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WE ARE STILL HERE TO HELP 
 

Although things may look a little different, the ADRC of 

Washington County is still providing the same level of 

services. Our services are being provided via phone, 

email or any other electronic means that is available. 

We also have a drop box located outside of the public 

agency center to collect documents, if needed or can 

arrange for a socially distanced pick up or drop off of 

documents.  

We would encourage you to call our office to speak with 

someone directly about your needs and determine the 

best way that we can assist so that we can all stay 

healthy and safe. In times like these we want to assure 

you that we will do our best to meet your needs and 

help you along the way.  

Stay healthy, stay safe and be well.  

AGING & DISABILITY RESOURCE CENTER 
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ELDER BENEFIT SPECIALIST’S CORNER 
MEDICAID DEDUCTIBLE - JENNIFER FECHTER 
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FREQUENTLY ASKED QUESTIONS ABOUT COVID-19 VACCINATION 

Will a COVID-19 vaccination protect me from get-

ting sick with COVID-19? Yes, COVID-19 vaccination 

works by teaching your immune system how to recog-

nize and fight the virus that causes COVID-19, and this 

protects you from getting sick with COVID-19. Being 

protected from getting sick is important because even 

though many people with COVID-19 have only a mild                

illness, others may get a severe illness, have long-term 

health effects, or even die. There is no way to know 

how COVID-19 will affect you, even if you don’t have 

an increased risk of developing severe complications. 
 

How many shots of the COVID-19 vaccine will be 

needed?  The two authorized and recommended 

vaccines to prevent COVID-19 in the United States 

both need two shots to be effective. 
 

What are the most common side effects after get-

ting a COVID-19 vaccine? After getting vaccinated, 

you may have some side effects, which are normal 

signs that your body is build-

ing protection. The most 

common side effects are pain 

and swelling in the arm 

where you received the shot. 

In addition, you may have 

fever, chills, tiredness, and 

headache. These side effects 

may affect your ability to do 

daily activities, but they should go away in a few days.  
 

If I have already had COVID-19 and recovered, do I 

still need to get vaccinated with a Covid-19                    

vaccine? COVID-19 vaccination should be offered to 

you regardless of whether you already had COVID-19 

infection. You should not be required to have an anti-

body test before you are vaccinated.                           

     

    (Continued on Page 15) 
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Jackson Crossings Jackson Crossings 

Assisted Living | Memory Care  
N168 W22022 Main St., Jackson, WI 53037  262-993-2838  
www.fivestarseniorliving.com/communities/wi/jackson/jackson-crossings

Medicare Dual Advantage is a 5-Star Rated Medicare Plan.
Care Wisconsin o�ers a plan in your area. 

Doctor Visits | Hospital Stays | Prescription Drugs
+Extra Benefits like Personal Care Items Catalog and

$150 for Eyeglasses and Contacts

Every year, Medicare evaluates plans based on a  5-star rating system. We comply 

with applicable federal civil rights laws and do not discriminate on the basis of race, 

color, national origin, age, disability, or sex. If you need help in another language, 

please let us know. Call 1(800)963-0035 (TTY WI Relay 711) for more information.

H5209-2019Ad-M Accepted 2/1/2019

$0 premium | $0 deductible

Call 1(800)963-0035 or visit carewisc.org (TTY WI Relay 711)

Therapy
Rehabilitation Center

Dementia/Alzheimer’s Unit
Senior Apartments 

Assisted Living
Long-term Care

262-335-4500 531 E Washington St, West Bend, WI

Care Wisconsin and My Choice Family Care are now My Choice Wisconsin.
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TRANSTIONAL RESOURCE SERVICES CORNER 
REBA FREDERICKSEN, INFORMATION AND ASSISTANCE SPECIALIST 

 
Youth in Transition 

 Initiative 

Myths & Facts 
MYTH: Employers won’t hire me… 
 

FACT: You can make a business better. 
Your school team or Division of Voca-
tional Rehabilitation (DVR) Counselor 
can help find the best job match for 
you.  
 

MYTH: If I go to work, I will lose my 

benefits… 
 

FACT: You can bring home more   
money if you work, and still keep your 
health benefits. To learn how, you can 
talk to a Work Incentives Benefits  
Specialist. 

 

 
Work Incentives                          

Benefits Counseling 
 

http://www.wibsa.org 

Employment Options 
Family, friends, and other people in 
your community can help you to get 
advice, job ideas, and support. Let 
them know that you’re looking for 
work.  

Discuss your interests with your Long-
Term Support Worker. Your Service 
Coordinator can help you think about 
your goals and find the people and 
supports to help you pursue your 
goals. 

 

 

 

Where do I start? 

 Make a list of your interests, 
strengths , and skills to show people 
that you are serious about finding a 
job that’s right for you. 

 Use your list to help find the job that 
is the right fit for you. 

 Ask questions. Learn all you can 
about your employment options. 

 Be assertive. You have the right to 
work. 

 Share you interest to work with your: 

     * Parents 

     * Friends 

     * Teachers and other School Staff 

     * Children’s Long Term Support     
 Worker 

     * Vocational Counselor 

 

 

You have the right to get the 

help you need to develop your 
employment plan. 

Benefits of Working 
 Earn money 

 Make new friends 

 Gain confidence 

 Learn new skills 

 Meet new challenges 

 Improve physical health 

 Improve mental health 

 

Working is not just about making money. Why do you want 
to work? 

 

Learn more about the                                            
benefits of working: 

http://www.dhs.wisconsin.gov/disabilities/
employment/ReseasrchDocs/litrevw.pdf 

Division of Long Term Care 

Bureau of Long Term Support 

P-00516 (07/2014) 
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TRANSITIONAL RESOURCE SERVICES CORNER - REBA FREDERICKSEN 

Youth with disabilities can work, and there are 
many available resources to help find the right job 
for you! 

Wisconsin's Department of Health Services 
(DHS) works closely with the Department of               
Public Instruction (DPI) and the Department of                 
Workforce Development's (DWD) Division of                      
Vocational Rehabilitation (DVR) to support youth 
with disabilities while transitioning to adult life and 
work. These agencies understand the importance 
of collaboration to promote a smooth transition 
from school to opportunities in education, training, 
and employment. 

Obtaining work experience, while in high school, 
is one of the best ways to ensure you get hired for 
work after high school graduation. Your Individu-
alized Education Program (IEP) team at school 
and your DVR counselor will support you in your 
transition to adult life and work. 

 

 

 

 

 

Long-term supports and services may be                          
available to support you in maintaining a job in 
your community. If you participate in the                       
Children's Long-Term Support Waiver, then you 
can talk with your Support and Service Coordina-
tor (SSC) to develop community support plans 
that match your school and work goals.                                            
Source – Wisconsin Department of                               
Health Services 

 For ad info. call 1-800-950-9952 • www.lpiseniors.com Aging & Disability Resource Center, West Bend, WI B 4C 01-1457

To us, it matters.
 

262-245-3301
www.athome-pca.com

In-Home Personal Care 
for the ones you love.

Ivy Manor
of West Bend 

Assisted living facility for Seniors

262-365-0056

370 N Forest Ave., West Bend  53095

Contact Alex Nicholas to  

place an ad today! 

anicholas@lpiseniors.com  

or (800) 950-9952 x2538
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When you first learn that a loved one needs help it is hard to 
know where to begin.  Sometimes there is a sudden change 
of health that prompts you to get involved.  Other times it is 
a gradual realization that the person is no longer capable of 
meeting all their needs.  In either situation, knowing what 
steps to take can be difficult.  The following are some basic 
steps to get you started. 

 

Learn about the person’s illness, disease, or condition.  
Understanding the nature of the disease, its symptoms and 
what to expect, is helpful in caring for the person.  Talk to a 
health care provider, research the internet, or read books or 
pamphlets to help you understand what the person is 
dealing with and specific ways you can help. 

 

Determine areas of need.  Write down your specific needs 
such as housecleaning, grocery shopping, meal preparation, 
help with bathing, and transportation to medical 
appointments.  Then discuss possible ways to meet these 
needs with friends, family members, local agencies, and the 
person’s health care provider. 

 

Research community resources.  Contact the ADRC of 
Washington County for local resources and services.  
Explore options like home delivered or grab-and-go meals, 
in-home supportive care services, Lifeline, transportation 
services and adult day care.  Contact organizations specific 
to the disease such as the Alzheimer’s Association or the 
Stroke Foundation.  Not all agencies are fully open, but staff 
will be available to answer the phone and assist you in 
meeting your needs. 

 

Plan for immediate care.  Find out what the persons wishes 
are for immediate and long-term care.  Adapt the 
environment by doing a home safety check as well as 
purchasing items for any special needs such as a walker, 
commode, wheelchair, or other adaptive equipment.  Find a 
way to log the person’s health such as eating patterns, 
symptoms, and medications.  This information is helpful at 
medical appointments. 

 

Enlist the help of others.  Determine what you can 
realistically do, then make a list of other people who can 
help.  Don’t try to do it all on your own.  Write down tasks 
that others can help with such as running errands or 
providing a meal.  Many tasks can be completed while 
following social distancing guidelines.   

 

 

Organize important information.  Write down pertinent 
medical information including doctors’ names and phone 
numbers, insurance information and medication/pharmacy 
information.  Collect and list financial and other important 
information such as household bills, loans, bank accounts 
and insurance policies.  Also include copies of social 
security, driver’s license and insurance cards of the person 
being cared for.  Be sure to keep this information in a safe 
location that other family members know about. 

 

Plan for the future.  Get information about the long-term 
prognosis in order to make appropriate plans.  Assess the 
financial situation and contact a financial advisor who is 
familiar with caregiving issues if necessary.  Talk to a lawyer 
about a durable power of attorney for health care and 
finances.  Include the person as much as possible in the 
planning.   

 

Take care of yourself, too.  Find support through a friend, 
counselor, or support group.  Many are meeting virtually 
during the pandemic.  Talk about your struggles and how it 
feels to be a caregiver. Take regular breaks from caregiving 
and keep doing some activities or hobbies that bring you 
pleasure.  Make sure you are eating well, getting enough 
sleep and exercise and are staying connected with family or 
friends, at least by phone calls, to keep yourself healthy.  
Ask for help.  No one can do it all!   

 

Call Tammy Dickman at 262-335-4497 for information on 
caregiver support groups, local caregiving resources, a 
home safety checklist or to talk to someone about specific 
caregiving issues. 

Jane Mahoney 

Older Americans Act Consultant 

Greater Wisconsin Agency on Aging Resources 
 

CAREGIVERS’ CORNER 
CAREGIVING BASICS - TAMMY DICKMAN, CBSW 
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CAREGIVERS’ CORNER 
DEMENTIA CARE SPECIALIST WEBINAR SERIES  - TAMMY DICKMAN, CBSW 
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THANK YOU VOLUNTEERS! 
NATIONAL VOLUNTEER WEEK, APRIL 18 - 24, 2021 

“Feeding the Whole Person”                          
for 40 Years 

For many years we have relied on the generosity of countless volunteers to deliver 
meals to Washington County’s homebound adults in Germantown, Hartford, Jackson, 
Kewaskum, Slinger and West Bend. Every day, our fantastic volunteers offer a friendly 
smile, a caring heart and a nutritious meal . Enter COVID-19. The Senior Dining Program 
has not missed a step in getting home delivered meals to our community’s most                
vulnerable neighbors. A heartfelt THANK YOU to each and every one of our volunteers 
for going above and beyond in these uncertain times. We simply couldn’t do it without 
you! Without our volunteers, we would not be able to provide this valuable service.  
For information on joining these volunteers, please call 262-335-4497. Please join us in 
thanking our 2020 Volunteers!   

GERMANT OWN -  Lester Borman, Jeff Cubinski,  Rita Falkensteen, Judy Fleiss, Kathy Gaszak, Gayle Gintner, Norm 

Grier, Sue Hafert, Richard Halsey, Betty Jusack, Sue Kloehn, Tom Kolda, Katelyn Latourneau, William Lucas, Sharon 

Lueders, Neil McGinn, Annegret Paas, Mike Peckman, Gail Prinslow, Jim Purtell, Alice Resch, Tami Schraufnagel, Bill 

Swanson, Chip Westerman, Kathy Wolf, Jerry Zimmerman 

HART FORD - Richard Beine,  Cathy Bliss, Lydia Donner, Kathy Fleege, John Ganiere, Nancy Hahn, Laura Johnston, Jann Merry, 

Jeff Neu, Herb Perske, Janet Scholl, Mary Semler, Nancy Skinner, Jim & Juana Swanson, Charleen Wagner, Ken Weitz, Julie 

Wilk 

JAC KSON - Joanne Baumgartner, Kevin Berben, Joanne Blanchard, Paul Brinkman, Doris Dauer, Kim Geisler,                              

Ruthanne Geldon, Charlotte Gruszynski, Jan Hanson, Len Hanson, Angie Jeske, Deb Kahn, Betty Jo Kiefert, Richard Kirchen, 

Kirsten Klug, Leona Ksioszk,  Jan Lavine, Ann Lydon, Joe Mack, Gary Malcom, Jan Malcolm, Kim Marshall,                                 

Paul Multerer, Mary Jane Murphy, Jake Omernick, Brenda & Joseph & Ben Rabideau, Mary Ann Rose, Marilyn Schmidt, Nan-

cy Skinner, Jeff Yanke, Cheryl Zimmerman, James Zopf 

KEWASKUM - Jean Bath, Judith & Mark Cayner, Joan Gruber, Gregory Gutjahr, Russ, Heberer, Charles Heer, Dale                     

Huhnke, Dean Larson,  Nancy Lukas, Ron Stange, Cordell Strack, Roger Strack 

SLI NGER - Jaden Kessler, John Kreuser, Ed Moran, Fran Mueller, Rosemary Obermeyer, Mary Ries, Elliott Sanders,                       

Ron Schmidt, Mary Sojak, Cathie Sunday, Barb Umhoefer, Irene Wolf 

MEADOWBROOK MANOR - Kevin Berben, Karrie Bohn, Dan Bolthouse, Patti Bolthouse, Claire Brace, Deb Chipman,                

Nina Diaz, Sidney Downey, Susan Eggleston, Katelyn Estrada, Maribel Estrada, Paul French, Dan Galginitis, Larry Gill, Amber 

Halopka, Tracy Hanke, Peggy Hankerson, Chris Hassler, Tricia Held, Renee Jepson, Jean Jordan, Matt Jordan,                                 

Donna Jovanovich, Peter Kaker, Jaden Kessler,  Roger Kissinger, Jim Klassen, Dottie Klemp, Renee Kode, Therese Lang, John 

Leider, Jenny Lubinski, Jan Miller, Al Minderman, Jason  Moesch, Nan Moesch, Chris Mueller, Carl Muth, Dorotheann Rauch, 

Mike Reichert, Karen Share, Lisa Starke, Christine Stortz, Charles Voight, Chester Voss, Kathy Weberg, Beryl Wynter, Terri 

Yerges, Marlene Yoost 

WEST BEN D - Jody Bender, Fred Beste, Jack Bielaga, Richard Blaeske, Tom Blish, Sharon Brand, Kathy Champeng, Bonnie 

Conway, Mark Dalton, Jean Eimon, Reiny & Rosalie Follmann, Jim German, Carol Gunsburg, Wayne Heisler, Harvey Jaeger, 

Loretta Justman, Bruce Kippenhan, Ann Kissinger, Gene Kissinger, Denise Klink, Marge Koenitzer, Chuck Linstrom,                       

Ruth MacDonald, Leonard McGinnis, Lori Merrick, Sylvia Moore, Carol Murphy, Steve Niebauer, Guy & Linda Pearson, Rob-

ert Pullford, Glen Pusch, Bob Reisweber, Chuck Ritzenthaler, Dan Schneider, Kathy Schneider, Pauline Schoenecker, Kelly 

Sivrais, Deb Streets, Beverly Taylor, Henry Tesker, Charles Wilfer, Lee Zingler 
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Due to the Coronavirus pandemic, the Aging and 
Disability Resource Center of Washington County has 
had to revise or suspend programs or services we 
provide to our community.  The State of Wisconsin 
Department of Health Services has provided guidance 
to counties in assisting with decisions about services; 
including the Senior Dining Program.  Based on the 
guidance provided, Washington County has made the 
decision to suspend the senior dining congregate 
program through the end of 2020.  

 

For those 60 years of age and older, carryout meals are 
available at various meal sites during this time. Home 

delivered meals continue to be provided with 
increased safety measures to keep participants 
healthy.  

 

UPDATE ON THE WASHINGTON COUNTY SENIOR DINING PROGRAM 

Decisions regarding senior dining further in to 2021 
will be made based on the pandemic and guidance 
from the State and local public health officials.  

 

Washington County’s seven community senior 

dining centers will remain closed for at site dining 

until further notice. 

 

 

“Feeding the Whole Person” 
for 40 Years 

 For ad info. call 1-800-950-9952 • www.lpiseniors.com Aging & Disability Resource Center, West Bend, WI C 4C 01-1457

The CAREing Hand offers skilled caregivers with 
customized hours and services to meet your specific needs.

Activities of Daily Living • Companionship • Transportation 
Personal Cares • Light Housekeeping • Overnight Care

Local Business with Local Caregivers

262-353-0462
Serving Washington, Fond du lac, Ozaukee, Dodge Counties 

www.thecareinghand.com

IN HOME CARE. YOUR NEEDS ARE OUR CONCERNS.

We Love What We Do!

Fully Insured 
and Bonded

This project was supported, in part by grant number 90MPPG0041-01-00, from the U.S. Administration 
for Community Living, Department of Health and Human Services, Washington, D.C. 20201.

Concerned about Medicare fraud? 
Give us a call…

PROTECT your 
personal information

DETECT suspected 
fraud, abuse, or errors

REPORT suspicious claims 
or activities
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Hello Washington County!  My name is Margaret 
Schowalter and I am the Jackson Meal Site Manager.  I 
graduated from Mount Mary University with a degree in 
Family and Consumer Education.  I taught for a few years, 
before starting a family.  After my second daughter was 
born, I saw the job opening for a Jackson meal site 
manager and thought it was a perfect fit: people and food! 
My very first day as a meal site manager was in January of 
1984.  If you do the math, I have been doing this awhile!  
The very first Jackson meal site was located at Christ 
Lutheran Church on Main Street, and was open just 
Mondays and Wednesdays. The emphasis of the program 
was providing a social gathering with a nutritious meal and 
activities. The meal site consisted of a hot meal and seniors 
enjoying bingo, birthday and holiday parties, crafts, and a 
lot of visiting. Home delivered meals were not very 
prevalent at that time.  The number of allowable home 
delivered meals was based on the average number of 
people eating at your meal site.  With the calculation that 

was used, we could only serve 2 home delivered meals per 
day! The home delivered meal program has certainly 
changed a lot over the years! 
 

One of my favorite things to think about is how much 
Jackson has changed since I started as a meal site manager; 
new subdivision, stores, fast food restaurants…you name 
it!  After three years on the job, a new senior housing 
apartment building came to Jackson (Jackson Bay) and the 
meal site moved there for over 20 years.  The site grew to 5 
days a week and served a growing community.  In 1991, we 
started serving meals at the Jackson Town Hall one day a 
week, and the Jackson Senior Club would spend the 

afternoon playing Sheepshead.  In 2009, the meal site 
moved again, finding its home in the beautiful new 
Community Center.  Before COVID, we would serve meals 
in the gathering room 5 days a week and also deliver meals 
to our homebound seniors in the community.  At this time, 
we are still delivering meals and also providing carryout 
meals. The Community Center offers a wide variety of 
activities for seniors (art, bingo, cards, trips, pickleball, etc.) 
and we provide a delicious meal for you to enjoy.  It’s a 
perfect fit: friends, food and activities! 
 

I have enjoyed every aspect of my job.  I love that I work in 
my community and that our Senior Dining program 
provides Jackson with such an important service.  There are                      

so many wonderful people I have gotten to know, including 

our participants and our volunteers.  It is so heartwarming 
to see our volunteers serve their community by helping the 
program pack-up meals, serve meals, and deliver them to 
our seniors.  All of our volunteers are so dedicated to this 
program. No matter the weather; come rain, sleet or snow, 
they deliver!  
 

On a personal note, my family consists of my husband 
Charles, two grown daughters (and son-in-laws), and a son. 
We live on a farm that has been in the family since 1843 
and my husband is the fourth generation.  Did I mention 
we have seven grandchildren and one or two might be 

future farmers?  Our entire family gathers at the farm 
where we enjoy our other “family members”: Charliehorse, 
our miniature horse, Smokey the donkey, goats, cats and 
plenty of 4H projects that include Holsteins and chickens.  I 
feel like I am always learning something about the farm 
and animals.  I never knew there were so many colorful, 
fancy chickens!  My grandson often likes to bring his 
chicken Alfred, who he raised from an egg, in to the house 
and show me! 
 

I would like to say that it is a privilege working for the Aging 

and Disability Resource Center.  Washington County is so 

fortunate to have such an amazing office here to help 

Washington County seniors.  

NUTRITION, HEALTH & WELLNESS CORNER 
GETTING TO KNOW OUR ADRC STAFF - MEET MARGARET SCHOWALTER, JACKSON MEAL SITE MANAGER 
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NUTRITION, HEALTH & WELLNESS CORNER - KRISTEN HOSKING, RD, CD 

Supporting Your Farmers’ Market 

Source: Mississippi State University Extension  

It’s that time of year again!  Summer is just 
around the corner and local farmers’ markets will 
soon be full of fresh produce. Why shop at your 
local market?  Well, when you shop at the                
farmers’ market, you’ll be… 
  
EATING LOCAL 
Buying local decreases “food miles,” or the                
distance food is transported across the country 
or from other countries. This benefits the                     
environment because energy consumption and 
fossil fuel pollution are reduced. 
  
EATING SEASONALLY 
Shopping at farmers’ markets puts seasonal       
produce on your table. Fruits and vegetables 
that are harvested and enjoyed during the                   
season cost less and taste better. 

We all know how amazing a tomato fresh from 
the garden tastes! 
  
EATING FRESH 
Most participating farmers harvest their produce 
the day before or the morning of the market, so 
the fresh produce is richer in vitamins and tastes    
          (Continued on Page 13) 
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Let us do the Driving
Washington County 

Shared Ride Taxi
www.rideWCCE.com

Need a Lift - Call the Washington
County Shared Ride Taxi Service
Contact the Shared Ride Taxi for trips 

throughout Washington County and the 
northern portion of Menomonee Falls. For 
people traveling within the cities of West 

Bend and Hartford, call your city taxi.
$20 Discounted Punch Card Available ($25 Value)

Call 1-888-285-TAXI (8294) 
or 262-338-2908 for fare information 
Hours: Monday - Saturday: 5 AM - 11 PM 

 Sunday: 8 AM - 4 PM

Weekday service on a deluxe motor coach to 
Wisconsin Avenue, Milwaukee Regional Medical 
Center (Froedtert Hospital), VA Medical Center, 

Marquette University and the Milwaukee Co. 
Research Park.

With the WCCE there is no worry about the traffic 
and parking hassles, and save your money too. Just 

sit back, relax and ride the WCCE.
For schedule, ticket information and boarding locations, 

visit www.RideWCCE.com or call 
1-888-675-WCCE (9223).

Call LPi today for advertising info (800) 950-9952

RENARD LAW OFFICE, LLC
ELDER LAW, 
TRUSTS & 

ESTATE PLANNING 
AND PROBATE 

31 years of practice

262-629-5937 
www.renardlaw.com
linda@renardlaw.com

BRING IN THIS AD FOR 
10% DISCOUNT ON FINAL BILL! 
(excludes probate administration invoices)

Contact Alex Nicholas to  

place an ad today! 

anicholas@lpiseniors.com  

or (800) 950-9952 x2538
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What do you do to make a great workplace an even greater place to work? You create a committee to bring fun 
and games to the agency! The Esprit de Corps Crew was born in October 2020 with an idea to boost the morale in 
the ADRC and bring some merriment to our office. According to Oxford Languages, the definition of esprit de corps 
is “a feeling of pride, fellowship, and common loyalty shared by the members of a particular group.” And with our 
first event in October, the smiles and morale increased throughout our office! 

 

Our Esprit de Corps Crew came up with many fun ideas and encouraged everyone in the office to participate. In 
October, we had a Halloween costume contest and trick or treating in the ADRC and some great fellowship over a 
lunch purchased from a local restaurant. November had us feeling grateful for many things and we decorated a 
tree in the hall by hanging tags with things we are thankful for in our lives. We also had a Thanksgiving feast when 
we ordered lunch from another local restaurant. December was filled with holiday cheer and lots of activities. We 
had an office door decorating contest, Secret Santas, and a luncheon with food from another fine local establish-
ment complete with a White Elephant gift exchange.  

 

Esprit de Corps Crew rang in 2021 with our own Baby New Year game! Staff members were invited to bring in a 
picture of themselves from birth to age three and they were hung on the wall for all to guess which picture                    
belonged to which staff member. And the big event for January was celebrating the thirty years of service that 
Kathy Beimborn had working for Washington County. We had a small, socially distanced reception with cake, ice 
cream and a gift for Kathy to say “Thanks” for all she has done for the residents of our county. 

 

As we continue into 2021, our Esprit de Corps Crew will be planning many more fun events to bring smiles to the 

faces of our ADRC staff. We hope you’ll notice more joy when speaking with our staff; we have!  

 

 

ADRC CORNER 
ADRC OF WASHINGTON COUNTY ESPRIT DE CORPS CREW 
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NUTRITION, HEALTH & WELLNESS CORNER (CONTINUED) 

(Continued from Page 11)                                                     
better than fruits and vegetables that have                 
traveled many miles. Farmers’ market shoppers 
can get the freshest foods in town. 
  
Your community will benefit by… 
  
INCREASING ECONOMIC ACTIVITY 
Many farmers’ markets require produce to be    
locally grown, which generally means within the 
same county or neighboring counties. Shoppers 
at farmers’ markets are supporting family                   
farmers, who often sell directly to the consumers. 
By eliminating brokers, distributors, and shippers, 
local growers get to keep a larger portion of the 
sales price, which supports the local economy. 
  
The Washington County ADRC takes part in the 
Senior Farmers’ Market Nutrition Program (Senior 
FMNP), which offers low-income older citizens an 

opportunity to purchase fresh, locally grown fruits, 
communities, vegetables, and herbs from certified 
farmers. Senior FMNP checks can be used from 
June 1 through October 31, at any participating 
farmers’ market or roadside stand in Wisconsin.  

 

To be eligible to receive Senior FMNP checks, 
you must be 60 or older and meet income eligibil-
ity requirements. There is a limit of one set of 
checks per household.   

 

Senior FMNP checks are distributed during the 
month of June on a first come, first served basis. 
Quantities are limited. A schedule of distribution 
sites will be made available at the very end of 
May.  If you are interested in the program, or have 
questions about whether you would qualify, 
please call the ADRC after May 25

th
.   

 For ad info. call 1-800-950-9952 • www.lpiseniors.com Aging & Disability Resource Center, West Bend, WI E 4C 01-1457

“It’s my life and they respect that.”

Local long-term care supports and services  
delivered with a focus on Life. Defined by you.

Life. Defined by you.

inclusa.org | 877-376-6113

Washington & Dodge Counties

 

Shop. Donate. Volunteer.

GERMANTOWN 

262-255-7470 
www.hfhrestore.org

W190N10768 Commerce Circle 
Germantown, WI 53022

Hours: 
Monday-Friday: 9am-6pm 

Donations from 9am-5pm 
Saturday 9am-4pm 

Donations from 9am-3pm 

FREE HOME PICK-UP



14 

CELEBRATING 30 YEARS SERVING WASHINGTON COUNTY! 
INFORMATION & ASSISTANCE SPECIALIST, KATHY BEIMBORN CELEBRATES 30 YEARS AT THE ADRC  

January 21st marked Kathy’s 30-year anniversary at the 
ADRC!  So, how did it all begin?  When Kathy moved to 

Washington County in 1990 she had three children            
under four.  She didn’t know her way around her new 
city and thought a good way to get acquainted with the 
area would be volunteering to deliver home delivered 
meals to seniors.  After a few months, a position opened 
at the ADRC.  Kathy’s background running an assisted 

living facility in northern Wisconsin and clear commit-
ment to helping people made her a great fit.  The rest is 
history. 
 

To celebrate Kathy’s 30th and final year at the ADRC, we 
talked to her about some of her experiences over the 
last 30 years and the wisdom she gained through it all. 
 

What about your work has impacted you the most? 

What has changed me the most is learning to meet   
people where they’re at, to put yourself in their shoes 
and look at the issue from their perspective, without 
judgement.  The job is an extension of my faith.  We’re 
all here to help and no one gets by without help. 
 

If you could give a new I&A advice, what would it be? 

Don’t take it home.  It’s not a healthy thing to do to take 
the work with you.  Early on, I did. 
 

Actually, maybe that’s how I changed the most.  I 
learned to ask myself “is this something I can change?” 
and if not, I accept what is. 
 

In the last 30 years, did you ever consider applying for 
another job?  If so, what was it? 

I think the answer is no.  If I would have, I think it would 
still be something to help people, like the free clinic. 
 

What has been your most memorable experience at 
the ADRC? 

Early on, it was dealing with people who were living in 

not great conditions.  I worked with two people who 
didn’t have running water and they were very elderly 
people.   
 

I also met a little lady who had income of only $300 or 
$400 a month.  She was able to get into a subsidized 
apartment and was so happy to be able to save money.  

It’s not always what is happening but your attitude               
toward it.  That changes your life. 
 

What is the biggest advancement you’ve seen in how 
you do your work? 

Oh my gosh, the computer!  Not having to correct things 
with correction tape on a typewriter was huge.  Also, the 
volume of information that can be kept on a computer 
made things easier. 
 

What do you feel the presence of the ADRC of                 
Washington County means to elderly and disabled                     
citizens? 

They’re always amazed at how many resources are out 
there.  Basic things like home delivered meals or a med 
machine that can keep people in their homes.  We can 
connect them with things that will keep them independ-

ent and help them realize there are a lot of options. 
 

What has made you the proudest? 

Hm, maybe just hanging in there for 30 years. [laughs] 

Probably the ability to help families relieve the burdens 

of caregiving.  Helping people through the journey of 

caregiving.                                                                         

Thank you Kathy for your dedication and service over 

the last 30 years!  
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(Continued from Page 3)                                                 

However, anyone currently infected with COVID-19 

should wait to get vaccinated until after their illness has 

resolved and after they have met the criteria to discon-

tinue isolation. 
  

At this time, experts do not know how long                      

someone is protected from getting sick again after                   

recovering from COVID-19. The immunity someone 

gains from having an infection, called natural immunity, 

varies from person to person. Some early evidence 

suggests natural immunity may not last very long. 
 

We won’t know how long immunity produced by               

vaccination lasts until we have more data on how well 

the vaccines work.   
 

Both natural immunity and vaccine-induced immunity 

are important aspects of COVID-19 that experts are 

trying to learn more about, and CDC will keep the                

public informed as new evidence becomes available.  
 

Do I need to wear a mask and avoid close                 

contact with other if I have received 2 doses of the 

COVID-19 vaccine? 

Yes. While experts learn more about the protection that 

COVID-19 vaccines provide under real-life conditions, it 

will be important for everyone to continue using all the 

tools available to us to help stop this pandemic, like cov-

ering your mouth and nose with a mask, washing hands 

often, and staying at least 6 feet away from other.              

Together, COVID-19 vaccination and following CDC’s 

recommendations for how to protect yourself and others, 

will offer the best protection from getting and spreading 

COVID-19. Experts need to understand more about the 

protection that COVID-19 vaccines provide before     

deciding to change recommendations on steps everyone 

should take to slow the spread of the virus that causes 

COVID-19. Other factors, including how many people 

get vaccinated and how the virus is spreading in                 

communities, will also affect this decision.  
 

Source: Centers for Disease Control and Prevention 

FREQUENTLY ASKED QUESTIONS ABOUT COVID-19 VACCINATION (CONTINUED) 

 For ad info. call 1-800-950-9952 • www.lpiseniors.com Aging & Disability Resource Center, West Bend, WI F 4C 01-1457



DIRECTOR 
Tammy Anderson 

SUPERVISOR ELDER NUTRITION  
AND WELLNESS 
Kristen Hosking 

ADRC ASSISTANT 
Joyce Tuchscherer 

ACCOUNTING TECHNICIAN 
Heidi Fellenz 

AGING SERVICES TECHNICIAN 
Kim McIntyre 

BENEFIT SPECIALIST ASSISTANT 
Nancy Bindas 

BENEFIT SPECIALIST TECHNICIAN     
Sharon Reichert 

DEMENTIA CAREGIVER SUPPORT 
SPECIALIST 
Tammy Dickman 

 

DISABILITY BENEFIT SPECIALIST 
Hollis Secor 

ELDER BENEFIT SPECIALIST 
Jennifer Fechter 

ADRC SUPERVISOR 

Alissa Grosh 

INFORMATION & ASSISTANCE 
SPECIALISTS 
Kathy Beimborn 
Mary Delgado 
Mona Dickmann 
Ashlie Koerber 
Reba Fredericksen 

MEAL SITE MANAGERS 
Monica Cammack – Germantown 
Erin Peters – Hartford 
Margaret Schowalter – Jackson 
Jo Hoffman – Kewaskum 
Jennifer Beine – Meadowbrook Manor 
Kim Mueller – Slinger 
Sharon Tesker – West Bend 

333 E. Washington St, Suite 1000 
West Bend, WI 53095 

Phone: 262-335-4497  
or 1-877-306-3030 

Fax: (262) 335-4717 

Hours of Operation: 
Monday: 8:00 am – 7:00 pm 

Tuesday – Friday: 8:00 am – 4:30 pm 

1121 E. Sumner Street 
Hartford, WI 53027 

Phone: (262) 673-0200 

Email: 
ADRC@washcowisco.gov 

Website: 
www.washingtoncountyadrc.org 

Facebook:  
www.facebook.com/washcoADRC 

The ADRC takes no position as to the quality of businesses or the services advertised. The fact 
that a paid advertisement appears in the ADRC newsletter does not mean the ADRC of 

Washington County is recommending, supporting, or promoting the advertised business or 
services. Please shop wisely. 

CONTACT INFORMATION 
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Every May, the Administration for Community Living 
leads our nation’s observance of Older Americans 
Month. The theme for 2021 is "Communities of 
Strength."  

Older adults have built resilience and strength over 
their lives through successes, failures, joys, and difficul-
ties. Their stories and contributions help to support          
and inspire others. This Older Americans Month, we 
will celebrate the strength of older adults and the Aging 
Network, with special emphasis on the power of       
connection and engagement in building strong                      
communities. 

There are many things we all can do to nurture our-
selves, reinforce our strength, and continue to 
thrive. Connecting with others is one of the most 
important—it plays a vital role in our health and  
well-being, and in that of our communities. From 
finding joy in small things and sharing our stories, to 
looking at the big  picture and giving to others, join 
us in promoting the ways we are connected and 
strong.                                                                                                        

Source: acl.gov and nextavenue.org 


