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_—= How to recognize and avoid
Ene=\| COMPUTER BASED SCAMS

By Scott Baeder, Computer tech

cammers often pretend to represent well-known software companies such
Microsoft or Apple.
~ Or the scammer may display information on your screen that tricks you into call-
ing a fraudulent ‘support’ hotline. Once they have you on the phone, the goal is to
get you to pay, in the form of a one time fee or subscription, to fix a fake problem.
These scammers will often ask for a fee via cryptocurrency or credit card to “fix” the issue. To do this, they will try to get
you to install a type of remote access desktop software under the pretext of helping to remove the infestation. They may
also install malware on your machine or make other unwanted changes.
It can be difficult to stop them once you let them have remote access. So, NEVER, EVER, EVER let anyone gain remote access to
your computer unless you have met them face to face AND trust them.
But if you have been scammed,
» Change the passwords: to your computer, email, financial institutions and to any other password-protected websites that you visit.
» Run a Full System Scan for viruses on your computer.
» Contact your bank to report that there has been fraud performed on your account.

.Now that we have that out of the way, here are the three main ways they lure you into their trap:
e Fake phone calls e Pop-up messages e Misleading search results

Fake phone calls

If someone claiming to be from tech support at a reputable company calls you and says they have found malware on your computer, just
hang up. Remember, Microsoft will NEVER initiate contact via phone or email messages to fix your computer issues. Microsoft also never
includes phone numbers on its error and warning messages.

Pop-up warnings

Tech support pop-up wamings occur when you are browsing the Intemet. You may be viewing a website that contains “other content” (usually some sort of
advertisement). This “pop-up” can be terribly intrusive, making it difficult (or impossible) for you to close the window, or even shut down the computer.

It will display a message stating that the computer is infected with malware and offer a phone number for help with removing the malware. Do not call them -
they are never legitimate! Most likely the pop-up will have corrupted your browser settings and even though it says not to tum off the computer, your best
bet is to tum the pc off (or just unplug ). If you need help to reset things,

just come visit us any Wednesday. B
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confusing search results

The most difficultto avoid are fake search resuls. ftis relafively easy for - Google  tbotax suppo L Q
your search results to be “modified”. So, whenever you do any sort of a
search on the web it is important to double check that the address giving
you the results really is “Google.com” (or you preferred search site) and if
the resultis really pointing to the company you are trying to contact. About 6,910,000 results (0.61 seconds)

Itis way too easy to be misled, and call a scammer! So if you call them,
and they ask you about remote access, remember it is always safer.

NEVER, EVER, EVER let anyone gain remote access e il
to your computer unless you have met them face to O bt e e e
face AND trust them.
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Full Service Subacute and Short Term The Lorraine Gleick Nordgren

Life

®  Rehabilitation Center Offering Physical Therapy, Senior Center
Care .
Occupational Therapy, and Speech Therapy.
Center
of Auburn RELIANT

MEDICAL GROUP

Part of OptumCare

Our Pre-Admission Planning Program invites you to meet with us prior to your
surgical procedure and join us in planning your post-surgical rehabilitation program.

Long Term Care services emphasize a home-like environment where on-going assessment
and personalized plan of care help the resident reach the highest level of functioning.

caLL usTopay 508-832-4800 o

ol

14 MASONIC CIRCLE, AUBURN, MA 01501 IR

BE YOURSELF. BRING YOUR PASSION. WOR { PURP '

The speech clarity you
need. The hearing aid
features you want.

New Insio Charge&Go AX hearing aids
with Augmented Focus™ technology offer
a custom fit just for your ears plus the
freedom of rechargeability. All with the
brilliant sound for which Signia is famous.
100% of participants in a recent study
reported excellent speech understanding
in their home environment.

.
* Work-Life Balance * Paid Training 2 ’
* Full-Time with Benefits * Some Travel ’,

* Serve Your Community

IBi Contact us at: careers@4lpi.com | www.4lpi.com/careers

BROOKDALE

Once you're here, you're home.

o Improved Speech in Noise e Custom Design
o |IPhone & Android Connectivity fignia e Contactless Charging
o Better Than Normal Hearing o Budget Friendly Options

Call Us Today! 508.796.5899
' Learn More and Listen for Yourself!

Heidi LeFrancois W License 1657
MS, Clinical Audiologist

M; A mw 1464 Grafton Road, Millbury, MA

www.heidishearing.com

Come discover the many comforts of
our caring community. When you join
our family, you can feel secure knowing
that we're here for you every step of
the way. Whatever the future holds, our
communities are designed to care for
your needs, through all the stages of life. | \

For more information, contact
508-832-2200.

Eddy Pond East and West
Assisted Living

Alzheimer’s & Dementia Care
667/669 Washington Street
Auburn, MA
(508) 832-2200

. Rule 7, STAY IN YOUR HOME!
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Expenernce “The Goldden Rule” CAREGIVER RESPITE

¥ BROOKDALE
s

=SENIOR LIVING SOLUTIONS =

s

STAND OUT

with a PREMIUM DIGITAL AD
on MYCOMMUNITYONLINE.COM

www.goldenrule.care

Become a

SENIOR
. VOLUNTEER 65+

Make Giving Back
Your Second Act

'CONTACT US AT 800-477-4574 508-791-7787

@ Ad info. 1-800-477-4574 e Publication Support 1-800-888-4574  www.lpicommunities.com  Lorraine Gleick Nordgren Senior Ctr., Auburn, MA  06-5056

Fraud Helpline
1-800-297-9760

Recognize « Resist « Report
Sponsored by
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If you have
a Movie
suggestion
let us

Movies begin at 12:45 pm on our BIG Screen

Mar. 7—Life of the Party

When her husband dumps her, longtime dedicated house-
wife Deanna turns regret into re-set by going back to col-
landing in the same class and school as her daugh-
ter. Plunging headlong into the experience, the increasing-
ly outspoken Deanna embraces freedom. 2018 pG 1h 45m

lege...

Join us on Monday Mar. 14"
12:30pm for DESSERT

and at 12:45pm for

FrYyYywyy W /g FyY N 'YI/yy ¥}

"NAM: IFIAI IUNE”™

sponsoredty g BROOKDALE
L] Edéy Pond

Mar. 21—The Last Full Measure

The true story of William H. Pitsenbarger, a U.S. Air
Force medic who personally saved over sixty men before
making the ultimate sacrifice in Vietnam's bloodiest bat-
tle. Huffman interviews Army vets to learn more about
Pitsenbarger's courageous acts — and uncovers a high-

Y- -l level conspiracy.
1™ - . . .
4’.1@ i All movie information from Netflix.com

mara ¥|
T i

2018 PG 1h 45m

He knows how to make people smile.
His warm personality and musical skills make folks

take notice.
[Mon., March 28t }

12:45pm

Join us for Entertainment & Delicious Desserts

First Fedara.'

SENIOR CENTER STAFF

Executive Director: Jean Boulette

Outreach Coordinator: Usha Verma
Program Coordinator: Kristen Pappas

Van Drivers: Robert Gaulin, Angelo Lambiras,
Jimmy Phillips

COUNCIL ON AGING BOARD
Chairman: Gerry Gauthier
Vice-Chairman: Sharon Lindsey
Secretary: Carol Zukowsky
Board Members: Catherine Stone, Joan Brigham,
David Galatzer-Levy

NEWSLETTER
Editor: Robert Breault
Proofreaders: Jean Boulette, Terry Bradley

SHINE
SHINE Counselor: Patrick Morris

NOTICE
All programs are held at the
Auburn Senior Center,
unless otherwise noted.

Blood

Pressure
Clinic

Blood Pressure Clinic is offered
the first Friday of each month
9:30-10:30am—No Charge

First come, first served.

This service is provided by our
local Auburn Visiting Nurses
and includes checking your
blood pressure, your pulse and
weight.

Senator
Michael Moore’s
Office Hour

Senator Michael Moore’s repre-
sentative will hold office hours
at the Auburn Senior Center

Wed. March 2™ from
11:00am — 12:00pm.
Please stop by with your
questions or compliments.

ELDER SERVICES of WORCESTER

Nutrition Site Manager: Judy Gonroff
Substitute Site Manager: Richard Dumphy

Nutrition Volunteers: Terry Bradley, Dot Gargolinski,
Irene Coderre, Denise Boucher, Rich Dumphy, Pat
Fauvel, Bev Geddes, Judy Keller, Don Keller, Helen
Ingraham, Barbara Powers, Delores Sciamacco, Gloria
Whorton, Carol Zukowsky

Meals-On-Wheels Drivers: Susan Black, Bill Butkus, Sue
Butkus, Pat Champagne, Diane Dion, George Fournier,
Mary Ellen Foumier, Bev Geddes, Geri Hallas, Ginny
Jenkins, Tom Jenkins, Judy Keller, Donald Keller, Bruce
Kuchnicki, Barbara McManus, Ed McManus, Paul Pelle-
grino, Evie Pless, Steve Pflug, David Pierce, Marilyn
Pierce, Ron Pierce, Peter Rielly, Anne Spellane,

F.A.S.C.A.

Friends of the Auburn Senior Center Assoc.

President: Terry Moriarty
Vice-President: Gloria Whorton
Secretary | Membership: Joyce DiPasquale
Treasurer: Pam Martin
Asst. Treasurer: Bev Geddes
Memorial Fund Coordinators:
Bev Geddes & Pam Martin
Trip Coordinator: Lynne Guittar
Trip Co- Coordinator: Rich Hedin

Board Members: Richard Dumphy,
George Fournier, Maureen Kuchnicki, Delores Sciamacco
Geri Hallas, Linda Moulin, Alison Merriam




ON GOING ACTIVITIES

Every Monday
12:45pm

Adult Coloring Club

Join Jessie Harrington
for a relaxing hobby.

Every Monday
10:30am —No Charge

A & A A A A A &

TR

Cribbage

Every Wed.—6:00pm

Would you like to join the
Auburn Senior Center's

WALKING CLUB? \“G

Please call

USHA VERMA
508-832-7799
N if you are interested.

We meet Every Mon. & Wed. at
11:00am at Auburn Mall

Dominos

Fridays at 12:45pm

FITNESS CLASSES are paid from a grant
through Executive Office of Elder Affairs
(EOEA).

Participants are urged by EOEA to make a
donation towards Fitness Classes.

The donations are used to replace equipment,

supplies and expenses for programs offered
at the Senior Center.

Strength & Balance
with Lin Hultgren Ace certified fitness instructor

Every Wed. & Fri. 10:00am - $3.00 class donation
Strengthen & tone your body while improving your mobility.

YOGA Mondays 11:00am
with Ann Ramsey, certified instructor, E-RYT 500 level
Every Monday 11:00am - $3.00 class donation
Increase flexibility & improve joint health
& mental clarity.

CHAIR Dancing

with Forty Arroyo, instructor
Every Tuesday & Thursday 10:00am- $3.00 class donation

Join us for Fun, Energizing & Social activity.

WEEKLY TECH CLINIC
with Scott Baeder & Paul Holzwarth - No Charge
Every Wednesday 11:00am -12:00pm

If you're having trouble with email or any questions we will
work with you to solve the issue or make it work better.

iPAD Club
How do you use your iPad?
Every Thursday at 1:00pm - No Charge
Join us as we investigate the world of iPad apps.

MEDITATION CLASS
with Usha Verma - No Charge
Every Friday at 11:00am
Meditation creates positive effects on our health, well-being,
sleep problems, chronic pain, anxiety & depression.

Blood Pressure Clinic
with Auburn Visiting Nurses - No Charge
Every 1st Friday of the month 9:30 -10:30am

Includes checking your blood pressure, pulse & weight.

QUILTING—No Charge
Every Friday at 12:00 noon

No experience necessary, we adapt to whatever skill
levels students bring to class. Ideas for projects welcomed.

" 4

Every Tuesday
1 :OOpm

Senior Sweat
with Dr. Harvey Clermont
Mondays at 10:00am
This class emphasizes bal-
ance, stretching and strength-
ening. We will deal with pos-
ture, coordination and essential
muscle groups, such as upper
chest, core and buttocks.

Most of the time, we will be in a
chair or use a chair for safety.
Bring a water bottle.
$3.00 class donation

Tues. 6:30pm
Wed. 1:00pm
Fri. 6:30pm



SENATOR MOORE'S IRISH DINNER

GRAB AND GO -WALK THROUGH

MARCH 15, 2022
3:30PM
PAKACHOAG CHURCH
203 PAKACHOAG ST.,
AUBURN MA

This event is free to Auburn seniors
To register call 617-722-1485 OR
email michael.moore@masenate.gov
PLEASE LEAVE THE NAME (S) OF THOSE
YOU ARE REGISTERING AND A PHONE
NUMBER

What are these bugs
doing in our body?

What's the fuss over gut microbiota?

Dr. Clermont will explain if and when
you may need probiotics.

Day: Tuesday
Date: Mar. 22"

Dr. Harvey f
Time: 1:00pm Clermont
- ROVP 5088327709 will fill
e

Newly Appointed
Program Coordinator

We are excited to announce
that Kristen Pappas was
hired for the newly created
Program /Activities Coordi-
nator position at the Senior
Center. Kristen began her
new role here on January
24, 2022. Her focus and
goals are to develop and offer relevant pro-
grams and activity classes for the seniors.
She is also continuing working her current
position as the Director of Recreation &
Culture for the Town of Auburn. Kristen
was the best person to fill the combined
position due to her wealth of knowledge,
qualifications and many years of experi-
ence. Over the past fourteen years she
has grown the programs for recreation and
culture. We look forward to working with
Kristen and hope you stop into the senior
center to welcome her.

instructor

JAYNE
SARKISIAN

Wednesday
Mar.16th
1:00-3:00pm

Paint a wood plaque with Spring Flowers

Limit of 15 participants - Register by calling 508-832-7799
$10.00 fee payable upon sign up, non-refundable



Free Tech Clinic

with Scott Baeder & Paul Holzwarth

If you have problems with
"new fangled" technology -
it might be a tablet, a laptop

or even a smart phone.

Don't worry - we've got you covered.

We can help you pick out the right o
Tech for the job, or help you make o,
sense of it all. From simple issues
with your phone to concerns over
"cyber “security; from Charter to
Windows to iPads and more.

We're here every Wednesday
morning, from 11:00am — Noon

Also, feel free to let us know if you
could use some extra help, just
want to learn how to do some-
thing (like save an email picture),
or have any other topic you would
like to see covered.

“We'll always do our best to help
you make technology behave."

FASCA Friends of the Auburn Senior Center [§

FASCA is a non-profit organization run by its members.

If you are not a FASCA member, we urge you to join and
help us support projects at our Senior Center.

FASCA Monthly Drawing

*~ Drawing of one $25 Gift Certificate
- for a FASCA member each month.

You can only WIN if
\ you are a FASCA member.

FASCA members raise money to assist the Senior Center by
providing large and small necessities.

The Senior Center would not be able to do all it does without the
generous financial help from FASCA.

Dues are $5 per year for Annual Membership
or $50 for a Lifetime Membership.

The FASCA Trip Coordinators, Lynne Guittar and Rich Hedin
also offer Gift Certificates redeemable towards trips.

as an endorsement by the Auburn Senior Center.

—————/

News from SHINE: March 2022

Do you need help with the cost
of prescription medications?

Did you hit the “donut hole”?

Prescription Advantage (PA) is a state-sponsored pre-
scription drug program administered by the Common-

wealth of Massachusetts Executive Office of Elder Af-
i fairs for seniors and people with disabilities. Joining this

program can help with your prescription costs.

Prescription Advantage is available to Massachusetts
residents who are:

® Age 65 or older, eligible for Medicare, and have a
gross annual household income less than 564,400 for
a single person or 587,100 for a married couple.

e If your annual household income is below 538,640
for a single person and 552,260 for a married couple
you get PA at NO COST.

® 65 years of age or older and not eligible for Medi-
care, or

e Under age 65, work no more than 40 hours per
month, earn no more than the maximum of 524,214
for a single person or $32,750 for a married couple.

Individuals with comprehensive MassHealth programs
: or MassHealth Buy-In programs, also know as Medi-
¢ care Savings Programs (MSP) are not eligible for PA.

: PA members are entitled to a one-time Special Election
i Period (SEP) each year that allows members to join or
switch their Medicare drug plan outside of Medicare’s
open enrollment period. This will help if you are erro-
neously enrolled in a plan or you need to change your
plan during the year for any reason.

To apply online, go to
www.prescriptionadvantagema.org

To apply by phone, call 1-800-243-4636, press 3

You can call the senior center at 508-832-7799

: and ask to speak with a SHINE counselor.
Disclaimer: Occasionally the center provides speakers to help inform partici-
pants regarding current issues. This type of forum is educational and allows :
participants to ask questions for themselves. At no time is this to be construed

You can also call the Regional SHINE office at
508-422-9931 for assistance.



SHINE Appointments

SHINE (Serving the Health
Information Needs of Elders)

Is a state health insurance
assistance program that

_ | provides free health insur-
" ance information, counsel-
ing and assistance to Massachu-
setts residents with Medicare and
their caregivers.

For the month of March Patrick
Morris will be available to assist by
telephone.

Call the Auburn Senior Center

Has over 40 years of experience performing in
front of audiences of all types.
He knows how to make people smile.
His warm personality and musical skills make folks

take notice.
[Mon., March 28*" J e ol
12:45pm Credit Union

Jom us for Entertainment & Delicious Desserts
PJease call 508-832-7799 to reserve your spot

for assistance
' $3 class donation

508-832-7799
Seniors Enjoy the Benefits

el
Ann
Yoga Instructor

Senior Yoga
is practiced
with use of
a chair and

» BREATHE - Improve Mental Clarity & Blood Circulation
» STRETCH -Increase Flexibility & Improve Joint Heaith
» RELAX-Charge your Energy & Feel Refreshed Again

S enior Yoga is practiced with use of a chair and incorporates breathing
practices (Pranayama), focus (Meditation) and movement (Asana). The
Asana moves all of the joints through a range of motion which will improve
strength, flexibility, steadiness and brain neuroplasticity contributing to im-
proved balance through a focused mind working with the body in unison.

.3 incorporates
BREATHING
Mondays PRACTICES,
11:00 am / FOCUS &
MOVEMENT...

Mol R Belkonn

Tuesdays
11:00am

Volley Racquet Balloon is great for
upper body mobility and joint flexibil-
ity. It enhances your muscle tone,
reflexes, hand-to-eye coordination,
and endurance.

This is a great way to social-
ize, laugh and have some fun.

NO CHARGE!



éwz Da AL,
Fun & Energlzmg

FREE Everl

Join us on Monday Mar. 14*"
12:30pm for DESSERT
and at 12:45pm for
“NAME THAT TUNE”

g)

' M FOI'D;' Arroyo

CHAIR DANCING encourages heal’rh and fitness

Brookdale Eddy Pond Campus for active people or those whose physical condi-
Day: Monday will be hosting this fun filled i tion, r*pt:'l'r*lc‘l'gd mobility, or age, limits their par-
Date: March 14'l:h FREE event at the AUburn ; hrlr_mhnn in f‘nnuanfmnn| 'Fnr'ml‘.* n‘F exercicse.
Time: 12:45pm Senior Center. :  /Tuesdays ™\ Chair Dancing is a fun,
RSVP 508-832-7799 Bring a friend and test your : {: and \ "”P'*g"""g and social

<W} music knowledge, win prizes : \ ThU'_'SdaYS / activity suited for all
& have some delicious treats. i  |™J10:00am.~|
: "“';:_;;;"’ | ages — it's dancing

sporisored by ,f; BROOKDALE i | %3ponat )

with your soul...

E N[0 0[WRR LA “' K SENIOR CENTER
ALRODAFFODTILES  WordSearch
M ARAINBOWMGOTIH
AMLCISECSTIPOMWRA FindtheWord
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R ol Bk Bl Kl Lol Bl ol A e
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UPCOMING FASCA TRIPS -
Lynne Guittar Open to Adults 21 and Over oot Hedin

Trip Coordinator

ATEAMTID

GITY BOYS

Featuring Music of The Beach Boys,
The Drifters, The Bee Gees, and of
course Frankie Vallie and the Four
Seasons....plus more!

Includes:

Onlv $ Plated Luncheon,
[ nly 99 PP ] Meal Tax, Meal

Wednesday April 27™ oty o
Castleton Banquet & Conference Center —Windham, NH Show Ticket

> . VYes! It
[ Only *92 pp ] -‘ S\“"‘" / includes
Dinner & Show

September 11th Musenm & Memorial

In NY City and West Point Academy
w/The Hudson River Valley, & Dinner Theatre Show

May 12—13
Your Trip Includes:
Roundtrip Deluxe Motor coach Starting at
1 Night Hotel Lodging -Tarrytown, NY
Two (2) Meals (1 Dinner, 1 Breakfast) $399
Evening Entertainment Double

Touring and All Admissions
Services of a Best of Times Professional Tour Director
The Included Gratuities: West Point Guide




Goddard / Homestead

A Caring Community for Elders

Independent living
at the

Goddard House

1199 Main Street, Worcester, MA 01603

Gracious Senior Living in a historic home in Worcester. Three
chef prepared meals daily in our restaurant style dining room
trips to Mechanic’s Hall, Museums, and other locations.

24-hour staff, and emergency call system in each apartment.

We invite you to come see this beautiful and affordable option
for community seniors. Please contact Tracey King at 508-868
0967 for more information regarding options and pricing.

Kristine Gaffney
REALTOR® | AUBURN RESIDENT

Contact me for your free
consultation

774-200-5265 Ba

SELLING ¢ BUYING ¢ INVESTING ticensedinmagcr
Results you can count on, professionalism you deserve!

ERA
Key Realty

SERVICES

kristinegaffney@erakey.com - www.KristineGaffneyRealEstate.com

health

* Medicare Advantage

* Medicare Supplement
Markets. - jadereser
.’
The Smarter Way * Medicare Prescription
to Sh op Drug Plans

Lynne A Mussulli, Licensed Insurance Agent

This is an advertisement. Not all agents are licensed to sell all products. Service and product availability varies by state. HMIAO01595

ealth

Your journey to optimal

STARTS HERE!

Canna~Wise

ALTERNATIVE MEDICINE

If Cannabis is Right for You,
We'll take Care of Everything!

Canna~Wise will help you navigate the
medical cannabis registration process.

a0
(774) 321-6057

www.cannawisemed.org

NEVER MISS

A NEWSLETTER!

Sign up to have our newsletter
emailed to you at
www.mycommunityonline.com

notredame
healthcare.org

wWOTRE r%
gl TH

CARE

Notre Dame Health Care
For Family & Community

Exceptional Care -
For Families and Community.

Contact us to learn more about the mission-driven, not-for-profit
difference at Notre Dame Health Care.

555-559 Plantation Street, Worcester, MA 01605 - 508-852-5800

GROW YOUR BUSINESS
BY PLACING AN AD HERE!

Contact

Susanne Carpenter

to place an ad today!
scarpenter@4LPi.com or
(800) 477-4574 x6348

Skilled Homecare
Hospice
Palliative Care
Private Duty Services

Care Central VNA
& Hospice, Inc.

Mocaithcane i K Mepghiorhond

\\«.'rhu.r

@ Ad info. 1-800-477-4574 e Publication Support 1-800-888-4574  www.lpicommunities.com  Lorraine Gleick Nordgren Senior Ctr., Auburn, MA  06-5056
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