 
New or beginner participants are always welcome to attend any of the following programs. 

All programs are held at the Oneida County ADRC (Senior Center), 100 W. Keenan St. 
Activities and 

Volunteer Coordinator at 369-6304 or toll-free 800-379-7499.  

  •Arts/Crafts 
Crafter’s Circle:  Meets Tues-
days at 1:00 p.m.  Our January 
projects will include a chalk-
board memo board. You can 
use an ornate frame if you wish 
or just make a plain one. We 
will also be doing glow light 
jars, and a pop-up card that you 
can add a stamped saying of your choice. 
 
Sewing/Needle Arts:  Wednesdays from 10:30 a.m. — 
4:00 p.m.  Quilting or any other needlework projects.  
We do have a Simplicity sewing machine available as 
well as an iron and ironing board.   
 

•Cards/Games 
Canasta:  Mondays, Jan. 6th & 20th,  1:00 4:00 p.m.  A 
card game of the rummy family of games.  Although 
many variations exist for two, three, five or six players, it 
is most commonly played 

 
 
Card Club: Every Friday afternoon 1:00 – 3:30 p.m.  
Come 

 
 

Hargraves will also teach beginners who are interested 
in learning. 
 

12:30 – 4:00 p.m.  Experi-
enced bridge players welcome.  For more info, please 
call Flo at 715-437-0867 or Rose at 715-369-2272. 
 
Euchre:  Fridays from 9:00 - 11:30 a.m.  Euchre is a 

in fixed partnerships; partners 
sitting opposite.  Just 5 cards are dealt to each player 
and the object is to win at least three of the five tricks - 
with an extra bonus for winning all five. 

Pursuit, Uno, Yahtzee and more.   
 
Mahjong: (Ancient Chinese tile game) –Tuesdays and 

are encouraged,  Betty will teach you! 
 

•Educational 
 

Meets 
every 2nd and 4th Thursday (Jan. 9th & 23rd) from 1:00 
until 2:00 p.m.  Everyone has a story to tell and through 
the process of telling that story, the teller experiences 
benefits to both mind and body.  Participants will be en-
couraged to write through prompts and share their ex-
periences. Led by Jeff Anderson. 
 
Civil War Discussion Group:  Meets every 2nd and 4th 
Tuesday (Jan 14th & 28th) from 1:00 p.m. until 3:00 p.m.  
Discussion of battles, events and people of the era, and 
relevance on the course of history.  E

 
Creative Writing:  Friday mornings from 10:00—11:30 
a.m.  Taught by Jan Lambele (retired teacher).  Includes 
writing short stories, poetry and other interesting assign-
ments.  $10 for 10 week session. 
 
Poetic Moments:  This is a group of local poets interest-
ed in having their original poetry read and critiqued in a 
supportive environment by other active poets.  It in-
cludes time for literary discussion and writing to 
prompts.  Meets  3rd Tuesday (Jan. 21st) at 1:30 p.m. 

if 
you have questions.   
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ACTIVITIES AT THE CENTER 

•Fitness 

Gentle Fitness:  Wednesday and Friday mornings 9:30—

fitness DVD by Catherine (MacRae) Joppa (Rhinelander 
resident).  Seated and standing exercises.  No Cost. 
 
Strong Bones Exercise Class: – Tuesdays and Thursdays 
from 9:30-10:30 a.m. OR 10:30-11:30 a.m. ( Note: this 
may change back to 1 session, depending how many sign 
up).  This program is designed to 

Developed by doctors 
at the Center for Physical Activity 

University.  Led by certified instructor Stepha-
nie Swanson.  Current session runs Jan. 7th through 
March 31, 2020.  Cost is 

 

Older adults are welcome to use the Sen-
ior Center’s Wii console and giant flat screen TV for Wii 
bowling, golf, boxing, and tennis or Wii Fitness program 

 
Zumba© Gold:  Tuesday mornings from 8:30 – 9:30 a.m.  
Dance exercise for older active adults set to international 
rhythms including cha cha, mambo, merengue, cumbia, 
belly dance, hava nagila and more.  Zumba© Gold is not 
as intense as other Zumba© sessions but is still a good 
workout and includes stretching and balance elements.  
Led by certified 
Zumba© Gold in-
structor, Stephanie 
Swanson Exercise 
class punch cards 
are $20 for any 10 
classes get the 11th free. 
 

•Support Groups 

Alzheimer’s Caregivers’ Support Group:  Meets third 

Wisconsin Chapter of the Alzheimer’s Associa-
tion.  Anyone with a loved one with any kind of 

allow Please call ahead 
at least 2 days for this service. 
 

•Miscellaneous 

 
 
Movie & Popcorn Day:  Wed., Jan. 22nd at 12:30 p.m.  
The movie will be Seventeen Miracles.   
“Returning home from his mission 
overseas, Levi Savage (jasen Wade) 
was called to help lead members of 
the Willie handcard company safely 
to the Salt Lake Valley.  He feared, 
however, that leaving so late in the 
season would lead to despair and 
death.  What he came to find out is 
that for every tragedy, there are 
multitudes of miracles.”  Based on 
incredible actual events. 
 
Senior Center Book Club:  Meets the last Friday of the 
month, (Jan. 31st) 1:00 p.m.   Selection will be “The Stars 
Are Fire” by Anita Shreve. “In October 1947, after a sum-
mer long drought, fires break out all along the Maine 
coast from Bar Harbor to Kittery and are soon racing out 
of control from town to village.  Five months pregnant, 
Grace Holland is left along to protect her two young chil-
dren, Grace watches helplessly as houses burn to the 
ground, the flames finally forcing them all into the ocean 
as a last resort.  The women spend the night frantically 
protecting their children, and in the morning, find their 
lives forever changed: Homeless, penniless, awaiting 
news of their husbands’ fate, and left to face uncertain 
future in a town that no longer exists.  In the midst of 
this devastating loss, Grace discovers glorious new free-
doms – joys and triumphs she 
could never have expected her 
narrow life with Gene could con-
tain – and her spirit soars.  And 
then the unthinkable happens – 
and Grace’s bravery is tested as 
never before.” A novel based on 
the true story of the largest fire 
in Maine’s history.  This book will 
be available for distribution at 
the Dec. 20th Center book club 
meeting or see Stephanie.     



100 W. Keenan St. 
Rhinelander WI  54501-3365 

Would you like this mailed 
to you every month? 

READ THE BOTTOM OF  
PAGE 3 for information 

COME VISIT US! 
Conveniently located in the middle of Rhinelander 

(Across the parking lot from Trig’s Food & Drug) 

Aging & Disability Resource Center of Oneida County 

ADRC OPEN HOUSE 
Thursday, Jan. 2nd 10 a.m.—2 p.m. 

Come see our new look and send Dianne into retirement 


