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With the arrival of the fall season, it is 
the perfect time to venture outside, 
admire nature, and practice mindfulness 
and appreciation. The cooler weather, 
receding light of summer and vibrant 
foliage together set the perfect stage for 
reflection and acknowledgement of all 
that is important and meaningful to us.   

Exercising gratitude is the intentional 
practice of recognizing and appreciating 
all the things, people, and circumstances 
of our lives. It relates to anything that 
makes us feel grateful, fortunate, or 
blessed.  

Gratitude helps to direct our attention to 
the things we do have, rather than 
focusing on what we don’t. It helps to maintain a more balanced 
perspective by appreciating the positives in our lives, particularly 
when we are going through difficult times.  

Various studies such as Emmons and McCullough’s (2003), show 
that practicing gratitude enhances our quality of life and has 
positive emotional, physical and psychological benefits. More 
specifically, gratitude makes us happier, more optimistic, increases 
our self-esteem, and improves our relationships.  

We can cultivate gratitude in a multitude of ways such as sharing 
your appreciation with others through a compliment or praise; 
saying “thank you” or sending a thank you note; remembering 
others who have showed you compassion; paying it forward 
through a donation; or performing a random act of kindness toward 
a stranger.  

What’s more is that we don’t need to wait for a holiday, a special 
event, or a random act of kindness to feel or be grateful for what we 
have. We can choose to exercise gratitude every day by simply 
appreciating the small things in our lives that we often take for 
granted.  
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It’s been a long time coming, but Ozaukee County’s Congregate Dining 
sites are once again open. Share a hot noon lunch with friends at sites 
in Belgium, Fredonia, Port Washington, Saukville, Grafton and Cedar-
burg. Contact the Aging & Disability Resource Center of Ozaukee 
County at (262) 284-8120 for details on the schedule for each site.  
Reservations may be made by calling the dining center coordinator for 
your site. Phone numbers are listed in the column to the left. 



Connects adults to programs and 
services that support healthy 
aging.  Programs include Home 
Delivered Meals, Grab n’ Go Meals 
and Prevention Programs  

Offers resources about support 
services and options available to 
the caregiver and the person being 
cared for 

Assists, educates and supports 
individuals and families living with 
dementia, memory loss or 
cognitive changes 

Assistance for adults ages 18-59 to 
apply for public and private 
benefits including Medicaid and 
Social Security Disability Insurance 

Assistance for people ages 60 and 
older to access health and public 
benefits such as Medicare, 
Medicaid, Social Security 

Guidance for adults of any age to 
navigate community resources 
and also learn about long term 
care needs. 

The ADRC takes no position as to 
the quality of the businesses or 
services advertised in this   
newsletter. The fact that paid  
advertisements appear in this 
publication does not mean the 
ADRC of Ozaukee County       
recommends, supports, or     
promotes the advertised business 
or service.  

Just as blood pressure, cancer, 
diabetes or stroke screenings con-
tribute to prevention and better 
treatments, so do Memory 
Screens. 

A Memory Screen is a wellness 
tool that helps identify possible 
changes in memory and cogni-
tion. It creates a baseline of where 
a person is at so future changes 
can be monitored. 

The Aging & Disability Resource 
Center of Ozaukee County is host-
ing two Memory Screen events 
this Fall. The free 15-minute test 
will be offered at the Port Wash-
ington Senior Center on Novem-
ber 3 and the Grafton Senior Cen-
ter on December 9. Screens will 
be done by appointment only. 

Participants will get immediate 
results. Keep them for future 

comparison or to share with fami-
ly or physician. 

Early detection of memory chang-
es is important. Some types of de-
mentia are reversible, like those 
caused by nutritional and vitamin 
deficiencies, depression or thyroid 
issues. 

Dementias that are not reversible 
can often be treated with medica-
tions that can help manage symp-
toms and preserve quality of life 
for a longer period of time. 

To register for an appointment in 
Port Washington, call (262) 284-
5821. For an appointment in Graf-
ton, call Karin at (262) 375-5311. 

For more information, contact De-
mentia Care Specialist Sarah Pro-
huska at (262) 284-8120. 

This project was supported by the Wisconsin Department of 
Health Services with financial assistance, in whole or in 
part, by grant numbers 2001WIMIDR, 2001WIMISH, 

2001WIMIAA, and 90SAPG0091 from the U.S. Administration for Community 
Living, Department of Health and Human Services, Washington, D.C. 20201. 
Grantees undertaking projects with government sponsorship are encouraged to 
express freely their findings and conclusions. Points of view or opinions do not, 
therefore, necessarily represent official ACL policy.  

Ozaukee County Home Energy is 
accepting applications for heat 
and electric benefits for the new 
program year. 

The one-time payment is availa-
ble during the heating season 
and can be used whether you 
use wood, propane, natural gas, 
electricity or fuel oil for heat. 

The amount of the benefit is 
based on household size, in-
come and prior year usage. A 
credit is forwarded to your heat/
energy provider. Benefits are not 

intended to cover the entire cost 
of your home energy needs. 

The monthly income guideline 
for a household of one is 
$2,591.92 and for a household of 
two is $3,389.42. 

Contact Ozaukee County Home 
Energy at (262) 284-8101 to 
schedule a phone appointment 
or request a paper application. 
Applications can be returned by 
mail to 121 W Main St., Port 
Washington, 53074 or email to 
homeenergy@co.ozaukee.wi.us. 



    International Day 
for Older People 

Mental Illness 
Awareness Week 

 

Active Aging Week 

Coffee, Caregivers 
& Conversations 

9-10 am 

Virtual Dementia 
Caregiver Support 
Group 1-2 pm 

Power of Attorney 
Event 
9 am-12 pm 
Range Line School, 
Mequon 
Riveredge 
Memory Café         
1-2:30 pm 

 

 Power of Attorney 
Event 

5:30-8 pm 

Port Washington 
Senior Center 

Medicare 101  

1-3 pm 
Administration 
Center, Port 
Washington 

Flu Shot Clinic 
8 am-12 pm 
Grafton Senior 
Center 

Start of Medicare 
Annual Enrollment 
Period 

Monarch Memory 
Café 1-2:30 pm 

 Full Moon 
(Hunter’s Moon) 

County Board  

9 am 

Power of Attorney 
Event 

9 am-12 pm 

Cedarburg Senior 
Center 

  

  Power of Attorney 
Event 

1-4 pm 

Grafton Senior 
Center 

 World Stroke Day 



 Coffee, Caregivers & 
Conversations 

9-10 am 

 

County Board  
9am 

Virtual Dementia 
Caregiver Support 
Group 1-2 pm 

Memory Screen 
Event  

Port Washington 
Senior Center 

Riveredge Memory 
Café          
1-2:30pm 
 

 

Respite Care 
Presentation 

1 pm 

Ozaukee County 
Administration 
Center 

    

Monarch Memory 
Café 1-2:30 pm 

 County Board  

9 am 

 

In the Garden 
Virtual Event 

3-5 pm 

Great American 
Smokeout 

Full Moon 

   Thanksgiving Day 
 
ADRC Office 
Closed 

Black Friday 

 

ADRC Office 
Closed 

Cyber Monday Giving Tuesday    



  County Board   
9am 
 
Virtual Dementia 
Caregiver 
Support Group                       
1-2 pm 
 

Riveredge Memory 
Café                             
1-2:30pm 

 

 Coffee, 
Caregivers & 
Conversations 

9-10 am 

Last Day of 
Medicare Open 
Enrollment 

Medicare 101         
1-3 pm & 6-8 pm 
Administration 
Center, Port 
Washington 

 

Memory Screen 
Event 
Grafton Senior 
Center 

 

  County Board   
9am 
 

 Full Moon (Cold 
Moon) 

Monarch Memory 
Café 1-2:30 pm 

First Day of 
Winter 

 ADRC Office Closed Christmas Eve 

ADRC Office Closed 

   ADRC Office Closed New Year’s Eve 

ADRC Office Closed 
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Our experienced Elder Law Attorneys can guide you and your family  
through the complicated world of Medicaid planning and  
asset protection in cases of nursing home and long term care.  
We also help our clients with estate planning, powers of attorney, 
 remedies for financial abuse, guardianship, and probate cases. 

Our firm is recognized by Best Lawyers™ and Super Lawyers™ 
for excellence in Elder Law. 

Call the office at 262-264-7702 for an appointment  
or visit our website for more information.

www.wesselsliebau.com

“It’s my life and they respect that.”

Local long-term care supports and services  
delivered with a focus on Life. Defined by you.

Life. Defined by you.
inclusa.org | 877-376-6113

Free In-Home
Consultation:
262.546.0226

At Home

Each Home Instead   franchise office is
independently owned and operated.

®

DIGNITY.
COMFORT.
SECURITY.

This project was supported, in part by grant number 90MPPG0041-01-00, from the U.S. Administration 
for Community Living, Department of Health and Human Services, Washington, D.C. 20201.

Concerned about Medicare fraud? 
Give us a call…

PROTECT your 
personal information

DETECT suspected 
fraud, abuse, or errors

REPORT suspicious claims 
or activities



Providing care for an aging or disabled loved one is 
probably one of the hardest jobs you will ever do. 
Assisting with daily cares such as dressing, 
grooming, bathing, and walking is physically 
challenging. Maneuvering through the maze of 
medical and social services can be trying and time 
consuming. Watching your loved one’s ability to 
care for themselves deteriorate is emotionally 
difficult. And the changes in your own personal, 
social, and work life as a result of your caregiving 
obligations may leave you feeling confused, 
unhappy, and frustrated.  

It is important to recognize when the challenges go 
beyond your ability to manage and into what is 
often called caregiver burnout  - a state of physical, 
emotional, and mental exhaustion. Stressed 
caregivers may experience fatigue, anxiety, and 
depression. Learning to identify the warning signs 
of burnout and learn interventions to reduce stress 
levels will help make your caregiving role more 
manageable and enjoyable. 

Here are some warning signs of caregiver burnout: 
 Being on the verge of tears or crying a lot 
 Feeling helpless or hopeless  
 Overreacting to minor nuisances 

Feeling constantly exhausted 
Losing interest in or having decreased 

productivity from work 
Withdrawing from social contacts 
Increasing use of alcohol or stimulants 
Change in eating or sleeping patterns 
Inability to relax 
Scattered thinking 
Feeling increasingly resentful 
Being short-tempered with care recipient 

frequently 
Increasing thoughts of death 

You may not always recognize the signs of burnout 
in yourself, but those close to you probably will. Be 
open to feedback from your friends and family 

about how you appear to be coping.  Then heed 
the warnings to counteract burnout. 

Once you have recognized that you are 
experiencing burnout you can try various things to 
help you cope. Here are some suggestions: 

Ask others for help. Be as specific as possible 
and think of things that would be easy for others to 
do. 

Get support. Find family and friends whom you 
can share joys and frustrations with. Attend a 
support group or caregiver coffee to receive 
positive feedback and coping strategies from 
others in similar situations. Consider seeking 
professional counseling if needed. 

Take regular breaks, even if it is only 15 or 20 
minutes while your loved one is sleeping or 
engaged in something else, do something that 
makes you feel good. This is necessary, not selfish. 

Do all you can to maintain your physical and 
emotional health – eat well, take a nap if you can, 
meditate or journal. Be kind to yourself and know 
you are doing the best you can. 

Stay involved in at least one hobby or activity 
you enjoy. Find a home care provider or ask family 
or friends to stay with your loved one if necessary.  

Attend a Caregiver Class to learn more about 
coping, stress, recalibrating and developing a plan. 

When you understand and acknowledge that being 
a caregiver may leave you feeling stressed and 
anxious you are better able to protect yourself 
against caregiver burnout.  

For more information on caregiver burnout and 
other caregiver issues, contact Kathy Jeans Glaser, 
Caregiver Specialist at the ADRC of Ozaukee County 
at 262-284-8297 or kglaser@co.ozaukee.wi.us. 
Additional supports can also be found at 
www.wisconsincaregiver.org.   

Ozaukee County will host a Drive-Thru Drug Take 
Back Day Saturday, October 23 from 10 am to 2 pm. 

County residents can bring expired or unused medi-
cations to the Ozaukee County Transit Center at 741 
W. Oakland Ave., Port Washington or to Concordia 
University at 12800 N. Lake Shore Dr., Mequon. 

Drug take-back days offer a safe way to dispose of 
medications that do not allow waste to go into the 
waterways, landfills or other people’s hands. 

Participants can simply drive up and hand their 
medications to volunteers. For safety reasons, a 

mask is required when handing over a medication.  

Acceptable items include expired or unwanted pre-
scription medication, vitamin or herbal medication, 
over-the-counter medicines, veterinary medicines, 
inhalers, patches, non-aerosol sprays, medicated 
liquids, ointments and creams and vape cartridges 
and devices (as long as batteries are removed.) 

Please do not bring illegal drugs, sharps/needles, 
biohazardous materials, personal care products, 
household hazardous waste, acids or any vape de-
vices containing batteries of any kind. 
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1 on 1 Customized Care in the  
Safety & Comfort of your home

Find your peace of mind with home care. 
Staying in your home can be the safest and most secure option.

HOME CARE & SKILLED NURSING SERVICES
	 •	Dementia/		 •	Medication	&	Care 
	 			Alzheimer’s	Care	 			Management 
	 •	Safety/Fall	 •	Wound	Care 
	 			Prevention	Program		 •	Transportation 
	 •	Meal	Preparation		 •	Dressing 
	 •	Personal	Hygiene		 •	Bathing
	 •	Exercise	Support		 •	One-on-One	Caregiving 
	 •	Shopping	&	Errands	 •	Hourly,	24/7	and	Live-in	care 
  

Making Life Easier®

Call for a FREE nurse assessment: 262-365-1443 
Home	Helpers	of	Greater	Milwaukee	|	www.HomeHelpersWI.com 

Owners: Laura Bireley, RN & Tim Bireley
Each Office Is Independently Owned & Operated

WINNER OF NATIONS 
HIGHEST HOME CARE  

QUALITY AWARD

For the 2nd year in a row,  
Home Helpers is the only home  

care compay awarded this  
prestigious honor serving  
Milwaukee, Waukesha, 

Ozaukee & Washington Counties.

Give us a call: 
262-618-2252 (1009 Washington St. • Grafton, WI 53024) 

414-488-2011 (7730 W. National • West Allis, WI 53214) 

Email us at: lifecarepersonalcare@yahoo.com 

www.lifecarepersonalcare.com

Specialty Areas

• Diabetic Care • Mental Illness 
• Oncology Care • Post Hospital Care 
• Dementia/Alzheimers • Visually Impaired 
• Chronic Pain • Disability Care 
• Memory Care • Aging Geriatric Care 
• Arthritis • Orthopedic Care • Safety Care

• Home Health Care • Nursing Care 
• Case Management • Consultation 
• Money Management • Advocacy 
• Quality Assurance  
• Supportive Care Service

Services Provided

Life Care Home 

 Care Services 

There is  

no place  

like home.

Non-Emergency Transportation 
 & Wheelchair Accessible
(414) 828-LIFE (5433)



If you watch television, you‘ve seen commercials for 
Medicare insurance. Some of these commercials fea-
ture famous athletes delivering “important infor-
mation if you are on Medicare”. Other commercials 
might make you feel like you are missing out on all 
sorts of benefits that you are entitled to.  
These types of commercials are intensifying due to 
Medicare’s Open Enrollment Period, which is Octo-
ber 15 – December 7. This is the time of year that 
Medicare health and drug plans can make changes – 
things like cost, coverage, and what providers and 
pharmacies are in their networks. It is when all peo-
ple with Medicare can change their Medicare health 
plans and prescription drug coverage for the follow-
ing year to better meet their needs. Television com-
mercials will try to entice you with additional bene-
fits or make you feel like you are missing out. Be 
careful and do your homework to make sure that 
you understand what benefits and plans are availa-
ble to you where you live. 

IMPORTANT THINGS TO KNOW BEFORE YOU 
CALL THE NUMBER ON THE TV SCREEN:  

    While the commercials use the word Medicare or 
the red, white, and blue colors and images of a Medi-
care card, the telephone numbers that are displayed 
on these commercials are NOT Medicare, but rather 
a licensed insurance agent or broker. The fine print 
on the bottom of the TV screen, which is almost im-
possible to read, states that these plans are not affili-
ated with any government program or agency. 

    The benefits that are mentioned (eyeglasses, 
hearing aids, rides to appointments, etc.) are bene-
fits that MAY be offered with certain Medicare Ad-
vantage plans. Medicare Advantage plans vary great-
ly from state to state, and even county to county, so 
it is important to do your homework. In some cases, 
there are additional costs associated with these ben-
efits or eligibility guidelines that must be met to 
qualify. It is not a “one size fits all” type of option.  

    Some commercials mention that you may qualify 
for up to $144 added back to your Social Security 
check every month. Be careful as there are condi-
tions that apply to this statement. This rebate is 
something that you may be eligible for IF you pur-
chase a Medicare Advantage plan AND live in a cer-
tain area of the country. All states do offer Medicare 
Savings Programs for lower income individuals , so 
check with your county Human Services Department 
to see if you qualify. 

    The commercials might also state that you may 
qualify for a $0 premium or mention available bene-
fits at no additional cost. Again, there is fine print for 
these types of situations that you need to be aware 
of. Plans with no premium may also have co-
payments and coinsurance that can apply. And 

again, these types of plans may not be available 
where you live. 
What’s the bottom line? By responding to the TV 
commercials, you may end up with a Medicare Ad-
vantage plan that is not available in your area, does 
not include your preferred health care provider, or 
has costs you weren’t anticipating. And since the new 
plan doesn’t go into effect until January 1, 2022, you 
may not find out these things until it’s too late.  

WHAT CAN YOU DO TO MAKE SURE YOU       
UNDERSTAND ALL YOUR OPTIONS? 
Do your homework to become an informed consum-
er. Make sure that you understand the differences 
between Medicare Part A, B, C, and D and other 
plans available such as Medicare (Medigap) Supple-
ments. Yes, it can be complicated, but there are re-
sources available across the state of Wisconsin that 
provide unbiased information, at no cost to you.  

    Benefit specialists at the Aging & Disability Re-
source Center of Ozaukee County can help research 
different plan options to make sure you have the 
coverage that is right for you. Contact the office at 
(262) 284-8120. 

    Contact Medicare directly by calling (800) 633-
4227 or visiting www.medicare.gov. 

    The Medigap Helpline (800-242-1060) is a toll-free 
helpline operated by the Wisconsin Board on Aging 
and Long-Term Care that provides counseling for all 
Wisconsin Medicare beneficiaries on Medicare, Medi-
care supplement insurance, employer-based health 
insurance, Medicare Advantage plans, Long Term 
Care Insurance and related topics. 

    The Wisconsin Medigap Part D and Prescription 
Drug Helpline (855-677-2783) is a toll-free helpline 
that answers questions from Wisconsin residents 
age 60 and over about Medicare Part D and other 
prescription drug coverage options. 

    The Disability Drug Helpline (800-926-4862) is a 
toll-free helpline operated by Disability Rights Wis-
consin that helps people who have Medicare due to 
a disability with questions about prescription drug 
coverage. 

    Office for Deaf and Hard of Hearing (video phone: 
262-347-3045) provides outreach and individual 
counseling in American Sign Language. 

    Wisconsin Judicare, Inc. (800-472-1638) provides 
outreach and benefits counseling to Native American 
Medicare Beneficiaries. 

    The Wisconsin Senior Medicare Patrol (888-818-
2611 is a toll-free helpline for Medicare beneficiaries 
to call to report suspected Medicare fraud, errors 
and abuse.  
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www.silvermaplesolutions.com

Your LOCAL Live-In Place Technology Solutions Specialist

• FREE Assessment

• FREE Caption Phones

• AFFORDABLE Solutions
to Help You Live In Place

We Proudly Support the Ozaukee County ADRC

Call us today at 262-483-6765
Fall detection, Emergency Response and much more

NOW LEASING! 
1	&	2	Bedroom	Apartments

•	Homecooked	meals	 
•	Full-time	Registered	Nurse	 
•	On-site	physical,	occupational 
			&	speech	therapy 
•	Small	pets	welcome

A premier Independent  
and Assisted Living  

residence in the heart of  
the scenic and quaint town 

 of Thiensville.

Call Jennifer @ 262-242-8045 x 102 
www.willowbrookplace.com 

205 Green Bay Rd • Thiensville, WI 53092

Volunteers Wanted 
Help a Local Senior

Contact: (262) 376-5362 
info@interfaithozaukee.org 
www.interfaithozaukee.org



121 W. Main Street 
Port Washington, WI 53074 

Any corrections to names, 
addresses, notification of a 
deceased relative still 
receiving this newsletter or 
to be added to our email list 
please call (262) 284-8120. 
 

The Aging and Disability Resource Center (ADRC) of Ozaukee County is primarily supported by State and Federal funds. We also rely on donations 
from the public to help support our services. Due to the current economy, each of these funding sources has decreased in the past several years. If 
you have received services from the ADRC and are able to make a monetary contribution of any amount, please consider donating to the ADRC. You 
may also want to consider the ADRC as a recipient of a memorial in honor of a loved one who has passed away. Thank you for your consideration.  

“Ozaukee County agrees, in accordance with applicable state and federal law, not to discriminate on the grounds of age, race religion, color, handi-
cap, sex, physical condition, developmental disability as defined in Wis. Stat. 51.01 (5), sexual orientation or natural origin.” 

A scam has been reported locally where the caller ID 
indicated a call from “Ozaukee County.” The caller, 
alluding to be a county employee, stated they are 
sending out plastic Medicare cards and asked for the 
resident’s Medicare number. Because the caller had 
their name, address and date of birth they assumed 
this was a real call and gave out the information. 
It is important to know that Medicare employees do 
not contact participants through unsolicited calls, 
emails or visits. Medicare communicates with people 
via mail. Medicare will never ask for your personal 
information or Medicare number unless you contact 
Medicare yourself. 
If you suspect Medicare fraud report it to the Office 
of Inspector General or call (800) 447-8477. 

Scammers are using the COVID-19 pandemic to ben-
efit themselves. Scammers may offer COVID-19 test-
ing or treatment through phone calls, social media, 
and/or door-to-door visits. These services are not 
real and will not help you. 
The scammers want to steal your personal infor-
mation, such as your Social Security number, bank 
information, ForwardHealth ID, and QUEST card 
number or PIN. Scammers use this information to 
steal money or your identity. 

You should not answer any ads for COVID-19 testing 
or treatment or give out any personal information in 
this emergency unless you know who you are talking 
to. If someone calls or visits you about COVID-19 and 
you think they are a scammer, you can report it. Call 
the National Center for Disaster Fraud Hotline at 
(866) 720-5721 or email disaster@leo.gov. You can 
also report it to the Federal Trade Commission. 

The Wisconsin Department of Health Services (DHS) 
has learned of a fraudulent survey offering cash and 
additional benefits for FoodShare members. 
DHS does not give any member additional Food-
Share benefits or cash rewards for doing something 
like completing a survey. FoodShare benefit 
amounts will only change when there is new infor-
mation that affects a household’s eligibility, or when 
there is a federal increase based on emergencies like 
the COVID-19 pandemic. 
Sometimes organizations or agencies outside of DHS 
conduct surveys that may include a cash reward. 
However, always look more into any survey before 
completing it, so that you can make sure it is safe to 
complete. 
For more information about the FoodShare pro-
gram, visit the DHS FoodShare website.  


