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the Aging and Disability Resource Center of Eagle Country�Richland Center Office�

Family  �

Friends �

Powerful Tools for Caregivers 

 

Many of us are caregivers and do not realize it. We go through our daily lives thinking that what we are doing is 

just helping someone who is important to you. It’s just a normal part of life.  While this may be true, in many 

aspects it does not change the fact that caregiving can take its toll. One caregiver stated “I never really thought 

of myself as a caregiver. After all, I was just helping my mom take care of my dad. Eventually, I realized that 

neither mom nor I were going to be much help to dad if we didn’t take better care of ourselves!”�

�

What is Powerful Tools for Caregivers�

Powerful Tools for Caregivers is a six�week workshop that teaches you how to take care of yourself while caring 

for someone else. By taking care of your own physical, emotional, and financial needs, you become a better 

caregiver and a healthier you. �

One person who took the workshop stated “I learned that you don’t have to go it alone. It’s ok to ask for help.”�

�

The Aging and Disability Resource Center of Eagle Country’s Richland Center and Prairie Du Chien offices will 

be co�facilitating a FREE web based Powerful Tools for Caregivers workshop in September 2020. Anyone 

interested can contact the ADRC at 608�647�4616 for more information and to sign up.�
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FREE�

This workshop gives you the tools to: �

�

�� Reduce stress, guilt, anger, and depression� �

�� Manage your time, set goals, and solve problems�

�� Master caregiving transitions�

�� Make tough decisions�

�� Communicate effectively with the person needing 

care, family members, doctors, and paid helpers�

When you register, you will receive a book to help 

you:�

�� Recognize changes in someone who may need   

extra help�

�� Hire in�home help�

�� Recognize and understand depression�

�� Make decisions about driving�

�� Help memory�impaired elders�



2�



JUNE FAMILY & FRIENDS RECIPE TO TRY 

Momma’s Wheat Germ Cookies�

Prep	Time: 45 min Cook	Time:	10 min�  Yield: 60 servings�

Ingredients:�

1 cup brown sugar�

2 large eggs�

1 1/2 tsp vanilla�

1 1/2 cup rolled oats�

1 cup wheat germ�

1 cup flour�

1tsp baking powder�

1tsp baking soda�

1 tsp salt�

1 cup chopped dates�

�

Directions:�

1.� Preheat oven to 325 degrees�

2.� In a large bowl, cream together the butter, white 

sugar, and brown sugar until smooth.  Beat in the 

eggs, one at a time then stir in the vanilla.  In a 

separate bowl, combine the oats, wheat germ, 

flour, baking powder, baking soda, 

and salt.  Stir the dry ingredients into 

the creamed mixture.  Finally, mix in 

the dates. Drop by rounded spoonful's 

onto ungreased cookie sheets.�

3.� Bake for 8 to 10 minutes in the 

preheated oven. Allow cookies to cool 

on baking sheet for a couple minutes 

before removing to a wire rack to cool 

completely. �

�

�

Nutrition Facts �

Per Serving: 111.7 calories; protein 1.6g 3% DV; carbo-

hydrates 12.7g 4% DV; fat 6.5g 10% DV; cholesterol 

14.3mg 5% DV; sodium 94.5mg 4% DV.�

(Courtesy of Beneficial Bites)�

NOW OPEN!NOW OPEN!
Fully Licensed Adult Day Services for 

Elderly, Frail Elderly, Dementia, Developmentally Disabled

Our Services Include: 
Activities of Daily Living, Personal Care, Showers & Medication Administration

Our Activities Include: 
Day Trips, Music, Dancing, Wii Games, Bowling, Activity Stations,  

Movies, Theme Days, Crafts, Baking

Open 9:00-3:00 
Call for Enrollment Information  

 Ellen Alvin 647-8931

1400 W Seminary St • Richland Center, WI 53581
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There Is Always Family Here

23 Year of Laughter and Tears 
Established 1995

(608) 647-8205 • www.harvestguesthome.com

Assisted Living

Toasty Toes & Nails 

Hand and Foot Care 
Manicures • Pedicures 

Restorative Sr. Foot Care 
- Over 15 Years Experience -

Alice McCauley, Owner 
126 S. Church St. • Richland Center, WI 

(608) 649-8637 (TOES) 
Open Tuesday thru Saturday



SPOTLIGHT ON… ENERGY ASSISTANCE 
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�

Wisconsin Home Energy Assistance Program (WHEAP)�

�

�

�

The Wisconsin Home Energy Assistance Program (WHEAP) provides assistance for heating 

costs, electric costs, and energy crisis situations. Operating with federal and state funding, 

the program provides assistance to households across the state to help lower the burden 

incurred with monthly energy costs.  Most types of fuel are eligible to receive assistance. 

Whether you use wood, propane, natural gas, electricity, or fuel oil to heat your home, en-

ergy assistance is available if you qualify.�

�����������������

Heating and Electric Assistance are one�time payments made during the application 

season (October 1�May15). The program pays a portion of heating and/or electric costs, 

but the payment is not intended to cover the entire cost of providing energy to a resi-

dence.�The amount of the energy�assistance benefit varies depending on a variety of fac-

tors, including the household’s size, the previous month’s income, and energy costs.��In 

most cases the energy assistance benefit is paid directly to the household energy supplier.�

��

A household may also be eligible for Crisis Assistance if you have no heat, have received 

a�disconnect notice from the heating vendor, or are nearly out of fuel and do not have the 

money to purchase more.� Crisis assistance is intended to provide�emergency and/or pro-

active services to assist eligible households experiencing an energy crisis.  Furnace Assis-

tance can provide services to eligible home owners if the furnace or boiler stops 

operating during the heating season. Heating system assistance includes payment for re-

pairs, or in some situations your residence may qualify for a total replacement of a non�

operating furnace or boiler. �

��

Additionally, households may be eligible for Weatherization Assistance.  Households se-

lected for potential weatherization services will be contacted by the weatherization agency 

to make arrangements for an energy auditor look at your home to see what can be done 

to make it more energy efficient.� Weatherization services differ with each home depend-

ing on how it was built and its condition. Some common weatherization services include 

insulating attics, walls, and floors; insulating or replacing water heaters; installing energy 

efficient lighting; testing and/or replacing refrigerators; performing a general health and 

safety inspection; or providing informing about maintenance and energy conservation.�

 �

If you are wondering How to Apply, contact your local WHEAP agency at 608�647�8821.  

We can mail a paper application, complete an application over the phone or new for the 

2020�2021 season you can apply online at https://energybenefit.wi.gov�
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Marlys Hennessy 
Personal Banking Officer

1200 Sextonville Road 
Richland Center

Phone: 647-4029

www.cfbank.com

We are your choice for  
Long-Term Care for Seniors  
and adults with disabilities. 
Helping you remain safe,  
independent, and active in  
your community.

1-877-489-3814   www.mychoicefamilycare.org

PRATT 
FUNERAL & CREMATION SERVICE

608.647.4808

Funeral Directors 

Serving Southwest WI

Mark Jelinek 

Nick Hodge 

prattfuneralservice.com

• Fresh Meat & Cheese • seaFood  • Fresh Meat & Cheese • seaFood  
• sMoked sausage • disCounted Meat Bundles • sMoked sausage • disCounted Meat Bundles 

• MiCro Brews • wine • Beer • MoBile slaughtering• MiCro Brews • wine • Beer • MoBile slaughtering

 
premmeats.com • premmeats@gmail.com 

Highway 14, Spring Green • 588-2164

Catering Services | Wild Game Processing

Capital Wealth Advisory Group 
A financial advisory practice of Ameriprise Financial Services, Inc. 

182 N Central Ave, Ste 301 Richland Center, WI 53581 
608.647.8842 • mycwag.com

When you have 

the right financial 

advisor, life can 

be brilliant.

   
  
  701 W. Seminary St. 701 W. Seminary St. Richland Center,  WI  53581Richland Center,  WI  53581              Ph/Fax 608-647-4877Ph/Fax 608-647-4877
Affordable housing for seniors, disabled and low income individuals Affordable housing for seniors, disabled and low income individuals 
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courtesy of GWAAR�

�

Prescription drug costs are a major concern for older people. Wisconsin seniors over 65 have access to two 

programs to help with drug costs, Medicare Part D or Wisconsin SeniorCare. (If you have drug coverage from an 

employer or retiree group plan or the VA or Tricare, you  probably don’t need SeniorCare and joining Part D 

could actually cause problems with your other coverage.)�

�

Medicare Part D is the federal program that provides insurance coverage for both brand�name and generic 

prescription drugs. Those enrolled will likely pay some combination of premiums, co�payments, and 

deductibles�depending on the drug plan.�About one in three people will also qualify to have zero premium, 

subsidized Part D because of Extra Help.�Those aged 60 and older can get help with Part D and other drug 

coverage from the Wisconsin Medigap Prescription Drug Helpline at 1�855�67 PART D.��

�

SeniorCare is Wisconsin's Prescription Drug Assistance program for Wisconsin residents 65 and older. Program 

benefits vary based on income. SeniorCare is creditable drug coverage, which makes it an alternative or 

supplement to Medicare Part D. SeniorCare can coordinate with a Part D plan. SeniorCare can provide coverage in 

the Part D donut hole and reduce the co�pay of a Part D drug. Contact the ADRC of Eagle Country, Richland 

Center Office at 608�647�4616,  for more information.��

�

Don't Forget the Penalty! If you are on Medicare, there is a penalty if you did not enroll in Par t D when you 

were first eligible. There is also a penalty if you lose creditable drug coverage for more than 63 days. If you chose 

to enroll in Medicare Part D, you will have to pay this penalty in addition to your monthly premium.�

MEDICARE PART D & SENIORCARE  
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WONDERFUL SENIOR LIVING!WONDERFUL SENIOR LIVING!

 
Senior Apartments 62+ & Disabled

975 W Seminary St 
Richland Center, WI 53581

www.cardinalcapital.us

Rent is 30% of Adjusted Income! 
CALL TODAY 608.647.2525CALL TODAY 608.647.2525

Call or Visit a Showroom in Wisconsin
Viroqua Showroom 608-637-7726 | Richland Center Showroom 608-647-8314 

Reedsburg Showroom 608-524-5355

UPRIGHT MONUMENTS | RAISED HEADSTONES | FLAT MARKERS 
ETCHINGS | VETERANS MEMORIALS  | PUBLIC WORK & SIGNS | ON SITE ENGRAVING

Call us! 608.647.5500
We sell the best and service the rest! 

$10 off any service work done by one of our 
experienced and professional technicians. 

This offer will never expire!

Jeff Parkinson to place  
an ad today! jparkinson@4LPi.com  

or (800) 950-9952 x5887

“Inclusa’s purpose is to make individuals 
feel that they’re not alone, that they 

have some choice in their care.”

Local long-term care supports and services  
delivered with a focus on your life, your choice.

inclusa.org | 877-376-6113
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MEDICARE ADVANCE BENEFICIARY NOTICE OF 

NONCOVERAGE FAQS 

If you have Original Medicare (not a Medicare Part C Advantage Plan), you may receive a written notice called an 

"Advance Beneficiary Notice of Noncoverage" (ABN) from your health care provider or supplier if your provider 

or supplier thinks that Medicare will probably not pay for the items or services you receive. Below are the answers 

to some frequently asked questions regarding ABNs. �

�

Q: If I received an ABN for a service that Medicare denied, may I still file an appeal? �

A: Yes. You may still appeal the denial of the item or service if the provider billed Medicare and you received a 

Medicare Summary Notice (MSN) that lists the denied service. If the provider or supplier did not bill Medicare, 

you will want to request that they do so within one year of the date of service.�

�

Q: I did not receive an ABN for a denied service, am I still responsible for paying?�

A: No. You should not be responsible for denied charges if you meet all of the following requirements:�

1.�You did not receive an ABN from your provider before you were given the service or item;�

2.�Your provider had reason to believe your service or item would not be covered by Medicare;�

3.�Your item or service is not specifically excluded from Medicare coverage; and�

4.�Medicare has denied coverage for your item or service.�

Or you may not be responsible for paying if you did receive an ABN but one of the following applies:�

1.�The ABN is difficult to read or hard to understand;�

2.�ABNs are given by the provider (except a lab) to every patient with no specific reason as to why a claim may 

be denied;�

3.�The ABN does not list the actual service provided;�

4.�You signed the ABN after the date the service was provided; or�

5.�The ABN was given to you during an emergency or was given to you just moments prior to receiving a 

service (for instance, immediately before an MRI).�

�

Q: I did not receive an ABN for my hearing aid, but Medicare is not covering it, does that mean I’m not 

responsible for paying for it?�

A: No. A provider or supplier does not have to issue an ABN for an item or service that Medicare never pays for, 

such as hearing aids. In this instance, you would still be responsible for paying for your hearing aid or other item 

TIME TO REVIEW YOUR MEDICARE PLAN 

Do you have a Medicare Prescription Drug (Part D) plan?  Every year Medicare Part D plans can change the list 

of prescription medications they will cover.  That means even if you are taking the same medications, the 

amount you pay for your medications may change in 2021!  The plans’ premiums, deductibles, and co�pays can 

also change each year.�

��

What can people do about this?  All Medicare beneficiaries should check their Part D coverage each year during 

Medicare’s annual open enrollment period which runs October 15 through December 7

th

.  This is the time of 

year to find out if your current plan will cost you more, or less than other Part D plans in 2021.  If it is no longer 

the best plan for your medications, this is the time to make a switch to a Part D plan that will suit you better.  �

��

Make sure you will have appropriate prescription drug coverage in the new year. You can compare plans on 

the official Medicare website at Medicare.gov. Medicare beneficiaries in Richland County can also receive free, 

unbiased assistance with plan comparisons from the Elder Benefit Specialist at the ADRC of Eagle County�

Richland Center office.�

(articles on this page provided by the GWAAR Legal Team)�



PANDEMIC UNEMPLOYMENT FOR SSDI RECIPIENTS 

By the GWAAR Legal Services Team (for reprint)�

After a months-long battle, the U.S. Department of Labor changed their position and will now allow for Social 

Security Disability Insurance (SSDI) recipients to collect pandemic unemployment assistance (PUA) benefits which 

were passed as part of the CARES Act.  

 

Federal PUA benefits are available for people who lost their jobs due to the COVID-19 pandemic but who do not 

qualify for regular state unemployment insurance, such as people who are self-employed or who have limited re-

cent work history. However, in two states, North Carolina and Wisconsin, SSDI recipients are also disqualified 

from collecting regular state unemployment benefits. This was previously interpreted to mean that SSDI recipients 

do not qualify for PUA either.  

 

That position has been reversed in a letter from the U.S. Department of Labor dated July 27. Now, SSDI recipi-

ents who lost their jobs due to the COVID-19 pandemic are encouraged to apply for PUA benefits. The benefits 

can be retroactive to the week ending February 8, 2020 (or the first week an individual is out of work due to 

COVID-19, whichever is later), and the last payable week is the week ending December 26, 2020. 

For more information, see the Department of Workforce Development’s press release:  

https://dwd.wisconsin.gov/news/2020/200727-ssdi-apply-pua.htm 

To apply for PUA online visit: https://dwd.wisconsin.gov/uiben/pua/apply/  �
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Richland County Health and Human Services�

221 W. Seminary Street�

Richland Center, WI  53581�

Produced in conjunction with the Aging and 

Disability Resource Center of Eagle Country 

Richland Center Office�

Upcoming Area Events: 

 

Upcoming ADRC Events:�

�

Monday’s in September�

Monday Coffee Connect: Virtual Support to “Fill Your Caregiving Cup” every Monday morning from 10 to 

11 am.  Connect with local dementia specialists virtually from the comfort of your home!  Join to ask questions, 

gain support and brainstorm strategies to get through this time together. Come with a cup of coffee or tea to in-

teract via Zoom Video.  Register by calling Gina Laack, Dementia Care Specialist for the ADRC of Eagle 

Country at 608�548�3954.�

��

Tuesdays September 22�October 27�

The Aging and Disability Resource Center of Eagle Country’s Richland Center and Prairie Du Chien offices 

will be co facilitating a FREE web based Powerful Tools for Caregivers workshop in September and October 

2020. Anyone interested can contact the ADRC at 608�647�4616 or Gina at 608�548�3954 for more information 

and to sign up.�

��

Thursday evenings in September�

Are you currently taking care of someone you love who is living with dementia? Do you feel overwhelmed and 

lost during these times of uncertainty? Connect with local experts, family members and care partners who may 

be experiencing similar circumstances. Join us for “Evening Conversations with Pam and Gina from 7:30�8:30 

pm every Thursday. Contact Gina Laack, DCS, at 608�548�3954 to sign up or get more information.�

��

Thursday, September 24�

The ADRC of Eagle Country will be hosting it’s Caregiver Support group by zoom with a phone in option, 

from 1:00 pm�2:30 pm on Thursday, September 24th. Contact Kristine Olson at the ADRC for more infor-

mation at 608�647�4616. �

Daily/Other Dementia Related Resources�

Alzheimer’s Association: 1�800�272�3900 Helpline for around the clock care and support. �

Caregiver Teleconnection:   https://www.wellmedcharitablefoundation.org/caregiver�support/caregiver�

teleconnection/�

��

Alzheimer’s Foundation of America: Call 1�866�232�8484  The AFA Helpline is open seven days a week to 

assist you with any caregiving questions!�Connect by calling 866�232�8484 or by visiting www.alzfdn.org and 

clicking on the white and blue chat icon in the lower right hand corner of the page.�

FREE�

P����� T����
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