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 Medicaid and BadgerCare Plus Member Copays 
Will Be Temporarily Suspended January 1, 2020 
The Wisconsin Department of Health Services (DHS) will temporari-
ly suspend Medicaid and BadgerCare Plus member copays for dates 
of service on and after January 1, 2020. Per federal law, members en-
rolled in most forms of Medicaid may not be charged premiums and 
copayments that exceed five percent of their income. To ensure this 
requirement is met, DHS will be implementing system changes to 
monitor member copays. 

While these changes are being implemented into the system, the 
Centers for Medicare & Medicaid Services has approved a temporary 
strategy in which DHS suspends member copays. 

Beginning January 1, 2020, Medicaid-enrolled providers may not col-
lect any copays for services provided to Medicaid and BadgerCare 
Plus members. DHS will provide an update in 2020 to give partners 
and providers notice in advance when providers may begin collect-
ing copays again from members. 

Note: The temporary suspension of copays does not apply for mem-
bers enrolled in SeniorCare or the Wisconsin Chronic Disease Pro-
gram (WCDP). SeniorCare and WCDP members will continue to be 
charged copays. 

  AARP is offering FREE TAX HELP 
for low to moderate income people, es-
pecially those 60 and older, needing help 
preparing and E-filing their State and 
Federal Taxes, and Wisconsin Home-
stead credit.    

Hours 9am-1pm 

BY APPOINTMENT ONLY 

Galesville First Presbyterian Church  
Mondays March 2, 9, 23, 30 and April 6 

Strum Public Library March 16 

Whitehall River Valley Mutual Insur-
ance Company Wednesdays March 11, 
18, 25 and April1, 8 

Call 715-985-2391 for an appointment! 
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COMMUNITY NEWS 
 DRUG TAKE BACK DAY: APRIL 25, 2020 
The WI Department of Justice (WI DOJ), in collaboration with 
the National Drug Enforcement Administration, was able to 
safely dispose of over 686,000 pounds of medications in 2019 
through Drug Take back events.  Trempealeau County alone col-
lected over 348.2 pounds* for disposal at various sites in Trem-
pealeau County in 2019.  
 
Keeping your medications safe and out 
of reach is very important for everyone’s 
safety.   

The Health Department reminds you to: 

1.) Keep your medications secured.  
Don’t leave your medications where others can easily see or 
small children’s hands can reach.  We suggest keeping medica-
tions secured in a locked cabinet, out of sight and out of reach. 

2.) Dispose of expired or discontinued medications safely.  Never 
flush unused medications down the drain…this can cause prob-
lems with our water supply. 

You can drop off medications at any of the following per-
manent Drug Drop Box locations in Trempealeau 
County during normal business hours: 

                       -Trempealeau County Sherriff’s Office-2nd 
  floor of Courthouse  

                       -Arcadia City Hall  
                       -Village of Trempealeau City Hall 
                       -Independence City Hall 
                       -Gundersen Tri-County -Lobby by Physical 

  Therapy/ Rehab Department 
                       -Mayo Health-Osseo 

If you are unable to get to the above locations, you can request 
Postage Paid Mailer Envelopes or Deterra™ drug deactivation 
kits from the Health Department, at 715-538-2311, ext. 220. 

The next planned Drug Take Back Day Event is scheduled for 
April 25, 2020.  The Health Department will be sending out a list 
of drop off locations and times to local agencies and providers 
closer to the event day.                                                               

PANCAKES AND POAs 
Do you have your Power of Attorney doc-
uments in place?  If something were to 
happen to you and you could not make 
decisions for yourself who would you 
want making decisions on your behalf? 

If you haven’t really thought about it YOU 
SHOULD THINK ABOUT IT NOW!! Pow-
er of Attorney documents allow you to 
choose your decision maker in the event 
you are unable to make decisions for your-
self.  Choose wisely. The person you 
choose should be someone you trust, some-
one who is knowledgeable about your 
wishes, someone who will act in YOUR 
best interests.  Learn more at : 

PANCAKES AND POAs  

Where:  Dove-Osseo 

51019 Ridge View Road  

Osseo, WI 54758  

When: Thursday April 16th  

7am-10am 
 



ADRC HIGHLIGHTS  

from the desk of Anna Simmons: 
We are pleased to announce that we have hired Dean 
Servais as our part-time bus driver. The bus route will 
continue to go to Lacrosse, Eau Claire and Black River 
Falls as well as some of our congregate meal sites. 
Contact the ADRC for more information on this.  

Strong Bodies will be kicking off March 3rd at Gunder-
sen Tri-County Hospital. This group will be held eve-
ry Tuesday and Thursday starting at 7:30 am and open 
to men or women age 60 and 
older. Please reach out to Kel-
sey at (715) 538-2674 for more 
information on the program or 
call the ADRC at (715) 538-
2001.  

Tax season has arrived so we 
wanted to remind everyone 

SPOTLIGHT 
that AARP is here to help. Please call Western Dairy 
land RSVP at (715) 985-2391 Ext. 1207 to set up an ap-
pointment.  

 I hope you are all looking forward to Spring as 
much as we are here at the ADRC! 

VOLUNTEER SPOTLIGHT 
Bonnie Johnson does the HDM route for Blair/
Ettrick.  She loves volunteer-
ing.  It makes her feel good 
to be helping and the people 
are so happy to see her when 
she brings the meals.  It also 
gives her a chance to take 
her husband out for a ride to 
get him out of the 
house.  She states “She is 84 
years old” and will volunteer 
as long as she can.     
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 Health Insurance Questions? I can help you.
 

Prescription Drug Plans 
Health & Life Insurance 

Medicare Advantage Plans 
Final Expenses

Donna Critzman
800-362-8046 or 608-783-6441
701 Sand Lake Rd., Onalaska, WI 54650

Neither The Insurance Center nor Donna Critzman is connected with the Federal Medicare Program.

  Quality, Affordable Coverage & Excellent Service

Kolve’s Auto & 
Truck Repair 

FULL AUTO & TRUCK REPAIR SEVICE 
24/7 Towing & Winch Service 

A/C Service 
Modern Diagnostic Equipment
Dannon Kolve 

Phone: 715-984-2342 
Cell: 715-797-0529

W15708 State Hwy. 121, Northfield

Clark Electric Appliance 
& Satellite Inc.
1209 W. Dall-Berg Road PO Box 220 
Greenwood, WI 54437 
1-866-279-6544 or 715-267-6544

Knowing your Loved one is safe 24/7 with FIRSTCALL 
 is a great feeling! With a touch of a Button – help will be 

sent their way.Call us to have one installed today.  

Proudly serving La Crosse and 
Southern Trempealeau Counties.

Phone 608-783-9777
www.fossumfuneralhome.com

Let us Show 
You the 

Difference.
Quality Craftsmanship Since 1917

Call Dave Mahlum 
608-525-6299 • 608-385-8810 (cell)

Chris Blocher to place an ad today! 
cblocher@4LPi.com or (800) 950-9952 x5822

Independence 
State Bank

23942 Senty Drive 
Independence 

715-985-3197
Continuous Banking 
Services Since 1897

www.independencestatebank.com
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WELLNESS 

CAREGIVERS HAVE RIGHTS, TOO! 
It happens gradually.  She needs a little help balancing the checkbook.  There are other bills on the counter not getting 
paid.  The layer of ice on roads and sidewalks leaves you nervous about a fall so you stop for her groceries and ac-
company her to appointments.  You notice that her floors are dirty and there is a laundry basket of clothes waiting to 
be washed.  You do more and more for her and soon find yourself making daily phone calls or visits to help.  You 
have become a caregiver.  Your mother could not live at home alone without your help. 

The next things you notice involve your own life – when is the last time I had lunch with my friends?  When did I 
start eating fast food so often?  I used to love going for walks, but how long has it been?  And why do I feel so 
grumpy, angry and frustrated?  The answers are enmeshed with your new “job” that you didn’t realize you had. 

Caregiving is like another job.  You choose to do it and truly want to do it.  But when you put your own life and needs 
on the backburner, you can run into trouble.  Caregiv-
ing can consume your time, thoughts and energy and it 
can chip away at your physical and emotional health.  
But don’t dismay, you can be a healthy caregiver!  You 
have rights as a caregiver and following these rights 
will keep you healthy and help you give better care to 
your loved one, too. 

For all you caregivers out there, please read and follow 
these rights.   

You have the right to: 

�� Take care of yourself without any feelings of guilt.  
By maintaining your own health, you will be happi-
er, healthier and a better caregiver for your loved 
one! 

�� Continue having a life of your own – one that does 
not include your role as a caregiver.  Make it a pri-
ority to keep doing the things you love, knowing 
that you are also doing all you can for your loved 
one. 

�� Feel and express the strong emotions that caregiv-
ing produces.  It is normal to feel anger, fear, loss 
and depression.  Acknowledge these feelings and 
find someone to talk to about them.   

�� Refuse feelings of guilt that may be put upon you 
by your loved one or others.  Do not allow yourself 
to be manipulated by guilt or other negative feel-
ings. 

�� Accept the positive feelings - appreciation, love, for-
giveness, gratitude – bestowed on you by your loved one and others who see your difficult task.  Caregiving is 
hard work and you should feel happy and proud to be a caregiver. 

�� Seek help from others, whether from friends and relatives or paid help.  No one can do it all.  Accept help in order 
to maintain your own life and individuality.  You will need this life to return to when your days of being a care-
giver ends.  

If you need help finding resources for home care services, support groups or other caregiving issues, please call  The 
Aging and Disability Resource Center of Trempealeau County at 715-538-2001. 



CROSSWORD 
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PRINT AD
The Housing Authority of Trempealeau County has affordable apartments 

in Arcadia, Galesville, Independence, Pigeon Falls and Whitehall.
The Housing Authority also administers Housing Choice Vouchers that 

provide assistance in paying rent anywhere in Trempealeau County.
Housing Authority of Trempealeau County 

715-538-2274 
www.tremphousing.com

“This institution is an equal opportunity 
provider and employer.”

 

123 South Urberg Avenue 
Blair, Wisconsin 54616

608-989-2541
We are Your 

Hometown Bank

We accept WIC, Food Stamps & All Major Credit Cards

Strum, WI 
715-695-3765

Hours: Mon.-Fri. 7:30am-8pm 
Sat. 7:30am-6pm • Sun. 9am-1pm

Our family 
serving yours 
for over 100 

years.Construction, LLC 
507-429-8271

LIGHT COMMERCIAL
Fully Licensed & Insured 

FREE Estimates
Roofing • Siding • Windows 
Doors • New Construction 

Full Remodeling • Seamless Gutters 
Kitchen/Bathroom Flooring 

Walk-In Showers

565 Braund St., Onalaska, WI 
608-519-2306

www.couleeregionadultdaycenter.com 

For all of your home medical needs

715-284-3662

311 County Highway A 
Black River Falls

Caring & Affordable 
Services

133 Mason Street, Onalaska, WI • 608.788.2188

Partridge Run Apt.
419 So. 1st St., Black River Falls

Subsidized Housing for 
persons with a chronic 

mental illness.
Rent 30% of adjusted income. 

Call 888-393-3282 
for more information.

Equal Housing Opportunity


