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Amidst the extraordinary 
challenges we collectively faced 
throughout 2020, our ADRC 
team quickly learned to Adapt, 
Deliver, Rise above and 
Come through to continue to 
provide essential services to 
customers. 2020 was a true 
test of our staff’s dedication 
and commitment to meeting 
the changing needs of our 
community, and they aced it 
with flying colors. 

Despite restrictions imposed 
by the pandemic, our team 
overcame significant obstacles 
to ongoing service provision 
through innovation, 
persistence and good old 
fashion grit. New programs 
were developed such as our 
Grab ‘n Go meal service and 
virtual offerings of our Memory 
Café and Medicare workshops. 
New partnerships were formed 
such as with Concordia 
University’s Voices of Nursing 

program to provide 
opportunities for ongoing 
socialization for seniors to 
combat loneliness and 
isolation. It seemed no matter 
the adversities that came our 
way, our team never lost sight 
of our agency’s purpose and 
remained dedicated to our 
mission.  

As we move forward into 2021, 
the ADRC remains committed 
to the safety and well-being of 
our customers and staff. 
Therefore, even though the 
Administration Building is open 
to the public, we strongly urge 
customers to call or email the 
ADRC for assistance. Our staff 
will continue to work remotely 
from home. However, they are 
available to assist you by 
phone, email or virtual face to 
face communication. We are 
here for you!  

Kay-Ella Dee 
The Aging and Disability Resource Center (ADRC) of Ozaukee County is primarily supported by 
State and Federal funds. We also rely on donations from the public to help support our 
services. Due to the current economy, each of these funding sources has decreased in the 
past several years. If you have received services from the ADRC and are able to make a 
monetary contribution of any amount, please consider donating to the ADRC. You may also 
want to consider the ADRC as a recipient of a memorial in honor of a loved one who has 
passed away. Thank you for your consideration.  

“Ozaukee County agrees, in accordance with applicable state and federal law, not to 
discriminate on the grounds of age, race religion, color, handicap, sex, physical condition, 
developmental disability as defined in Wis. Stat. 51.01 (5), sexual orientation or natural origin.” 



Connects adults to programs and 
services that support healthy 
aging.  Programs include Home 
Delivered Meals, Grab n’ Go Meals 
and Prevention Programs  

Offers resources about support 
services and options available to 
the caregiver and the person being 
cared for 

Assists, educates and supports 
individuals and families living with 
dementia, memory loss or 
cognitive changes 

Assistance for adults ages 18-59 to 
apply for public and private 
benefits including Medicaid and 
Social Security Disability Insurance 

Assistance for people ages 60 and 
older to access health and public 
benefits such as Medicare, 
Medicaid, Social Security 

Guidance for adults of any age to 
navigate community resources 
and also learn about long term 
care needs. 

The ADRC takes no position as to 
the quality of the businesses or 
services advertised in this   
newsletter. The fact that paid  
advertisements appear in this 
publication does not mean the 
ADRC of Ozaukee County       
recommends, supports, or     
promotes the advertised business 
or service.  

Ozaukee County residents will 
now be able to draft a personal 
Power of Attorney, complete with 
legal expertise, in the comfort of 
their own homes. 

This virtual opportunity is coordi-
nated by the Ozaukee County 
Elder/Adults at Risk Interdiscipli-
nary Team and attorneys from 
the Ozaukee Bar Association.   

Rather than an in-person event 
as in past years, the group is 
making available all forms and 

information online and access to 
a video featuring attorneys from 
the Ozaukee Bar Association with 
step-by-step guidance on com-
pleting a POA. There will also be 
an opportunity for a follow-up 
virtual meeting. 

To register, send an email to 
jschlehlein@co.ozaukee.wi.us 
with the subject line POA 2020. 
Details and links will be emailed 
to registrants to view at their 
convenience. 

Plans are underway to hold a 
virtual Stepping On, Falls Preven-
tion workshop this spring. 

Leaders Kari Dombrowski and 
Ashley Mutsch are undergoing 
training  to be able to present 
this popular class in a virtual en-
vironment. 

The new session will be held on 
Tuesdays, 10 am to 12 pm, from 
April 20 to June 1. The Booster 
session will be August 31. 

For more information, or to reg-
ister, contact the ADRC at  (262) 
284-8120 or toll free at (866) 537
-4261. 

With social distancing protocols 
still in place, people living with 
memory changes and their care 
partners may be looking for a way 
to connect with others while in the 
safety and comfort of their home.  

The Memory Cafes in Ozaukee 
County are continuing to meet vir-
tually using the Zoom platform to 
provide social engagement for 
people living with memory loss, 
mild cognitive impairment or oth-
er types of dementia and their 
care partners.   

Memory Cafes are a time to social-
ize and have fun with people go-
ing through a similar journey. The 
cafes consist of activities, informal 
conversation, educational topics 

and fun. They provide a time 
where you do not need to focus 
on a diagnosis, but instead have a 
great time connecting and creat-
ing new friendships.  

Riveredge Nature Center cafes are 
meeting virtually the first Thurs-
day of every month at 2:30pm. 
Monarch Library Memory Café 
rotates hosts between Port Wash-
ington, Mequon-Thiensville, Graf-
ton and Cedarburg libraries on the 
third Monday of every month at 
1:00pm.  

To find out more about Memory 
Cafes and to register, please con-
tact Sarah Prohuska, Dementia 
Care Specialist, at 262-284-8124.  

“All it takes is a moment to deliver a meal and bring a smile.” 
We are looking for Home Delivered Meal Volunteers in the Port 
Washington/Saukville area. Volunteers are needed for one day a 
month or even one regular day every week. Contact Nutrition Man-
ager Kari Dombrowski for more information: 262-284-8120.  



    New Year’s Day 
ADRC Office closed 

National Trivia 
Day 

Bird Day County Board 9 
am 
 
Virtual Dementia 
Caregiver Support 
Group 1-2 pm 

National 
Bobblehead Day 
 
Riveredge 
Memory Café 2:30-
4 pm 

National Bubble 
Bath Day 

Thank your local 
farmer—its 
National Milk Day  

New Moon  Dress Up Your Pet 
Day 

National Hat Day 

Dr. Martin Luther 
King Jr. Day 

 

Monarch Memory 
Café 1-2:30 pm 

National Popcorn 
Day 

County Board 9 
am 

Powerful Tools for 
Caregivers 10-
11:15 am 

  

National Irish 
Coffee Day 

National Spouses 
Day 

National 
Chocolate Cake 
Day 

Full Moon (Wolf 
Moon) 

 



Change Your 
Password Day 

 County Board  
9am 

 

Virtual Dementia 
Caregiver Support 
Group 1-2 pm 

Thank a Mail 
Carrier Day 
 
Riveredge 
Memory Café 2:30-
4 pm 
 
 

National Wear Red 
Day—Celebrate 
Women’s Heart 
Health Awareness 

National Potato 
Lover’s Day 

National Pizza Day Medicare 101—1-3 
pm  

 

 

 

 

 

 

National Shut-In 
Visitation Day 

Chinese New Year 
(2021: Year of the 
Ox) 

President’s Day 

 

Monarch Memory 
Café 1-2:30 pm 

National Pancake 
Day 

Ash Wednesday 

Random Acts of 
Kindness day 

 

County Board 9 
am 

 National 
Caregiver’s Day 

National 
Margarita Day 

National Banana 
Bread Day 

 National Clam 
Chowder Day 

Full Moon (Snow 
Moon) 

     



National Peanut 
Butter Lover’s Day 

Dr. Seuss’ 
Birthday 

Read Across 
America Day 

County Board 9am 
 
Virtual Dementia 
Caregiver Support 
Group 1-2 pm 

Hug a GI Day 

 

Riveredge Memory 
Café 2:30-4 pm 

Third Quarter 
Moon Phase 

International 
Women’s Day 

National 
Meatball Day 

Medicare 101 1-3 
pm & 6-8 pm 

 

World Kidney Day National Girl 
Scout Day 

 

National Plant a 
Flower Day 

National Napping 
Day 

 County Board 9am 
 

National Sloppy 
Joe Day 

National Let’s 
Laugh Day 

 

Monarch Memory 
Café 1-2:30 pm 

American 
Diabetes 
Association Alert 
Day 

  

 

Wear Purple Day 
(Epilepsy 
Awareness) 

National Vietnam 
War Veterans Day 

National Take a 
Walk in the Park 
Day 

National Crayon 
Day 

 

National Tater 
Day 
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Alex Nicholas to place  
an ad today! anicholas@lpiseniors.com  

or (800) 950-9952 x2538

Assisted Living for the Elderly and Disabled
• High staff to resident ratio • On-site lab & radiology • Medication & health monitoring

• Private suites • Therapy & pharmacy services • Outstanding activity programs
Call to schedule your private tour

Port Washington at 262-268-9555 • Germantown at 262-250-9800
www.ellenshome.com

Care Wisconsin and My Choice Family Care are now My Choice Wisconsin.



By the GWAAR Legal Services Team  

As we approach this very long 
Wisconsin winter, it is important 
to remember some tips to keep  
safe when shoveling or using a 
snow blower. During winter, 
there is always a risk of slipping 
and falling on ice. It is especially 
dangerous when that ice is 
hidden underneath freshly-
fallen snow. Shoveling heavy 
snow can also cause back, 
shoulder, knee and other 
orthopedic injuries. 

Additionally, shoveling or 
pushing a snow blower can 
cause a sudden increase in 
blood pressure and heart rate, 
and the cold air can cause 
constriction of the blood vessels 
and decrease oxygen to the 
heart. All these work together to 
increase the work of the heart 
and can trigger a potentially 
fatal heart attack.   

SAFETY TIPS TO HELP 
PREVENT FALLS & 
ORTHOPEDIC INJURIES: 

See what you are shoveling or 
snow blowing. Make sure that 
your hat or scarf does not block 
your vision. Watch for ice 
patches and uneven surfaces. 
Avoid falls by wearing shoes or 
boots that have slip-resistant 
soles. Watch for black ice and 
ice under freshly-fallen snow, 
and “walk like a penguin” until 
you are sure that the surface 
where you are walking is not icy. 

Use a shovel that is comfortable 
for your height and strength. Do 
not use a shovel that is too 
heavy or too long for you. 
Consider buying a shovel that is 
specially designed to prevent 
too much stooping. Space your 

hands on the tool grip to 
increase your leverage. 

Warm up your muscles. 
Shoveling can be a vigorous 
activity. Before you begin, warm 
up your muscles for 10 minutes 
with light exercise. 

When possible, push the snow 
instead of lifting it. If you must 
lift, take small amounts of snow, 
and lift it with your legs: Squat 
with your legs apart, knees bent 
and back straight. Lift by 
straightening your legs, without 
bending at the waist. Then walk 
to where you want to dump the 
snow; holding a shovelful of 
snow with your arms 
outstretched puts too much 
weight on your spine. 

Do not throw the snow over 
your shoulder or to the side. 
This requires a twisting motion 
that stresses your back. 

SAFETY TIPS TO HELP 
PREVENT HEART ATTACKS: 

Check with your doctor. Because 
this activity places high stress on 
the heart, speak with your 

physician first. If you have a 
medical condition or do not 
exercise regularly, consider 
hiring someone to remove the 
snow.  

Talk to your doctor about an 
aspirin regimen or ask your 
doctor about taking a low dose 
of aspirin before you shovel. 

Dress appropriately. Light, 
layered, water-repellent clothing 
provides both ventilation and 
insulation. It is also important to 
wear the appropriate head 
coverings, as well as mittens or 
gloves and thick, warm socks. 
Cover your mouth to help 
prevent breathing cold air. Take 
a break if you feel yourself 
getting too hot or too cold. 

Clear snow early and often. 
Begin when a light covering of 
snow is on the ground to avoid 
trying to clear packed, heavy 
snow. However, avoid shoveling 
immediately after you awaken 
as most heart attacks occur 
early in the morning when blood 
is more prone to clotting. Wait 
for at least 30 minutes and 
(continued on page 10)                        
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Our experienced Elder Law Attorneys can guide you and your family  
through the complicated world of Medicaid planning and  
asset protection in cases of nursing home and long term care.  
We also help our clients with estate planning, powers of attorney, 
 remedies for financial abuse, guardianship, and probate cases. 

Our firm is recognized by Best Lawyers™ and Super Lawyers™ 
for excellence in Elder Law. 

Call the office at 262-264-7702 for an appointment  
or visit our website for more information.

www.wesselsliebau.com

“Inclusa’s purpose is to make individuals 
feel that they’re not alone, that they 

have some choice in their care.”

Local long-term care supports and services  
delivered with a focus on your life, your choice.

inclusa.org | 877-376-6113

1 on 1 Customized Care in the  
Safety & Comfort of your home

Find your peace of mind with home care. 
Staying in your home can be the safest and most secure option.

HOME CARE & SKILLED NURSING SERVICES
	 •	Dementia/		 •	Medication	&	Care 
	 			Alzheimer’s	Care	 			Management 
	 •	Safety/Fall	 •	Wound	Care 
	 			Prevention	Program		 •	Transportation 
	 •	Meal	Preparation		 •	Dressing 
	 •	Personal	Hygiene		 •	Bathing
	 •	Exercise	Support		 •	One-on-One	Caregiving 
	 •	Shopping	&	Errands	 •	Hourly,	24/7	and	Live-in	care 
  

Making Life Easier®

Call for a FREE nurse assessment: 262-365-1443 
Home	Helpers	of	Greater	Milwaukee	|	www.HomeHelpersWI.com 

Owners: Laura Bireley, RN & Tim Bireley
Each Office Is Independently Owned & Operated

WINNER OF NATIONS 
HIGHEST HOME CARE  

QUALITY AWARD

For the 2nd year in a row,  
Home Helpers is the only home  

care compay awarded this  
prestigious honor serving  
Milwaukee, Waukesha, 

Ozaukee & Washington Counties.

Helping Washington & Ozaukee County 
seniors remain at home.

Free Consultation: 
262.546.0226

This project was supported, in part by grant number 90MPPG0041-01-00, from the U.S. Administration 
for Community Living, Department of Health and Human Services, Washington, D.C. 20201.

Concerned about Medicare fraud? 
Give us a call…

PROTECT your 
personal information

DETECT suspected 
fraud, abuse, or errors

REPORT suspicious claims 
or activities



(continued from page 8)  

warm up your muscles before starting by walking for a few minutes or marching in place. 

Pace yourself. Take frequent breaks and replenish fluids to prevent dehydration. If you experience chest 
pain, shortness of breath or other signs of a heart attack, seek emergency care. 

Do not eat a heavy meal before or soon after shoveling because blood gets diverted from the heart to the 
stomach and can put extra strain on the heart. 

Do not drink coffee or smoke for at least one hour before or one hour after shoveling or during breaks. 
These are stimulants and elevate your blood pressure and heart rate. 

Do not drink alcohol before or immediately after shoveling. Alcohol can increase a person's sensation of 
warmth and may cause you to underestimate the extra strain your body is under in the cold. 

Watch for warning signs of a heart attack: lightheadedness, dizziness, being short of breath, or if you have 
tightness or burning in chest, neck, arms or back. If you think you are having a heart attack, call 911. 

The Aging & Disability Resource Center of Ozaukee 
County has been getting calls with questions about 
where to get help completing 2020 taxes. The COVID 
pandemic has limited the availability of assistance. 
See below for information on how you can do it 
yourself, for free. 

AARP FREE TAX ASSISTANCE  
We received word on January 8 that there will not be 
any AARP Tax Assistance locations for 2021. Dates 
had been set but the coordinator for District 8, 
which includes Ozaukee and Washington counties, 
decided that the protocols required to ensure safety 
were impossible to guarantee. 
 
FIND A PAID TAX PREPARER FROM THE IRS 
WEBSITE 

Use this tool to research tax return preparers near you 
or determine the type of credentials or qualifications 
held by a specific tax professional.  This directory only 
lists those preparers with a PTIN who hold a profes-
sional credential or have obtained an Annual Filing 
Season Program Record of Completion from the IRS.  
https://irs.treasury.gov/rpo/rpo.jsf  

IRS FREE FILE 

IRS Free File lets you prepare and file your federal 
income tax online for free. File at an IRS partner 
site with the IRS Free File Program or use Free File 
Fillable Forms. IRS Free File and fillable forms are 
available starting in January. 

Pick an option based on income: 

Income $72,000 and below: 

 Free federal tax filing on an IRS partner site 

 State tax filing (free with some offers) 

 Guided preparation – simply answer questions, 
the online service does all the math. 
More about IRS Free File 

Income above $72,000: 

 Free electronic forms you fill out and file yourself 

 No state tax filing 

 You should know how to prepare paper forms. 
Offers basic calculations with limited guidance. 
More about Free File Fillable Forms 

TAX FILING SOFTWARE 

H&R Block 
FREE 
Federal Return: $0 
State Return: $0 
Key forms supported: Form 1040 (two pages); Sched-
ules 1-3. 
Turbotax 
FREE 
Federal Return: $0 
State Return: $0 
Key forms supported: Form 1040 (two pages). 
Taxact 
FREE 
Federal Return: $0 
State Return: $0 
Key forms supported: Form 1040 (two pages). 
Taxslayer 
SIMPLY FREE 
Federal Return: $0 
State Return: $0 
Key forms supported: Form 1040 (two pages); Income, 
filing limits apply. 
 



For ad info. call 1-800-950-9952 • www.lpiseniors.com       Aging and Disability Resource, Port Washington, WI       C 4C 01-2101

www.silvermaplesolutions.com

Your LOCAL Live-In Place Technology Solutions Specialist

• FREE Assessment

• FREE Caption Phones

• AFFORDABLE Solutions
to Help You Live In Place

We Proudly Support the Ozaukee County ADRC

Call us today at 262-483-6765
Fall detection, Emergency Response and much more

NOW LEASING! 
1	&	2	Bedroom	Apartments

•	Homecooked	meals	 
•	Full-time	Registered	Nurse	 
•	On-site	physical,	occupational 
			&	speech	therapy 
•	Small	pets	welcome

A premier Independent  
and Assisted Living  

residence in the heart of  
the scenic and quaint town 

 of Thiensville.

Call Jennifer @ 262-242-8045 x 102 
www.willowbrookplace.com 

205 Green Bay Rd • Thiensville, WI 53092



Indicia  
Goes Here 121 W. Main Street 

Port Washington, WI 53074 

Any corrections to names, addresses, notification of a deceased relative still receiving this 
newsletter or to be added to our email list please call (262) 284-8120. 
 

The Music and Memory Program is an exciting activity 
for people experiencing Alzheimer’s or another 
dementia and their care partners. It uses music 
tailored to each person to enhance their memory, 
mood and communication.  

Documented research benefits of this program 
include decreasing medication use by reducing 
agitation, depression and restlessness and also 
enhancing engagement and socialization.  

The ADRC of Ozaukee County is offering this program 
to individuals living at home. We provide participants 
with all of the equipment needed, including 
headphones, a charger and MP3 player with a 
personalized music playlist. People report it improves 
relaxation, stimulates positive memories and 

interactions, and helps get through what had been 
harder times of the day.  

Requirements for someone to participate in this free 
community program are: be a resident of Ozaukee 
County, have a diagnosis of Alzheimer’s or some type 
of dementia, live in the community with a family 
caregiver, and be willing to work with the Dementia 
Care Specialist to develop a music playlist.  

The Dementia Care Specialist is able to use 
contactless drop off and connection over the phone 
or video calls to set you up with the program. For 
more information please contact Sarah Prohuska, 
Dementia Care Specialist at the ADRC of Ozaukee 
County at (262) 284-8124.  

The Stockbox program provides a box of food from 
the Hunger Task Force to eligible adults age 60 and 
older monthly. The box includes, cereal, juice, pasta, 
canned fruits and vegetables, cheese, milk and fresh 
vegetables when in season. You can pick up your 
box, or have it delivered if you are homebound.  

We are looking for volunteers to help with this pro-

gram. Volunteer commitment is one day a month for 
a few hours. Involvement includes preparing boxes 
for pick up, delivery of the boxes, and registration on 
day of pick up. 

Contact John Brisky, Stockbox Coordinator, to find 
out if you are eligible for a box or to volunteer. He 
can be reached at (414) 614-6214. 


