Retired and Senior Volunteer Program and Foster Grandparent Program
...where volunteers make a difference

Foster Grandparent Program

I

n March 2020 the Foster Grandparents were unable to serve the rest of the 2019-2020 school year due to
COVID-19. As a requirement to become a Foster Grandparent the individual has to be income eligible (100200% of the federal poverty level.) The Corporation for National and Community Service (CNCS) has continued
the FGP stipend (through 9/30/2020) because Foster Grandparents have not been able to serve in the classroom
with students. Since the start of the pandemic, the Foster Grandparents and coordinators have met once a month
by Zoom to stay in contact with each other and to share resources. As the 2020-2021 school year approaches the
Foster Grandparents have been given the opportunity to participate in continuing education classes through
University Without Walls, Well Connect, Tedtalks, Madison College tech classes, and AARP classes. The Foster
Grandparents have all been provided IPADs from RSVP of Dane County so they are prepared to be virtual tutors
in order to help students succeed. Thanks to apps like Seesaw, Caribu, Youtube, and Kidblog, the Foster
Grandparents are learning how to communicate through technology to assist students with literacy and math
curriculum. This year has brought about the need for out-of-the-box thinking and we are proud of our Foster
Grandparents for their willingness to try new adventures in order to be able to interact with students remotely
instead of in person.

sssss

I have written before about the joys and satisfactions of being a
Foster Grandparent in the schools, and how it lets me feel that I am
making a contribution to a better, more humane world.
With the pandemic restrictions in place, we have been unable to
meet with our students in person. I have taken part in virtual
classroom meetings with the third graders, which helps, but does
not replace the personal contact which I depend upon to help build
students' self-esteem, their respect for self and others, and the
feeling of friendly community among students, teachers, and staff.
I will continue to take part in Madison's Public School Education
as best I can. I can help with literacy instruction and all the other
skills online, complementing or perhaps competing with the online
learning systems such as Lexia. The teachers I have spoken with
are doing their very best to plan for productive interaction and
education with their students this fall. I hope that I can help with
that.
I have always joked that I do my best work in the hallways at
school, by being cheerful and happy to see each student,
acknowledging, and celebrating their individuality to the best of my
ability. Now, let's see if I can do that good work virtually.
Onwards! ...Larry Orr

Larry Orr

Continued on page 5
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I must inform everyone
that following in the
footsteps of my
predecessor Jim Jenkins
will be a tough job. Jim
set an example for me with
his untiring and
dedicated passion for RSVP. Thanks, Jim.
About myself, I was born in Appleton, volunteered for the Army draft at age
17, spent two years serving in Germany, came home, and pursued a career in
finance. I spent 31 years in banking retiring from the Stoughton State Bank
at age 55 as Senior Exec. Vice-President. I still live in Stoughton—same
house for 53 years, same wife for 56 years.
I was introduced to RSVP by a friend who was an escort driver (and still is)
who suggested I get out and suggested contacting RSVP. I called Gene
Kundert, he came to my home and recruited me. As they say, the rest is
history.
One thing about RSVP has always stood out in my mind from the first day I
joined – THE STAFF. Doing all the things they do to help others and doing
it in a way that is professional and being completely dedicated impressed me
greatly, it still does.
Finally, I look forward to living up to our mission statement: “TO MAKE A
POSITIVE IMPACT IN THE COMMUNITY BY RECRUITING
VOLUNTEERS 55 AND OLDER TO HELP DELIVER PRIORITY
SERVICES TO PEOPLE OF ALL AGES, PROVIDING DANE
COUNTY WITH A VALUABLE RESOURCE.”
Thanks to everyone of our staff and volunteers.
DICK
President, RSVP Board of Directors

S

ince we announced the
temporary suspension of Driver
Escort/Vets Helping Vets services
as of April 15th due to the pandemic,
staff and board have been working
hard to figure out how and when we
could restore this service. Unlike
RSVP volunteer drivers delivering
meals from senior centers or
groceries from food banks who can
maintain social distancing while
volunteering, RSVP’s Driver Escort
and Vets Helping Vets service
depends on our volunteer drivers
escorting and assisting frail elderly
and veteran passengers to their
doctor appointments.
Diana Jost, RSVP’s Assistant
Director, worked with the RSVP

Margie Zutter
Executive Director

Board COVID-19 Policy Committee
to develop policies and procedures
to make our Driver Escort service as
safe as possible. Our new
procedures include limiting
passengers to one per day, more
screening of passengers, requiring
masks for drivers and passengers,
sanitizing the car, limiting where the
passenger can sit (back seat opposite
the driver), etc. We were preparing
to start up with a Pilot program for a
select number of volunteer drivers to
test out our new policies and
procedures. Recently we had a
Zoom meeting with Dane County
staff, including an epidemiologist
from Public Health—Madison Dane
County who reviewed our new

Krishna Sijapati

From the Desk of...

policies and procedures. We are
making changes suggested in this
meeting including waiting to start
our pilot program until the COVID19 numbers for Dane County have
decreased and/or Dane County
Transportation cannot meet ride

Continued on page 8

MOVING or

Overwhelmed by Too Much Clutter?
608-333-9306

Senior Move Specialists

608-345-1942
262-442-4200

Age in place with
Visiting Angels
Madison
608-819-0665
There's No Place
Like Home....

Whatever life brings, we’ve got you covered.
• Rehabilitation Services
• Independent Living
• Assisted Living
• Skilled Nursing Care

(608) 849-5016
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Foster Grandparent Program
I had been out of a toddler classroom for two months on a medical leave and
wondered how the kids would react when I returned. There was one child I was
interested in how she would react. I came into the room while they were eating
breakfast, our eyes locked. She and I smiled at each other. I came over by the
table, and she smiled once again and stood up and made this shrieking sound and
was smiling from ear to ear. So was I. She ate a couple of bites of breakfast and
then looked at the teacher, and I looked at the teacher, and I said, “are you ‘A’
ready to wash your hands?” She nodded her head with a pleasing Yes nod, and ran
over to me with her arms wide open, and she gave me a big hug. She shrieked a
couple of times. We walked hand in hand into the bathroom, and she did wash her
hands and brushed her teeth. We hugged again and went to the rocker with a book,
but she wasn’t interested in the book, she just wanted to sit on my lap. What a
wonderful return it was into the classroom!...Pat Everhart
Pat Everhart
My name is Judith Rubiel-Perez. I have been a
foster grandparent for 11 years. I have volunteered
at several Head Start Centers, and this past year at
Glen Stephens Elementary school in the
kindergarten class. I enjoy working with children,
reading and teaching literacy and social skills. Being
a Foster Grandparent not only gets you out of the
house, it is very rewarding.
My name is Canary Davis and I am proud to be
an RSVP Foster Grandparent. I work with threeand four-year old children at One City School
three days a week. I like reading stories to the
children and helping them when they want help
with putting on their shoes and clothing. It makes
me feel good to know I can help and know I can
make a difference in their lives with the little things
I can do for them. When the kids see me, they are
happy and come running! It makes me feel happy,
too!
I have nine adult children of my own and lots of
grandchildren and great-grandchildren and great,
great grandchildren! Being a Foster Grandparent
keeps me from sitting around in my apartment
alone now, and helps me think of others, not just
myself and all my aches and pains! It motivates me
to get up and move and gives me structure to my
day.
I miss the kids and am looking forward to going
back to school when it is safe from the
Coronavirus again!

Judith Rubiel-Perez
I am Donna Theis, and I was looking for something
to do in my retirement, and noticed a write-up in a
senior newsletter explaining the Foster Grandparent
Program. This was ideal for me, you could participate
with as little as five hours a week; up to 40 if you
wanted. I felt I would be working with kids as well as
helping our over-worked teachers.
It turned out to be so much more than I expected.
The kids were so welcoming and friendly. The smiles
on the faces after they were done reading a book or
solving a problem were priceless and the spontaneous
hugs when they felt good about what they had done. I
started looking forward to seeing all of their faces and
sharing their accomplishments. I easily became part
of the classroom. It filled my time and my heart. I
want to add that the training I received from RSVP,
was through, and fun, and really prepared me for
working in the schools

A Thousand Thanks to Tom Thousand by Jan Karst

F

or many years, Tom Thousand worked with the non
-profit, Project Home, helping low-income residents
with home repairs. When he wasn’t fixing things, Tom
was fishing, and boating. So, when he retired 10 years ago
and came to RSVP to volunteer, he found many
opportunities he wanted to help with!
Tom began as a captain on the MSCR Pontoon boats to
take groups on boat rides on our lakes. Then he found he
had time to deliver meals for Home Health United, pick
up donated food and deliver it to Food Pantries for
Community Action Coalition Gleaners, and deliver food
for Middleton Outreach Ministry. American Red Cross
needed help delivering blood in the community, and
RSVP needed drivers to deliver people to their medical
appointments. Tom is there to help! Tom also helps with
our Vets Helping Vets program driving Vets to their
appointments.
Seven thousand eight hundred fifty-five hours later, Tom
is still at it! In spite of some of his volunteer activities
being limited due to the current pandemic, he has
continued to deliver much needed food and blood in our
community. A thousand “Thanks” for all you do, Tom
Thousand!

RSVP Calendar
Annual Triad Conference; Vision 2020: Toward a Safer and Healthier Decade
Five Fridays: October 2, 9, 16, 23, 30 – 10 AM to 12 PM each day Join us in a virtual learning experience
exploring crime prevention and safety issues with a focus on older adults.
Registration Fee: $15
How to Register: Please go to www.rsvpdane.org/ after September 1st to register.
The conference schedule can be found on page 17.
RSVP Board Meeting (Virtual) Monday October 19th
The 2020 Annual Volunteer Appreciation Luncheon in October has been canceled due to COVID-19.
We hope to host Recognition events in May 2021!

Up to
3 Months
Free Ren
t!

Concerned about Medicare fraud?
Give us a call…

PROTECT your
personal information
DETECT suspected
fraud, abuse, or errors
REPORT suspicious claims
or activities

• Visit us for our Open House
on Mondays, Wednesdays, and
Saturdays from 10am-1pm
• Controlled Access Entries
• Community Dining Room
• In-House Beauty Salon
• Elevator Service
• Discounted Cable Packages
• Washers and Dryers Included
• Professional, On-Site Management

6530 Schroeder Road • Madison, WI 53711
(608) 276-5785
PrairieParkSenior.com | Live@PrairieParkSenior.com

		

This project was supported, in part by grant number 90MPPG0041-01-00, from the U.S. Administration
for Community Living, Department of Health and Human Services, Washington, D.C. 20201.
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From the Desk of …
continued from page 3
requests from Dane County older
adults needing to get to their
doctors.

agreed); be more independent
(95.4% agreed); feel less alone (85%
agreed); and receive more social
support (87% agreed.)

They show compassion. Driving is harder
and harder these days. Thanks to all for
generosity and community spirit…
DeForest Passenger

This service is a “life-saver” for me! …
Madison Passenger

We know that there are volunteer
drivers who are anxious to start
driving again and passengers who
We know this service is needed and We are able to get to all our medical
would like to have a ride and
appreciated. In March we sent out a appointments and always on time with
assistance from an RSVP driver, but
passenger survey and 138 passengers wonderful drivers who keep us in touch with we want everyone to be safe and
the outside world. The coordinator is a
responded. Passengers indicated
well! Let’s hope that we can restart
that having an RSVP Driver Escort super wonderful person to deal with. Keep Driver Escort/Vets Helping Vets
doing the great job you are doing. It is a
helps me to: get to my medical
soon!
appointments (99% agreed); remain lifeline to the outside world and keeps us
healthy…Sun Prairie Passenger
living in my own home (86.7%

How Well Are You Connected?

I

By Margie Zutter

first heard about Well Connected from Angela Velasquez, Aging Program Specialist, Area Agency on Aging of
Dane County. She was asking for volunteers to test out this free Covia Community Services resource for
adults 60, available since 2004, that is helping people stay connected which is even more important today when we
are isolated due to the pandemic. I decided to try it out. It’s easy to enroll and you can join in anytime.
Each week they host over 70 programs accessible by phone or online in four topic areas: Armchair Travel, Museums At Home, Health & Wellness, and Tech & Culture. I joined in on one program that discussed Cloud Storage. They also had interesting Pod Casts and Ted Talks. Since I couldn’t do any traveling this summer due to
COVID-19, I thought the Armchair Travel programs would let me do some virtual traveling. Because I signed up
late in their Spring/Summer session, I missed a few programs but was able to join in on New England Road Trip,
Summer In Iceland, Travels to Antarctica, Ireland & Scotland, and Russia.
Each one hour program included slides with a presentation as well as time for questions at the end. Sometimes I
joined by computer and other times by using my smart phone. I found Armchair Travel to be interesting and fun.
In the New England Road Trip session I saw a picture of the South Hero Biking Trail Causeway and could imagine
myself biking there. There was also a stop at the Vermont Country Store in Weston, Vermont and I know that I
would like to browse in this old fashioned country store. And, we saw pictures of Portsmouth Harbor, and other
scenic places. I was glad they included a picture of the statue in Milford, NH of Harriet E. Wilson who was the
first African American published novelist. She wrote about racism in the pre-Civil War North in her book Our
Nig: Sketches from the Life of A Free Black which I have ordered.
At the end of the program we saw pictures of some lobster shacks along the coast of Maine and my friend Amy
who also participated in this session agreed that this was making us hungry for lobster! Alas, there are no lobster
shacks in Madison! Information about Well Connected is located at the Covia website: www.covia.com or call
(877) 797-7299. Check it out!

ADMINISTRATIVE

Margie Zutter, Executive Director
663-7536, mzutter@rsvpdane.org
Diana Jost, Assistant Director
441-1393, djost@rsvpdane.org
Jack Guzman, Office Support
Administrator
238-7933, jguzman@rsvpdane.org
Krishna Sijapati, Accountant
441-7899, ksijapati@rsvpdane.org

or e-mail
us at info@rsvpdane.org – or you can PROGRAM COORDINATORS
reach individual staff
Jan Karst, Community Connections
numbers/e-mail
Coordinator
441-7891, jkarst@rsvpdane.org
addresses listed at right. In the event
we’re not available at the time you call, Laura Mikkelson, Intergenerational/
Foster Grandparent Coordinator
our 24-hour voice mail will ensure you
441-7894, lmikkelson@rsvpdane.org
receive a prompt response.
Kate Seal, Group Projects/
Homeworkers Program Coordinator
310-7280, kseal@rsvpdane.org
Mike Thomsen, Triad Coordinator
441-7897, mthomsen@rsvpdane.org

Meet Kari Riley

M

eet Kari Riley, RSVP’s new Driver Services Program
Assistant. Kari has a social work background and
has worked with seniors for many years in a variety of
settings as a case manager, social worker, volunteer
coordinator, program coordinator, and also ran her own
small business for several years helping seniors to stay
independent in their homes. She has experience planning
and implementing programs, marketing programs and
events, recruiting, training and managing volunteers, and
is highly knowledgeable regarding Dane County senior
resources.
Kari loves working with seniors and helping to enrich
their lives and is very excited to bring her passion, skills
and experience to the RSVP team. Outside of work, she
enjoys spending time with her family, being outdoors,
gardening, baking, and spending time with friends. Kari
looks forward to working with volunteers and helping to
provide such an important service for seniors in Dane
County as the Driver Services Program Assistant.

DRIVER SERVICES PROGRAM
Mary Schmelzer, Driver Services
Co-Manager
441-7896, mschmelzer@rsvpdane.org
Steve Jaeschke, Driver Services
Co-Manager
441-7892, sjaeschke@rsvpdane.org
Robin Heilprin, Madison/Monona
Ride Coordinator
441-7898, rheilprin@rsvpdane.org
Kari Riley, Driver Services Program
Assistant
310-7281, kriley@rsvpdane.org
Vets Helping Vets Coordinator
238-7901,
vetshelpingvets@rsvpdane.org

Grief

I

currently feel that everyone in
the world right now is
experiencing grief in some form
such as, loss of a job, routines, loved
ones, etc.… I am writing on the
topic of grief because I lost my
husband of fifteen years in April due
to a seizure, during this pandemic.
As I am learning from books and
podcasts, the loss of a spouse is the
number one loss to overcome. It
totally reorders ones world and a lot
of secondary losses go along with
the pain. After such a tragic
unexpected loss, I realized the world
keeps going, no matter if I wanted to
take a time out or not. I experienced
in the first three days of the loss that
I did not even have time to start the
grieving process. So many tough
decisions had to be made
immediately while in shock. I felt
and still feel the effects of grief
emotionally, mentally, spiritually, and
physically.

By Laura Mikkelson
experiences the tragic event
differently, which causes a lonely
grief journey. Experts say that we
have to go through the seven stages
of grief: shock, denial, anger, guilt,
depression, reconstruction, and
acceptance in order to heal. I see
grief like a car accident;
unfortunately two cars got damaged
and the people involved are injured.
The car will never run the same
again, and the people have a long
road to recovery. For the person that
witnessed the accident, he does not
know how to help, so he wishes the
people a quick recovery, but is
thankful he was able to avoid the
accident. A difference between
losing a loved one and a car accident
is that we can avoid an accident but
losing a loved one is inevitable.

avoid it. As we wear masks every day
we get to mask our emotions even
more, I hope as a society that we
reach under that mask to help
someone heal. All one has to do is
show up in that person’s life; there is
no need for words just your love and
support is enough.

As I heal from my pain, I think
about the Foster Grandparent
volunteers and how much grief each
of them have faced in their lives, but
they are willing to set aside their
everyday struggles to keep going in
life. They show up with love and
support to help students succeed
academically. We do have to take
time to heal ourselves before we can
put our best self forward to help
another. At RSVP of Dane County
we live by the motto “to make a
I hope that our new normal in life
difference.” Volunteering becomes a
going forward after this pandemic is win-win situation; the volunteer has
that we become more open and
things to look forward to, make
accepting of grief. So many people
connections with others and the
nowadays are walking around broken community is impacted by the
Grief is a complex emotion that is a because they do not know how to
volunteer. Please reach out to us if
long hard journey to venture down. heal from grief. The solution right
you are ready to live again. We are
The journey never ends—it just gets now is to just numb the pain away
here for you to connect you to the
a little bit easier to navigate if we
with drugs and alcohol. The pain is right volunteer experience.
take the time to heal. Just like our
still there and needs to be released
own fingerprints, each person
no matter how long one wants to

WELCOME New Volunteers

W

e enrolled 44 new volunteers from May, 2020, through July, 2020, serving in a wide variety of assignments
throughout Dane County. Do you know someone who might like to volunteer? RSVP volunteers are our best
recruiters as they spread the word about why they like volunteering and the need for more volunteers. Please pass this
newsletter on to a friend or neighbor and tell them what RSVP means to you!
Angela K. Ackard
Beth A. Cannestra
Judy C. Cappaert
Catherina M. Cornell
Luanne M. Fax
Lena M. Funseth
Jessica Garvey
Sydney A. Gentilli
Traci J. Graves
Barbara Green
Margorie Groom

Ronda C. Guidry
Timothy N. Higgins
Tamara Houser
Jill A. Hubbard
Debra A. Hullett
Joel Jacobs
Elle J. Joseph
Ruth Kane
Melinda Kerl
Nadine Kerl
Tierney K. Keyes

Patricia Kimmons
Cheryl Knox
Frank W. Kooistra
Samiera L. Kookasemkit
Carter B. Kreft
Lori A. Lee
Diane Loui
Kaitlyn M. McClain
Christine K. Meier
Sara A. Mischnick
Ellen Murphy

Amanda Nemec
Julie Schultz
Dennis A. Semrau
Stephen A. Small
Judith A. Sokolow
Eileen Statz
Aileen B. Swan
Emily Tachon
Cyndy A. White
David H. Wilson
Pat A. Zapp

Jeff Parkinson to place an ad today!
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Holly Brassington Came Back To ReStore!
By Margie Zutter

R

SVP volunteer Holly Brassington has been volunteering at Habitat for Humanity ReStore West since it
opened eight years ago but had to take a break for a few months from volunteering due to the pandemic.
She started volunteering again in June and feels very comfortable helping them again. Volunteers sign up for
shifts online and only five volunteers can help at one time. ReStore has some very good procedures to keep the
place clean including hourly sanitization of commonly touched surfaces and making sure that all donations are
isolated and/or sanitized. Face coverings are required
for everyone inside the store and volunteers receive a
safety talk prior to the start of each shift. She feels very
secure working there with their sanitization and safety
measures.
Holly works with small items including electrical
donations. She sorts small donated items and puts
prices on them. Other volunteers unload donations
from the donation truck, price donations, put items out
on the floor, or run the cash register. Volunteers also
answer customer questions and keep things organized,
making sure the store looks nice!
Holly likes helping ReStore because she believes in
their mission of “providing safe, decent and affordable
housing to hardworking, low-income families.” She
also enjoys working with their staff and other
volunteers—plus it’s fun!
Donations are pouring in because people are cleaning
out! Be sure to check the Habitat Dane website for the
donation schedule. And, if you can volunteer, they
need extra help! To volunteer—please contact Jan
Karst, RSVP’s Community Connections Coordinator,
jkarst@rsvpdane.org, (608) 441-7891.
*Holly just announced that she is moving to Leadville, Colorado this fall! She is moving with her two dogs and two cats to be near
her family including a grandchild on the way. Thank you Holly for all your help at RSVP, both on staff and as a volunteer. We
will miss you!

R

New Grants and Additional Funding

SVP was recently awarded $5,000 for RSVP and FGP from the Evjue Foundation! Because
the Evjue Foundation granted most of its annual funding to specific COVID-19 projects earlier this spring,
we are especially grateful that we were selected in their recent granting of remaining funds! We are thankful for
their continued support. Thank you, Evjue Foundation!

We gratefully acknowledge donations received from the following individuals and organizations
Since our last newsletter, and extend our thanks to each for their generous support.
Leadership Circle-$1000+
Wayne and Barbara Halverson
Carroll Heideman
Daniel and Robin McCarthy
Tom and Kathy Thousand
Patron $500-$999
Grant Gelhar
Thomas and Susan Seal
Oregon-Brooklyn Memorial
VFW Post 10272
Sponsor $250-$499
Leroy Adler
Brian Alme
Patrick and Sandra Gerick
Monna S. Kolbe
Network for Good
Advocate $100-$249
Barbara Breunig
Shirley Culp
Jenny Dahm
Thomas Duter
Michael S. Gable
Tom and Muriel Howells

Isabel Hubbard
Carol and Richard Karls
Alison Koelsch
Kelly Krein
McFarland Lioness Club
Reiny Meihsner
Barbara and Morris Schoenberg
Rhea Schultz
Muriel Whiteagle-Lee
William Wiedenbeck
Margie Zutter
Partner $50-$99
Jack and Donna Anderson
Mary Ashley
Emily Barnes
Peg Davis
Margaret Gilbertson
Deb Jameson
Lyle Jenner
Judith K. Klehr
Melvin B. Morgenbesser
Barbara Reuss
Mary V. Schroeder
Lynda Schultz
Deborah Ann Speckmann

Mary L. Wakeman
Larry Weber
Donor $1-$49
Lila Gullixson
Casandra Klund
Ann McNeary
PayPal Giving Fund
Jean Rush
Eunice M. Schmitz
Mary Stamstad
Ingrid Thompson
Barbara Williams
In-Kind
Karya Ayalasomayajula
Mary Blasdel
Brooks and Ginger Brenneis
Ruth Bruskiewitz
Karen Cunningham
Nancy Daly
Nancy Didier
Stephanie Ehle
Angela Erickson

Joyce Gelderman
Juanita Haines Estate
Nicole Hall
Brian Hurford
Lee and Mary Ihlenfeldt
Mary Jo Kopecky
Carol Larson
Diane Loui
Kristin Mehr
Ellen Murphy
Mary Odell
Mary Olson
Mary Pierce
Margaret Rentmeesters
Monona Walmart
Nancy Riedwig
Marsha Schaeffer
Joan Schneeberger
Verona Senior Center
Doris Waldmann
Dorothy Winger
Margie Zutter

Volunteer Drivers needed for Seniors & Veterans
* Drive to medical & other important appts.
* Receive reimbursement at 57.5 cents/mile
* Set your own schedule, weekdays only
* Receive extra liability insurance

Pay it Forward Now
So it’s there for you tomorrow!
For information on driving seniors: Mary Schmelzer,
441-7896 or mschmelzer@rsvpdane.org.
For information on driving veterans:
238-7901 or vetshelpingvets@rsvpdane.org.

— RSVP passenger

As your community energy company, MGE is committed to working with customers
experiencing economic hardship due to COVID-19. As you may know, the Public Service
Commission of Wisconsin (PSCW) has extended a disconnection moratorium until October 1.

We are encouraging customers who are behind on their energy bill to set up a personalized
payment plan. Customers' ability to pay something now, even if minimal, will help them avoid
future collection action, potential late payment fees or disconnection of service. We are
reaching out directly to our customers, in addition to using our traditional print, online, social
and other platforms, to spread the word about our flexible options.
We want to ensure that our community partners like you are empowered with the following
information should someone in your network reach out to you with concerns about potential
disconnection:
·

For more information regarding personalized payment plans, visit MGE
online. Information is available in three languages, English, Spanish, and Hmong.
Residential customers can call us weekdays at (608) 252-7144 (English), (608) 252-7120
(Spanish) or (608) 252-7033 (Hmong) between 7 a.m. and 7 p.m. to set up their
personalized payment plan.

·

Commercial customers can call us weekdays at (608) 252-7141 between 8 a.m. and 4:30
p.m. to set up their personalized payment plan.

·

Residential customers may be eligible for additional financial support from our partner,

Energy Services, Inc. (ESI). Customers can visit http://esiwi.com/ to verify their eligibility,
schedule an appointment to speak with an ESI representative and even apply for
funds online. They also can call (800) 506-5596.

Memorial and tribute gifts to RSVP are a meaningful way to honor someone special and to extend the
services provided by volunteers. Every dollar contributed allows us to enrich the lives of many children,
families, and older persons.
CONTRIBUTIONS WERE MADE TO RSVP IN MEMORY OF
Duane Gimbel by Alison Koelsch and Margie Zutter
Allan P. Hubbard by Isabel Hubbard
Len Rush by Jean Rush

Karen Ann West by Ann McNeary
Diane Wiedenbeck by William Wiedenbeck
CONTRIBUTIONS WERE MADE TO RSVP IN HONOR OF
Joan Fisher by Judith K. Klehr
Mary Stamstad’s Retirement by Melvin B. Morgenbesser

sssss
Elija la mejor agencia consultora
de IRIS de Wisconsin.*
Choose TMG, Wisconsin’s top-rated
IRIS Consultant Agency.*

tmgwisconsin.com
(844) 864-8987
Local. Experienced. Resourceful.
*Datos de Fuente: Wisconsin Department of Health Services Options
Scorecard data for IRIS Consultant Agencies, July 2019

We are your choice for
Long-Term Care for Seniors
and adults with disabilities.
Helping you remain safe,
independent, and active in
your community.

1-877-489-3814 www.mychoicefamilycare.org
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To keep volunteers safe during the COVID-19 pandemic, many
volunteer stations have closed or are not allowing at-risk age
groups to volunteer. This has been difficult for many of our
volunteers, as they miss the sense of purpose and satisfaction that
volunteering provides. The opportunities listed below are lowcontact or no-contact and are still available to RSVP volunteers.
Home Delivered Meals: Help older adults remain in their homes
by delivering hot, nutritious meals. This job is designed to be nocontact because of Covid-19: Drivers pick up pre-packaged meals
at the senior center and deliver them to meal recipients' doorsteps.
Drivers are needed in communities outside of Madison: Belleville,
Fitchburg, DeForest, Oregon, McFarland, Middleton, NW Dane,
Stoughton, Sun Prairie, SW Dane, Verona, and Waunakee. Drivers
receive mileage reimbursement and extra insurance. For more
information, contact Mary Schmelzer at 608-441-7896
mschmelzer@rsvpdane.org or Steve Jaeschke at 608-441-7892
or sjaeschke@rsvpdane.org
Deliver Groceries to Seniors: Help low-income, home-bound
seniors maintain their nutrition by delivering groceries. This job is
designed to be no-contact because of Covid-19: Volunteers pick up
pre-packed food boxes once a month from The River Food Pantry
and deliver them to the doorsteps of senior participants who are
unable to go to the food pantry themselves. Drivers receive mileage
reimbursement and extra insurance. For more information, contact
Mary Schmelzer at 608-441-7896 Mschmelzer@rsvpdane.org or
Steve Jaeschke at 608-441-7892 sjaeschke@rsvpdane.org
Group Projects; Sewing, quilting, crocheting: During the
COVID-19 pandemic, volunteers in the Group Projects &
Homeworkers Program have stepped up to help their communities
by sewing hundreds of masks! They also create quilts, tote bags,
hats, scarves, mittens, shawls, baby items (and more!) that are
intended to help keep our community warm, safe and
comforted. Materials are furnished and items are donated to
nonprofit/public organizations throughout the county, like
hospitals, schools, shelters, etc. We'd love for you to join our
efforts! Please contact Kate Seal, Group Projects & Homeworkers
Coordinator at 608-310-7280 or kseal@rsvpdane.org for more
information.
Foster Grandparent Program: RSVP's Foster Grandparent
Program is seeking volunteers to support children in Madison

Head Start Centers and elementary schools. This program requires
Foster Grandparents to offer 1:1 tutoring and attention to students
who need extra support in literacy and social/emotional
development a minimum of 5 hours per week. Eligible volunteers
receive a stipend and transportation reimbursement. Contact
Laura Mikkelson at (608) 441-7894 or
email lmikkelson@rsvpdane.org to learn more about this unique
opportunity.
Help Feed our Community: Volunteers are needed at several
area food pantries to help guests with registration and food
selection. Volunteers also help to repackage donated bulk food into
family-size containers at Second Harvest Foodbank of Southern
Wisconsin. Your donation of time can help to put food on the
table in local homes. Age restriction may apply for some positions.
For more information, call Jan at (608) 441-7891 or
email jkarst@rsvpdane.org
Food Gleaners: Help our community “recycle” unsold food and
get it to people who are hungry. The Community Action Coalition
Gleaners is looking for volunteers to do a weekly route picking up
excess food at one location (stores, bakeries, etc.) and delivering it
to another (food pantries and nutrition sites.). Waste not. Want
not. For more information, call Jan at (608) 441-7891 or
email jkarst@rsvpdane.org
Habitat Restore: Habitat ReStore needs help sorting and labeling
donations, either at their stores or in your home. If you prefer a no
contact environment, you can pick items up at the store and take
them home to sort and label, then drop them off at the store. For
more information, contact Jan Karst at 608-441-7891
or jkarst@rsvpdane.org
Computer Buddies: As a computer buddy, you will be matched
with an elementary student and correspond in a pen pal fashion
weekly or biweekly via computer. The correspondence provides
the opportunity for students to practice their writing and computer
skills while fostering a positive relationship between the
generations. At the end of the school year, the students and
volunteers meet at the school computer buddy party. The program
does not involve a large time commitment-- usually 30 minutes a
week. Contact Laura Mikkelson at 608-441-7894 or email
lmikkelson@rsvpdane.org.

2020 Triad Conference

Foster Grandparent Program
How do you stay connected to your students and
Dearest Kids of Rm. 127,
school during a Pandemic? Ken Alexander, one of our
This will be one of the hardest letters I've ever written. Our exit
FGP volunteers learned how.
from school in mid-March was so quick and abrupt that we never
Ken made sure he stayed in touch with the teacher he
had a chance to say good-bye. This has been sad for me, and I still
has worked with the last seven years. Once in-class
think about it a lot.
school was stopped for the year, Ken was still able to
I had an absolutely fantastic year with you, every single one of you!
help the teacher and the students by packing up
I watched you grow and learn and become valuable members of the
supplies to be delivered to the student’s homes. This
community. It was very heartwarming for me. You guys mean a
included the much needed technology supplies to
lot to me, and I miss you very much. Every time I go somewhere
enable students to take part in virtual learning via
in East Madison I always hope to bump into you but, of course,
Zoom. Ken packed up IPADs and all the accessories,
with all the lockdown stuff going on, I understand why that rarely
along with notebooks, and various other school supply happens.
items.
I hope you are all healthy and doing okay. I know that the
Ken continued to go to the school and help with the
teachers are having a challenging time with virtual learning, and
school garden. He is very proud of this garden and
stated “It is 704 square foot garden space, 90% veggies, I'm sure you are too. Stick with it, you’ll all be okay. I know
that because I know you all have a tremendous amount of
10% flowers. It was set up 20 years ago. Every
potential, and very positive values. Above all, practice kindness,
classroom has a bed and its part of our science
empathy, respect, and honesty towards others, and certainly toward
curriculum. This year that changed, but I am still
loving working in it. The neighborhood folks walk by, yourselves. It’s called karma, and all these good vibes will come
back to you in one good way or another.
and enjoy it also.”
Toward the end of the school year, Ken felt so bad that
he and the students had to say good-by so quickly when
in-classroom school ended. He was very close to this
class and wanted to make sure he could say a proper
good-bye. Ken wrote a letter to all the students and
sent it to the teacher for her to pass on to them. Ken
was also able to participate in the 5th Grade Graduation
via zoom.

Above all, CONGRATULATIONS graduates!! Be proud of
yourselves. You all deserve it. You guys mean so much to me, and
I miss you and love you all!
Take best care, stay careful and healthy, and have a
“fantabulous” summer. (new word that doesn't exist! Not yet,
anyway!}
Thank you, each and every one of you for giving me a truly
wonderful and rewarding year. I'll never forget you! Hawthorne
days for me have always been my best days.
The very best to all of you,
Mr. Ken

Ken Alexander’s Classroom Garden
at Hawthorne Elementary School

One stop shop Medicare
Dental, Vision, Cancer, Hospital
Indemnity

Milz Health Group
Christine Hrenak

608-960-9905 ext 110
chrenak@milzhealthgroup.com
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We’ll help you every
step of the way.

Offering a continuum
of care for seniors:
> Independent Living
> Assisted Living
> Memory Care
> Rehabilitation
Call 608-663-8600 or email
madisonsales@oakparkplace.com

718 Jupiter Dr., Madison, WI 53718
oakparkplace.com/madison
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Happy 45th Anniversary to RSVP Driver Services Program!

I

n October, we had planned to celebrate RSVP Driver Services 45th
Anniversary at our annual volunteer appreciation event. Although we have
had to cancel this event due to the pandemic, we are planning to safely
recognize our dedicated volunteer drivers through a series of Drive-Up
Recognition events throughout the county. During the period 7/1/19-6/30/20,
more than 500 RSVP volunteer drivers gave 7,600+ rides to 800 passengers and
delivered over 72,000 meals. Passengers receive an envelope with a survey at the
completion of each ride. During this period we received 651 completed
surveys with 98.6% indicating they were satisfied with the transportation
provided by RSVP Driver Services and 88.9% indicating that it helps keep them
independent and in their homes longer. Thank you, volunteers, ride
coordinators, Focal Points/Senior Center partners, as well as Dane County and
other funders for your support to provide this wonderful service helping older
adults and veterans!

