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H E A LT H  &  W E L L N E S S

ADVANTAGES OF VIRTUAL 
PHYSICIAN VISITS

Why should you consider a virtual 
physician visit for yourself or a 
senior loved one? Here are a few of 
the advantages:

Convenience factor: There’s no 
doubt about it, virtual physician 
visits are just more convenient. This 
is especially true for seniors who 
have given up driving and those 
who live in a rural community 
without a physician’s office nearby. 
Easy-to-use technology allows the 
patient and physician to talk face-
to-face from a distance. 

No contact with sick people: 
Physician waiting rooms can 
be a source of germs, especially 
during cold and flu season. For an 
older adult with a chronic health 
condition, being exposed to those 
bugs can be dangerous. Virtual 
physician visits can prevent a 
senior from being subjected to 
harmful viruses. 

More attention from the doctor: 
Patients who’ve utilized virtual visit 
options say they feel like they get 
more of their doctor’s attention. 
It may be that the physician has 
fewer distractions when they are 
connecting via video, allowing 
them to focus more fully on their 
patient. 

No more waiting: If you feel like 
your physician is always running 

late, you aren’t alone. It can be 
stressful and aggravating to be 
stuck sitting in the waiting room 
for a long period of time. When you 
schedule a virtual physician visit, 
you do the waiting at home where 
you can watch television, read a 
book, or just relax. 

Access to more physicians: 
Another advantage of a virtual 
physician visit is greater access to 
doctors. A senior who has a chronic 
health condition that requires a 
specialist might not have access to 
one nearby and may need to travel 
a great distance to see that doctor. 
A virtual visit can help bring the 
patient and the physician together 
more often.

DISADVANTAGES OF VIRTUAL 
PHYSICIAN VISITS

While the benefits of virtual 
physician visits for seniors are 
numerous, there are a few 
disadvantages to know about. 
Here are a few factors to take in to 
consideration:

Technology requirements: What 
technology is required and how 

expensive is it? Also, ask the 
physician’s staff what happens if 
you run in to technical issues. Is 
someone available to help? 

Internet access: While most 
urban communities have a variety 
of internet service providers, that 
might not be true for seniors in 
rural communities. Make sure you 
understand what is available and if 
it meets the virtual physician visit 
technology requirements. 

Limited examination: Although 
virtual visits work well for minor 
conditions, they may not be helpful 
enough for more serious problems 
or for when lab work is needed. 
Also, some doctors may not feel 
comfortable making a definitive 
diagnosis without seeing the 
patient in person. 

STAY IN TOUCH!

Did you find this article interesting 
and helpful? Bookmark our site 
and stop back soon! We share 
new resources and information 
dedicated to helping older adults 
live their best lives throughout the 
month.

A R E  V I R T U A L  P H Y S I C I A N  V I S I T S 
A  G O O D  O P T I O N  F O R  S E N I O R S ?
Technology is making it easier 
to access a physician. And that 
access can happen from the 
privacy of your own living room. 
It’s called a virtual physician 
visit, and here’s what seniors 
should know.
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Welcome to the New Year!

There are new hours for picking up the grab-and-go meals in the 
Senior Center parking lot. The new hours are from 11:30 am to 

12:30 pm M-F. This change is out of consideration for the dedicated 
volunteers distributing the meals during the cold winter months. 
Menus are created on a weekly basis and are available when you pick 
up your meal. We are only able to provide this service because of the 
many volunteers, like the baggers, and food delivery volunteers who 
support this service to the community.

We are one step closer to reopening with the new air exchange 
system in place. All of the Montana Senior Centers leadership have 
been meeting (virtually), under the guidance of the Montana Area 
Agencies on Aging Association to develop a consistent plan for 
reopening the Senior Centers throughout the state. As we prepare 
this plan we are reminded that “among adults, the risk for severe 
illness from COVID-19 increases with age. People in their 60s and 
70s are, in general, at a higher risk for severe illness than the younger 
members of the general population. The greatest risk for severe illness 
is among those 85 years of age or older. Additionally, individuals who 
suffer from hypertension, obesity, diabetes, chronic kidney disease, 
or coronary artery disease are between three and five times more 
likely to be hospitalized than those without pre-existing conditions.” 
We are also being asked to continue providing alternatives to inside 
congregate meals. The draft document reads “ This (inside congregate 
meals) valuable social lifeline is often a high-risk activity that leaves 
participants open to potential transmission of the COVID 19-virus. 
While congregate meals provide quality diets, promote the health 
and well being of older Montanans, and reduce food insecurity, meal 
delivery and grab-and-go meals should be considered in lieu of group 
dining.”   

We recently received notice that the Senior Center will be a partial 
recipient of one of our late member ’s estate. While we cannot disclose 
the details at this time, we are grateful for the confidence put in our 
leadership as the member prepared the will. Please consider adding 
the Missoula Senior Center to your estate planning.  We are also very 
grateful for those who remembered the Senior center in their end-of-
the-year giving.

I hope you were able to do some of your holiday shopping in our 
thrift store. The volunteers who keep the thrift store open through 
their dedicated service are enormously appreciated. Likewise, we 
appreciate the Missoula community members who continue to 
donate many treasures to the thrift store. If you have not visited 
lately please pay us a visit. The current thrift store hours are 10:00 
am-2:00 pm Monday-Saturday. The revenues from the thrift store 
are helping us pay for ongoing expenses like utilities, phones, snow 
removal, insurance as our revenue from facility rentals and BINGO are 
restricted.

We will NOT be providing space to the AARP Foundation this year 
for tax preparation. We understand how valuable of a service this has 
been for many years. and are disappointed that this program, as with 
all other Senior programs are shut down for now. 

If you have not renewed your membership please do so, we 
appreciate your support.   ............ CONTINUED ON PAGE 3

Blazing Trails is published by the 
Missoula Senior Center. To submit 

content or for general inquiries 
about this publication, email:

NEWSLETTER@missoulaseniorcenter.org
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enough for more serious problems 
or for when lab work is needed. 
Also, some doctors may not feel 
comfortable making a definitive 
diagnosis without seeing the 
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Did you find this article interesting 
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and stop back soon! We share 
new resources and information 
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CONTINUED FROM PAGE 2

Finally, a thank you to Experience 
Works an organization that has 
been placing seniors with us 
under the Senior Community 
Service Employment Program. 
On January 1st the program 
will transfer, in Montana, to the 
Easterseals-Goodwill Senior 
Community Service Employment 
Program. This program provides 
valuable training and employment 
service for older Americans 
and the Missoula Senior Center 
treasure our relationship and 
participation with this vital 
program. Goodbye Experience 
Works, welcome Easterseals-
Goodwill.

John W. Nugent

President, Missoula Senior Center 
Board of Directors
(406) 543-7154, Administrator@
missoulaseniorcenter.org

Continue to join MSC T’ai 
Chi instructor Lynne Rob-
erts for an online T’ai Chi 

class. 

T’ai Chi Chih w/Lynne  

https://youtu.be/
XGwmtmUmtwQ

M S C  N E W S

The new air exchange system being installed in mid-December. This 
and other improvements aid in re-opening the Senior Center as safely 
as possible.
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Having attended college and lived 
for a while in Spokane I enjoyed 

Jess Walter ’s new book The Cold 
Millions which is set in Spokane. The 
events in 1909 Spokane, Washington 
read like contemporary life — an 
oligarchy of wealthy industrialists, 
a huge divide between the rich and 
poor, civil unrest, the fight for equality 
and free speech, police corruption, 
even a wildfire that burns 3 million 
acres and wipes whole towns off the 
map. 

At the same time that I was reading 
The Cold Millions, I started listening 
to an excellent podcast Death in the 
West (https://deathinthewestpod.
com). It ’s about the unsolved murder 
of a labor activist in Butte, Montana 
in 1917. The podcast takes an in-
depth look at the murder in light of 
the labor disputes that dominated the 
west during that time. It has so much 
Montana and northwest history with 
the co-hosts living here in Missoula. 
It also ties to Spokane and is a great 
companion to Jess Walter ’s book 
The Cold Millions, detailing some of 
the same characters and events in 
history.  

My late wife, Janet, loved the 
Alexander McCall Smith  No. 1 Ladies’ 
Detective Agency books, so she would 
have been delighted with the new 
release of the 21st book in the series 
“How to Raise an Elephant”. In his 
newsletter, Alexander McCall Smith 
writes “In How to Raise an Elephant, 
Mma Ramotsweshe is dealing with 

a very odd and unexpected problem 
— involving Charlie, her assistant/
apprentice mechanic and, of all 
things, a baby elephant. Needless 
to say, Mma Ramotswe and Mma 
Makutsi cope with this challenge 
with great understanding and skill. 
This book results from a chance 
meeting I had in Botswana. I was up 
in the north of the country, in Maun, 
on the Okavango Delta. On the small 
aircraft out of Maun, I found myself 
sitting next to Debra Stevens from 
Dallas, whom I had not met before, 
but who has set up, with people from 
Botswana, a sanctuary for orphaned 
elephants. These are baby elephants 
whose mothers have been shot by 
ivory poachers. The story of Elephant 
Havens, Debra’s charity, so moved 
me that I thought I should incorporate 
it in the next No. 1 Ladies’ Detective 
Agency novel. If you would like to find 
out more about that Dallas-based 
charity, take a look at their website. 
If you feel you might be able to help 
them, all the better! I recommend 
them most warmly to you. (I went 
to see them in Dallas last year and 
met many of their supporters. They 
are admirable people.) Our times are 
troubled: we live in a world divided 
by disagreement and conflict, but 
there are still many beacons of light, 
and I think something like Elephant 
Havens is one of those.” While I 
enjoy the No. 1 Ladies’ Detective 
Agency books, my preference leans 
toward the Alexander McCall Smith 
book series featuring The Sunday 
Philosophy Club which became the 

Isabel Dalhousie 
Mysteries.

H o w e v e r , 
intrigued by 
Elephants (I once 
lived in San Diego 
and had an annual 
pass to the San 
Diego Zoo where I 
spent a lot of time 
and probably spent 
way too much 
time watching 
elephants), I 
obtained the book 

b o o k  C O R N E R

Elephants: Birth, Life, and Death in 
the World of the Giants by Hannah 
Mumby. The publisher ’s description 
includes “An acclaimed ecologist 
and conservation expert examines 
the profound similarities that exist 
between humans and elephants — 
and encourages listeners to help 
save the species from the brink 
of extinction. If you love animals, 
we think you’ll enjoy this thought-
provoking, deeply affecting “love 
letter to elephants” that’s told with 
unbridled “charm and wit”. From early 
childhood, Dr. Hannah Mumby has 
loved wildlife, especially elephants. 
Her first wild elephant sighting at 
twenty-four changed the course of 
her life. Since then, she has devoted 
herself to studying these incredible 
animals and educating humanity 
about them. Hannahs fieldwork has 
taken her around the world, where 
she has studied many elephant 
groups, including both orphaned 
elephants and the solitary elephant 
males. These remarkable animals 
have so much to teach us, Mumby 
argues, and Elephants take readers 
into their world as never before, 
revealing a society as complex 
as the chimpanzees, maybe even 
humans. Mumby’s exploration 
of elephant culture provides an 
empathetic, humanistic portrait of 
these majestic animals, illuminating 

By John Nugent



their personalities, memories, and 
rich emotional lives. Mumby explains 
how elephants communicate with 
one another and demonstrate the 
connection between memory and 
trauma—how it affects individual 
elephants and their interactions with 
others in their herd. Elephants and 
humans, Mumby makes clear, are 
not very different. From emotional 
bonding to communication, 
human and elephant experience 
similarly nuanced lives, and the 
commonalities she uncovers are 
both surprising and heartwarming. 
Elephants is a captivating, deeply 
moving exploration that offers a new 
way to look at these pachyderms and 
ourselves.” 

I have begun reading the book 
referred to in the last month’s 
newsletter Jessica by Bryce 
Courtenay. Recently I was in the book 
section in the Senior Center Thrift 
Store and found April Fool’s Day by 
Bryce Courtenay. The back cover 
states “ This is Bryce Courtenay’s 
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moving tribute to his son, Damon, 
a hemophiliac who died from 
medically acquired AIDS on April 
1, 1991, at the age of 24. “April Fool’s 
Day is controversial, painful, and 
heartbreaking, yet has gentle humor. 
It is also life-affirming and, above 
all, a testimony to the incredible 
regenerative strength of love: how 
when we confront our worst, we 
can become our best. This tragic yet 
uplifting story will change the way 
you think. From the author of The 
Power of One.” It is now in my pile of 
books to be read.

Please check out our book 
selection in the Senior Center Thrift 
Store, I have found many treasures 
there and you may too.

What are you reading? 
Please tell us about what you 
are reading or your favorite 
books. Send to newsletter@
missoulaseniorcenter.org

THE MSC 
THRIFT STORE 

IS OPEN!!!
Monday-
Saturday

10am-2pm

*NOW ACCEPTING 
DONATIONS
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S E N I O R  h e a l t h
NEW YEAR’S GOALS

Do you have some family recipes 
that you have been keeping to 

yourself? Have your kids or grandkids 
been pestering you to show how 
you make your famous apple pie?  
Now is the time to share! Recipes 
which have been passed down from 
one generation to the next provide 
families with a powerful trigger of 
happy times gathered around the 
kitchen table.
1. Set a goal to increase your 

exercise in the new year. This 
can be as simple as purchasing 
a pedometer and vowing to walk 
a certain number of steps each 
day. Include your loved ones in 
your efforts by asking them to 
join you on walks around the 
neighborhood or at the local mall. 
This will make your health care 
provider very happy!

2. Pass the fine art of letter writing 

down to the next generation 
by writing letters to some of 
your loved ones. Vow to send 
handwritten birthday cards and 
thank you notes throughout the 
year as well.

3. Learn more about the technology 
your family is using. Even if 
you are unfamiliar with these 
technologies, you can learn them.  
You will bond with a tech savvy 
family member as they help you 
set up your accounts, and once 
you have learned how to use 
them, you’ll be able to better 
keep in touch with the younger 
members of your family.

4. Vow to have some tough 
conversations with your family 
that you have been putting off. If 
you haven’t done so already, now 
is the time to draw up a will, name 
an executor, and discuss plans for 
your future with your loved ones.

5. Revisit an old hobby you may 

have given up if your health 
allows. If this activity made you 
happy in the past, it can certainly 
brighten up your current life.

6. Rekindle a past friendship with 
someone you’ve lost touch with. 
Perhaps, they are wishing to do 
the same.

7. Make healthier food decisions. 
Perhaps swapping-out your 
daily dessert with some healthy 
almond milk once in a while or 
adding more fruits and vegetables 
in your diet. It ’s never too late to 
make smart food decisions.

These are just some ideas (adapted 
from Medical Alert Advice)--have 
some other resolutions you’d like to 
share? I’d love to hear about them 
and your progress! Email me at 
newsletter@missoulaseniorcenter.
org

........................... Cheers to 2021!  Kelly
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N U T R I T I O N
S E N I O R S  A N D  A N E M I A
It is estimated that one in 10 people over 
the age of 65 is anemic. Anemia is the most 
common blood disorder and a serious medical 
condition, although many patients may mistake 
its symptoms for daily fatigue and stress. In 
fact, many patients do not realize that they are 
anemic until they take a blood test. 

Because anemia occurs when your body lacks 
sufficient healthy red blood cells to transport 
oxygen to your organs and tissues, it can make 
you feel tired and weak. Other symptoms 
include shortness of breath, pale or yellow skin, 
dizziness, cold hands or feet, and headaches. 

As people age, the risk of developing anemia 
increases. “While anemia can sometimes be the 
result of poor nutrition, it can also be a sign of 

a more serious underlying medical condition, 
such as cancer or kidney disease,” says Nancy 
Berliner, M.D., president of the American Society 
of Hematology. 

“It is very important to consult your doctor if 
you suspect you are anemic, because even 
mild anemia may be linked to other diseases 
requiring treatment. Furthermore, in order 
to properly treat the anemia, it is important 
to understand what is causing it.”

For more information, visit 
www.bloodthevitalconnection.org. 
(Courtesy of NewsUSA)
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                   Joy Earls Real Estate is the Key!

WANT TO KNOW HOW TO SELL 

REAL ESTATE UNDER THE BIG SKY?

Joy Earls
Broker / Owner

406-531-9811

Leland Earls
Broker

406-552-8158



J U N E   |   2 0 2 0

A R T I C L E  O F  T H E  M O N T H

This means nursing homes are 
required to care for their residents 
in a way that enhances the quality 
of life for residents, respects their 
dignity and ensures they are able 
to make choices for themselves. 

Established by federal law, the 
“Residents’ Bill of Rights,” states if 
you live in a nursing home, you are 
entitled to rights including:

• The right to be fully informed in  
 a language you understand of  
 all aspects of your residency.

• The right to participate in all  
 aspects of your care.

• The right to make independent  
 choices based on your needs  
 and preferences.

• The right to privacy and  
 confidentiality.

• The right to safe and appropriate 
 transfer and discharge,  
 including the right to appeal  
 decisions.

• The right to visits from friends,  
 family, providers and other  
 people of your choosing.

• The right to participate in social,  
 religious and community activities.

• The right to organize and  
 participate in resident groups,  
 often called resident councils.

• The right to complain without  
 fear of repercussions. 

• The right to be free from  
 discrimination.

• The right to be free from abuse,  
 neglect and restraint.

• The right to adequate medical  
 care and treatment.

• The right to get information  
 about alternatives to nursing  
 homes.

Some states have laws and 
regulations that establish additional 
rights for nursing home residents. 
Some states also guarantee a similar 
set of rights for people who live in 
assisted living or similar settings.

Every state, the District of Columbia, 
Puerto Rico and Guam have an 
advocate, called a Long-Term Care 
Ombudsman, for residents of 
nursing homes, board and care and 

assisted living facilities and similar 
residential care facilities. These 
advocates work to resolve problems 
affecting residents’ health, safety, 
welfare and rights. Residents, their 
families and others have the right 
to contact their local Ombudsman 
program to help them understand 
their rights, learn about community 
resources and work through 
problems. 

For more information on these 
rights, and to find your local 
Ombudsman program, visit acl.
gov/ombudsman. The website 
also provides information on other 
programs and services available to 
help older adults and people with 
disabilities who need help with 
daily tasks, like getting dressed, 
bathing or cooking, to receive this 
support in their own homes. These 
programs can help delay or avoid 
nursing home care, guide nursing 
home residents looking to transition 
back into the community and 
support family members serving as 
caregivers.

Courtesy of Family Features    ©LPi

R I G H T S  O F  N U R S I N G  H O M E  R E S I D E N T S

An estimated 1.4 million 
older adults and people 
with disabilities live in 
nursing homes, according 
to the Centers for Disease 
Control and Prevention. If a 
nursing home participates 
in Medicare or Medicaid — 
and most do — it must meet 
requirements “to promote 
and protect the rights of each 
resident.”
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G R I L L E D  F R E S H  P O R K  &  V E G G I E S  W I T H  L E M O N

PREP TIME: 8 minutes  |  COOK TIME: 22 minutes  |  YIELD: 4 servings

• 1 Smithfield Fresh Pork Tenderloin,  
 cut into four thick slices

• 2 teaspoons garlic pepper

• 1 zucchini squash, cut in half lengthwise

• 1 yellow summer squash, cut in half  
 lengthwise

• 1 large portobello mushroom

• 1/2 large red bell pepper, cut in half  
 lengthwise and flattened

• 1/2 large red onion, cut into slices

• 1 lemon, cut in half 

• 1 tablespoon olive oil

HEAT charcoal or gas grill to medium-high. 
Season fresh pork slices with garlic pepper; 
grill about 5 minutes per side until internal 
temperature reaches 145-160 degrees F.

BRUSH both sides of zucchini squash, yellow 
squash, mushroom, pepper, and onion, plus cut 
sides of lemon, with oil. 

GRILL vegetables for 10 minutes, turning 
occasionally. Add lemon to grill, cut-side down, 
and cook an additional 2 minutes.

PLACE vegetables and lemon on cutting board; 
coarsely chop vegetables. Serve with fresh pork 
slices on top; squeeze lemon over meat.

Nutritional information per serving: 200 calories; 
6 g total fat; 1 g saturated fat; 75 mg cholesterol; 
75 mg sodium; 8 g total carbohydrates; 2 g 
dietary fiber; 4 g sugars; 30 g protein.

For more healthy and great-tasting recipe ideas, visit 
Smithfield.com.  (Courtesy of Family Features)   ©LPi

R E C I P E  O F  T H E  M O N T H
Swiss chard and white bean minestrone
Adapted from Ross Dobson’s Kitchen Seasons 
Cookbook

This soup has been my go-to recipe the past 9 months. 
But it ’s particular easy and tasty on cold winter nights. 
Minestrone is a style of Italian vegetable soup--but it 
can be whatever you want it to be. 

2 tablespoons butter 
1 onion, chopped
1 small bunch of Swiss chard, finely chopped
1 quart vegetable stock
14 oz. canned cannellini beans, drained but not rinsed 
and roughly mashed
4 thick slices of ciabatta
2 garlic cloves, halved
extra virgin olive oil, for drizzling
finely grated Parmesan cheese , to serve
sea salt and freshly ground black pepper

Serves 4  *great the next day
Variation: Leave out the stock and add cooked pasta 
when you add the beans!

 
Melt the butter in a saucepan over medium heat. Add 
the onion and cook 4-5 minutes to soften. Add the 
Swiss chard and cook for 5 minutes, stirring often, until 
softened. Add the stock and beans and gently bring to a 
boil. Season with sea salt and black pepper. 

Toast the ciabatta until golden on both sides. Rub the 
bread with the cut side of the garlic, then place each one 
in a serving bowl. Drizzle each piece of bread with olive 
oil and ladle over the soup. Sprinkle the Parmesan on top 
and serve immediately.
.........................................................................................Kelly     

(406) 721-0680
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101 E. Front St.   406-523-4200 

2500 N. Reserve St.   406-523-4418 

3502 Brooks   406-523-4417 

Affordable Cremation
Burial Package
$1,000 one person;

$1,500 for two people

ALL FAITHS WELCOMED

St. Mary Cemetery
(406) 543-7951

Are you turning 65 or New to Medicare?

Turn to Humana for your medical and prescription 
drug coverage in one Medicare Advantage plan.

Call a licensed sales agent
Jennifer Roberts
406-249-4235
Monday-Friday, 8 a.m.-5p.m. 
humana.com/jroberts

Y0040_GHHJJ7PEN_20_C
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H E A LT H  &  W E L L N E S S

ADVANTAGES OF VIRTUAL 
PHYSICIAN VISITS

Why should you consider a virtual 
physician visit for yourself or a 
senior loved one? Here are a few of 
the advantages:

Convenience factor: There’s no 
doubt about it, virtual physician 
visits are just more convenient. This 
is especially true for seniors who 
have given up driving and those 
who live in a rural community 
without a physician’s office nearby. 
Easy-to-use technology allows the 
patient and physician to talk face-
to-face from a distance. 

No contact with sick people: 
Physician waiting rooms can 
be a source of germs, especially 
during cold and flu season. For an 
older adult with a chronic health 
condition, being exposed to those 
bugs can be dangerous. Virtual 
physician visits can prevent a 
senior from being subjected to 
harmful viruses. 

More attention from the doctor: 
Patients who’ve utilized virtual visit 
options say they feel like they get 
more of their doctor’s attention. 
It may be that the physician has 
fewer distractions when they are 
connecting via video, allowing 
them to focus more fully on their 
patient. 

No more waiting: If you feel like 
your physician is always running 

late, you aren’t alone. It can be 
stressful and aggravating to be 
stuck sitting in the waiting room 
for a long period of time. When you 
schedule a virtual physician visit, 
you do the waiting at home where 
you can watch television, read a 
book, or just relax. 

Access to more physicians: 
Another advantage of a virtual 
physician visit is greater access to 
doctors. A senior who has a chronic 
health condition that requires a 
specialist might not have access to 
one nearby and may need to travel 
a great distance to see that doctor. 
A virtual visit can help bring the 
patient and the physician together 
more often.

DISADVANTAGES OF VIRTUAL 
PHYSICIAN VISITS

While the benefits of virtual 
physician visits for seniors are 
numerous, there are a few 
disadvantages to know about. 
Here are a few factors to take in to 
consideration:

Technology requirements: What 
technology is required and how 

expensive is it? Also, ask the 
physician’s staff what happens if 
you run in to technical issues. Is 
someone available to help? 

Internet access: While most 
urban communities have a variety 
of internet service providers, that 
might not be true for seniors in 
rural communities. Make sure you 
understand what is available and if 
it meets the virtual physician visit 
technology requirements. 

Limited examination: Although 
virtual visits work well for minor 
conditions, they may not be helpful 
enough for more serious problems 
or for when lab work is needed. 
Also, some doctors may not feel 
comfortable making a definitive 
diagnosis without seeing the 
patient in person. 

STAY IN TOUCH!

Did you find this article interesting 
and helpful? Bookmark our site 
and stop back soon! We share 
new resources and information 
dedicated to helping older adults 
live their best lives throughout the 
month.

A R E  V I R T U A L  P H Y S I C I A N  V I S I T S 
A  G O O D  O P T I O N  F O R  S E N I O R S ?
Technology is making it easier 
to access a physician. And that 
access can happen from the 
privacy of your own living room. 
It’s called a virtual physician 
visit, and here’s what seniors 
should know.
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P U Z Z L E S  O F  T H E  M O N T H

S T A Y  S A F E 
D U R I N G  T H E 
C O V I D - 1 9 
O U T B R E A K
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P U Z Z L E S  O F  T H E  M O N T H

S T A Y  S A F E 
D U R I N G  T H E 
C O V I D - 1 9 
O U T B R E A K

 HAPPY NEW YEAR! 
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doubt about it, virtual physician 
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who live in a rural community 
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While the benefits of virtual 
physician visits for seniors are 
numerous, there are a few 
disadvantages to know about. 
Here are a few factors to take in to 
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Technology requirements: What 
technology is required and how 

expensive is it? Also, ask the 
physician’s staff what happens if 
you run in to technical issues. Is 
someone available to help? 

Internet access: While most 
urban communities have a variety 
of internet service providers, that 
might not be true for seniors in 
rural communities. Make sure you 
understand what is available and if 
it meets the virtual physician visit 
technology requirements. 

Limited examination: Although 
virtual visits work well for minor 
conditions, they may not be helpful 
enough for more serious problems 
or for when lab work is needed. 
Also, some doctors may not feel 
comfortable making a definitive 
diagnosis without seeing the 
patient in person. 

STAY IN TOUCH!

Did you find this article interesting 
and helpful? Bookmark our site 
and stop back soon! We share 
new resources and information 
dedicated to helping older adults 
live their best lives throughout the 
month.

A R E  V I R T U A L  P H Y S I C I A N  V I S I T S 
A  G O O D  O P T I O N  F O R  S E N I O R S ?
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 HAPPY NEW YEAR! 
   

 ACROSS 

 1  American oriole 
 5  Lotion ingredients 

 10  Resort hotel 
 13  Siamese 
 14  Shred (2 wds.) 
 15  Actor Alda 
 16  Pops 
 17  Musical production 
 18  Marketplace 
 19  Short-term memory 
 21  Small pieces of colored 

 paper 
 23  Aged 
 26  Type of meat 
 28  Does what their told 
 29  Greek god of wine and 

 revelry 
 32  Frost 
 33  Presentation 
 34  Word with home or in 
 36  Took to court 
 37  New Year's Day 
 38  Interbreeding population 

 within a species 
 42  Ticket 

 43  Among 
 44  Appearance 
 46  Fatiguing 
 49  Before 
 51  Evening 
 52  Ball holder 
 53  Water rodents 
 57  Inclined 
 59  Island 
 60  Desert plants 
 62  Belief 
 66  Germ 
 67  Pathway 
 68  Thaw 
 69  Dress edge 
 70  Brass instruments 
 71  Women's magazine 

   

 HAPPY NEW YEAR! 
   

 DOWN 

 1  Limited (abbr.) 
 2  Expression of surprise 
 3  Really cool 
 4  Press with lips as a sign of 

 love 
 5  Fragrances 
 6  Mouth part 
 7  Organization of Petroleum 

 Exporting Countries 
 8  European monetary unit 
 9  Bridge 

 10  Character on "Saved by 
 the Bell" 

 11  Celebration 
 12  Those who are opposed 
 15  One-celled water animal 
 20  Scriptural your 
 22  What is served for meals 
 23  Chances of winning 
 24  In __ of (instead of) 
 25  Covered stadium 
 27  What an orchestra makes 
 30  Affirmative gesture 
 31  Drinking aid 
 32  Party favor 

 35  _____ Lauder makeup 
 37  Merriment 
 38  Time period 
 39  Give off 
 40  Get from the earth 
 41  Verge 
 42  Elk's cousin 
 44  Believer in Islam 
 45  Annoyed 
 47  Uses 
 48  Representative 
 49  Christian sect that 

 separated from the  
 Mennonites 

 50  Igniter 
 54  Hormone 
 55  Tropical edible root 
 56  Blemish 
 58  What a clock tells 
 61  Can metal 
 63  Delaware 
 64  Wing 
 65  Dined 

Solution on Page 12
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V o L U N T E E R   C O R N E R
BY KATHI CAMPBELL

As the new year begins, I want 
to be sure that the members 

and staff realize the incredible 
gift we have received during this 
extraordinary time. There is no 
larger sacrifice one person can 
give to another than the gift of 
their time.
     Despite the extra demands 
that this pandemic has placed 
on the each of us, there is one 
that rises above the rest. It is the 
willingness to put yourself out to 
help the Missoula Senior Center 
endure when everyone and 
everything around us hangs on to 
survive.
      Our volunteers, Officers,  
Board, and staff have shown such 
an incredible determination and 
dedication this past year that 

words cannot say enough. Over 
50 volunteers have stepped up to 
help us over this incredible time.  
They wore masks, washed their 
hands, distanced themselves for 
friends and family, used hand 
sanitizers, wipes and bleach, 
and gloves for the safety of their 
coworkers, our membership, and 
the community.
      Listing each volunteer and the 
hours of their time and the risks 
they take is an incredible task.  
Whether it was one time,  one 
hour every month, or six hours 
every day, each gift of their time 
helped the Senior Center survive.  
Hopefully with their continued 
dedication and efforts we can all 
make it through this together.
     Please take the time to thank 
any and all of those individuals 
for the great gift they have 

given us.  And let all of us come 
together and  care for ourselves, 
our families, friends and the 
community as we look toward a 
brighter year and a time when we 
can all gather together gather in 
our building in a great celebration 
of thankfulness.

WE NEED YOU!

JOIN OUR VOLUNTEER 
TEAM TODAY. 

HELP NEEDED IN THE 
FRONT OFFICE AND 

THRIFT STORE!

CALL KATHI OR JOHN AT 
406-543-7154 TO INQUIRE

A
TRADITION

OF
QUALITY

CARE.

FOR OVER 50 YEARS, Rocky Mountain Eye Center has
provided diagnosis and treatment of eye-related problems.
Our Physicians are experienced in surgical and medical
treatment of cornea and retina problems, glaucoma, and
cataracts. They also offer comprehensive eye examinations
for glasses and contact lenses.

WE’RE PROUD of our long history of providing quality care
for Missoula and Western Montana.

Parkside Professional Village, 700 West Kent, Missoula
541-3937 or toll-free in Montana 1-800-445-5836
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MOVIES
THAT EDUCATE

Missoula’s Community Theater

& INSPIRE YOU
IN THE HEART
OF DOWNTOWN
MISSOULA

THE ROXY THEATER

718 S HIGGINS AVE
MISSOULA, MT. 59801

(406) 728-9380

Bill Clough to place an ad today! 

wclough@lpiseniors.com or (800) 950-9952 x2635
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PHYSICIAN VISITS

Why should you consider a virtual 
physician visit for yourself or a 
senior loved one? Here are a few of 
the advantages:

Convenience factor: There’s no 
doubt about it, virtual physician 
visits are just more convenient. This 
is especially true for seniors who 
have given up driving and those 
who live in a rural community 
without a physician’s office nearby. 
Easy-to-use technology allows the 
patient and physician to talk face-
to-face from a distance. 

No contact with sick people: 
Physician waiting rooms can 
be a source of germs, especially 
during cold and flu season. For an 
older adult with a chronic health 
condition, being exposed to those 
bugs can be dangerous. Virtual 
physician visits can prevent a 
senior from being subjected to 
harmful viruses. 

More attention from the doctor: 
Patients who’ve utilized virtual visit 
options say they feel like they get 
more of their doctor’s attention. 
It may be that the physician has 
fewer distractions when they are 
connecting via video, allowing 
them to focus more fully on their 
patient. 

No more waiting: If you feel like 
your physician is always running 

late, you aren’t alone. It can be 
stressful and aggravating to be 
stuck sitting in the waiting room 
for a long period of time. When you 
schedule a virtual physician visit, 
you do the waiting at home where 
you can watch television, read a 
book, or just relax. 

Access to more physicians: 
Another advantage of a virtual 
physician visit is greater access to 
doctors. A senior who has a chronic 
health condition that requires a 
specialist might not have access to 
one nearby and may need to travel 
a great distance to see that doctor. 
A virtual visit can help bring the 
patient and the physician together 
more often.

DISADVANTAGES OF VIRTUAL 
PHYSICIAN VISITS

While the benefits of virtual 
physician visits for seniors are 
numerous, there are a few 
disadvantages to know about. 
Here are a few factors to take in to 
consideration:

Technology requirements: What 
technology is required and how 

expensive is it? Also, ask the 
physician’s staff what happens if 
you run in to technical issues. Is 
someone available to help? 

Internet access: While most 
urban communities have a variety 
of internet service providers, that 
might not be true for seniors in 
rural communities. Make sure you 
understand what is available and if 
it meets the virtual physician visit 
technology requirements. 

Limited examination: Although 
virtual visits work well for minor 
conditions, they may not be helpful 
enough for more serious problems 
or for when lab work is needed. 
Also, some doctors may not feel 
comfortable making a definitive 
diagnosis without seeing the 
patient in person. 

STAY IN TOUCH!

Did you find this article interesting 
and helpful? Bookmark our site 
and stop back soon! We share 
new resources and information 
dedicated to helping older adults 
live their best lives throughout the 
month.

A R E  V I R T U A L  P H Y S I C I A N  V I S I T S 
A  G O O D  O P T I O N  F O R  S E N I O R S ?
Technology is making it easier 
to access a physician. And that 
access can happen from the 
privacy of your own living room. 
It’s called a virtual physician 
visit, and here’s what seniors 
should know.
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To view FREE videos on Medicare, Social Security, Senior Health, get discounts and more, 

visit: myseniorventure.com/jerryanddiane

Questions About Your 
Medicare? Ask us!

Call LPi today for advertising info (800) 950-9952
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Please call 406-543-3166
for more information!
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ADVANTAGES OF VIRTUAL 
PHYSICIAN VISITS

Why should you consider a virtual 
physician visit for yourself or a 
senior loved one? Here are a few of 
the advantages:

Convenience factor: There’s no 
doubt about it, virtual physician 
visits are just more convenient. This 
is especially true for seniors who 
have given up driving and those 
who live in a rural community 
without a physician’s office nearby. 
Easy-to-use technology allows the 
patient and physician to talk face-
to-face from a distance. 

No contact with sick people: 
Physician waiting rooms can 
be a source of germs, especially 
during cold and flu season. For an 
older adult with a chronic health 
condition, being exposed to those 
bugs can be dangerous. Virtual 
physician visits can prevent a 
senior from being subjected to 
harmful viruses. 

More attention from the doctor: 
Patients who’ve utilized virtual visit 
options say they feel like they get 
more of their doctor’s attention. 
It may be that the physician has 
fewer distractions when they are 
connecting via video, allowing 
them to focus more fully on their 
patient. 

No more waiting: If you feel like 
your physician is always running 

late, you aren’t alone. It can be 
stressful and aggravating to be 
stuck sitting in the waiting room 
for a long period of time. When you 
schedule a virtual physician visit, 
you do the waiting at home where 
you can watch television, read a 
book, or just relax. 

Access to more physicians: 
Another advantage of a virtual 
physician visit is greater access to 
doctors. A senior who has a chronic 
health condition that requires a 
specialist might not have access to 
one nearby and may need to travel 
a great distance to see that doctor. 
A virtual visit can help bring the 
patient and the physician together 
more often.

DISADVANTAGES OF VIRTUAL 
PHYSICIAN VISITS

While the benefits of virtual 
physician visits for seniors are 
numerous, there are a few 
disadvantages to know about. 
Here are a few factors to take in to 
consideration:

Technology requirements: What 
technology is required and how 

expensive is it? Also, ask the 
physician’s staff what happens if 
you run in to technical issues. Is 
someone available to help? 

Internet access: While most 
urban communities have a variety 
of internet service providers, that 
might not be true for seniors in 
rural communities. Make sure you 
understand what is available and if 
it meets the virtual physician visit 
technology requirements. 

Limited examination: Although 
virtual visits work well for minor 
conditions, they may not be helpful 
enough for more serious problems 
or for when lab work is needed. 
Also, some doctors may not feel 
comfortable making a definitive 
diagnosis without seeing the 
patient in person. 

STAY IN TOUCH!

Did you find this article interesting 
and helpful? Bookmark our site 
and stop back soon! We share 
new resources and information 
dedicated to helping older adults 
live their best lives throughout the 
month.

A R E  V I R T U A L  P H Y S I C I A N  V I S I T S 
A  G O O D  O P T I O N  F O R  S E N I O R S ?
Technology is making it easier 
to access a physician. And that 
access can happen from the 
privacy of your own living room. 
It’s called a virtual physician 
visit, and here’s what seniors 
should know.

COMMUNI TY PARTNERS
Missoula Aging Services NEW Lifelong Connections pro-

gram connects older adults with tablets and training
MISSOULA- Just months into the 
COVID-19 pandemic, Missoula Aging 
Services (MAS) identified the need 
to help older adults learn how to use 
technology to address many of the 
challenges associated with increased 
social isolation. Many of our older 
neighbors have no access to tech-
nology or wifi. Some have outdated 
equipment that does not have camer-
as or microphones, leaving them un-
able to take advantage of telehealth 
opportunities to stay connected with 
their physician. Many challenges ex-
ist with accessing safe online ser-
vices designed to replace traditional 
routines like grocery shopping.

MAS dedicated a substantial amount 
of funds to develop a new program, 
Lifelong Connections, to train old-

er adults on using technology and 
to purchase the technology that is 
ready to be used. MAS was joined by 
several generous donors, notably the 
Montana Geriatric Education Center, 
State of Montana Business Innova-
tions Grants and the May & Stanley 
Smith Charitable Trust.

The goal of Lifelong Connections is 
to train 100 older adults on how to 
use technology in order to access 
telehealth, reduce social isolation, 
continue to volunteer, and to be able 
to take advantage of the services 
available online.

So far, MAS has equipped 5 people to 
conduct training, and trained a num-
ber of volunteer Foster Grandparents 
and Senior Companions, providing 

them with Samsung tablets with un-
limited data services. Lifelong Con-
nections will recruit and train addi-
tional volunteers to help older adults 
who either have technology but don’t 
know how to use it or need access 
to the tablets and data services but 
can’t afford it.

If you’d like to help, consider volun-
teering as a trainer, or make a dona-
tion today to support Lifelong Con-
nections by visiting the virtual giving 
tree at MissoulaAgingServices.org or 
call (406)728-7682.

“We Make Warm Friends”
721-7018

www.airqualitymechnical.com
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Dreaming Up the
Ideal Retirement
Is your Job. Helping
You Get There Is Ours.
To learn more about why Edward
Jones makes sense for you, call
or visit my office today.

edwardjones.com
Member SIPC
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ADVANTAGES OF VIRTUAL 
PHYSICIAN VISITS

Why should you consider a virtual 
physician visit for yourself or a 
senior loved one? Here are a few of 
the advantages:

Convenience factor: There’s no 
doubt about it, virtual physician 
visits are just more convenient. This 
is especially true for seniors who 
have given up driving and those 
who live in a rural community 
without a physician’s office nearby. 
Easy-to-use technology allows the 
patient and physician to talk face-
to-face from a distance. 

No contact with sick people: 
Physician waiting rooms can 
be a source of germs, especially 
during cold and flu season. For an 
older adult with a chronic health 
condition, being exposed to those 
bugs can be dangerous. Virtual 
physician visits can prevent a 
senior from being subjected to 
harmful viruses. 

More attention from the doctor: 
Patients who’ve utilized virtual visit 
options say they feel like they get 
more of their doctor’s attention. 
It may be that the physician has 
fewer distractions when they are 
connecting via video, allowing 
them to focus more fully on their 
patient. 

No more waiting: If you feel like 
your physician is always running 

late, you aren’t alone. It can be 
stressful and aggravating to be 
stuck sitting in the waiting room 
for a long period of time. When you 
schedule a virtual physician visit, 
you do the waiting at home where 
you can watch television, read a 
book, or just relax. 

Access to more physicians: 
Another advantage of a virtual 
physician visit is greater access to 
doctors. A senior who has a chronic 
health condition that requires a 
specialist might not have access to 
one nearby and may need to travel 
a great distance to see that doctor. 
A virtual visit can help bring the 
patient and the physician together 
more often.

DISADVANTAGES OF VIRTUAL 
PHYSICIAN VISITS

While the benefits of virtual 
physician visits for seniors are 
numerous, there are a few 
disadvantages to know about. 
Here are a few factors to take in to 
consideration:

Technology requirements: What 
technology is required and how 

expensive is it? Also, ask the 
physician’s staff what happens if 
you run in to technical issues. Is 
someone available to help? 

Internet access: While most 
urban communities have a variety 
of internet service providers, that 
might not be true for seniors in 
rural communities. Make sure you 
understand what is available and if 
it meets the virtual physician visit 
technology requirements. 

Limited examination: Although 
virtual visits work well for minor 
conditions, they may not be helpful 
enough for more serious problems 
or for when lab work is needed. 
Also, some doctors may not feel 
comfortable making a definitive 
diagnosis without seeing the 
patient in person. 

STAY IN TOUCH!

Did you find this article interesting 
and helpful? Bookmark our site 
and stop back soon! We share 
new resources and information 
dedicated to helping older adults 
live their best lives throughout the 
month.

A R E  V I R T U A L  P H Y S I C I A N  V I S I T S 
A  G O O D  O P T I O N  F O R  S E N I O R S ?
Technology is making it easier 
to access a physician. And that 
access can happen from the 
privacy of your own living room. 
It’s called a virtual physician 
visit, and here’s what seniors 
should know.
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AARP........................1-800-424-3410
Missoula Aging Services..... 728-7682
Homemaking Services.........728-7682
Meals on Wheels.....................728-7682
Resource Help Line................728-7682
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Blue Mountain Clinic..............  721-1646
Community Medical Center...728-4100
Crime Prevention Desk....... 552-6000
Elder Abuse  (Hotline)............. 327-7886
Fair Housing.......................... 549-4113
Food  Bank............................... 549-0543
Grizzly Peak............................203-4793
Hospice of Missoula..............  543-4408
Human Resource Council... 728-3710
Imagine Missoula.................748-6752
Montana Legal Services...... 543-8343
Partnership Health Center.....    258-4789
St. Patrick Hospital.............. 543-7271

PERSONAL CARE & 
ASSISTED LIVING

The Auberge.................................542-7009
Bee Hive Homes...........................552-4879
Flor Haven....................................542-2598
Kathy’s Place................................239-1966
Edgewood Vista...........................549-9660
Evergreen.....................................549-0988
Heartland Care Givers.................542-0241
Hillside Place...............................251-5100
The Springs at Missoula.............273-0101
At Home Assisted Living............549-8127
Village Senior Residence............549-1300
Pleasant View Personal Care......728-8675
Rosetta Care & Asst Living.........728-5822
Warm Sunsets Asst Living..........273-2200
Heartland Caregivers Inc............542-0241

HOME HEALTH

Case Mngmt Caregiving......541-6577
Home Instead Senior Care..523-9909
Consumer Direct Care Network MT   
  ........541-1800
Partners in Home Care ........728-8848
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ADVANTAGES OF VIRTUAL 
PHYSICIAN VISITS

Why should you consider a virtual 
physician visit for yourself or a 
senior loved one? Here are a few of 
the advantages:

Convenience factor: There’s no 
doubt about it, virtual physician 
visits are just more convenient. This 
is especially true for seniors who 
have given up driving and those 
who live in a rural community 
without a physician’s office nearby. 
Easy-to-use technology allows the 
patient and physician to talk face-
to-face from a distance. 

No contact with sick people: 
Physician waiting rooms can 
be a source of germs, especially 
during cold and flu season. For an 
older adult with a chronic health 
condition, being exposed to those 
bugs can be dangerous. Virtual 
physician visits can prevent a 
senior from being subjected to 
harmful viruses. 

More attention from the doctor: 
Patients who’ve utilized virtual visit 
options say they feel like they get 
more of their doctor’s attention. 
It may be that the physician has 
fewer distractions when they are 
connecting via video, allowing 
them to focus more fully on their 
patient. 

No more waiting: If you feel like 
your physician is always running 

late, you aren’t alone. It can be 
stressful and aggravating to be 
stuck sitting in the waiting room 
for a long period of time. When you 
schedule a virtual physician visit, 
you do the waiting at home where 
you can watch television, read a 
book, or just relax. 

Access to more physicians: 
Another advantage of a virtual 
physician visit is greater access to 
doctors. A senior who has a chronic 
health condition that requires a 
specialist might not have access to 
one nearby and may need to travel 
a great distance to see that doctor. 
A virtual visit can help bring the 
patient and the physician together 
more often.

DISADVANTAGES OF VIRTUAL 
PHYSICIAN VISITS

While the benefits of virtual 
physician visits for seniors are 
numerous, there are a few 
disadvantages to know about. 
Here are a few factors to take in to 
consideration:

Technology requirements: What 
technology is required and how 

expensive is it? Also, ask the 
physician’s staff what happens if 
you run in to technical issues. Is 
someone available to help? 

Internet access: While most 
urban communities have a variety 
of internet service providers, that 
might not be true for seniors in 
rural communities. Make sure you 
understand what is available and if 
it meets the virtual physician visit 
technology requirements. 

Limited examination: Although 
virtual visits work well for minor 
conditions, they may not be helpful 
enough for more serious problems 
or for when lab work is needed. 
Also, some doctors may not feel 
comfortable making a definitive 
diagnosis without seeing the 
patient in person. 

STAY IN TOUCH!

Did you find this article interesting 
and helpful? Bookmark our site 
and stop back soon! We share 
new resources and information 
dedicated to helping older adults 
live their best lives throughout the 
month.

A R E  V I R T U A L  P H Y S I C I A N  V I S I T S 
A  G O O D  O P T I O N  F O R  S E N I O R S ?
Technology is making it easier 
to access a physician. And that 
access can happen from the 
privacy of your own living room. 
It’s called a virtual physician 
visit, and here’s what seniors 
should know.
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U.S. Postage Paid 

Missoula, MT 59801 

Permit No. 252 

MISSOULA SENIOR CENTER MEMBERSHIP APPLICATION: NEW & RENEWAL

Missoula Senior Center
705 S. Higgins Ave 
Missoula, MT 59801

Hours: Normal hours will return ASAP

Phone: 406-543-7154 
Web: www.themissoulaseniorcenter.org
Email: ContactUs@missoulaseniorcenter.org

Underground Thrift Store Hours
NOW OPEN! Monday-Saturday 10am-2pm

*MSC Annual Memberships are now valid from November 1, 2020-December 31, 2021*

Circle which applies:  NEW MEMBER     or    RENEWING MEMBER

Name ______________________________________________________________________________________

Address ____________________________________________________________________________________

City _____________________________________________State ___________________ Zip_______________

Phone____________________________________________Birth Date _________________________________

Emergency Contact__________________________________________Phone ___________________________

Would you like to receive Blazing Trails by mail?        Yes         

Are you interested in volunteering? Yes No 

Mail or bring this completed application with $25 in cash or check to:

Missoula Senior Center  705 S. Higgins Ave. Missoula, MT 59801


