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 Janice B. Fitzgerald  

  What’s News?  

Director 

 

 

Board of Directors 2019 

  

Richard Bath…….Chair 

David Andrews….Vice Chair 

Carol Delorey……Secretary 

Clayton Reichenberg…… 

                              Treasurer 

  

Board Members:  

Teddi Bourassa  

Daniel Clague  

Irene Clague 

Barbara Fox 

Robert Graham 

Jane Moynihan  

Joan Madden 

  

Alternate:  

3 vacancies  

Next meeting is to be  

determined. 

It will be a joint meeting with 

the Friends Group 

Mayor’s Message 

 

To My Friends at the Council on Aging, 

 

I hope that you are all well and staying healthy.  In the Mayor’s Office, we have 

been working diligently helping all of our residents.  

 

We have set up appointment-only COVID-19 testing in the parking lot of Brockton 

High School (470 Forest Avenue) in conjunction with the Brockton Neighborhood 

Health Center and Signature Healthcare/Brockton Hospital. Tests are available to 

anyone with COVID-19 symptoms, people who have been exposed to the virus, 

and all essential workers. Please call 1-844-483-7819 in advance to make a test  

appointment. 

 

The City of Brockton now has contact tracing services in conjunction with the 

Commonwealth to help manage COVID-19. Please answer telephone calls with the 

caller ID "MA COVID TEAM,” as this is ‘Partners In Health’ calling to support 

our tracing efforts. 

 

In addition, we have hired a medical consultant, Dr. Richard Herman, to assist the 

City during this COVID-19 health crisis. Dr. Herman will serve as the City’s pan-

demic expert. He was the former Emergency Room Director at the Good Samaritan 

Medical Center and at Signature Healthcare/Brockton Hospital. 

 

Good news - Stop & Shop Supermarket at 683 Belmont Street will not close. 

Rather, it will now operate virtual shopping by fulfilling online grocery orders via 

Peapod (508-427-5500). This new virtual shopping service will give Brockton  

residents virtual shopping opportunities. It also will provide fifty (50) additional 

jobs, with preference to Brockton residents, as well as additional excise taxes  

payable to the City for their numerous delivery vehicles. 

 

For residents needing information and support from the food bank, please contact 

Mrs. Janice B. Fitzgerald, Director of the Council on Aging, at 508-580-7811. 

 

I am truly honored to serve as your Mayor. I truly thank you for your cooperation 

and support during this unprecedented health pandemic. If you need assistance with 

anything, please contact my office at 508-580-7123. I wish you and your families a 

healthy and safe summer.  

 

Very truly yours,  

 

Robert F. Sullivan 

 

Mayor of Brockton 

 

  

HOURS 

 

The COA is closed until 

further notice but staff 

can be reached at  

508-580-7811  

Monday-Friday. 

From 9:00am -4:00pm 

 

SPRING 2020  

Second Edition 

                                                                      

                                                                                                                                                                                                                                                                                                                                                                                                                                               

      

Remember to do your Census. Please, call the COA if you need help. 



 

 

 

 

 

 

 

 

“Every May, the Administration for Community Living 

leads our nation’s observance of Older Americans 

Month. The theme for 2020 is "Make Your Mark!" 

 

This theme was selected to encourage and celebrate 

countless contributions that older adults make to our 

communities. Their time, experience, and talents benefit 

family, peers, and neighbors every day. Communities, 

organizations, and individuals of all ages are also mak-

ing their marks. This year’s theme highlights the differ-

ence everyone can make, in the lives of older adults, in 

support of caregivers, and to strengthen communities.” 

 

Something that everyone may contribute to others in the 

community which doesn’t cost anything and is needed 

now more than ever  is Love. At the Brockton Council 

on Aging we are fortunate to witness acts of Love,  

kindness and compassion among seniors everyday.  

So let’s share some  Love and let it be our mark for our 

community and on history. 

 

So here are some simples ideas to: 

 

             "Make Your Mark!" with Love. 

  •  Write a letter. Yes...an old fashion letter. 

  •  Call someone if they pop into your mind. 

  •  Leave a  positive note on your window or mailbox. 

  •  Randomly call a friend and sing them a goofy song. 

  •  Perform a little act of kindness every day. It can be   

      as simple as waving hello to someone. 

  •  Pass on a good book to a friend. 

  •  Smile, take a picture and text it to   

      someone you love to brighten their day. 

  •  Give to a good cause. 

  •  Be a good listener for someone. 

  •  Simply tell someone you love them. 

 

 

We invite you to make your mark.  
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Director’s Message   

                                                                                                

The last 6 weeks I decided to try something different and I 

am so glad that I did. I volunteered to help deliver Meals 

on Wheels. I knew the requests for meals would increase 

and I also knew that there were not enough drivers, so I 

decided to lend a hand. The 3 mornings a week I delivered 

I would arrive at Manning Towers where I was greeted by 

Garfield.  Once we finished our morning small talk I 

would then assembly my bags and wait for the meals to 

arrive from Lindley. Once they arrived, I would pack my 

thermal bags and off I went. 

 

I learned quite a few things from this experience. I learned 

that sometimes we can take things that we have for 

granted, that sometimes a simple smile and a “Hello” goes 

a long way and I learned that I do not like to wear a hat.  I 

got caught in many rainstorms during my deliveries that 

caused me to grab a baseball cap from the house and keep 

it in my car, just in case.   

 

My last delivery each day was to my new friend “Grace”. 

Grace and I would have a brief conversation about the “old 

Brockton”, which I remember because I have lived in this 

city my entre life. Grace and I always chatted about the 

weather and of course what the meal was for the day. But 

one thing Grace would do was to tell me how pretty I 

looked no matter how bad my hair was that day especially 

if it was raining. That simple act of  kindness made me 

feel good. 

 

So, while we are still going thru this challenging time, lets 

all be like Grace and be kind, smile more and don’t wear a 

baseball hat if you don’t want to.  I am going to miss the 

people I met doing my MOW deliveries but I am espe-

cially going to miss Grace. 

 

In closing, I just want to remind you that the Council on  

Aging is closed to the public, but staff is available to take 

your call if you have any questions or need assistance. Our 

hours are Monday to Friday from 9:00am-4:00pm. 

 

I hope you are all well and I miss you. 

 

Janice 

 

If you are interested in learning more about the Meals on 

Wheels program you can call the COA at 508-580-7811 or 

call Old Colony Elder Services at 508-584-1561 and ask 

for Nutrition. 
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JOHN E. McCLUSKEY, ESQ.
ELDER LAW ATTORNEY

ESTATE PLANNING, WILLS, TRUSTS, ASSET PROTECTION

508-583-2221
www.mccluskeylaw.com

Caring for a loved one at home? 
Our job is to make your job easier.

We coordinate, provide and supervise all the health care and home
services needed to keep aging individuals safe and comfortable

 where they want to stay, in their own home!

No copayments for covered servises • Dental care
Day center • Transportation • Home care • Caregiver support

www.HHSI.US



Missing Us? 

 

Monday mornings on channel 9 you can watch reruns 

and recaps of COA events and programs.  

Who knows you might even see yourself on TV. 

 

Grab a cup of coffee and enjoy the show! 

ROBO CALL PHONE NUMBER 

The Brockton Council on Aging uses an automated phone 

call when we need to provide information and updates to 

many people at one time. We will never ask for money or 

social security numbers. Please note if you have caller ID 

the number that shows up is NOT a Brockton number, it’s 

listed as Cambridge. 

We will not use this system too much but it is a good way 

to communicate important information.  

 

Although the building is not open at this time, you can still 

reach us by calling 508-580-7811. 

   

                   SCAM………Pass This Along 

                        If you get a call from Medicare asking    

                        if you want a “test kit”, hang up.  

                        It’s a scam.  They want your social  

                        security number.  Just hang up and don’t   

                        have any conversation with them. 

 

Staff  Directory 

Janice Fitzgerald – Director 

jfitzgerald@cobma.us  

Dorothy Slack – Health Education/Outreach Coordinator 

dslack@cobma.us  

Michelle Brace —Program Activities Coordinator 

mbrace@cobma.us  

Carla DaRosa —Activities Assistant/ Clerk 

cdarosa@cobma.us 

Ruthie Graham— Receptionist/Secretary  

rgraham@cobma.us  

Brian Matta - Custodian 

 

 Phone 508-580-7811   Fax 508-580-1674 

Emergency Hotline 508-941-0292  

 

Elder Abuse Hotline # 

1-800-922-2275 

Please use this number anytime day or night to  

report suspected elder abuse. 

 

Mission Statement 

The Brockton Council on Aging, a branch of city  

government, is mandated to assess the needs and  

provide programs and services to Seniors in the  

community and strives to improve their quality of life.  

The Council on Aging offers through its staff and  

volunteers easy access to an array of general programs,  

information, and socialization opportunities to seniors age 

60 years and older� 

 

Virtual Exercise Programs 

 

There are many benefits to maintaining a regular physical  

exercise routine. 

 

Benefits that may include:  

• A reduced risk of a heart attack �

• Better weight management�

• Lower blood cholesterol level �

• Lower the risk of type 2 diabetes and some cancers �

• Lower blood pressure �

• Stronger bones, muscles and joints �

• Lower risk of falls  

• More energy 

• A healthier state of mind and better mood 

• Feel more relaxed and improve your sleep patterns.  

• Exercise may also changes levels of chemicals in   

      your brain, such as serotonin, endorphins and stress    

      hormones.  

According to: https://www.betterhealth.vic.gov.au/health/

healthyliving/physical-activity-its-important web article. 

 

The COA’s in this area are lucky to have some incredible  

Fitness instructors. These instructors are providing free 

Virtual Exercise programs to seniors to help you engage 

in regular physical activity.  

All you need to participate is: 

   1) Access to an active email address 

   2) A smart phone or computer with internet access 

   3) Ability to download the Zoom App 

 

If you are interested in taking a virtual exercise class 

please contact the instructor at their email. 

  

Forever Fit with Karen McNeeley 

Forever Fit is a combination of cardio and weights. It is 

broken down into two half hour sessions with a short 

break in between them. If you would like to join this 

group and receive a schedule Karen can be reached at the 

following email: kmim@comcast.net 

 

Daily Yoga with Judy and Hilary Potts. 

A daily Gentle Yoga class is offered Monday thru Friday 

from 10:00-11:00am, (except Memorial Day). You will 

need the following materials for class: Chair, Water, 

Stretch Band or Weights, and a Yoga Mat to place your 

chair on or a surface on which it will not slip. Please  

contact Judy at: fitnessgrammy@gmail.com for more  

information about this program. 

 

Strength Training at Home with Katy Potts 

Warm up and strength train using bands and weights in 

this class with Katy. Then follow it up with stretching  

exercises to improve balance, muscle strength, and  

flexibility. Please contact Katy at: wolfk9@rcn.com to 

join this class. 
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ORTHOTIC 
SOLUTIONS
Covered by 
Insurance for 
People with 
Diabetes with Rx

Call us today for a FREE in-home assessment 774-205-2278
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A Tribute to a Dear Friend of the Council on Aging 

 

George Cataldo, a New Bedford native who served in the Navy during 

WWII, and then lived in Brockton for 37 years before moving to Westport, 

is being remembered for his energy, sense of humor and his devotion to the 

City of Brockton and the Council on Aging, passed away on Thursday, 

April 23 in Tarpon Springs, Florida where he had moved to in October to 

live with family.  George was 92 years old. 

 

George was always involved in something, even in his late age he per-

formed at nursing homes, played golf, hosted our local cable station, told 

jokes, taught himself how to play the piano and was quite an artist to name 

a few talents. I recall on Thursdays George would come to the COA to 

spend time with us before heading over to the Mayors Office to volunteer.  

You would find him in the lunch room sitting at a table with a cup of  

coffee and a napkin sketching a picture. It would take him no time at all to 

create a drawing that he always attached a little story to when he would 

show us. 

 

Whenever there was a parade in the city you knew where to find George, at 

the front walking with the Mayor and city councilors. He was so proud of 

his service as a veteran but also as a city councilor which he served for 

nearly two decades. His accomplishments were many. 

 

Not only will we all miss his very “colorful” suits, we will miss his smiling 

face, his interesting stories, his joyful voice and his friendship.   

 

Thank you, George, for making our days a little brighter at the COA.   

We will miss you! 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

      

 

 

 

 

 

 

 

 

 

                                                  

                                                

 

 

           

 

            

 

 

 

 

 

 

                                                             

 

 

 

Above right: George volunteering 

at the City of Brockton Mayor’s 

Office 

 

Above Center: George enjoying a 

cup of coffee and conversation at 

the Brockton COA 

 

Left: George entertaining at the 

Brockton COA 2017 Halloween 

Party 

 

Right: George performing at the 

Brockton COA 2018 Halloween 

Party 



 Ad info. 1-800-477-4574 • Publication Support 1-800-888-4574 • www.4lpi.com Brockton Council on Aging, Brockton, MA 06-5072

Nancy Doyle - Realtor
774.240.0576

NDoyle@Realtor.com

Bo Waldron - Realtor
774.240.0536

Waldron.Bo@gmail.com
Free Consultations  Sales | Staging | Marketing | Tax Abatements

THIS SPACE IS This Space 
is Available

LET US PLACE 
YOUR AD HERE.
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Do You Remember… 

Henry's Hamburgers 

Coats Field 

Producers Dairy 

Cruising the Drag 

The Muck 

Dan the Candy Man 

Where they made Ribbon Candy 

Who the first Mayor of the city was 

King's (I can taste their popcorn) 

Dorothy Lou’s Bakery 

Dunnington Drug Store 

Westgate Mall being built 

Bowie’s Pet Store 

Brockton’s Big 5 Bar Room Pizza Places 

The Wooden Ship at Edgar Park 

Nessralla’s Farm Stand 

Brockton High School opening (1970) 

Kresge’s Department Store 

Tatro’s Bakery 

Crescent, Sack and Westgate Cinemas 

Parkway Restaurant next to D.W. Fields 

(you could buy day old bread for 25₵ and    

 feeding the ducks) 

Sudoku 

Level A, Puzzle #2: About As Simple  

As It Gets 

Try to fill in all the empty boxes so that: 

  

Each Row contains the numbers 1 through 9 

Each Column has the numbers 1-9 

Each Square, 3 by 3 box has numbers 1-9 

Answer is on back cover of newsletter 

  2 8 6 4 7 1  9 3 

9 4 1 8    5  6 

6  7 5  9  1  2  8    

 8     9 3  1  7 

7 5  3  2 1   6    9  

      6     2   

8   5      6   3   

3 6 4 1 8 5   9  7  

1     7   8 6   

Virtual Book Club 

  

The Brockton Public Library and  

Council on Aging are pleased to offer a  

collaborative virtual book club discussion group 

on Monday, June 8

th

 at 1:00pm. 

 

     Join our virtual voyage for a conversation  

about “Born a Crime” by author, Trevor Noah. 

  

The book club ebook is available for download  

at the following link: 

https://ocln.overdrive.com/oclnbrockton/content/

media/2726272?fbclid=IwAR1AGH9M6 p 8a0C8P41 

YQxUuwDlMmL3IIWPXCwZn8Ztso Cpeqnf7bP4Gc 

 

In order to join this discussion group you must have a 

smart phone or internet at home. Please make sure your 

browser, (preferably Google Chrome) is updated as we 

will use Google Meet as the online platform.  

 

If you would like to join us for this book club please send 

an email to: mbrace@cobma.us. Then we will make sure 

to send you the link to join the discussion. 
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May Birthdays 

Be sure to listen to radio station 95.9 FM WATD at 5:45am to hear your birthday announced. 

Helen Buckler 1

st 

Ellen Silva                                  2

nd

 

Errol James 4

th 

Dolly Chappelle  5

th

 

Emma Chekroun 5

th 

Carol Geary 6

th

 

Gertrude Ricci 6

th 

Al Urbaschak 6

th 

Marjorie Slotnick 8

th 

Fay J. Young 8

th 

Catherine F. Powe 9

th

 

Yvonne Weekes 9

th

 

Jean Patchel 10

th 

Kathie Connolly 11

th

 

Marion Ross-Simmons 11

th

 

Carole Kaplan  12

th

 

Jean Amorim 13

th 

Toni Peters                           14

th

 

Anne Louise MacLean         15

th 

Brian Pitty                            15

th

 

Joanne Conrad                      16

th 

Cookie Harris                       16

th

 

Charles Hiotes                      16

th

 

James H. Tweedy                 18

th

 

Jean Wagner                         18

th 

Lourdes Castro                     19

th 

Russell L. Moore                  19

th 

Bettina Ciambriello              20

th 

Pat Eastman                          21

st

 

Carol Sprague                       21

st 

Charlene Medina                  22

nd

 

Robert L. Wessa                   22

nd 

Pat Duval                              25

th

 

Maureen Williams 25

th

 

Mary Weston 26

th 

Ann Bush 26

th 

Connie Moscaritolo 26

th 

Alice Farnsworth 27

th 

Frank Ippolito 27

th 

Anita Stadig 27

th 

Joaquin “Nacho” Gonzales 28

th

 

Patrick Hayes 29

th 

Barbara LaVoie 29

th 

Corinne Shute 29

th

 

Lillian Dykes 30

th 

Betty Marcouillier 30

th

 

William Vilk 30

th

 

Roy S. Kelley 31

st

 

Karen A. Landers 31

st

 

 

FRIENDS OF THE BROCKTON COUNCIL ON AGING 

10 Father Kenney Way, Brockton, MA  02301 

Name: __________________________________________Phone:_______________________________ 

Address:_____________________________________________________________________________ 

Membership for  

$10.00 pp

 _________________________   Additional Contribution $_________________ 

Memorial Donation $ ______________________________  In Memory of:__________________________ 

Make checks payable to The Friends of the Brockton Council on Aging

 

June Birthdays 
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Lorraine Lalli in memory of George Cataldo 

Lorraine Lalli in memory of Carolyn LaMarre 

Hazel Hernandez 1

st

 

Sonja Olbert 1

st

 

Deborah A. Rolfe 2

nd 

 

Jacqueline Sciacca 2

nd 

 

Vincent Wedge 2

nd 

Lorna Bernard 4

th

 

Marilyn Johnson 4

th

  

Jean Terrio 4

th

  

Gloria Harris 5

th

 

Barbara Drobiak 6

th

 

Clay Reichenberg 7

th 

Catherine Hutchins 8

th

  

Rosemarie Thompson 8

th 

Joan Grushkin 9

th 

 

Patricia N. Cleary 10

th

  

Barbara Fox 10

th

 

George Mussari 10

th 

 

Suzanne Larke 18

th

  

Blenda Rice 18

th  

Bettie Edwards 19

th

 

Toni Lewis  20

th

  

Sarah McCann 21

st

 

Mary Ann Counter 24

th

 

Beverly Greene 24

th

 

Judith Goulet                        24

th  

Melova Avraham 25

th 

Sayna Cohen 25

th

 

Kenneth Gillpatrick 25

th 

Eugene Seaver 26

th

 

Esther Cohen 27

th

 

Janet Ferrante                       27

th

  

Sofia Rasher 27

th

 

Isabella Forret 28

th 

Elmer Shaw 28

th

 

Lorraine (Lorry) Sorgman 28

th

 

Maria Montanez 11

th 

Linda Stoke 11

th

 

Marie Carmel Sanon 11

th

 

Maxine E. Young 11

th

 

Ruthie Graham 12

th

  

Frances Sorgman 12

th 

Robert Valcourt 13

th

 

Al Amoroso 14

th

 

James Howard 14

th 

Nick Viola 15

th

 

Mary Freeland 16

th 

Jay Rasher  16

th

 

Beverly Scheuer 16

th

 

Lorraine Souza 16

th 

Georgia Bruce 17

th  

Ida Mae Lang 17

th 

Sandra McLauglin 18

th

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

New and Renewal of Members 

 

              Barbara Bigelow                 Stephen Bryant                 Robert Gage                 Lorraine Lalli 
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Thank You 

 

I want to extend a big thank you to our nurses and  

doctors, Brockton Fire and Police, all first responders, 

Mayor Sullivan and all city employees, Board of 

Health, Brewster Ambulance, Brockton Public 

Schools, Brockton Emergency Management (BEMA), 

Old Colony Elder Services for providing Meals on 

Wheels, John Merian from Merian’s Tuxedo for do-

nating hand made masks, Brockton Housing Authority 

and my amazing staff at the COA who have gone 

above and beyond to take care of our seniors during 

this crazy time. 

 

This was nothing we have ever experienced before, 

but I am thankful we had the above folks to help us 

through this challenging time.   

 

Thank you all. 

Janice 

 

 

 

Outreach Message 

 

Hello to all of you, 

Another month has gone by and we seem to be making some 

progress with this virus. At this time we all know someone 

who has been affected by the disease. The best thing for all of 

us to do is keep social distancing, wear masks, wash hands fre-

quently and stay at home as much as possible.  

Just remember all you’ve been through up to now and know 

that this too shall pass. 

 

I have some information to pass on to all of you. 

If you need updated info on the virus the best place to go is:  

Mass.gov/COVID19. 

EBT information for SNAP- Automated-1-877-382-2363 

Customer Service-1-800-997-2555 

(number on back of EBT card may be long wait) 

Mass Health protection during COVID19: MassHealth will 

preserve coverage for all individuals who had Mass Health , 

HSN, or Children’s Medical Security on March 18

th

, 2020. For 

all individuals during the pandemic and one month after emer-

gency period ends. 

Social Security: Send Medicare Part B applications and  

Employment verification forms to : 

Social Security Admin 

30 Christy Drive  

Brockton, Ma. 02301 

Looking forward to seeing you all soon. We want to make 

sure we will all be safe when we reopen. 

Love to all, 

Dottie 

 

MORE HELPFUL HINTS AS WE WAIT 

Stick to a routine. Go to sleep and wake up at a reasonable 

time, write a schedule that is varied and includes time for your 

chores, favorite shows, calls to family as well as self-care.  

 

Get out at least once a day, for at least thirty minutes. If 

you are concerned about contact, try first thing in the morning, 

or later in the evening, and try less traveled streets. If you are 

high risk or living with those who are high risk, open the win-

dows and blast the fan. It is amazing how much fresh air can 

do for spirits. If you drive, go for a “Sunday Drive” anytime, to 

get a change of scenery. Make sure you are wearing a mask. 

 

Find something you can control, and control the heck out of 

it. In moments of big uncertainty and overwhelm, control your 

little corner of the world. Organize your bookshelf, purge your 

closet, sort through your pantry. It helps to anchor and ground 

us when the bigger things are chaotic. You may find some in-

gredients for a new recipe or some ideas for a new project?  

 

Find the lesson. This whole crisis can seem sad, senseless, and 

at times, avoidable. When psychologists work with trauma, a 

key feature to helping someone work through the trauma is to 

help them find the potential positive outcomes they can effect, 

the meaning and construction that can come out of destruction. 

What can each of us learn here, in big and small ways, from 

this crisis? What needs to change in ourselves, our homes, our 

communities, our nation, and our world?  
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Brockton Council on Aging  

Community Resources 

Emergency Dial :9-1-1 

 

A Message From OCES 

Domestic Violence & Elder Abuse 

Domestic violence is a problem that occurs in any community 

and can affect anyone , including older adults, regardless of race, 

ethnicity, gender, sexual orientation or socioeconomic status. 

Nationwide, domestic violence hotlines receive more than 20,000 

calls on a typical day, according to the National Coalition 

Against Domestic Violence (NCADV). 

 

Domestic violence is not always obvious 

Domestic violence is perpetrated by a current or former intimate 

partner and may be physical, sexual or emotional/psychological. 

Domestic violence involves behavior meant to control, scare or 

harm. It may include physical violence such as hitting, kicking 

and shoving, or emotional/ psychological abuse which includes 

threats, verbal abuse, accusations and social isolation. It may be 

in the form of coercion (including sexual coercion) and stalking 

or cyber stalking. Many different tactics may be used. For exam-

ple, a perpetrator may use technology to harass, monitor and 

track a current or former partner. 

 

The frequency and severity of domestic violence can vary and in 

many instances, the signs can be difficult to recognize. Since 

domestic violence often occurs in the home, being confined at 

home with an abusive partner (such as during the COVID-19 

global pandemic) is a significant threat for victims of domestic 

violence. For comprehensive information about the warning 

signs of domestic violence, visit the NCADV’s website at 

www.ncadv.org .   

 

Protective services for older adults 

Old Colony Elder Services (OCES), a non-profit agency desig-

nated as one of 25 Aging Services Access Points (ASAPs) in the 

Commonwealth of Massachusetts, has a Protective Services Pro-

gram team that works with older adults or their designees to pre-

vent, eliminate or remedy situations involving emotional, physi-

cal or sexual abuse, neglect by a caregiver, financial exploitation 

and/or self–neglect.  

 

According to the National Center on Elder Abuse, the number of 

older Americans (age 60+) who have experienced abuse are ap-

proximately one in 10.  Common risk factors of elder abuse in-

clude social isolation, poor physical health and dementia. Older 

adults who are at risk of harm from others (or from themselves) 

due to safety concerns, can receive assistance to keep them safe 

in their own homes. OCES’ staff can advocate for older adults in 

these situations and provide services and resources to resolve 

these difficult matters.  

Raising awareness 

In an ongoing effort to raise awareness of elder abuse, OCES 

holds annual “March Against Elder Abuse” community events in 

Brockton and Plymouth for World Elder Abuse Awareness Day 

(WEAAD) in June. This year, WEAAD’s theme is “Lifting Up 

Voices” and information will be announced in the near future 

about how OCES will recognize this with the community. 

Abusive behavior should never be tolerated or accepted. Recog-

nizing the warning signs is key in preventing or stopping domes-

tic violence and elder abuse. If you are, or someone you know is 

a victim of domestic violence, call the National Domestic Vio-

lence Hotline at 1-800-799-7233 (SAFE) or 1-800-787-3224 

(TTY), or visit www.thehotline.org.  

If you have a Protective Services concern, call 1-800-922-2275 

or visit www.ocesma.org for more information. 

City of Brockton Offices Phone Number 

Animal Control 508-580-7835 

Assessor’s Office 508-580-7194 

Board of Health 508-894-1480 

Council on Aging 

508-580-7811 

Dept. of  Public Works 508-580-7135 

Fire Dept.- Non-Emergency�

                   Power Outages 

508-588-0585�

1-800-322-3223 

Housing Authority 508-588-6880 

Police Dept.- Non-

Emergency 

508-941-0200 

Public Library 508-580-7890 

Town Clerk’s Office 508-580-7114 

Tax Collector 508-580-7130 

Treasurer’s Office 508-580-7159 

Veteran’ Services 508-580-7850 

Agency Phone Number 

Alzheimer’s Association 1-800-272-3900 

Attorney General Hotline 1-888-243-5337 

Corona Virus Information 211 

Elder Abuse Hotline/ 

       Protective Services 

1-800-922-2275 

Medicaid/MassHealth 1-800-841-2900 

Medicare 1-800-882-1228 

Mental Health (BAMSI) 508-580-8700 

Old Colony Elder Services

(OCES)��Meals on Wheels, 

homecare, & other in-home 

support services 

508-584-1561 

Poison Control 1-800-222-1222 

Safety Assurance Program 508-830-6256 

Salvation Army 508-583-1896 

X302 

Self Help Inc. 

      (Fuel Assistance)��

Can also apply at  

     the Council on Aging 

 

508-588-5440 

 

508-580-7811 

S.H.I.N.E.�

BCOA S.H.I.N.E. Counselor 

1-800-243-4636�

508-580-7811 

SNAP (Food Stamps) 1-800-645-8333 

Social Security 1-800-772-1213 
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Directors: Gregory N. Belcher, Lisa Waitt Belcher
Stephanie Costa-Lally, Certified Funeral Director

850 North Main Street, Brockton, MA 02301
508-583-7272 • Pre Need Planning - Cremation Options

waittfuneralhome@gmail.com • www.waittfuneralhome.com

SHORT TERM REHABILITATION
AND SKILLED NURSING CENTER

Personal Care in a Home-like Atmosphere

508-583-6000
804 Pleasant St., Brockton, MA 02301

www.WestAcresNursing.com

Rehabilitation & Nursing Center

NEWLY RENOVATED!

Karen Fontaine to place an ad today! 
kfontaine@lpiseniors.com
or (800) 950-9952 x6350 

Think Assisted Living
Is Not For You?

Think Again.

The Arbors at Stoughton
2121 Central Street  •  Stoughton, MA 02072
Phone 781-805-4704  •  Fax 781-344-4634

For more information, visit    arborsassistedliving.com

508-584-1561     info@ocesma.org     www.ocesma.org
Serving all people – Serving all incomes



 

Friends of the Council on Aging Board 2020 

Bob DeVasto , Chair  

Eleanor Duval 

- 

Lillian Dykes - Melinda Howard - Karen Landers - Suzanne Larke  

Helen O’Connor

- 

Maxine Young - Fran Zakszewski 

 

The next joint meeting with the Board of Directors is to be determined.  

Brockton Council on Aging 

Mary Cruise Kennedy Senior Center 

10 Father Kenney Way 

Brockton, MA 02301 

508-580-7811 

Purpose 

The Friends of the Brockton Council on Aging, Inc. is a non-profit organization that shall consist  

of individuals, associations, organizations, partnerships or corporations interested in improving the  

resources and services of the Brockton Council on Aging. 

Please consider naming the Friends of the Brockton Council on Aging  

as a beneficiary under your will or planned giving instrument. 

 

The beneficiary should be designated as: Friends of the Brockton Council  

on Aging, Inc., a 501C3 corporation organized under the laws of the  

Commonwealth of Massachusetts and having a principal address  

of 10 Father Kenney Way, Brockton, MA 02301  
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