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A GOOD OPTION FOR SENIORS?
Technology is making it easier
to access a physician. And that
access can happen from the
privacy of your own living room.
It’s called a virtual physician
visit, and here’s what seniors
should know.
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S
A GOOD OPTION FOR SENIORS?

is especially true for seniors who
have given up driving and those
who live in a rural community
without a physician’s office nearby.
Easy-to-use technology allows the
patient and physician to talk faceto-face from a distance.
No contact with sick people:
Physician waiting rooms can
be a source of germs, especially
during cold and flu season. For an
older adult with a chronic health
condition, being exposed to those
bugs can be dangerous. Virtual
physician visits can prevent a
senior from being subjected to
harmful viruses.
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doctors. A senior who has a chronic
health condition that requires a
Limited examination: Although
specialist might not have access to
virtual visits work well for minor
one nearby and may need to travel
conditions, they may not be helpful
a great distance to see that doctor.
enough for more serious problems
A virtual visit can help bring the
or for when lab work is needed.
patient and the physician together
Also,
some
more often.
1-855-844-2078,
TTY
711doctors may not feel
comfortable making a definitive
ExploreUHCMedicare.com
DISADVANTAGES OF
VIRTUAL
diagnosis without seeing the
patient in person.
PHYSICIAN VISITS

#1 Medicare
Advantage plan
provider in America

While the benefits of virtual
physician visits for seniors are
numerous, there are a few
disadvantages to know about.
Here are a few factors to take in to
consideration:
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Did you find this article interesting
and helpful? Bookmark our site
and stop back soon! We share
new resources and information
dedicated to helping older adults
live their best lives throughout the
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a
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yoube
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ARTICLE OF THE MONTH
Swiss chard and white bean minestrone

Melt the butter in a saucepan over medium heat. Add
RIG
H Ross
T S Dobson’s
OF N
URS
I N G H O MtheEonion
R Eand
S cook
IDE
T S to soften. Add the
Adapted
from
Kitchen
Seasons
4-5Nminutes
Cookbook
Swiss chard and cook for 5 minutes, stirring often, until
An estimated 1.4 million
softened. Add the stock and beans and gently bring to a
Thisolder
soup has
been
my people
go-to recipe the past 9 months. boil. Season with sea salt and black pepper.
adults
and
But with
it’s particular
easylive
andin
tasty on cold winter nights.
disabilities
Minestrone is a style of Italian vegetable soup--but it
Toast the ciabatta until golden on both sides. Rub the
homes,
according
can nursing
be whatever
you want
it to be.
bread with the cut side of the garlic, then place each one
to the Centers for Disease
in a serving bowl. Drizzle each piece of bread with olive
2 tablespoons
butter
oil and ladle over the soup. Sprinkle the Parmesan on top
Control and
Prevention. If a
1 onion,
chopped
and serve immediately.
nursing home participates
1 small bunch of Swiss chard, finely chopped
.........................................................................................Kelly
in Medicare
or Medicaid —
1 quart
vegetable stock
and
mostcannellini
do — it must
14 oz.
canned
beans,meet
drained but not rinsed
andrequirements
roughly mashed“to promote
4 thick
of ciabatta
andslices
protect
the rights of each
2 garlic cloves, halved
resident.”
extra
virgin olive oil, for drizzling
finely grated Parmesan cheese , to serve
sea salt and freshly ground black pepper

assisted living facilities and similar
• The right to participate in social,
This means nursing homes are
religious and community activities. residential care facilities. These
required
carethe
fornext
theirday
residents
Serves
4 to
*great
advocates work to resolve problems
in
a
way
that
enhances
the
quality
Variation: Leave out the stock and add cooked
• The pasta
right to organize and
affecting residents’ health, safety,
of
life
for
residents,
respects
their
when you add the beans!
participate in resident groups,
welfare and rights. Residents, their
dignity and ensures they are able
often called resident councils.
PREP
TIME:
8
minutes
|
COOK
TIME:
22
minutes
|
YIELD:
4
servings
families
and others have the right
to make choices for themselves.
•
The
right
to
complain
without
Are you turning 65 or New to Medicare?
to contact their local Ombudsman
Call a licensed sales agent
fear of repercussions.
Established
by federal law,
the Pork Tenderloin,
HEAT charcoal
or gas
grill
to medium-high.
program
toRoberts
help
them
understand
• 1 Smithfield
Fresh
Jennifer
“Residents’ Turn
Bill oftoRights,”
states
if medical
Humana
for
your
and
prescription
their
rights,
learn
about
community
•
The
right
to
be
free
from
Season fresh406-249-4235
pork slices with garlic
pepper;
cut into four thick slices
you live in adrug
nursing
home,inyou
coverage
oneare
Medicare Advantage
plan.
andper
work
through
discrimination.
grill aboutresources
5 minutes
side
until internal
Monday-Friday,
8 a.m.-5p.m.
entitled to rights including:
problems.
• 2 teaspoons garlic pepper• The right to be free fromtemperature
humana.com/jroberts
reaches 145-160 degrees F.
abuse,
• The right to be fully informed in
neglect and restraint.
For sides
more information
onsquash,
these
• 1 zucchini
squash,ofcut in half lengthwise
a language
you understand
BRUSH both
of zucchini
yellow
Y0040_GHHJJ7PEN_20_C
rights, and to find your local
• The right to adequate medical
all aspects of your residency.
squash, mushroom, pepper, and onion, plus c
Ombudsman program, visit acl.
care
• 1 yellow summer squash, cut
in and
halftreatment.
sides of lemon, with oil.
• The right to participate in all
gov/ombudsman. The website
• The right to get information
aspectslengthwise
of your care.
also provides
information
other
GRILL vegetables
for 10
minutes,onturning
about alternatives to nursing
programs and services available to
• The right
to make
independent
• 1 large
portobello
mushroom
homes.
occasionally. Add lemon to grill, cut-side down
help older adults and people with
choices based on your needs
and cook an additional 2 minutes.
disabilities who need help with
and preferences.
and
• 1/2 large red bell pepper, Some
cut instates
half have laws
101 E. Front St. 406-523-4200
daily tasks,and
like getting
additional
lengthwise
and flattenedregulations that establish
2500 N. Reserve
St. 406-523-4418
PLACE
vegetables
lemondressed,
on cutting boar
• The right
to privacy and
bathing or cooking, to receive this
rights
for
nursing
home
residents.
confidentiality.
3502 Brooks
406-523-4417
coarsely
chop vegetables. Serve with fresh por
support in their (406)
own homes.
These
Some
states also guarantee a similar
• 1/2 large red onion, cut into
slices
721-0680
slices on top; squeeze lemon
over
meat.
• The right to safe and appropriate
programs can help delay or avoid
set of rights for people who live in
transfer
discharge,
nursing
home care,
nursing
• 1 and
lemon,
cut in half
assisted living or similar
settings.
Affordable
Cremation
Nutritional
information
perguide
serving:
200 calori
including the right to appeal
home residents looking to transition
Burial
6 gPackage
total fat; 1 g saturated fat; 75 mg cholestero
decisions.
Every state, the District of Columbia,
• 1 tablespoon olive oil
back into the community and
$1,000
75
mgperson;
sodium; 8 g total carbohydrates; 2 g
Puerto Rico and Guam have
anone
support family members serving as
• The right to visits from friends,
$1,500dietary
for
two people
fiber;
4 g sugars; 30 g protein.
advocate,
called
a
Long-Term
Care
caregivers.
family, providers and other
ALL FAITHS
WELCOMED
Ombudsman, for residents
of
people of your choosing.
For more healthy and great-tasting recipe ideas, visit
Courtesy of Family Features ©LPi
nursing homes, board and care and
Smithfield.com.
St. Mary
Cemetery (Courtesy of Family Features) ©LPi

GRILLED FRESH PORK & VEGGIES WITH LEMON
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HAPPY NEW YEAR!

ARE VIRTUAL PHYSICIAN VISITS
A GOOD OPTION FOR SENIORS?
Technology is making it easier
to access a physician. And that
access can happen from the
1 privacy
2 of your
3 own 4living room.
It’s called a virtual physician
visit, and here’s what seniors
13should know.

16
ADVANTAGES
OF VIRTUAL
PHYSICIAN VISITS

5

24

25

No contact with sick people:
Physician waiting rooms can 42
be a source of germs, especially
during cold and flu season. For an
45 health
older adult with44
a chronic
condition, being exposed to those
bugs can be dangerous. Virtual
physician
49
50visits can prevent a
senior from being subjected to
harmful viruses.

53

More attention from the doctor:
Patients who’ve utilized virtual visit
options say they feel like they get
59 of their doctor’s attention.
more
It may be that the physician has
fewer distractions when they are
66
connecting
via video, allowing
them to focus more fully on their
patient.

69

No more waiting: If you feel like
your physician is always running

8

9

10
15

17

18
21

26

Convenience factor: There’s no
doubt about it, virtual physician
29 are just more convenient.
30
visits
This
is especially true for seniors who
have given up driving and those
who
33 live in a rural community
without a physician’s office nearby.
Easy-to-use technology allows the
patient
and physician to talk face36
to-face from a distance.

7

14

Why should you consider
19 a virtual
20
physician visit for yourself or a
senior loved one? Here are a few of
the advantages:

23

6

11

12

22

27

28

late, you aren’t alone. It can be
31
32
stressful and aggravating to be
stuck sitting in the waiting room
for a long period of time. When you
34 a virtual physician
35
schedule
visit,
you do the waiting at home where
you can watch television, read a
37
book, or just relax.

expensive is it? Also, ask the
physician’s staff what happens if
you run in to technical issues. Is
someone available to help?
Internet access: While most
urban communities have a variety
of internet
service
providers,
38
39
40
41that
might not be true for seniors in
rural communities. Make sure you
understand
what is available and if
43
it meets the virtual physician visit
technology requirements.

SSTTAAYY SSAAFFEE
I NGG TTHHEE
DDUURRI N
Access to more physicians:
Another advantage of a virtual
physician visit is greater access
toVV
I D- -1 199
CCOO
ID
doctors. A senior who has a chronic
health condition that requires a
46
47
O
BRRE
EAAKK Although
UU
T48TB
Limited
examination:
specialist might not haveO
access
to
one nearby and may need to travel
a great distance to see that doctor.
51bring the
A virtual visit can help
patient and the physician together
more often.

54

55

56

57

DISADVANTAGES OF VIRTUAL
PHYSICIAN VISITS

60
61
While the benefits of virtual

physician visits for seniors are
numerous, there are a few
67
disadvantages to know about.
Here are a few factors to take in to
consideration:

70

Technology requirements: What
technology is required and how

By Evelyn Johnson - www.qets.com
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virtual visits work well for minor
conditions, they may not be helpful
52 serious problems
enough for more
or for when lab work is needed.
Also, some doctors may not feel
comfortable
making a definitive
58
diagnosis without seeing the
patient in person.

62

63

STAY IN TOUCH!

64

65

Did you find this article interesting
68
and helpful?
Bookmark our site
and stop back soon! We share
new resources and information
dedicated
71 to helping older adults
live their best lives throughout the
month.
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HAPPY NEW YEAR!
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of Party
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fewer distractions when they are
connecting via video, allowing
them to focus more fully on their
patient.

physician visits for seniors are
numerous, there are a few
disadvantages to know about.
Here are a few factors to take in to
consideration:

No more waiting: If you feel like
your physician is always running

Technology requirements: What
technology is required and how
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Did you find this article interesting
and helpful? Bookmark our site
and stop back soon! We share
new resources and information
dedicated to helping older adults
live their best lives throughout the
month.
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A
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is making it easier
gift Technology
we have received
during this
friends and family, used hand
to access a physician. And that
extraordinary
time.
There
is
no
sanitizers, wipes and bleach,
access can happen from the
larger
sacrifice
one
person
can
privacy of your own living room. and gloves for the safety of their
giveIt’s
to called
another
than the
gift of
coworkers, our membership, and
a virtual
physician
theirvisit,
time.
the community.
and here’s what seniors
Despite
the extra demands
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should know.
that this pandemic has placed
hours of their time and the risks
on the each of us, there is one
they take is an incredible task.
that
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above
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rest.
It
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Whether it was one time, one
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yourself
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A GOOD OPTIO
N FOR SENIORS?
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MISSOULA- Just months into the
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to purchase the technology that is
ready to be used. MAS was joined by
several generous donors, notably the
Montana Geriatric Education Center,
State of Montana Business Innovations Grants and the May & Stanley
Smith Charitable Trust.
The goal of Lifelong Connections is
to train 100 older adults on how to
use technology in order to access
telehealth, reduce social isolation,
continue to volunteer, and to be able
to take advantage of the services
available online.

So far, MAS has equipped 5 people to
conduct training, and trained a numConvenience
There’samount
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is especially true for seniors who
have given up driving and those
who live in a rural community
without a physician’s office nearby.
Easy-to-use technology allows the
patient and physician to talk faceto-face from a distance.
No contact with sick people:
Physician waiting rooms can
be a source of germs, especially
during cold and flu season. For an
older adult with a chronic health
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beingUp
exposed
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stuck sitting in the waiting room
for a long period of time. When you
schedule a virtual physician visit,
you do the waiting at home where
you can watch television, read a
book, or just relax.

edwardjones.com
Member SIPC

If you’d like to help, consider volunteering as a trainer, or make a donation today to support Lifelong Connections by visiting the virtual giving
tree at MissoulaAgingServices.org or
call (406)728-7682.

expensive is it? Also, ask the
physician’s staff what happens if
you run in to technical issues. Is
someone available to help?
Internet access: While most
urban communities have a variety
of internet service providers, that
might not be true for seniors in
rural communities. Make sure you
understand what is available and if
it meets the virtual physician visit
technology requirements.

Access to more physicians:
Another advantage of a virtual
physician visit is greater access to
doctors. A senior who has a chronic
health condition that requires a
Limited examination: Although
specialist might not have access to
virtual visits work well for minor
one nearby and may need to travel
conditions, they may not be helpful
a great distance to see that doctor.
enough for more serious problems
A virtual visit can help bring the
or for when lab work is needed.
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who either have technology but don’t
know how to use it or need access
to the tablets and data services but
can’t afford it.

Technology requirements: What
technology is required and how
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new resources and information
dedicated to helping older adults
live their best lives throughout the
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H E A LT H & W E L L N E S S
ARE VIRTUAL PHYSICIAN VISITS
A GOOD OPTION FOR SENIORS?
Technology is making it easier
to access a physician. And that
access can happen from the
privacy of your own living room.
It’s called a virtual physician
visit, and here’s what seniors
should know.

ADVANTAGES OF VIRTUAL
PHYSICIAN VISITS
Why should you consider a virtual
physician visit for yourself or a
senior loved one? Here are a few of
the advantages:
Convenience factor: There’s no
doubt about it, virtual physician
visits are just more convenient. This
is especially true for seniors who
have given up driving and those
who live in a rural community
without a physician’s office nearby.
Easy-to-use technology allows the
patient and physician to talk faceto-face from a distance.

late, you aren’t alone. It can be
stressful and aggravating to be
stuck sitting in the waiting room
for a long period of time. When you
schedule a virtual physician visit,
you do the waiting at home where
you can watch television, read a
book, or just relax.

No contact with sick people:
Physician waiting rooms can
be a source of germs, especially
during cold and flu season. For an
older adult with a chronic health
condition, being exposed to those
bugs can be dangerous. Virtual
physician visits can prevent a
senior from being subjected to
harmful viruses.

Access to more physicians:
Another advantage of a virtual
physician visit is greater access to
doctors. A senior who has a chronic
health condition that requires a
specialist might not have access to
one nearby and may need to travel
a great distance to see that doctor.
A virtual visit can help bring the
patient and the physician together
more often.

More attention from the doctor:
Patients who’ve utilized virtual visit
options say they feel like they get
more of their doctor’s attention.
It may be that the physician has
fewer distractions when they are
connecting via video, allowing
them to focus more fully on their
patient.

DISADVANTAGES OF VIRTUAL
PHYSICIAN VISITS

No more waiting: If you feel like
your physician is always running

Technology requirements: What
technology is required and how

While the benefits of virtual
physician visits for seniors are
numerous, there are a few
disadvantages to know about.
Here are a few factors to take in to
consideration:
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expensive is it? Also, ask the
physician’s staff what happens if
you run in to technical issues. Is
someone available to help?
Internet access: While most
urban communities have a variety
of internet service providers, that
might not be true for seniors in
rural communities. Make sure you
understand what is available and if
it meets the virtual physician visit
technology requirements.
Limited examination: Although
virtual visits work well for minor
conditions, they may not be helpful
enough for more serious problems
or for when lab work is needed.
Also, some doctors may not feel
comfortable making a definitive
diagnosis without seeing the
patient in person.

STAY IN TOUCH!
Did you find this article interesting
and helpful? Bookmark our site
and stop back soon! We share
new resources and information
dedicated to helping older adults
live their best lives throughout the
month.
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PERSONAL CARE &

HOME HEALTH

Bee Hive Homes...........................552-4879
Flor Haven....................................542-2598
Kathy’s Place................................239-1966
Edgewood Vista...........................549-9660
Evergreen.....................................549-0988
Heartland Care Givers.................542-0241
Hillside Place...............................251-5100
The Springs at Missoula.............273-0101
At Home Assisted Living............549-8127
Village Senior Residence............549-1300

Home Instead Senior Care..523-9909
Consumer Direct Care Network MT
		........541-1800
Partners in Home Care........728-8848

A R E V I R T U A L P HASSISTED
Y S I C ILIVING
AN VISITS
A GOOD OPTIO
N FOR SENIORS?
The Auberge.................................542-7009 Case Mngmt Caregiving......541-6577

AARP........................1-800-424-3410
Missoula Aging Services..... 728-7682
Homemaking Services.........728-7682
Meals on Wheels.....................728-7682
Resource
Help Line................728-7682
Technology
is making it easier
Respite
Care...........................728-7682
to access
a physician. And that
canClinic..............
happen from721-1646
the
Blueaccess
Mountain
privacy of
your own
living room.
Community
Medical
Center...728-4100
It’s Prevention
called a virtual
physician
Crime
Desk.......
552-6000
visit,
and(Hotline).............
here’s what seniors
Elder
Abuse
327-7886
know.
Fair should
Housing..........................
549-4113
Food Bank............................... 549-0543
Grizzly Peak............................203-4793
ADVANTAGES
OF VIRTUAL
Hospice
of Missoula..............
543-4408
PHYSICIAN
VISITS
Human
Resource
Council... 728-3710
Imagine Missoula.................748-6752
Why should
you
consider a virtual
Montana
Legal
Services......
543-8343
physician visit for yourself or a
Partnership Health Center..... 258-4789
senior loved one? Here are a few of
St. Patrick Hospital.............. 543-7271
the advantages:

Pleasant View Personal Care......728-8675

Rosetta Care & Asst Living.........728-5822
Warm Sunsets Asst Living..........273-2200
Heartland Caregivers Inc............542-0241

Convenience factor: There’s no
doubt about it, virtual physician
visits are just more convenient. This
is especially true for seniors who
have given up driving and those
who live in a rural community
without a physician’s office nearby.
Easy-to-use technology allows the
patient and physician to talk faceto-face from a distance.

late, you aren’t alone. It can be
stressful and aggravating to be
stuck sitting in the waiting room
for a long period of time. When you
schedule a virtual physician visit,
you do the waiting at home where
you can watch television, read a
book, or just relax.

No contact with sick people:
Physician waiting rooms can
be a source of germs, especially
during cold and flu season. For an
older adult with a chronic health
condition, being exposed to those
bugs can be dangerous. Virtual
physician visits can prevent a
senior from being subjected to
harmful viruses.

Access to more physicians:
Another advantage of a virtual
physician visit is greater access to
doctors. A senior who has a chronic
health condition that requires a
specialist might not have access to
one nearby and may need to travel
a great distance to see that doctor.
A virtual visit can help bring the
patient and the physician together
more often.

More attention from the doctor:
Patients who’ve utilized virtual visit
options say they feel like they get
more of their doctor’s attention.
It may be that the physician has
fewer distractions when they are
connecting via video, allowing
them to focus more fully on their
patient.
No more waiting: If you feel like
For physician
advertisingisinfo
your
always running
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physician’s staff what happens if
you run in to technical issues. Is
someone available to help?
Internet access: While most
urban communities have a variety
of internet service providers, that
might not be true for seniors in
rural communities. Make sure you
understand what is available and if
it meets the virtual physician visit
technology requirements.
Limited examination: Although
virtual visits work well for minor
conditions, they may not be helpful
enough for more serious problems
or for when lab work is needed.
Also, some doctors may not feel
comfortable making a definitive
diagnosis without seeing the
patient in person.

While the benefits of virtual
STAY IN TOUCH!
physician visits for seniors are
Did you find this article interesting
numerous, there are a few
and helpful? Bookmark our site
disadvantages to know about.
and stop back soon! We share
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Phone: 406-543-7154
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Email: ContactUs@missoulaseniorcenter.org
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MISSOULA SENIOR CENTER MEMBERSHIP APPLICATION: NEW & RENEWAL
*MSC Annual Memberships are now valid from November 1, 2020-December 31, 2021*

Circle which applies: NEW MEMBER

or

RENEWING MEMBER

Name_______________________________________________________________________________________
Address_____________________________________________________________________________________
City______________________________________________State ___________________ Zip_______________
Phone____________________________________________Birth Date__________________________________
Emergency Contact__________________________________________Phone ___________________________
Would you like to receive Blazing Trails by mail?
Are you interested in volunteering?

Yes

Yes
No

Mail or bring this completed application with $25 in cash or check to:
Missoula Senior Center 705 S. Higgins Ave. Missoula, MT 59801

