
A monthly newsletter brought to you by Richland County Health & Human Services and �

the Aging and Disability Resource Center of Eagle Country�Richland Center Office�
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Friends �

Health and Human Services Response to COVID-19 

�

The staff of Richland County Health and Human Services understands that this is a time of 

uncertainty in our community. Richland County Health and Human Services strives to ensure 

that the communities needs are met while being cognizant of the need for people to engage in 

social distancing. In response to this Health and Human Services is continuing to offer services 

to citizens, just in a different way.  Below is how each unit within Health and Human Services is 

continuing to offer  services:�

�

Aging and Disability Resource Center�

ADRC services will continue to be available through phone contact. Individuals may call the 

ADRC at 608�647�4616. Services available include Disability Benefit Specialist services, Elder 

Benefit Specialist services, Information and Assistance services (which includes resources and 

assistance with Long Term Support Program information/enrollment), and transportation.�

�

Adult Protective Services�

Services will continue to be available by phone. To make a report of abuse, neglect, self�neglect, 

or exploitation of an adult at risk or elder adult at risk call 608�647�8821 during office hours or 

888�552�6641 after hours.�

�

Behavioral Health�

Services will continue to be available through phone and, in some cases, video calling.� Current 

clients may call 608�647�8821 during office hours to speak to their behavioral health 

professional.� Press zero to ask to be connected to the staff extension.�

For mental health crisis services, call 888�552�6642 to speak with a crisis professional.�
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RICHLAND COUNTY HEALTH AND HUMAN SERVICES 

RESPONSE TO COVID-19 
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Child and Youth Services�

Services will continue to be available by phone and, in some cases, 

video calling.�� To make a report of abuse, neglect, or a child welfare 

concern, call 608�647�8821 during office hours and the Richland 

County Sheriff’s Department 608�647�2106 afterhours.�

Economic Support Specialist�

Services continue to be available by phone.� For assistance with 

FoodShare, Health Care, or Child Care benefits, you can apply by 

using the ACCESS website: www.access.wisconsin.gov or by calling 888�794�5556 Monday 

through Wednesday and Friday, 8:00 AM to 4:00 PM and Thursday 9:00 AM to 4:00 PM. 

Documents or premium payments may be mailed or placed in the drop box near the front 

entrance.�

�

If you are homeless and need to pick up your Quest Card or MA Card, you can call 608�647�8821 

to schedule an appointment to receive it.� Vault Cards will not be issued at this time.�

�

For Energy Assistance, call 608�647�8821 to leave a message and someone will be reach out to 

you to determine the best way to provide this service.�

Nutrition Services�

The senior meal sites have been closed until further notice.� Home�delivered meals will continue 

as scheduled and can be offered as an option for those in need.� Requests for home�delivered 

meals can be made by calling the Senior Nutrition Program at 608�649�5937.����

Public Health Services�

Due to the public health emergency, some services have been scaled back or suspended.� TB tests 

and childhood immunizations are not being provided until further notice.� Influenza vaccinations 

will be provided by appointment.� For all other services related to public health, individuals may 

call the office at 608�647�8821 for further information.����

During this difficult time Health and Human Services wants to reassure everyone that even 

though we are closed to walk ins we are open for business. If you are needing assistance please do 

not hesitate to call the numbers listed for each unit above. Our general number for Health and 

Human Services is 608�6478821. �

“Together, staying apart, we will get through this time!”�



APRIL FAMILY & FRIENDS RECIPE TO TRY 

Cheeseburger Pie�

Prep	Time: 20 min Cook	Time:	25 min�  Yield: 8 servings�

Ingredients:�

1 lb hamburger�

1 onion, chopped�

1/2 tsp salt�

1 cup cheddar cheese, shredded�

1 cup bisquick�

1 cup milk�

2 eggs�

1/2 tsp garlic powder�

6 slices bacon, crumbled�

�

Directions:�

1.� Heat oven to 400 degrees. Spray a 9 inch pie plate 

with cooking spray.�

2.� In a skillet brown hamburger, onion and bacon until 

done. Stir in salt. Spread in pie plate. Sprinkle with 

cheese.�

3.� Mix remaining ingredients together in small bowl. 

Pour over meat mixture.�

�

4. Bake for 25 minutes or until a knife inserted in the 

middle comes out clean.�

�
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�

�

(recipe courtesy of justapinch.com)�

NOW OPEN!
Fully Licensed Adult Day Services for 

Elderly, Frail Elderly, Dementia, Developmentally Disabled

Our Services Include: 
Activities of Daily Living, Personal Care, Showers & Medication Administration

Our Activities Include: 
Day Trips, Music, Dancing, Wii Games, Bowling, Activity Stations,  

Movies, Theme Days, Crafts, Baking

Open 9:00-3:00 
Call for Enrollment Information  

 Ellen Alvin 647-8931

1400 W Seminary St • Richland Center, WI 53581
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There Is Always Family Here

23 Year of Laughter and Tears 
Established 1995

(608) 647-8205 • www.harvestguesthome.com

Assisted Living

Toasty Toes & Nails 

Hand and Foot Care 
Manicures • Pedicures 

Restorative Sr. Foot Care 
- Over 15 Years Experience -

Alice McCauley, Owner 
126 S. Church St. • Richland Center, WI 

(608) 649-8637 (TOES) 
Open Tuesday thru Saturday



SPOTLIGHT ON… HANDWASHING 
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Handwashing Tips�

By the GWAAR Legal Services Team (for reprint)�

�

We are still in the flu season, with the Wisconsin Department of Health & Human services reporting nearly 

4,000 positively detected cases as of the beginning of February. In addition, Wisconsin experienced the first 

confirmed case of the Coronavirus (COVID�19) on February 5, 2020 (although DHS continues to report that the 

immediate health risk to the general public for contracting this virus is low).�

�

The best thing you can do to prevent infections from viruses is to wash your hands � and thoroughly. In 1978, 

hygiene and health professionals created a map of the most missed areas when washing hands. �

��

�

A more recent study published in the Journal of Environmental and Public Health in 2008 confirmed that most 

often, people forget to wash their fingertips. ��

�

The Centers for Disease Control and Prevention (CDC) suggests using these five steps to wash hands properly:�

1. Wet your hands with clean, running water (warm or cold), turn off the tap, and apply soap.�

2. Lather your hands by rubbing them together with the soap. Lather the backs of your hands, between your 

fingers, and under your nails.�

3. Scrub your hands for at least 20 seconds. Need a timer? Hum the “Happy Birthday” song from beginning 

to end twice.�

4. Rinse your hands well under clean, running water.�

5. Dry your hands using a clean towel or air dry them.�

�

Washing hands with soap and water is the best way to get rid of germs in most situations.�If soap and water are 

not readily available, you can use an alcohol�based hand sanitizer that contains at least 60% alcohol. You can 

tell if the sanitizer contains at least 60% alcohol by looking at the product label. Sanitizers can quickly reduce 

the number of germs on hands in many situations. However, sanitizers do�not�get rid of all types of germs.�

�

The CDC suggests this three�step approach to using hand sanitizer:�

1. Apply the gel product to the palm of one hand (read the label to learn the correct amount).�

2. Rub your hands together.�

3. Rub the gel over all the surfaces of your hands and fingers until your hands are dry. This should take 

around 20 seconds.�



Social Security and its Office of the Inspector General continue to receive reports about fraudulent phone calls 

from people claiming to be Social Security employees.  These scammers try to trick people into providing per-

sonal information or money, and often threaten their victims with arrest.  Don’t be fooled.  �

Our employees will never threaten you for information or promise a 

benefit in exchange for personal information or money.  �

�

Real Social Security employees also will not: �

�� Tell you that your Social Security number has been suspended.�

�� Contact you to demand an immediate payment.�

�� Ask you for credit or debit card numbers over the phone.�

�� Require a specific means of debt repayment, like a prepaid debit 

card, a retail gift card, or cash.�

�� Demand that you pay a Social Security debt without the ability to 

appeal the amount you owe.�

�� Promise a Social Security benefit approval, or increase, in exchange 

for information or money.�

�

If you receive a suspicious call or are unsure of the identity of someone who claims to be from Social Security: �

�� Hang up.�

�� Do not give money or personal information.�

�� Report the scam to our Office of the Inspector General at oig.ssa.gov. �

BEWARE OF CALLS CLAIMING ISSUES WITH YOUR 

 SOCIAL SECURITY!!! 

For ad info. call 1-800-950-9952 • www.4lpi.com    Richland County Health & Human Services, Richland Center, WI    B 4C 01-1412

Marlys Hennessy 
Personal Banking Officer

1200 Sextonville Road 
Richland Center

Phone: 647-4029

www.cfbank.com

Richland Medical Center 
offers Quality Care for 

all ages and needs. 
Specialized Geriatric 
Services through our 
Geriatric Assessment 
Center are available.

RICHLAND MEDICAL CENTER 
301 East Second Street 

Richland Center, WI 53581 
(608) 647-6161

We are your choice for  
Long-Term Care for Seniors  
and adults with disabilities. 
Helping you remain safe,  
independent, and active in  
your community.

1-877-489-3814   www.mychoicefamilycare.org

PRATT 
FUNERAL & CREMATION SERVICE

608.647.4808

Funeral Directors 

Serving Southwest WI

Mark Jelinek 

Nick Hodge 

prattfuneralservice.com

• Fresh Meat & Cheese • seaFood  
• sMoked sausage • disCounted Meat Bundles 

• MiCro Brews • wine • Beer • MoBile slaughtering

 
premmeats.com • premmeats@gmail.com 

Highway 14, Spring Green • 588-2164

Catering Services | Wild Game Processing

Capital Wealth Advisory Group 
A financial advisory practice of Ameriprise Financial Services, Inc. 

182 N Central Ave, Ste 301 Richland Center, WI 53581 
608.647.8842 • mycwag.com

When you have 

the right financial 

advisor, life can 

be brilliant.

   
  
 701 W. Seminary St. Richland Center,  WI  53581          Ph/Fax 608-647-4877
Affordable housing for seniors, disabled and low income individuals 
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March 23, 2020 From The Senior Medicare Patrol�

As the number of people and communi�es affected by the COVID

�19 pandemic grows, so do the scams associated with it. Scam-

mers use public health emergencies as opportuni�es for new 

fraud schemes. And because older adults are at greater risk for 

serious illness from this virus, they are at increased risk of being 

targets. �

�

During this medical crisis facing our na�on, it is important to have the facts surrounding COVID�

19, to be aware of the poten�al for scams, and to know what you can do to protect yourself. �

Currently there is no FDA�approved vaccine for COVID�19 and although there may be treat-

ments for symptoms, there is no “cure”. However, scammers o*en use fear�based tac�cs to 

convince people that a vaccine or cure is now being offered. �

�

Key Points �

Beware of anyone contac�ng you in person, on the computer or by phone, claiming to have a 

cure or vaccine. �

• Do not give your Medicare number, Social Security number, or any personal informa�on in 

response to unsolicited calls, text, email, or home visits. �

• Hang up (or shut the door) on anyone who claims they have a test kit for the virus. �

• Be suspicious of anyone offering anything related to COVID�19 such as tes�ng kits, any sup-

plies, or treatments. �

• Don’t succumb to fear�based tac�cs of scammers. Cut off those who make you afraid and 

contact familiar sources instead. �

�

Also, remember that although the Centers for Disease Control and Preven�on (CDC) and other 

public health officials may contact you, they will not ask for your insurance number or financial 

informa�on. �

�

Funding: this project was supported, in part by grant num-

ber 90MPPG0041�01�00, from the U.S. Administra�on for 

Community Living, Department of Health and Human Ser-

vices, Washington, D.C. 20201. Grantees undertaking pro-

jects under government sponsorship are encouraged to ex-

press freely their findings and conclusions. Points of view or 

opinions do not, therefore, necessarily represent official 

Administra�on for Community Living policy. �

FRAUD SURROUNDING COVID�19 ON THE RISE�
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TIPS FOR CAREGIVERS AT HOME DURING COVID 19 

Caregivers of individuals living with Alzheimer's and 

all other dementia should follow guidelines from the 

Centers for Disease Control (CDC), also consider the 

following:�

�

�� For people living with dementia, increased confu-

sion is often the first symptom of any illness. If a per-

son living with dementia shows rapidly increased con-

fusion, contact your health care provider for advice. 

Unless the person is having difficulty breathing or a 

very high fever, it is recommended that you call your 

health care provider instead of going directly to an 

emergency room. Your doctor may be able to treat the 

person without a visit to the hospital.��

�� People living with dementia may need extra and/or 

written reminders and support to remember important 

hygienic practices from one day to the next.�

�� Consider placing signs in the bathroom and else-

where to remind people with dementia to wash their 

hands with soap for 20 seconds.��

�� Demonstrate thorough hand�washing.��

�� Alcohol�based hand sanitizer with at least 60% 

alcohol can be a quick alternative to hand�washing if 

the person with dementia cannot get to a sink or wash 

his/her hands easily.�

�� Ask your pharmacist or doctor about filling pre-

scriptions for a greater number of days to reduce 

trips to the pharmacy.��

�� Think ahead and make alternative plans for the 

person with dementia should adult day care, res-

pite, etc. be modified or cancelled in response to 

COVID�19.�

�� Think ahead and make alternative plans for care 

management if the primary caregiver should be-

come sick.��

�� Do your best at maintaining a rou�ne or semi�

structured day filled with meaningful ac�vity. 

What is meaningful ac�vity? Anything that pro-

vides purpose or joy! �

�� Do cra!s and send to your loved ones/fill out 

cards for the year.�

�� Listen to your favorite music together. �

�� Sing songs or your favorite hymns�

�� Call your loved ones, family, friends and neigh-

bors. Talk about past memories or spring and 

summer days ahead. Engage your loved one in the 

conversa�on by pu*ng the phone on speaker and 

invi�ng them to par�cipate in the conversa�on.�

�� Get outside!  Look outside if weather is not per-

mi*ng. Look at nature shows on TV or online. Na-

ture and fresh air can help brain ac�vity. Go for a 

walk together. Get fresh air several �mes a day if 

you can. �

�� Make a meal together or bake some treats and 

freeze to enjoy at a later �me. �

�� Recite your favorite poems�

�� Limit the amount of daily news that you are 

watching. If you must, check once a day. Watch 

other shows or movies of enjoyment. �

�� Read: If you’re care receiver has difficulty reading, 

try reading a story, book or newspaper to them. 

Read daily devo�ons together.�

�� Do simple household chores together, dishes, 

laundry, dus�ng, sweeping, etc.  �

�� Look through old pictures and photo albums to-

gether and reminisce. �

�� Make a list of things that you would like to do or 

places to go once pandemic is over.�

�� Find ways to laugh together. Laughter helps to re-

duce stress. �

�

Tips provided by the Alzheimer’s Association and 

ADRC of Eagle Country Dementia Care Specialist. 

For additional resources and information please con-

tact the local Aging and Disability Resource Center by 

calling 608�647�4616.�
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APRIL IS NATIONAL VOUNTEER MONTH 

National Volunteer Week is an opportunity to celebrate the 

impact of volunteer service and the power of volunteers to 

tackle society’s greatest challenges, to build stronger com-

munities and be a force that transforms the world. Each year, 

we shine a light on the people and causes that inspire us to 

serve, thanking volunteers who lend their time, talent and 

voice to make a difference in their community.�

��

National Volunteer Week was established in 1974 and has 

grown exponentially each year, with thousands of volunteer 

projects and special events scheduled throughout the week. 

Today, as people strive to lead lives that reflect their values, 

the expression of civic life has evolved. Whether online, at the office, or the local food bank; whether with a vote, 

a voice, or a wallet � doing good comes in many forms, and we recognize and celebrate them all. �

�

The Aging and Disability Resource Center would like to thank all of its volunteers! Currently the ADRC has over 

25 volunteers who transport people who are aging or disabled to necessary medical appointments. In 2019 our 

drivers did a total of 4692 one way trips for a total of 185,888 miles spending 9422 hours of their time. �

�

Our volunteers often comment how much enjoyment and sense of satisfaction they get from volunteering. They 

comment on how they have a sense of purpose and that they feel better when they are helping others. If you are 

interested in becoming a volunteer please contact the ADRC at 608�647�4616 for more information.�

�
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WONDERFUL SENIOR LIVING!

 
Senior Apartments 62+ & Disabled

975 W Seminary St 
Richland Center, WI 53581

www.cardinalcapital.us

Rent is 30% of Adjusted Income! 
CALL TODAY 608.647.2525

Call or Visit a Showroom in Wisconsin
Viroqua Showroom 608-637-7726 | Richland Center Showroom 608-647-8314 

Reedsburg Showroom 608-524-5355

UPRIGHT MONUMENTS | RAISED HEADSTONES | FLAT MARKERS 
ETCHINGS | VETERANS MEMORIALS  | PUBLIC WORK & SIGNS | ON SITE ENGRAVING

Call us! 608.647.5500
We sell the best and service the rest! 

$10 off any service work done by one of our 
experienced and professional technicians. 

This offer will never expire!

Jeff Parkinson to place an ad today! 
jparkinson@4LPi.com or (800) 950-9952 x5887

Call today to connect with a SENIOR LIVING ADVISOR
INDEPENDENT LIVING  •  ASSISTED LIVING  •  MEMORY CARE

There’s no cost to you!
(888) 672-0689

A Place for Mom has helped over a million 
families fi nd senior living solutions that 
meet their unique needs. 

INDEPENDENT LIVING  •  ASSISTED LIVING  •  MEMORY CARE

A Place for Mom has helped over a million 
families fi nd 
meet their 

Joan Lunden, journalist, 
best-selling author, former 
host of Good Morning America
and senior living advocate. We're paid by our partner communities

WALK-IN BATHTUB SALE! SAVE $1,500

844-889-2321
Or visit: www.walkintubinfo.com/safety

Walk-In Tubs

✔  Backed by American Standard’s 140 years of experience
✔  Ultra low entry for easy entering & exiting
✔  Patented Quick Drain® Technology
✔  Lifetime Warranty on the bath AND installation,  

INCLUDING labor backed by American Standard
✔  44 Hydrotherapy jets for an invigorating massage

Limited Time Offer! Call Today!

FREE!
Savings Include an American 
Standard Right Height Toilet 

FREE! ($500 Value)
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 Urgent News Release #1 �

�

Richland County Health & Human Services �

Tracy Thorsen, Director � � Rose Kohout, Health Officer �

(608) 649�5935 � � � � (608) 649�5965 �

tracy.thorsen@co.richland.wi.us � rose.kohout@co.richland.wi.us�

�

For immediate release: March 13, 2020 �

�

RICHLAND COUNTY CONGREGATE SENIOR MEAL SITES �

CLOSED UNTIL FURTHER NOTICE�

�

Richland Center, WI: On March 12th Governor Evers declared a public health emergency in Wisconsin due to the 

Coronavirus (COVID�19) pandemic. Because of the current health concerns and the need to limit exposure and the 

spread of COVID, as well as influenza and other upper respiratory illness, Richland County Health & Human 

Services will be closing down all congregate senior meal sites until further notice. Home�delivered meals will 

continue as scheduled and can be offered as an option for those in need. Requests for home�delivered meals can be 

made by contacting the Richland County Health & Human Services Senior Nutrition Program at (608) 649�5937. �

�

Local officials continue to monitor the public health emergency, and will offer a decision about re�opening the 

congregate senior meal sites when there are no longer health concerns for the public. �

Please visit the Richland County website at www.co.richland.wi.us for more information regarding Coronavirus 

(COVID�19).�



APRIL IS SOCIAL SECURITY MONTH 

It’s National Social Security Month and this year we’re highlighting some of the time�saving features of the my 

Social Security account. Once you create an account, you’ll see that we already have your work history and se-

cure information to estimate what you could receive once you start collecting benefits.  With your personal my 

Social Security account, you can also:�

Request a replacement Social Security card;�

Set up or change direct deposit;�

Get a proof of income letter;�

Change your address;�

Check the status of your Social Security application; and�

Get a Social Security 1099 form (SSA�1099).�

�

For over 80 years, Social Security has worked to meet the changing needs of the American public. Today, you 

can apply for retirement, disability, and Medicare benefits online, as well as take care of other business. �

Knowledge is power. You care about your friends’ and family’s future, so encourage them to create a my Social 

Security account. Celebrate National Social Security Month by learning what you can do online anytime, any-

where at www.socialsecurity.gov/myaccount.�
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