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Handwashing Awareness Week is December 1st-7th 

Inside this Issue

This year with the pandemic continuing to ravage the world handwashing awareness is even more important
than ever. The CDC recommends keeping hands clean through improved hand hygiene is one of the most
important steps we can take to avoid getting sick and spreading germs to others. Many diseases and conditions
are spread by not washing hands with soap and clean, running water. If clean, running water is not accessible, as
is common in many parts of the world, use soap and available water. If soap and water are unavailable, use an
alcoholbased hand sanitizer that contains at least 60% alcohol to clean hands.

It is important to wash your hands:
¡ Before, during, and after preparing food
¡ Before eating food
¡ Before and after caring for someone who is sick
¡ Before and after treating a cut or wound
¡ After using the toilet
¡ After changing diapers or cleaning up a child who has used the toilet
¡ After blowing your nose, coughing, or sneezing 



¡ After touching an animal, animal feed, or animal waste
¡ After handling pet food or pet treats
¡ After touching garbage

It is important to wash your hands properly:
¡ Wet your hands with clean, r unning water (war m or cold), tur n off the tap, and apply soap.
¡ Lather your hands by rubbing them together with the soap. Be sur e to lather the backs of your hands,
between your fingers, and under your nails.
¡ Scrub your hands for at least 20 seconds. Need a timer ? Hum the " Happy Bir thday" song fr om
beginning to end twice.
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RESILIENCE: A HELPFUL TOOL FOR CAREGIVERS
When life takes a turn you weren’t expecng and you
ﬁnd yourself in a place you’d rather not be, do you fall
apart or face the situaon with conﬁdence and
strength? There’s nothing like a global pandemic to
test your ability to cope. Add to that the regular
challenges of being a caregiver and the stress that
comes with the holidays and even the strongest person
may falter. While your ﬁrst reacon to these
challenges might be fear and anxiety, adopng
principals of resilience can help you respond more
posively during hard mes. 

Resilience is the ability to cope when things go wrong.
Some people are be$er at this than others, but all of us
can learn to become more resilient by adopng these
principles:

1.) Solve the right problems. Instead of mulling over
things you are powerless to change, focus on what you
can do. You can’t make COVIDͲ19 go away or somehow
undo the fall your mother took. But you can ﬁnd ways
to add meaning to each day and add safety measures
to prevent falls in the future.

2.) Find meaningful acvies. As a caregiver, it is easy
to lose your own individuality in the hubbub of what
needs to get done, especially with the added challenges
of the pandemic. However, it is vital to carve out me
to do something you love, something that gives you
energy and recharges your ba$ery.

3.) Get connected. It is vital to stay connected to
others and reach out for help when needed. Asking for
help is not a sign of weakness but a sign of wisdom and
strength. Even with COVID restricons in place, a
friend can drop oﬀ a meal or visit with you and your
loved one by phone. Parcipang in a virtual support
group or event can also connect you with others who
are in a similar situaon which can help you feel more
posive about your situaon.

4.) Remain hopeful. You can’t change what has
happened, but you can look posively toward the
future. Set goals to focus on ʹ both long term and
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everyday goals. Find a success in each day to keep you
feeling opmisc and capable. Acvely foster posive
thoughts.

5.) Learn from experience. Reﬂect on how you faced
hardships in the past and build on those strategies that
were successful. When you do make a mistake ʹ like
losing your temper ʹ don’t dwell on it. Figure out what
led to the blunder ʹ like a lack of sleep ʹ and ﬁx it.
Find praccal and correctable reasons for mistakes
rather than focus the blame inward to yourself as a
“bad” person.

6.) Believe in your ability to cope. It is easy to get
overwhelmed with the responsibility of caregiving
added to the challenges facing the world right now.
Feelings of fear and anxiety are normal and okay,
validate them. Then move forward and be aware of
the personal strengths and resources you have. 

7.) Take pride in your accomplishments. When you
ﬁnd success, whether big or small, give yourself credit.
Acknowledging that an achievement was the result of
your hard work and eﬀort rather than just good luck
helps you feel capable to deal with the hardships and
setbacks that come your way.

Caregiving can be full of challenges and diﬃcules,
especially with all the added stressors right now.
Becoming a resilient caregiver will help you adapt to
these tough mes and become a stronger and more
conﬁdent person in all you do. 

If you have quesons about your caregiving experience,
please call the ADRC of Eagle CountryͲRichland Center
oﬃce at 608Ͳ647Ͳ
4616.

Jane Mahoney
Caregiver Support
Specialist
Greater Wisconsin
Agency on Aging
Resources

DECEMBER FAMILY & FRIENDS RECIPE TO TRY
Taste of Home Cheesy Ham Chowder

Prep Time: 30 min Cook Time: 30 min Yield: 10 servings 

Ingredients:
thickened.
2. Add potatoes, corn, bouillon and pepper. Reduce
10 bacon strips, diced
heat; simmer, uncovered for 20 minutes. Add cheese
1 large onion, chopped
and ham; heat until cheese is melted and add in ba1 cup diced carrots
con.
3 tablespoons flour

3 cups whole milk
11/2 cups water
21/2 cups cubed potatoes
1can corn, drained
2 tsp chicken bouillon
Pepper to taste
3 cups shredded cheese
2 cups cook ham cubed

Directions:
1. In a Dutch oven, cook the bacon over medium heat
until crisp. Remove to paper towels to drain. In the
drippings, saute onion and carrots until tender. Stir
in flour until blended. Gradually add milk and water.
Bring to a boil; cook and stir for 2 minutes until

There Is Always Family Here

Assisted Living

23 Year of Laughter and Tears
Established 1995
(608) 647-8205 • www.harvestguesthome.com

NOW OPEN!
Fully Licensed Adult Day Services for
Elderly, Frail Elderly, Dementia, Developmentally Disabled
Our Services Include:
Activities of Daily Living, Personal Care, Showers & Medication Administration

Our Activities Include:

Toasty Toes & Nails
Hand and Foot Care

Manicures • Pedicures
Restorative Sr. Foot Care

- Over 15 Years Experience Alice McCauley, Owner

Day Trips, Music, Dancing, Wii Games, Bowling, Activity Stations,
Movies, Theme Days, Crafts, Baking

Open 9:00-3:00
Call for Enrollment Information
Ellen Alvin 647-8931

126 S. Church St. • Richland Center, WI

(608) 649-8637 (TOES)
Open Tuesday thru Saturday

1400 W Seminary St • Richland Center, WI 53581

For ad info. call 1-800-950-9952 • www.lpiseniors.com Richland County Health & Human Services, Richland Center, WI A 4C 01-1412

SPOTLIGHT ON… HEALTH AND HUMAN SERVICES
CONTINUED RESPONSE TO COVID
As COVID continues to spread throughout our community at a record pace, Richland County Health and Human Services made the
difficult decision to close the building to walkin traffic. Although
our building is locked we are still here serving customers, just in a
different way. Our first priority is to do our part to slow the spread
and keep the community and our staff safe and healthy.

Below is how each unit within RCHHS is offering services.

Aging and Disability Resource Center
ADRC services will continue to be available through phone contact. Individuals may call the ADRC at
6086474616. Services available include Disability Benefit Specialist services, Elder Benefit Specialist services, Information and Assistance services (which includes resources and assistance with Long
Term Support Program information/enrollment), and transportation.

Adult Protective Services
Services will continue to be available by phone. To make a report of abuse, neglect, selfneglect, or exploitation of an adult at risk or elder adult at risk call 6086478821 during office hours or 888552
6641 after hours.

Behavioral Health
Services will continue to be available through phone and, in some cases, video calling. Current clients
may call 6086478821 during office hours to speak to their behavioral health professional. Press zero
to ask to be connected to the staff extension.

For mental health crisis services, call 8885526642 to speak with a crisis professional.

Child and Youth Services
Services will continue to be available by phone and, in some cases, video calling. To make a report of
abuse, neglect, or a child welfare concern, call 6086478821 during office hours and the Richland
County Sheriff’s Department 6086472106 afterhours.
Economic Support Specialist
Services continue to be available by phone. For assistance with FoodShare, Health Care, or Child Care
benefits, you can apply by using the ACCESS website: www.access.wisconsin.gov or by calling 888
7945556 Monday through Wednesday and Friday, 8:00 AM to 4:00 PM and Thursday 9:00 AM to
4:00 PM. Documents or premium payments may be mailed or placed in the drop box near the front entrance.

If you are homeless and need to pick up your Quest Card or MA Card, you can call 6086478821 to
schedule an appointment to receive it. Vault Cards will not be issued at this time.

For Energy Assistance, call 6086478821 and press 4 when pr ompted, to leave a message. Someone will then reach out to you to determine the best way to provide this service. (cont on page 10)
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HANDWASHING
(article continued from front page)
¡ Rinse your hands well under clean, r unning water .
¡ Dry your hands using a clean towel or air dr y them.


If you do not have soap and clean water:
Washing hands with soap and water is the best way to reduce the number of germs on them in most situations. If
soap and water are not available, use an alcoholbased hand sanitizer that contains at least 60% alcohol. Alcohol
based hand sanitizers can quickly reduce the number of germs on hands in some situations, but sanitizers do
NOT eliminate all types of ger ms and might not r emove har mful chemicals.
Hand sanitizers are not as effective when hands are visibly dirty or greasy.
How do you use hand sanitizers?
¡

Apply the product to the palm of one hand (read the label to learn the
correct amount).

¡

Rub your hands together.

¡

Rub the product over all surfaces of your hands and fingers until your
hands are dry.

(Article and pictures courtesy of the CDC)

We are your choice for
Long-Term Care for Seniors
and adults with disabilities.
Helping you remain safe,
independent, and active in
your community.

1-877-489-3814 www.mychoicefamilycare.org

Marlys Hennessy
Personal Banking Officer
1200 Sextonville Road
Richland Center
Phone: 647-4029
www.cfbank.com

		

Affordable housing for seniors, disabled and low income individuals

701 W. Seminary St. Richland Center, WI 53581

Catering Services | Wild Game Processing
• Fresh Meat & Cheese • Seafood
• Smoked Sausage • Discounted Meat Bundles
• Micro Brews • Wine • Beer • Mobile Slaughtering
premmeats.com • premmeats@gmail.com
Highway 14, Spring Green • 588-2164

When you have
the right financial
advisor, life can
be brilliant.
Capital Wealth Advisory Group

A financial advisory practice of Ameriprise Financial Services, Inc.

182 N Central Ave, Ste 301 Richland Center, WI 53581
608.647.8842 • mycwag.com

Ph/Fax 608-647-4877

PRATT
FUNERAL & CREMATION SERVICE

608.647.4808
Funeral Directors
Serving Southwest WI
Mark Jelinek
Nick Hodge
prattfuneralservice.com

For ad info. call 1-800-950-9952 • www.lpiseniors.com Richland County Health & Human Services, Richland Center, WI B 4C 01-1412
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STOP UNWANTED ROBOCALLS
Unwanted calls ± including illegal and spoofed robocalls  are the Federal Communications Commission’s (FCC) top consumer complaint. Not only can the
sheer volume of unwanted calls be aggravating, they can
also put your financial and personal information at risk.

What You Can Do
x Beware that Caller ID showing a “local” number
does not necessarily mean it is a local caller.
x If you answer the phone and the caller (or a recording) asks you to press a button to stop getting the
calls, you should just hang up. Scammers often use
this trick to identify potential targets.
x Do not respond to any questions, especially those
that can be answered with “Yes.”
x Never give out personal information such as account
numbers, Social Security numbers, mother's maiden
names, passwords, or other identifying information
in response to unexpected calls or if you are at all
suspicious.
x If you get a call from someone who says they represent a company or a government agency, hang up
and call the phone number on your account statement, in the phone book, or on the company's or
government agency's website to verify the authenticity of the request. You will usually get a written

x
x

x

x

statement in the mail before you get a phone call
from a legitimate source, particularly if the caller is
asking for a payment.
Be suspicious if you are being pressured for information immediately.
If you have a voicemail account with your phone
service, be sure to set a password for it. Some
voicemail services are preset to allow access if you
call in from your own phone number. A hacker
could spoof your home phone number and gain access to your voicemail if you do not set a password.
Talk to your phone company about callblocking
tools they may have and check into apps that you
can download to your mobile device to block unwanted calls. 
If you use robocallblocking technology already, it
often helps to let your provider know which numbers are producing unwanted calls so they can help
block those calls for you and others. To block telemarketing calls, register your number on the Do Not
Call List (https://www.donotcall.gov/). Legitimate
telemarketers consult the list to avoid calling both
landline and wireless phone numbers on the list.
Note that even after you register, other types of organizations may still call you, such as charities, political groups, debt collectors and surveys. 

HELP LOVED ONES WITH MEDICARE
After a challenging year for everyone, the Holiday season is finally upon us. Whether you plan to gather in
person or virtually this year, the holidays remain a special time to spend with family and friends. And this
provides an important opportunity to check in with your
loved ones. If your loved one has Medicare, tell them
about some of the benefits that can help them find better health and may even save them some money in the
new year.

Medicare Part B covers many preventive health services and screenings including a yearly “Wellness” visit. You pay nothing for the yearly “Wellness” visit if
the doctor or other qualified health care provider accepts Medicare assignment. If the doctor or other
health care provider performs additional tests or services during the same visit that are not considered preventive, you may have to pay a copayment and the deductible may apply. Remember, if there is a health
problem, early detection could save your life. More
information about the preventive services covered can
be found in the Medicare and Y ou 2021 handbook.
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What if your loved one is struggling to keep up with
their health care costs? You may be able to help by
telling them about Medicare related programs designed
for Medicare beneficiaries who have limited or low income and assets. “Medicare Savings Programs” can
help qualified individuals by paying their Part B premium for them. That alone can save them $144 per
month. Some also have their copays and deductibles
paid, based on their income and assets. Another program, known as “Extra Help”, assists qualified individuals with their prescription drug costs.

For more information or assistance, contact the ADRC
of Eagle CountryRichland Center office at 608647
4616. 

This Holiday season enjoy
peace of mind that comes from
knowing you helped your loved
one make the most of their
Medicare benefits.


Care Wisconsin and My Choice Family Care are now My Choice Wisconsin.
Jeff Parkinson to place an ad today!
jparkinson@4LPi.com or (800) 950-9952 x5887
WONDERFUL SENIOR LIVING!

Senior Apartments 62+ & Disabled
975 W Seminary St
Richland Center, WI 53581
www.cardinalcapital.us

Call us! 608.647.5500

Rent is 30% of Adjusted Income!

CALL TODAY 608.647.2525

We sell the best and service the rest!
$10 off any service work done by one of our
experienced and professional technicians.
This offer will never expire!

“Inclusa’s purpose is to make individuals
feel that they’re not alone, that they
have some choice in their care.”
Call or Visit a Showroom in Wisconsin

Local long-term care supports and services
delivered with a focus on your life, your choice.

Viroqua Showroom 608-637-7726 | Richland Center Showroom 608-647-8314
Reedsburg Showroom 608-524-5355
UPRIGHT MONUMENTS | RAISED HEADSTONES | FLAT MARKERS
ETCHINGS | VETERANS MEMORIALS | PUBLIC WORK & SIGNS | ON SITE ENGRAVING

inclusa.org | 877-376-6113

For ad info. call 1-800-950-9952 • www.lpiseniors.com Richland County Health & Human Services, Richland Center, WI C 4C 01-1412

NEW CAREGIVER RESOURCE: TRUALTA
With public health guidelines preventing the usual
caregiver activities like support groups, caregiving
classes, and conferences from proceeding as usual,
Wisconsin caregivers now have access to a new
educational support resource called Trualta. It is an
online portal designed to help caregivers develop skills
and find local resources, all from the comfort and safety
of home. A limited number of the programs are also
available in print. 

Trualta gives you unlimited access to articles, videos,
audio lessons, and printable tip sheets to improve your
caregiving journey. You can develop skills and feel
more confident in your ability to handle challenging
care situations, including those related to personal care,
safety, brain health, and even your own wellness. 

You will have access to trainings from Teepa Snow,
who teaches skills and techniques to improve your
ability to care for someone with dementia. Alzheimer’s
Music Connect can also be accessed through the portal,
which can improve the mood and behavior of someone
with dementia. You can learn about strokes and how
they affect a person’s thinking, movement and
communication. Skill development for providing hands

on care like shaving, showering and oral care are also
covered. 

Topics such as Keep Your Cool, Caregiver Guilt and
Balancing Work and Caregiving provide helpful tips for
keeping yourself mentally and emotionally healthy as
well as a host of other topics related to caregiving, and
new content is being added regularly. 

With an ondemand learning library this big, you get to
choose what you learn, how you learn, and when you
learn. The lessons vary from 5 minutes to 2 hours, so
you can pick what you want based on the time you have.
With Trualta, you have access to materials any time of
the day and anywhere you are, so you don’t have to
worry about fitting Trualta into your busy schedule.
Once you create your Trualta account, you will continue
to have access to the materials for the entire year.

Trualta is easy to use on a computer, laptop or tablet and
is available at no cost to Wisconsin caregivers thanks to
the National Family Caregiver Support Program. If you
are interested in learning more about Trualta, contact the
ADRC of Eagle CountryRichland Center office at 608
6474616. 

NATIONAL CANDY CANE DAY DECEMBER 26TH
National Candy Cane Day is December 26th. Of course we will definitely be enjoying these
crunchy, sweet treats before then. They are reminders that the holiday season is upon us.

Candy canes began in Germany in 1670 and have grown to be a world wide favorite. Many
people enjoy them all by themselves and others enjoy putting them into their hot chocolate,
cookies, and all kinds of other sweet treats. 

Why do we love these crunchy delights so much? Maybe it’s because they remind us that the
holiday season is here. They may hold some special memories of your childhood and times
with family and friends. And don’t forget they have benefits as well. They are made of sugar, peppermint oil,
and water. They can help with bad breath, digestion, and can be a mood booster. 

Here is one of my favorite ways to enjoy a candy cane:
Candy Cane Hot Chocolate
4 cups milk
3 (1 ounce) squares semisweet chocolate, chopped
4 peppermint candy canes, crushed
1 cup whipped cream
4 small peppermint candy canes

Directions:
In a saucepan, heat milk until hot, not boiling. Whisk in
chocolate and crushed peppermint candies until melted
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and smooth. Pour hot cocoa
into 4 mugs, and garnish with
whipped cream. Serve each
with a candy cane stirring
stick.

(Courtesy of allrecipes.com)

RICHLAND COUNTY HHS COVID RESPONSE
Nutrition Services

During this difficult time Health and Human
Services wants to reassure everyone that even
The senior meal sites have been closed until
though we are closed to walk ins, we are open
further notice. Frozen meals, and Grab and Go
for business. If you are needing assistance,
meals will be offered as an option for those in
please do not hesitate to call the numbers listed
need. Requests for meals can be made by callfor each unit. The general number for Health
ing the Senior Nutrition Program at 608649
and Human Services is 6086478821. 
5937.
“Together, staying apart, we will get through
Public Health Services
this time!”
Due to the public health emergency, some services have been scaled back or suspended. Please contact Public Health for information regarding services by calling 608647
8821.
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Upcoming Area Events:
Daily in December
The Richland County Rotary Club is hosting The Rotary Lights in the par k which
will be open daily throughout December from
69 pm. 
Monday’s in December
Monday Coffee Connect: Virtual Support to “Fill Your Caregiving Cup” every Monday morning from
10 to 11 am. Connect with local dementia specialists virtually from the comfort of your home! Join to
ask questions, gain support and brainstorm strategies to get through this time together. Come with a
cup of coffee or tea to interact via Zoom Video. Register by calling Gina Laack, Dementia Care Specialist for the ADRC of Eagle Country at 6085483954.
Saturday, December 5
Santa will visit the Lone Rock Community Building Saturday, December 5th from 10:00 to 11:00 AM.
Families are invited to drive through to see Santa, drop off a letter for Santa and grab a treat.

The Boscobel Christmas Parade will be Saturday, December 5 and will start at noon at Kronshage
Park. The parade will travel past Boscobel Care and Rehab and then proceed North on Wisconsin Ave.
to drop Santa off at Depot Park. Santa will be at Depot Park from 1:00 to 4:00 PM. Social distancing
will be practiced.
Thursday evenings in December, except Christmas Eve and New Years Eve
Are you currently taking care of someone you love who is living with dementia? Do you feel overwhelmed and lost during these times of uncertainty? Connect with local experts, family members and
care partners who may be experiencing similar circumstances. Join us for “Evening Conversations with
Pam and Gina” from 7:308:30 pm every Thursday. Contact Gina Laack, DCS, at 6085483954 to
sign up or get more information.

Other Dementia Related Resources
Alzheimer and Dementia Alliance of Wisconsin: 1 (608) 2323407
Alzheimer’s Association: 18002723900 Helpline for around the clock care and support. 
Caregiver Teleconnection: https://www.wellmedcharitablefoundation.org/caregiversupport/
caregiverteleconnection/

Alzheimer’s Foundation of America: Call 18662328484 The AFA Helpline is open seven days a
week to assist you with any caregiving questions!Connect by calling 8662328484 or by visiting
www.alzfdn.org and clicking on the white and blue chat icon in the lower right hand corner of the
page.

