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Friends �

Wisconsin Heat Awareness 

 

Heat can kill. That’s why Wisconsin Emergency Management, the Wisconsin Department of Health 

Services and the National Weather Service are reminding people of the dangers associated with 

extreme heat and to promote community safety and health.�

�

Summer heat waves have been the biggest weather�related killers in 

Wisconsin for the past 50 years, far exceeding tornadoes, severe storms and 

floods combined. Heat is also a major weather�related killer in the United 

States. People at higher risk of a heat�related illness include:�

�

�� Older adults�

�� Infants and young children�

�� People with chronic heart or lung problems�

�� People with disabilities�

�� Overweight persons�

�� Those who work outdoors or in hot settings�

�� Users of some medications, especially those taken for mental 

disorders, movement disorder, allergies, depression, and heart or 

circulatory problems.�

��

Many victims of heat�related deaths are socially isolated maintaining little contact with family and 

friends. This is why it is vitally important to check in on family, friends, and neighbors during extreme 

heat, especially those who are particularly vulnerable, like families with very young children, the 

elderly, and people who are on medications that could make them more susceptible to injury from 

extreme heat.�
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HOW TO IDENTIFY CONTACT TRACING SCAMMERS 

2�

MADISON, Wis. � Wisconsin Attorney General Josh 

Kaul is warning residents about potential scammers 

using critical contact tracing to steal personal 

information from unsuspecting Wisconsinites.�

��

“Contact tracing is a key part of the effort to reduce 

transmission of the coronavirus, but it’s important to 

know that scammers may try to pose as contact tracers,” 

said AG Kaul. “Before giving anyone information for 

contact tracing, please make sure they are a legitimate 

contact tracer and not someone trying to commit 

identity theft.”�

��

Contact tracing identifies people who have recently 

been in close contact with someone who has tested 

positive for COVID�19, which helps states more rapidly 

identify those who may have been exposed and quickly 

get them the necessary support and resources to protect 

themselves and their loved ones.�

��

“Contact tracing is one of our best tools to identify 

where COVID�19 is and stop its spread.� It’s 

unconscionable that some are trying to take advantage 

of Wisconsinites during this pandemic,” said Wisconsin 

Department of Health Services Secretary�designee 

Andrea Palm. “However, knowing what questions our 

contact tracers will and won’t ask can give you the 

peace of mind that it’s really us on the line.� Please do 

not ever give your Social Security number, bank 

account or credit card information to someone 

purporting to be a contact tracer.”�

��

Contact tracers in Wisconsin are hired by the Wisconsin 

Department of Health Services (DHS) and local health 

departments to track the transmission of COVID�19 in 

Wisconsin. DHS staff assist local health departments in 

meeting the demand for contact tracers.�

��

“Wisconsin’s contact tracers have been working hard to 

track the spread of the novel coronavirus to protect our 

communities,” said Secretary�designee Randy 

Romanski of the Wisconsin Department of Agriculture, 

Trade and Consumer Protection. “Unfortunately, 

scammers are also working hard to get consumers’ 

personal information. DATCP’s Consumer Protection 

Hotline is here to help with resources, tips, or to help 

you file a complaint if you’ve been the victim of a 

scam.”�

��

Contact tracers authorized to work in Wisconsin will 

contact a resident by telephone and identify themselves 

with a first and last name, and the name of the 

government entity they are calling from, generally DHS 

or a local health department.�

��

Contact tracers will say they are contacting you about 

an urgent public health matter and would like to speak 

with you to provide further information and share 

guidance. Legitimate contact tracers will first inform 

you that you may have been in contact with an 

individual who has tested positive for COVID�19. They 

may then ask for information such as:�

�� How you are feeling,�

�� Where you went and who you’ve been in contact 

with in the last few weeks,�

�� Contact information for those you’ve been in 

contact with recently,�

�� Your occupation and work status,�

�� Contact information and contact preferences.�

��

To identify a scammer, below are some tips.�

�� Authorized contact tracers will not ask for money or 

for personal information like your Social Security, 

bank account, or credit card number.��

�� An authorized contact tracer will not disclose the 

identity of the person who tested positive and is the 

starting place for that tracing effort.��

�� A legitimate contact tracer should be able to 

immediately provide you with up�to�date testing 

locations, with addresses, phone numbers, and 

information about whether you need to make an 

appointment at a particular location and what you will 

need to bring to that visit.�

��

Scammers pretending to be contact tracers may also 

send text or email messages asking residents to click a 

link, which are “phishing” scams that help a scammer to 

gain access to a person’s computer, your financial 

information, and/or personal information. If you receive 

a communication that you’re unsure about, visit https://

www.dhs.wisconsin.gov/lh�depts/counties.htm to 

contact the department or agency.�

��

If you have been contacted by someone you think was 

not a legitimate contact tracer, please alert the 

Department of Agriculture, Trade and Consumer 

Protection: DATCPHotline@Wisconsin.gov or (800) 

422�7128�

(Article courtesy of Wisconsin Department of Justice)�



JUNE FAMILY & FRIENDS RECIPE TO TRY 

Spicy Chicken Lettuce Wraps�

Prep	Time: 30 min Cook	Time:	10 min�  Yield: 4 servings�

Ingredients:�

�� 1 pound chicken tenderloins, cut into 1/2�

inch pieces�

�� 1/8 teaspoon pepper�

�� 2 tablespoons canola oil, divided�

�� 1 medium onion, finely chopped�

�� 1 small green pepper, finely chopped�

�� 1 small sweet red pepper, finely chopped�

�� 1 can (8 ounces) sliced water chestnuts, 

drained and finely chopped�

�� 1 can (4 ounces) mushroom stems and pieces, drained 

and finely chopped�

�� 2 garlic cloves, minced�

�� 1/3 cup stir�fry sauce�

�� 1 teaspoon reduced�sodium soy sauce�

�� 8 Bibb or Boston lettuce leaves�

�� 1/4 cup salted peanuts�

�� 2 teaspoons minced fresh cilantro�

                                                                                  

Directions:																																																																				

1.	Sprinkle chicken with pepper. In 

a large skillet or wok, stir�fry chick-

en in 1 tablespoon oil until no long-

er pink. Remove and set aside.�

2. Stir�fry onion and peppers in remaining 

oil for 5 minutes. Add the water chest-

nuts, mushrooms and garlic; stir�fry 2�3 minutes longer or 

until vegetables are crisp�tender. Add stir�fry sauce and soy 

sauce. Stir in chicken; heat through.�

3. Place 1/2 cup chicken mixture on each lettuce leaf; sprin-

kle each with 1�1/2 teaspoons peanuts and 1/4 teaspoon 

cilantro. Fold lettuce over filling.�

�

(Courtesy of: Taste of Home)�

NOW OPEN!NOW OPEN!
Fully Licensed Adult Day Services for 

Elderly, Frail Elderly, Dementia, Developmentally Disabled

Our Services Include: 
Activities of Daily Living, Personal Care, Showers & Medication Administration

Our Activities Include: 
Day Trips, Music, Dancing, Wii Games, Bowling, Activity Stations,  

Movies, Theme Days, Crafts, Baking

Open 9:00-3:00 
Call for Enrollment Information  

 Ellen Alvin 647-8931

1400 W Seminary St • Richland Center, WI 53581
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There Is Always Family Here

23 Year of Laughter and Tears 
Established 1995

(608) 647-8205 • www.harvestguesthome.com

Assisted Living

Toasty Toes & Nails 

Hand and Foot Care 
Manicures • Pedicures 

Restorative Sr. Foot Care 
- Over 15 Years Experience -

Alice McCauley, Owner 
126 S. Church St. • Richland Center, WI 

(608) 649-8637 (TOES) 
Open Tuesday thru Saturday



SPOTLIGHT ON… 

ACCESSIBLE GARDENING 

4�

Gardens can be helpful to people with a range 

of physical, emotional, and mental limitations. 

Use these accessible gardening tips to re-

vamp your outdoor areas to create beautiful, 

accessible, and therapeutic gardens. During 

this time it is more important than ever to do 

things that are good for the soul, gardening is 

one of those things.�

�

A garden filled with fragrant flowers, lush shrubs, 

winding paths, and raised beds is a beautiful 

thing to behold. Now, imagine for a moment that 

you're blind: How do you navigate those paths? 

Or perhaps you suffer from memory loss or men-

tal illness: Do the flowers present obstacles to 

your sense of well�being? What about physical 

challenges such as a loss of a limb: Do the raised 

beds make it possible for you to get close to the 

flowers or work the soil? Those are just a few 

considerations for people in need of special at-

tention in the garden.�

�

A whole profession �� horticultural therapy �� is 

devoted to using gardens to assist people from all 

walks of life and with all sorts of needs. For indi-

viduals facing mental illness, age�related demen-

tia, physical challenges, and other health�related 

limitations, accessibility issues can affect both 

enjoyment of and participation in garden activi-

ties. For example, a brain injury may affect a per-

son's memory, attention, and endurance, there-

fore influencing the way they are best able to gar-

den and to enjoy the garden.�

�

"Sometimes it's hard to isolate the effects of 

these issues, and generally speaking there is 

overlap," says Matthew Wichrowski, a horticultur-

al therapy practitioner and board member of the 

American Horticultural Therapy Association. 

"Depending on the nature and extent of the inju-

ry, a chronic disease or traumatic injury can leave 

people with challenges in all of the areas men-

tioned. Social areas are often affected as well. 

Generally, we try to look at things holistically."�

�

A few thoughtful design changes can help to im-

prove the enjoyment and use of gardens for 

those coping with mental, emotional, and physical 

challenges. While the challenges people face are 

multifaceted, a garden designed with accessibility 

in mind can accomplish multiple goals and pro-

vide additional benefits, too.�

�

�

Overall Accessible Gardening Tips�

�� Be cautious about using or avoid using poison-

ous or thorny plants.�

�� Examine the garden from the perspectives of 

others. The goal should be to create a garden 

challenge that encourages without discourag-

ing. "A person should stretch a little in accom-

plishing their goals but not be frustrated," 

Wichrowski says. "Tasks can be modified or 

certain tools used to help make the activity 

successful."�

�� Rigorously evaluate path materials. Avoid any-

thing that causes glare and minimize jarring 

transitions from one material to the next. The 

considerations may seem negligible to you but 

can make all the difference to a person with 

challenges. "We want to enable participants," 

Wichrowski says. "Success builds confidence 

and self�image and leads to a fun time in the 

garden."�

�

(By Kelly Roberson (http://www.bhg.com/gardening/yard/garden�

care/accessible�gardening�tips/)                            � �

� (Continued on next page)�

Image of an easily accessible garden with paths that 

have wide smooth surfaces.�



�� It is important to know 

the gardeners abilities and 

limits.�

�� According to 

Wischrowski, gardening can 

accommodate various types 

of needs. "Gardening is 

very gradable so that a per-

son can benefit from taking 

care of one plant or a whole 

garden plot if they have the ability and interest. 

From a therapeutic perspective, gardening ac-

tivities can help with endurance, strength, fine 

motor skills, and range of motion, and it can 

provide aerobic benefits."�

�� The textures and fragrances of a garden may 

be a powerful impetus for people with physical 

limitations. Wichrowski states "The sensory as-

pects of gardening help make it enjoyable and 

is a motivational factor for many people," �

�� Search out specific tools and design methods. 

Wichrowski further encourages the use of 

"Specialty tools, raised beds, container garden-

ing, and individually built beds allowing wheel-

chairs to fit underneath can help a person be 

successful if they have physical or cognitive 

challenges," �

�

Accessible Gardening Tips: Memory�Related 

Issues�

�� Use the garden to respond to dementia�specific 

needs. A range of research shows certain ac-

cessible gardening features, such as circular 

paths in a fenced�in or walled space, statues or 

fountains as landmarks, and sensory plants 

that evoke memories, can be helpful to those 

suffering from dementia. Research to find out 

which triggers may help to calm and which 

don't before designing your space. Wichrowski 

contends that "For people with dementia, the 

garden is a soothing place where agitation can 

be decreased,"  ��

�� Provide spots for repetitive gardening tasks, 

such as weeding a particular area. This can 

help promote garden skills in people with 

memory difficulties. ��

ACCESSIBLE GARDENING CONTINUED 
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Marlys Hennessy 
Personal Banking Officer

1200 Sextonville Road 
Richland Center

Phone: 647-4029

www.cfbank.com

We are your choice for  
Long-Term Care for Seniors  
and adults with disabilities. 
Helping you remain safe,  
independent, and active in  
your community.

1-877-489-3814   www.mychoicefamilycare.org

PRATT 
FUNERAL & CREMATION SERVICE

608.647.4808

Funeral Directors 

Serving Southwest WI

Mark Jelinek 

Nick Hodge 

prattfuneralservice.com

• Fresh Meat & Cheese • seaFood  • Fresh Meat & Cheese • seaFood  
• sMoked sausage • disCounted Meat Bundles • sMoked sausage • disCounted Meat Bundles 

• MiCro Brews • wine • Beer • MoBile slaughtering• MiCro Brews • wine • Beer • MoBile slaughtering

 
premmeats.com • premmeats@gmail.com 

Highway 14, Spring Green • 588-2164

Catering Services | Wild Game Processing

Capital Wealth Advisory Group 
A financial advisory practice of Ameriprise Financial Services, Inc. 

182 N Central Ave, Ste 301 Richland Center, WI 53581 
608.647.8842 • mycwag.com

When you have 

the right financial 

advisor, life can 

be brilliant.

   
  
  701 W. Seminary St. 701 W. Seminary St. Richland Center,  WI  53581Richland Center,  WI  53581              Ph/Fax 608-647-4877Ph/Fax 608-647-4877
Affordable housing for seniors, disabled and low income individuals Affordable housing for seniors, disabled and low income individuals 
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WONDERFUL SENIOR LIVING!WONDERFUL SENIOR LIVING!

 
Senior Apartments 62+ & Disabled

975 W Seminary St 
Richland Center, WI 53581

www.cardinalcapital.us

Rent is 30% of Adjusted Income! 
CALL TODAY 608.647.2525CALL TODAY 608.647.2525

Call or Visit a Showroom in Wisconsin
Viroqua Showroom 608-637-7726 | Richland Center Showroom 608-647-8314 

Reedsburg Showroom 608-524-5355

UPRIGHT MONUMENTS | RAISED HEADSTONES | FLAT MARKERS 
ETCHINGS | VETERANS MEMORIALS  | PUBLIC WORK & SIGNS | ON SITE ENGRAVING

Call us! 608.647.5500
We sell the best and service the rest! 

$10 off any service work done by one of our 
experienced and professional technicians. 

This offer will never expire!

Jeff Parkinson to place  
an ad today! jparkinson@4LPi.com  

or (800) 950-9952 x5887

“Inclusa’s purpose is to make individuals 
feel that they’re not alone, that they 

have some choice in their care.”

Local long-term care supports and services  
delivered with a focus on your life, your choice.

inclusa.org | 877-622-6700
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FOODSHARE INTERVIEWS RESUME 

By the GWAAR Legal Services Team (for reprint) 

 

Now that Wisconsin’s state public health emergency 

period has ended, FoodShare interviews and quality 

control reviews will once again resume June 1, 2020. 

FoodShare interviews and quality control reviews had 

been suspended for March, April, and May 2020. �

Interviews�

Income maintenance and tribal agencies are required 

to conduct interviews when people apply for or renew 

their FoodShare benefits prior to issuing benefits, 

including expedited benefits. During the interview, 

agencies provide information about FoodShare 

benefits, review the application or renewal, and 

resolve any unclear information. While most 

interviews are conducted over the phone, applicants 

and members can request in�person interviews. 

Because most agencies are providing limited in�

person services at this time, the availability of in�

person interviews will be determined on a county�by�

county basis.�

Quality Control Reviews�

As required by federal law, each month DHS 

randomly chooses FoodShare cases to undergo a 

review to ensure income maintenance and tribal 

agencies issued benefits correctly and followed 

federal government rules. To follow physical 

distancing guidelines and to ensure the safety of both 

members and reviewers, these in�person interviews 

will be conducted virtually for the foreseeable future. 

Members will be 

notified in July if their 

case was chosen to 

undergo a review for 

June. �

JULY 19 IS NATIONAL ICE CREAM DAY 

There’s always room for ice cream and so therefore it is only fitting that 

this delectable treat has a day, and even a month to celebrate it.�

�

The third Sunday of July is one of the sweetest days in the United States, 

as it is when we celebrate National Ice Cream Day. In fact, this frozen 

dairy treat is so popular in America, that in 1984 the whole month of July 

was decreed to be National Ice Cream Month.�

�

Thanks to President Reagan, we celebrate National Ice Cream Day every 

third Sunday in July, meaning July 19 this year. Reagan wanted to 

commemorate a treat enjoyed by over 90 percent of the US population. In 

1984, he decreed a day for ice cream and his proclamation actually glorified the dairy industry in America. In 

fact, Americans still lead the world when it comes to eating this frozen delight: 23 gallons a year to be 

precise. Reagan also proclaimed July as National Ice Cream month, describing ice cream as ‘‘a nutritious and 

wholesome food enjoyed by over ninety percent of the people in the United States.’’ Since then, the holiday 

has sparked world�wide cravings and is traditionally celebrated year after year. Standing in the frozen food 

aisle trying desperately to make a choice? Or brainstorming how to celebrate this fabulous day? Well, look no 

further. Inspiration has arrived.�

�

So to beat the heat this July, enjoy a scoop of your favorite ice cream!�

�

(courtesy of nationaltoday.com)�
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July Word Scramble�

�

� EDDNEEEINCPN� � ______________________�

� ATSSR� � � � ______________________�

� RISSPTE�� � � ______________________�

� SEOFIRWRK�� � ______________________�

� LUJY� � � � ______________________�

� CICPIN� � � � ______________________�

� DPAEAR�� � � ______________________�

� UFORHT� � � ______________________�

� DOEMFER� � � ______________________�

� TIRBELY� � � ______________________�
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Richland County Health and Human Services�

221 W. Seminary Street�

Richland Center, WI  53581�

Produced in conjunction with the Aging and 

Disability Resource Center of Eagle Country 

Richland Center Office�

Upcoming Area Events: 

Upcoming Caregiver Support Information:�

 

Monday’s in July: 7/6, 7/13, 7/20, 7/27�

Monday Coffee Connect: Virtual Support to “Fill Your 

Caregiving Cup” every Monday morning from 10 to 11 

am.  Connect with local dementia specialists virtually 

from the comfort of your home!  Join to ask questions, 

gain support and brainstorm strategies to get through 

this time together. Come with a cup of coffee or tea to 

interact via Zoom Video.  Register by calling Gina 

Laack, Dementia Care Specialist for the ADRC of Eagle 

Country at 608�548�3954.�

Thursday evenings in July: 7/2, 7/9, 7/16, 7/23, 7/30�

Are you currently taking care of someone you love who 

is living with dementia? Do you feel overwhelmed and 

lost during these times of uncertainty? Connect with lo-

cal experts, family members and care partners who may 

be experiencing similar circumstances. Join us for 

“Evening Conversations with Pam and Gina from 7:30�

8:30 pm every Thursday. Contact Gina Laack, DCS, at 

608�548�3954 to sign up or get more information.�

�

Thursday, July 23rd�

The ADRC of Eagle Country will be hosting it’s  Caregiver 

Support group by zoom with a phone in option, from 1:00 pm�

2:30 pm on Thursday June 25th. Contact Kristine Olson at the 

ADRC for more information at 608�647�4616. �

Daily�

Alzheimer’s Association 1�800�272�3900 Helpline for around the 

clock care and support. �

Caregiver Teleconnection:   https://

www.wellmedcharitablefoundation.org/caregiver�support/

caregiver�teleconnection/�

�

Alzheimer’s Foundation of America   Call 1�866�232�8484  The AFA Helpline is open seven days a 

week to assist you with any caregiving questions!�Connect by calling 866�232�8484 or by visiting 

www.alzfdn.org and clicking on the white and blue chat icon in the lower right hand corner of the 

page.�
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