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From the Director’s Desk  
Tammy Queen 
Forest County Office on Aging 
200 E. Madison St., Crandon, WI 54520 

Hello, I hope everyone is staying safe and practicing social dis-
tancing during these uncertain times.  As I write this article, For-
est County is still one of the few counties who has no confirmed 
cases, however, according to Wisconsin Department of Health 
Services, the COVID-19 is spreading throughout Wisconsin.  So 
much has occurred in the last month, it is very surreal.   
 
As many of you know, the nutrition program is still operating and I 
want to assure everyone that we will continue to serve meals 
through this pandemic.  We are serving bulk meals on Mondays 
to the home delivered participants to reduce the risk of anyone 
being exposed to the virus. We are also providing carryout meals 
for dining site participants.  I want to stress the importance of so-
cial distancing if you are coming to the dining sites to pick up a 
meal.  We all miss our friends and we want to chat with them but 
in order to keep you, our staff and everyone else safe, I am ask-
ing participants to come in, get your meal, donate if you can, sign 
in and leave.   
 
Jars Bar and Grill Nutrition Program will remain close through the 
month of May as we do not know when the Safe at Home Order 
will be lifted. We will keep Alvin Dining site closed through May 
as well. 
 
With so much uncertainty, this time is especially difficult to stay 
home if you are a social butterfly; and socialization for everyone’s 
mental health is very important.  There are many ways to keep in 
touch with friends and families during this time besides by phone.  
Did you know you can use Facebook messenger video, Zoom 
which is a video conferencing service that you can sign up for 
free and talk to several family members at once or if you have an 
Apple Iphone there is facetime as well.   Article Cont. on Pg. 2 

 
Mark Your Calendars  

 
Month Of April 
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 5/10– Mother’s Day 
 

 5/25-Memorial Day 
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Office On Aging  
The only downfall of it is that the person you want to Facetime with also 
has to have an Apple I phone. You if need help getting one of these op-
tions set up you can ask a family member or a friend who is a whiz at 
these things. Other ways to keep busy during this time is to work on 
those projects that you have been putting off, read those books and 
magazines that are piling up and go outside when it is nice and take a 
walk using social distancing. Just a few ideas. 
             
We are still offering bus transportation to only Forest County businesses 
until the Safe at Home order is lifted for everyone’s safety. We are offer-
ing rides on Tuesdays and Thursdays.  If you need to go to grocery 
store, bank, pharmacy, please call Pam Blank, our bus driver to reserve 
your spot on the bus.  
 
If you need groceries and you are unable to leave your home for whatev-
er reason, Jay Schaefer, the owner of Schaefer’s grocery store has of-
fered grocery delivery to your home.  You will need to call and speak 
with John or Jay to set place your order at (715) 478-2558.   
 
Also, I have been working with a few of the local food pantries to help 
individuals who may be in need of food that may not be able to get food 
at this time.  If you are in need of help and are unable to obtain the food 
you need at this time, please give Tammy a call at 715-478-7712 for 
more information.   
 
Are you a caregiver that is in need of some support?  We will be hosting 
a virtual Caregiver support group from 2:30 pm to3:30 pm once a month.  
Due to limited options some people may have, we will be using a call-in 
option only.  If you would like to attend the virtual support group you can 
call 1-(605) 313-5721 and enter access code when prompted 280537 
and you will be joined into the call.  Our next meeting will be on Tues-
day, May 19 from 2:30 pm to 3:30pm.  Please join other caregivers that 
are dealing with similar challenges and for much needed social support.  
 
Finally, I want to remind everyone that we are Facebook.  You can find 
us at Forest County Commission on Aging.  We also have a website and 
you can find that at FCaging.com.  Did you also know that you can find a 
electronic version of our monthly newsletter on our website. You will 
need to scroll towards the bottom of the homepage to locate it.  You can 
also subscribe to get an electronic newsletter sent to your email.  I hope 
everyone stays home and safe.  Hopefully this will be over soon and we 
can move on with summer.  By the way, as many other things have been 
cancelled so has the Alive to Life event for this year.  I know many of 
you look forward to this event each year.  Mark your calendars for next 
year! 
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Social Security Recipients Will Automatically Receive Economic Impact 
Payments 

The U.S. Department of the Treasury and the Internal Revenue Service announced that So-
cial Security beneficiaries who are not typically required to file tax returns will not need to file 
an abbreviated tax return to receive an Economic Impact Payment. Instead, payments will be 
automatically deposited into their bank accounts.  
 

 “Social Security recipients who are not typically required to file a tax return do not need to 
take an action, and will receive their payment directly to their bank account,” said Secretary 
Steven T. Mnuchin.  

 
 The IRS will use the information on the Form SSA-1099 and Form RRB-1099 to generate 
$1,200 Economic Impact Payments to Social Security recipients who did not file tax returns in 
2018 or 2019. Recipients will receive these payments as a direct deposit or by paper check, 
just as they would normally receive their benefits. 
 
For additional information go to https://home.treasury.gov/ 
U.S. Department of the Treasury Press Release, April 1, 2020 
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Alzheimer’s Association – Wisconsin Chapter Covid-19 Resources 
 
The Alzheimer’s Association is following guidance from local public health agencies re-
lated to the Covid-19 outbreak. Our staff and volunteers are working remotely at this 
time.  Despite this change, we are still working to support you and your loved ones.  
Aside from in-person meetings, virtually all Alzheimer’s Association programs continue 
to be available. 
 
Following are some important links to programs and services that can be accessed an-
ytime are all offered at no charge: 

   Classes and e-learning workshops:  https://training.alz.org 
 Virtual Education Programs:  https://www.communityresourcefinder.org/ 

 Caregivers’ forum and message boards:  https://alzconnected.org 
 Alzheimer’s Association – Wisconsin Chapter Website:   www.alz.org/wi 

 Alzheimer’s Association’s 24/7 Telephone Helpline:  800.272.3900 
 

                                    Article continued on pg. 7 
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Monday - Friday 8:30 - 5:30
Saturday 9:00 - Noon

Closed Sunday

715-478-3369 
600 E. Pioneer St. • Crandon
Located inside Schaefers Food Store

715-478-5100 • www.covantagecu.org
502 W. Pioneer St., Crandon • 800-398-2667

OFFERING:

n  Mobile and Online Banking
n  Free Checking with Debit Card
n  Low Rate Car and Home Loans

Weber-Hill Funeral Home & 
Cremation Services
Family Owned and Operated

Providing Traditional Funeral 
Service, Cremation Service
Pre-need Counseling and 

Travel Insurance
1768 Oconto Ave., Wabeno • 715-473-3131 
302 S. Lake Ave., Crandon • 715-478-2322 

info@weberhillfuneralhome.com 
www.weberhillfuneralhome.com

• Medicare, Medicaid, VA, Hospice & Respite Care 
• Outstanding Inpatient & Outpatient Physical,  
   Speech & Occupational Therapy 
• Family Atmosphere With Compassionate Staff 
• 16 Private Rooms

3576A Nu-Roc Ln, Laona, WI 
www.bay-nuroc.com

“Where Compassion & 
Healing Come Together”

The Bay at
NU ROC

715-674-4477

WALK-IN BATHTUB SALE! SAVE $1,500

844-889-2321
Or visit: www.walkintubinfo.com/safety

Walk-In Tubs

✔  Backed by American Standard’s 140 years of experience
✔  Ultra low entry for easy entering & exiting
✔  Patented Quick Drain® Technology
✔  Lifetime Warranty on the bath AND installation,  

INCLUDING labor backed by American Standard
✔  44 Hydrotherapy jets for an invigorating massage

Limited Time Offer! Call Today!

FREE!
Savings Include an American 
Standard Right Height Toilet 

FREE! ($500 Value)

Richard A. Denton 
Broker/Manager-Crandon

Crandon Office: 
715-902-0233
Antigo Office: 

715-627-4181
Cell: 

715-902-0509

Serving Forest & Surrounding Counties

www.IntegrityRealtorsLLC.com

112 S. Lake Avenue 
Crandon, WI 54520

rickdenton55@gmail.com

Asset Protection, Trusts, Wills 
Probate & Nursing Home/Medicaid
305 S. 18th Ave., Ste. 200 | Wausau, WI 54401

715.843.5001 
www.hougumlaw.com

Attorney Alan Hougum
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Asking for Help 
 
Everyone needs help from time to time.  Sometimes there is an urgent need such as a sudden ill-
ness or the death of someone close.  Sometimes it is just a tough week when lots of little things go 
wrong.   And still other times we simply find we are unable to do all the things we used to do.  As a 
caregiver, the responsibilities can feel purely overwhelming at times.  Whatever the case, we all find 
ourselves in a position where we need a little bit of help. 
 
It can be so hard to ask for help!  We are taught to take care of ourselves and see asking for help as 
a sign of weakness.  We may tell ourselves that it will get better or that there isn’t anything anyone 
else can do anyway.  As a caregiver, we may feel that no one else can really do our job.  We may 
even talk ourselves into thinking we actually don’t need help, but deep down, we know we could use 
some assistance.  Admitting that we need help is the first step to getting help. 
 
When you are ready to ask for help, be specific in what you need the most.  Sometimes you need 
something tangible like some groceries or medications delivered, a ride to an appointment, your 
house cleaned or a meal prepared.  Other times you may just need someone to talk.  If you’re not 
sure what you need, ask a friend, relative or counselor to help you.  Write down your needs.  Allow-
ing yourself to name your needs can be hard, but it is a necessary step to getting help. 
 
While you review your list of needs, determine the times you need help the most so that you may ar-
range for help ahead of time.  Then think about the people you know who you might be able to help.  
Consider asking neighbors, people you’ve met at church or community centers as well as family and 
friends.  Many people would feel honored to be asked to help.  There also may be people at the For-
est County Office on Aging that could offer assistance.   
 
The next step is directly asking for help.  It is best to be specific in your request, “Could you pick up  
some groceries for me sometime today or tomorrow?” or “Would you be able to take me to an ap-
pointment next Monday?” or “Could we schedule a phone this week?  I just need someone to talk 
to.”  By being specific, it is more likely for your need to be fulfilled and it also makes it easier for the 
person helping to know exactly what you want.   If the answer to your request is no, don’t get dis-
couraged.  It may take a few tries to get someone who can assist you.    
 
Sometimes when people offer to help it may catch you off guard and you can’t think of anything you 
need right at that moment.  To remedy this, keep a pencil and paper handy and write down the vari-
ous things you could use help with as you think of them.  Then when people ask, “How can I help 
you?” you can simply consult your list and give them a specific task.  Writing things down as you 
think of them helps you remember the things you need and it also allows people to choose some-
thing that they feel most comfortable with.  
 
Once you have successfully allowed others to assist you, continue to evaluate your situation.  Needs 
change.  You may find that you no longer need what you did before.  Or there may be different areas 
where help is needed.  Just make sure you are getting all your needs met so you can be as healthy 
and happy as possible.   
 
Jane Mahoney 
Older Americans Act Consultant 
Greater Wisconsin Agency on Aging Resources 
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The Alzheimer’s Association is offering a number of telephone support groups.  Our tel-
ephone support groups provide emotional, educational and social support for caregiv-
ers through regularly scheduled meetings. These groups help participants develop 
coping methods and encourage them to maintain their personal, physical and emotion-
al health.  Our support groups are currently meeting: 

 Each Tuesday from 5:30pm to 7:00pm 

 Each Thursday from 1:00pm to 2:30pm 

 Each Friday from 10:00am to 11:30am (Specific to caregivers who have a loved one 
in a nursing home or assisted living facility) 

Registration for the telephone support groups are required in order to maintain the 
highest level of confidentiality for our families.  To register, please call 800.272.3900.  
Additional support groups will be added based upon demand and specific needs identi-
fied by our families.  

  For ad info. call 1-800-950-9952 • www.4lpi.com  Forest County Office on Aging, Crandon, WI B 4C 01-1390

CRANDON PHARMACY    LAONA PHARMACY

101 N. Lake Ave, Cradon 
DOWNTOWN CRANDON

 Phone Paul E Linderud, R.PH. 
 (715) 478-3313 Owner

Hours: 
Mon. - Fri. 8:30 a.m. - 5:30 p.m. 

Sat. Pharmacy 8:30 a.m. - 12 noon

Mill St., Laona, WI 54541 
ACROSS FROM LAONA STATE BANK

 Phone Paul E Linderud, R.PH. 

 (715) 674-2635 Owner

Hours: 

Mon. 9 - 12, 1-5. Tues. 9-12, 1-5 

Wed. 9-12, 1-5. Thurs. 9-1 

Fri. 9-12, 1-5

We. now accept all  
major credit cards,  

debit and  
check cards.

Aging & Disability Resource Center 

Of The Northwoods
800-699-6704 | adrcofthenorthwoods.org

Serving Rhinelander, Crandon, Phelps,  
 Minocqua, Boulder Junction and Land O’ Lakes

CCB Housing Management 
An Operation of  

Catholic Charities Bureau

(715) 369-2550 
 (800) 362-2550

880 E. Timber Dr.  
Rhinelander, WI 54501

FEATURES 

• Rent is 30% of monthly  
  adjusted income to  
  eligible applicants
• Smoke-free  
   community spaces
• Pet friendly
• Safe, maintenance-free  
  apartments and grounds
• Off-street parking
• Laundry facilities
• Located near local 
   amenities 

(715) 369-2250 
(800) 362-2550 

www.ccbhousing.org 

George Cavaligos 
Financial Advisor

141 S Williow St  
Suite 104 
Eagle River, WI 54521 
715-337-2012

MKT-58941-A

Cumberland Heights - Assisted Living
Cumberland Heights is locally owned and operated. With a well-trained 
staff you are assured of quality care for your loved ones.  The Staff at 
Cumberland Heights are involved in ongoing training in areas of safety, 
activities and medication administration, as well as training to meet the 
social and physical needs of older adults with Dementia related illnesses.

251 West Hill Road, Rhinelander, WI  54501  
715-365-6789

Referral Contact:  715-889-1909

SER JOBS FOR PROGRESS NATIONAL, INC.
SCSEP – Senior Community Service Employment Program

Learn new job skills and re-enter the workforce!

Paid job training for people 55+
Crandon: 715-362-0300

WWW.SER-NATIONAL.ORG
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   DAV Transportation Route 
  
 

 
  

The DAV Van runs Wednesday and Thursday to Iron Mountain VA Medical Center.  Reservations 
are made on first come, first serve basis and appointments must be made no later than 4:00 p.m. the 
Thursday before the week the Veteran wants to ride.  All riders must be  ambulatory, the van cannot 
accommodate wheel chairs or oxygen containers and the driver cannot lift or attend medically to any 

patient.   
      To make a reservation please call:  (715) 369-6227 from 8:00 a.m. -  4:30 p.m.        

          
Address and time of pickup is as follows:  

 
    Crandon, 200 E. Madison Street (Courthouse, front parking lot) at 6:55 a.m.    

  
  Laona, 5271 Linden Street  (Volunteer Fire Station, back parking lot) at 7:15 a.m.    

 
  Cavour, Corner of 8 & 139 (No physical address) at 7:30 a.m.   

 
  Armstrong Creek, 9343 State Hwy 101 (Maplewood Villa Assisted Living) at 7:45 a.m.    
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• Care Management
• Personal Care
• Residential Care 

Some of the services we manage with you include: 

For more information about the Family Care 
Program, contact your local Aging and Disability 

Resource Center (ADRC).  
www.lakelandcareinc.com

Your local Family Care option 
for personal care and support 

DHS Approval 5/2/18

• Medical Supplies & Equipment 
• Outpatient Mental Health 
• In-Home Supportive Care

 

24 E. Davenport Street 
Rhinelander, WI 54501

715-365-4343

Simply Cremation Package - $1,300 
Memorial Service Package - $3,300 

Traditional Funeral with Metal Casket & Grave Liner - $5,500

 
Northwoods Insurance Agency 

100 S. Lake Avenue, Crandon, WI

    • Life & Health Specialist    • Home & Auto
    • Medicare Supplements     • Senior Discounts
    • Part D Coverage                • Properties in Trust 
    • Long Term Care      or Life Estate

Cheri Wilson                      715-478-2215                                Ed Smith  

This project was supported, in part by grant number 90MPPG0041-01-00, from the U.S. Administration 
for Community Living, Department of Health and Human Services, Washington, D.C. 20201.

Concerned about Medicare fraud? 
Give us a call…

PROTECT your 
personal information

DETECT suspected 
fraud, abuse, or errors

REPORT suspicious claims 
or activities
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The VA has decided to suspend the in-person examination option. 

 

During the COVID-19 pandemic, VA recognizes the value of social distancing and the 

need to reduce the amount of face-to-face contact. On April 2, 2020, the VHA tempo-

rarily discontinued performing C&P exams in order to prioritize resources for essential 

and critically needed health care services in this emergency. This directive also elimi-

nate in-person examinations except in urgent care situations and reduces the number 

of people entering VHA facilities in order to protect employees and patients. VHA will 

conduct some C&P examinations through tele-exams and ACE where possible. Out of 

an abundance of caution for Veterans and medical providers, VBA is similarly sus-

pending in-person C&P examinations until further notice and will continue to conduct 

C&P exams through ACE and Tele-C&P, when possible. 

 

STAY SAFE. 

 

Robert W Koplien  

CVSO Forest County Veteran Service Officer  

robbkoplien@co.forest.wi.us 
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We have events in your area to help answer 
your questions. Call La Baye Insurance 
Agency at 920-639-5485 to learn more.

Join us to learn more.

Got 
Medicaid?

Got 
Medicare?

Get 
more benefits.

Plans are insured through UnitedHealthcare Insurance Company or one of its affiliated companies, a Medicare Advantage organization with  
a Medicare contract and a contract with the State Medicaid Program. Enrollment in the plan depends on the plan’s contract renewal with Medicare.  
For accommodations of persons with special needs at meetings call 1-800-396-1942 TTY 711, 8 a.m. - 8 p.m. local time, 7 days a week.
Y0066_190415_114125_C  CST26013

Date(s):
December 16, 2019
Time(s):
10:30 a.m. - 11:30 a.m.
Wabeno Town Hall
4473 North Branch Street
Wabeno, WI 54566

Crandon Community Building
601 West Washington Street
Crandon, WI 54520

Date(s):
December 18, 2019
Time(s):
11 a.m. - 12 p.m.

Laona Senior Citizen Center
5277 Linden Street
Laona, WI 54541

Date(s):
December 19, 2019
Time(s):
11 a.m. - 12 p.m.
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Crandon 
Laona 

Wabeno 
Congregate 

Wabeno Home Del. 

Armstrong Creek 
Crandon 
Laona 

Wabeno Congregate  
Wabeno Home Del. 

Armstrong Creek 
Crandon  
Laona 

 

Wabeno 
Congregate 
  Wabeno Home 
Del.               

         Alvin 
   

MONDAY TUESDAY WEDNESDAY THURSDAY THURSDAY 

4 
Pork Chop 

Roasted potato 
Carrots 

Dinner roll 
Applesauce 

5 
Salisbury Steak 

w/ Gravy 
Mashed Potato 

Broccoli 
Italian Bread 

Fruit cup 

6 
Egg Salad 

Sandwich on 
whole wheat 

Cole Slaw 
Baked Beans 

Fruit 
Snickerdoodle 

Cookie 

7 
Chicken Tamale Pie 

with veggies & 
cornbread top 
Lettuce Salad 

Fruit 
Cinnamon Bars 

7 
 
 

NO MEALS 
 

11 
Spaghetti w/ 

Meatballs & Sauce 
Green beans 

Fruit 
Garlic Bread 
Carrot Cake 

12 
Chicken Veronique 

Baked Potato 
w/ sour cream 
Peas & Carrots 

Oat Bread 
Apple Pie square 

13 
Smoked Sausage 
Parsley Potato 

Sauerkraut 
Dinner roll 
Pear Crisp 

14 
Pulled Pork 
Sandwich 
on a Bun 

Broccoli Salad 
Baked Beans 

Fruit 
Cookie bar 

14 
 
 

NO MEALS 

18 
Roast Pork 

Parsley Potato 
Sweet & Sour 

Cabbage 
Dinner roll 

Fruit Sorbet 

19 
Beef & Bean Chili 
Tossed Salad w/ 

Cheese 
Raisins 

Dinner Roll 
Brownies 

20 
Turkey Tetrazzini 

Casserole w/ 
Noodles 
Carrots 

Spinach Salad 
Jello w/ fruit 

21 
Lemon Chicken 
Roasted Potato 

Green beans 
Fruit 

Wheat Bread 
Ice Cream 

21 
 

NO MEALS 
 
 

25 
 

26 
Meatloaf & gravy 
Mashed Potato 
Green beans 
Dinner roll 
Applesauce 

27 
Teriyaki Pork w/ 

peppers & pineapple 
Brown Rice 

Broccoli 
Fruit 

Oatmeal cookie 

28 
Pulled Turkey 

Sandwich on a Bun 
Cucumber salad 

Baked Beans 
Fruit 

Chocolate Chip Bar 

28 
 
 

NO MEALS 

   all meals are 
served with low-

fat white or 
chocolate milk, 

coffee and/or ice 
water. 

Please call Site 
Manager to 

reserve or cancel 
a meal 24 hours in 

advance if 
possible. 

Nutrition Sites 
Alvin-545-3323 

Armstrong Creek
-674-3532 

Crandon-478-
3040 

Laona-920-980-
8383 

Wabeno-889- 
0123 
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Reservations call:  Pam Blank: 715-784-1079  

 

Ride the bus 
for only $4.00 per day 

 

BUS SCHEDULE  
Due to COVID-19: We 
will only have bus trans-

portation on Tuesdays and 
Thursdays. The bus is only 
transporting within Forest 

County. 
Thank you, and sorry of 

any  
inconvenience. 

Stay safe! 
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Article continued on pg. 16 
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