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City of Melrose 
Emergency Notification System 

 
 

The City of Melrose uses the Everbridge Emergency Notification 
System to alert residents about a variety of events, ranging from    
severe weather, fires, floods and other emergencies, to more routine 
announcements, such as road closures, street sweeping, and hy-
drant flushing. Messages will be sent to residents by their preferred 
contact method—cell phone, text, home phone, email, and more—to 
ensure real-time access to important information. Residents listed in 
the City 911 database will be automatically subscribed to alerts by 
phone, but Everbridge allows citizens to self-register, provide addi-
tional contact information (such as a cell phone), or opt out. 

Go to:  https://tinyurl.com/melrosealertsignup  

Emergency Contacts  
 

Police Department 

EMERGENCY - 911 
Business Number - 781-665-1212 
 

Fire Department 

EMERGENCY - 911 
Business Number  - 781-979-4401 
 

Ambulance 

EMERGENCY - 911 
Non-Urgent - 781-979-4401  

Special Resource Edition; Sept. 2020 
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Would you or someone you know benefit from 

seeing  a mental health professional? 
 

The City of Melrose proudly sponsors the  
 

INTERFACE REFERRAL SERVICE 
 

For all Melrose residents and students 
 

INTERFACE HELPLINE 
617-332-3666, X1411 or 
1-888-244-6843, x1411 

9:00 - 5:00 P.M., Mon - Fri 

Alzheimer’s Caregiver Support Group 
 
This confidential meeting is designed for those 
caring for a loved one with a diagnosis of  
dementia.   
 

Learn more about Alzheimer’s and related  
dementias and meet others facing similar  
challenges.   
 

Please call 781-910-8958  
prior to your first meeting 

24/7 Helpline: 1-800-272-3900   
ww.alz.org/MANH 

NEW Online Programs using Zoom  
Register now – program starting in September 2020!  

 
 

 
Slips, Trips, Falls - What can you do to prevent falls? 
Free one-hour online class, Tue., Sept. 15th at 10am 

 
My Life, My Health – A free 6 session workshop to provide knowledge/skills to take a 
more active role in your healthcare.  
Introductory Session Tues., Sept. 29th at 10am 
 
 
The Savvy Caregiver  - a free 6 session program for anyone providing care to a loved 
one with dementia or Alzheimer’s 
Introductory Session Thu., Oct. 1st at 10am` 

 
 

For more information about these programs or to register, call Stephanie Chrissler, 
OTR/L Aging in Balance     Program  Manager at 781-338-7559 or email 

schissler@melrosewakefield.org 

Melrose Alert/
Silver Alert 

Residents with a loved 
one (of any age) suffer-
ing from a serious cog-
nitive impairment are    

encouraged to stop by 
the Council on Aging 

office for a registration 
form, or download the 
pdf document from the 
Melrose Police  Dept. 

website.   

This program was     
developed jointly by the 
Melrose Police Depart-
ment and the Council 

on Aging and is         
designed to provide 

rapid response in locat-
ing cognitively impaired 

residents who have 
been reported missing.  

Call the COA 
781-665-4304 

Or 
Melrose Police 
781-665-1212 



Looking Ahead ● Melrose  Page 3 

 

FRIENDS OF MILANO CENTER 
 
Please consider a tribute gift to Friends of Milano Center as a special way to honor a loved one, thank 
a special caregiver or even to celebrate a milestone.  Gifts of a certain denomination entitle donor to a 
lovely engraved leaf on the Giving Tree which is on display at the Milano Center. 
 
Your generosity and continued support of the Friends of Milan0, the Council on Aging and the Milano 
Center are greatly appreciated. 

 
Voting by mail is available to all voters for all elections in 2020. 

You do not need an excuse to vote by mail this year. 
 

Presidential Election, November 3 
 

To vote by mail, all you need to do is: 
 

1. Complete a vote by mail application 
Complete and Return the official postcard application you received from the Secretary of the Commonwealth.  Read carefully and 

check all the appropriate boxes ( If you are not enrolled in a political party (you will see “no party” in the voter information 
section), be sure to select which party ballot you'd like to receive for the September Primary. 

Or 
Download an application from the web at 
:https://www.cityofmelrose.org/sites/melrosema/files/uploads/mail-in-ballotapplication-2020.pdf 
 

2. Return your completed application via mail (Elections Office, 562 Main St. Melrose, MA 02176), email 
(elections@cityofmelrose.org), or drop it off in the mail slot at city hall (Essex St. entrance) 
 
3. The Elections Office will mail you a ballot with instructions explaining how to fill it out and return it to us.  Be sure to MARK your 
ballot, SIGN the ballot envelope, and SEAL the outer envelope. 
 
4. Return your ballot by US Mail or City Hall’s secure ballot drop box. 
 
5. To ensure all votes are properly counted, all Mail-in Ballots will be logged and processed upon receipt, the ballots will then be tabu-
lated through the voting machine on Election Day by Elections Staff. 
 
Call 781-979-4125 for more information.  

We encourage everyone to vote by mail or early vote at Memorial Hall  (Oct. 17-30 for the Nov. 3 Presidential Election).  Election day 
will look different  this year.  All voters in Melrose must vote at the Melrose Veteran’s Memorial Middle School Gymnasium--- Rear 
entrance at 90 Melrose St., instead of their traditional polling location.   
 

HeatSMART/CoolSMART Melrose is a community-based outreach and group purchas-
ing program to encourage the adoption of clean heating and cooling technologies with 
support from the Massachusetts Clean Energy Center.  There are already generous 
incentives and financing opportunities for clean heating and cooling upgrades; the 
HeatSMART/CoolSMART program seeks to increase adoptions using a group purchas-

ing model that offers vetted installers and group pricing.  Learn more about technology options, or sign up for a free 
site assessment, on our website www.heatsmartmelrose.org/ .  For more information, or to sign up for an installation, 
visit www.heatsmartmelrose.org.  Or email HeatSMART Coach Susan Murphy at HeatSmartMelrose@gmail.com with any 
questions or to see if HeatSMART may be right for you! 
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A note from the Director 

 
Hello to you!  We sure do miss you.  We also know how hard this has been.  We are social be-
ings by nature and have been kept apart.  Thank you all for your expressions of appreciation 
for all our efforts.  These surely are trying times.  Although, the Milano Center has been physi-
cally closed, please know that the Council on Aging has been working assisting those in need 
through directly providing resources or making referrals to Mystic Valley Elders Services, 
Melrose Helps, Melrose Emergency Fund. I am very grateful to all our staff members who 
have been extremely flexible in their schedules and duties during this time.  The most popular 
question we receive here is, “When is the Milano Center opening?”  The answer is, we do not 

know.  We know you understand that we have to abide by the State’s rulings.  You may ask what the staff has 
been doing.  Besides supporting the city wide efforts of Melrose Helps, making many, many phone calls to    
seniors, they are helping with the “spring cleaning” of the Milano Center and managing our outdoor activi-
ties.  When the weather cooperates, we offer Yoga on Mondays and Thursdays, 9 am – 10pm and Chair Yoga on 
the same days afterwards from 10:30 am – 11:30 am.  Garden Mediation with Bev is on Wednesdays 10:30 am – 
11:30 am.  Please call to receive a notice of protocols and reserve your seat.  As permitted, we do plan to expand 
our activities whether virtual or outdoor.  We have been fortunate enough to run Medical Rides only within strict 
protocols.  New to this program, we are happy to announce that we now travel to certain Winchester medical 
sites.  Please know our drivers have been trained in safety procedures to allow for safety for all; as well as,   
mandatory COVID contact tracing.   
 
We miss you! Stay well! Be kind! Remain vigilant in following mask and social distancing!  Hope for the 
best!  Beware that loneliness and cabin fever is real.  Don’t be afraid to call us! We’d love to hear from you.   
Let us know if you would like a regular phone call.  Know we are thinking of you and can’t wait to see your 
smile!  

The Concordium 
 
Looking for a connection?  Stay socially connected!  Harvard Innovation Labs is offering a free 
program where you may be matched with an individual of similar interests for video confer-
encing.   Help us create an intergenerational community by making meaningful friendships! 
 
WHO ARE WE? 
 
We are a Harvard-incubated organization, utilizing video conferencing to facilitate an intergenerational 
community. We collect basic information about a user’s experiences and interests, then match individ-
uals among different generations to have regular, 30-minute to one-hour long conversations. 
 
Steps to join:   
 
1. If you don’t have email, go to https://forms.gle/4Aru74BAZBXQaXe8 and fill out the survey.  If you 

have an email address, go to THECONCORDIUM.ORG. 
2. Click “log in” in the top right corner and sign up. 
3. Fill out the survey. 
4. Select the number of times you are available under “Dashboard”. 
5. Wait to be matched to a young adult and afterwards, start chatting! 
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Food Assistance 
 
Bread of Life 
 
Bread of Life will deliver food from its food bank to Melrose residents.   
Call 781-397-0404 or email info@breadoflifemalden.org 
 
 
A Servant’s Heart Food Pantry 
 
200 Franklin St. Melrose 
Pre-bagged groceries may be picked up every Friday from 10:00 - 11:30 a.m. 
Email:  faithchurch@faithchurchac.org or call 781-662-8226 
 
 
SNAP (food stamps) 
 
To apply for food stamps call the Department of Transitional Assistance (DTA) at 877-382-2363 
To apply on line go to www.mass.gov/how-to/apply-for-snap-benefits-food-stamps  
  
 
Food Resources for Veterans 
 
Melrose Veterans Services Office partners with the Greater Boston Food Bank to provide food to 
Veterans and their surviving spouses the third Wednesday of the month. Currently they offer a 
drive-thru food pantry.  If you are unable to pick up, they will deliver to you.   

General Assistance 
 
Melrose Emergency Fund 

Help with food, utilities, rent and other expenses. Restricted to qualified Melrose residents. 
Call: 781-665-4304.  Application and interview required. 
 
 
Red Cross (Ames Fund) 
 
Help with food, utilities, rent and other expenses. Restricted to qualified Melrose residents. 
Call 781-665-1351; Application and interview required. 
 

St. Vincent de Paul 

· The St. Vincent de Paul Society is administered within individual Catholic parishes. To reach them, 
contact your nearest Catholic church. 

· Incarnation: 781-662-8844 
· Most Blessed Sacrament: 781-245-2080 
· St. Mary’s: 781-665-0152 



Animal Control City Hall 562 Main St. 781)-979-4102 

Assessor City Hall 562 Main St. 781-979-4104 

Auditing Department City Hall 562 Main St. 781-979-4110 

City Clerk City Hall 562 Main St. 781-979-4115 

Council on Aging 235 West Foster St. 
Melrose, Ma  02176 781-665-4304 

Covid-19 Important Information City Hall 
562 Main St.  www.cityofmelrose.org 

Elections City Hall 562 Main St. 781-979-4125 

Emergency Management City Hall 562 Main St. 781-979-4411 

Fire 576 Main St. 
Melrose, Ma 781-665-0501 

Health City Hall 562 Main St. 781-979-4133 

Human Resources City Hall 562 Main St. 781-479-4145 

Information Technology City Hall 562 Main St. 781-979-4141 

Inspection Services City Hall 562 Main St. 781-979-4135 

Mayor City Hall 
562 Main St. 781-979-4440 

Melrose Helps  Phone: 781-979-4440 
MelroseHelps@CityofMelrose.org 

Memorial Hall Memorial Hall 
590 Main St Melrose, MA 02176 781-979-4185 

Milano Center 201 West Foster St. 
Melrose, Ma  02176 781-662-6886 

Mount Hood Memorial Park & Golf 
Course 

100 Slayton Road 
Melrose, MA 02176 781-665-6656 

Parks Department 100 Slayton Road 
Melrose, MA 02176 781-662-0210 

Public Works Administra!on  
72 Tremont Street, Melrose, 781-665-0142 

Recreation City Hall 
562 Main Street 781-979-4179 

Retirement Board City Hall 
562 Main Street 781-979-4151 

Substance Abuse Prevention  
Coalition 

City Hall 
562 Main Street 781-979-4128 

Treasurer / Collector’s Office City Hall 
562 Main Street 781-979-4144 

Veterans' Services Melrose City Hall 
562 Main St. 781-979-4186 

City of Melrose Department List  



 
 
 

Minibus schedule 
Monday - Friday 

8:30 a.m. to 4:00 p.m.  
 

 

Suggested donation 
$1 each way within Melrose 

$2 each way outside of Melrose  
 

 
Council on Aging is pleased to provide  

“Curb to Curb” transportation for  
Melrose seniors age 60+ 

 

 
Here is how it works… 
 

 

· All riders must complete a short registration form. 
 
· Reservations are made on a first come first served basis.   

 
Þ Medical rides may be reserved up to 3 months in  advance 
 
Þ Non-Medical rides may be reserved up to 1 week in advance 
 

· Rides are scheduled within a 10 minute window.  
·  

Þ Passengers must be ready and waiting 5 minutes before 
their scheduled pickup time until 5 minutes past their 
scheduled pick up time. Please don't call the office until 
your ride is at least 5 minutes past your scheduled time. 

 
Þ LATENESS. In order to maintain a schedule, drivers 

are instructed to only wait 5 minutes for passengers 
who may be delayed.  Passengers who miss their ride 
because they are late (even if it is due to a delay at the 
doctor’s office) may call the dispatcher to see if the  
minibus is available to return, but should be prepared 
to make   other arrangements, such as calling a taxi (at 
their own expense). Malden Taxi 781-322-5050. 

 
Þ Passengers who need to cancel a ride are asked to do 

so as soon as possible so that the service may  accom-
modate others. 

 
Call the Council on Aging office  

for more information 781-665-4304 

All Transportation 
Subject to change during pandemic 

The RIDE 
MBTA Transportation Program 

The RIDE is the MBTA's                 
door-to-door, shared-ride              

paratransit service.  

The RIDE is operated by the MBTA in 
compliance with the Americans with 

Disabilities Act (ADA).  

 
To apply for The RIDE, you need to 

have an in-person interview at   

The RIDE Eligibility Center: 

1000 Massachusetts Avenue 
2nd Floor 

Boston, MA 02118 
 

Call 617-337-2727  
to set up an appointment 

 
All applicants (and 1 guest) can take 

The RIDE for free to their interview. Ask 
about arranging transportation when 

you call. 

Council on Aging  
“Curb to Curb”  

transportation for  
Melrose seniors age 60+ 

 
For medical transport we go to  

Melrose, Malden, Medford,   
Reading, Saugus, Wakefield and 

select medical facilities in        
Winchester.   

 
Medical rides may be booked up 

to 3 months in advance. 
 

Call 781-665-4304 
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Wheelchair Transportation 
 

 
Boston Cab– has accessible wheelchair cabs available. 
Phone: 617-536-5010 
 
Metro Cab – Metro Cab offers handicapped accessible vehicle transportation         
including wheelchair accessible vans.  Phone: 617-782-5500 

 
The Ride:  Call 617-337-2727 to set up an appointment 
 
 
MVES (Mystic Valley Elder Services):  781-324-7705 
 
Cataldo Ambulance:  617-625-0042; call for quote 
 
PT1:  If you have MassHealth you are eligible for a PT1; your doctor needs to fill out paperwork on your 
behalf.  
 
Visit  https://www.mass.gov/masshealth-provider-forms 

 
Phillips Lifeline  

 
Medical Alert Service and Philips Medication  
Dispensing Service  
 
Call 1-800-242-1306 x 4939  
 
Use coupon code: O25SOK-P7HX - MA116 for 
$50 savings on Lifeline activation  

 
SHINE COUNSELOR 

 
Call Mystic Valley  

Elder Services  
781-324-7705 

 

 

K,lFeel free to place holds in the library catalog right now to 
take advantage of this new service.  Once you are notified 
that your holds are ready, then you can schedule a time for 
pickup on our Event Calendar.  At your allocated pickup 
time, your item(s) will be in a labeled bag at the library’s 
front door.  Only one pick up time is required; library staff 
will make every attempt to include all of your available holds 
in a single pickup. We have limited staff in the library, work-
ing within social distancing guidelines, so it may take longer 
than usual to process your requests, but we are excited to 
get physical library items back into your hands! Front Door 
Pickups will now be between 10:30am – 1:00pm and 
2:00pm—4:30pm every Monday through Friday!   If you are 
unable to meet your scheduled time, please call or email 
the library to reschedule so that your materials are not re-
turned. We are now accepting returns should you wish to 
bring your material and leave it in the library’s outdoor book 
drop. We have checked in over 10,647 items so far!! Please 
be aware that check in of your material will be at least three 
days after the return (fines will not be assessed during 
this time). 

Questions? Give us a call at 781-665-2313, or email 
us at melcirc@noblenet.org. 

Veterans' Services 
Serving Melrose, Saugus and Wakefield 

781-979-4186  
 
The Veterans Services Department’s mission is to assist, 
refer and advocate for veterans and their families.        
We provide direct financial aid through Massachusetts 
General Law Chapter 115 in addition to assisting with 
applications for applicable and available federal and state 
benefits.  
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Give Zoom a Try!   Follow this “how to” information 
 
While we are socially distancing, we are gathering on Zoom, a website that allows for video con-
ferencing. It’s easy to use and a fun way to connect. And don’t worry! We are all in this together 
learning new technology you don’t need to know everything about Zoom to join in. Jump in and 
learn as you go. 
 
Zoom Etiquette 
 
Now that we are Zooming together, it’s a good time to review some of the best practices and “unwritten rules” of a suc-
cessful Zoomer!  
 
Mute:  It’s a good idea to set up your Zoom account so that you’re muted before you enter meetings. That way your back-
ground noise doesn’t distract the meeting. You can do this in your settings and that will set as your default. You can easily 
unmute if you need to speak by clicking the microphone icon, or holding down your space bar.  
 
Chat:  Use the chat feature to say hi to friends in the program, but, even more importantly write a note to thank the speak-
er. Many of our speakers are donating time, and they work hard on their presentations and classes. Find the chat feature in 
your Zoom window to chat to everyone in the program, or chat privately.  
 
Video: Turn your video on! We like to see your faces. However, if someone comes in your room, or you have to leave for a 
minute, or you are moving your device, simply turn off the video feature so your frame does not become a distraction.  
 
Practice:  Zoom is easy to use, but the more you Zoom, the more comfortable you’ll feel. So, download Zoom. Become 
familiar with it. You can find Zoom tutorials on YouTube. Better yet, join our Zoom Socials every Wednesday at 1:00 to 
learn more about how to be a successful Zoomer. 
 
Important Tips  
 
Test it! If you’ve never used Zoom before, go to Zoom.us/test. Here you can try out the audio and video features you’ll use 
in the programs.  
 
Join early! Give yourself time to get settled into the program. Try to log in about five minutes before it starts.  
 
Remember, everyone can see and hear you. You want to be in a place where the background noise isn’t distracting. If you 
have a dog barking or the TV or radio on, mute your mic. (You’ll see a microphone icon, click on that.) You can also turn off 
video if there is a lot going on in your background.  
 
Unmute yourself when you want to add to the discussion.  
 
You can change your view of the meeting. To view only the speaker, click “Show Speaker View” or you can click “Show 
Presentation View,” to see images of everyone in the meeting who has their camera on. (If you’re using a phone ‘Swipe” 
left to see different views.)  

Zoom Opportunities 
 

· Seep Page 2—Melrose Wakefield Healthcare 
· MVES, Diabetes Self-Management Thursdays, Oct. 1 - Nov. 5th; 10 - Noon; and/or  Healthy Eating on 

Tuesdays, Oct. 13th—Nov. 17th from 10 - Noon. Call Donna Covelle to sign up. 781-388-4867 or email  
dcovelle@mves.org 

· YMCA Melrose has virtual classes;  https://www.ymcametronorth.org/studioy/  
· For Melrose Community Events; Log on to https://www.melrosecommunity.org/events  
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Robinson funeral home

 Helping Families Heal.

  Providing comfort to Melrose residents, 
one family at a time.

 Preplanning Available 

 809 Main Street, Melrose 

 781.665.1900 
 RobinsonFuneralHome.com

Honor • Remember • Celebrate 

Just because you need a little assistance 
doesn’t mean you can’t live it up. At The 
Arbors, our experienced staff is here to 
enhance your quality of life through 
comfort and care customized to your 
specific needs. Relax with your friends. 
We’ll take care of the rest.

Local Presence Backed by the  
Largest Global Network

NICK LENTO
Lifelong Melrose Resident

REALTOR® | CPA
617-755-5804

Nick.Lento@NEMoves.com
Top 5% of Sales Agents Globally
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Gately Funeral Home
Established 1889

Cremation Services & Irrevocable Funeral Trusts Available
79 W. Foster St., Melrose

(781 ) 665-1949 • www.gatelyfh.com

– SULLIVAN & CLARK –
~ Attorneys at Law ~

Judith A. Clark
781-665-1446

106 West Foster St., Melrose
• Wills • Trusts • Probate • Real Estate

Congregational
Retirement Homes

now accepting
applications

Attractive Apartment
Homes for Seniors 
62+ (or disabled)

781-665-6334
200 W Foster St, Melrose

Senior Care for
Peace of Mind

 Bathing Assistance  Light Housekeeping
 Dressing Assistance Meal Preparation
 Grooming  Friendly Companionship 
 Assistance with Walking  Flexible Hourly Care
 Medication Reminders Respite Care for Families
 Errands/Shopping  Live-In Care

781.395.0023
www.VisitingAngels.com/medfordma
Each Visiting Angels agency is independently owned & operated.

If you are caring for a loved one with Dementia or Alzheimer’s 
please join us at our Caregiver Support Group. Connect and 
share stories with people who understand the challenges you 
face, in a safe, supportive and engaging environment.
Participants can choose topics for education and discussion.
Light refreshments will be served.
Contact us to sign up: 791-620-8990
reception@residencemelrosestation.com

Meets the 4th Thursday of Every Month
6:00 - 7:00pm

158 Essex Street, Melrose
www.residencemelrosestation.com

Renee Barstow to place an ad today! 
rbarstow@lpiseniors.com or (800) 950-9952 x6457 
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MELROSE COUNCIL ON AGING 
235 WEST FOSTER STREET 
MELROSE, MA 02176 

 SOME PROGRAMS AND SERVICES ARE FUNDED, IN PART, BY A GRANT FROM  ELDER AFFAIRS. 

 

 
 
 

On-Line Gentle Yoga for Milano Center Community 
with Liz Elia 
 
Mat class: 
https://youtu.be/5z1pgKdK1pI 
 
Chair class:  
https://youtu.be/ZSvkWW7AKRI 

Telephone Bingo  Monday from 2:00-3:00 p.m. 
 
How does phone in Bingo work? 
Once you are registered and have received a heavy duty slide bingo 
card, you are ready to play! 
 
How do I register?   
Call the Melrose Council on Aging at 781-665- 4304. We will assign 
you a bingo card and then we will inform you of the door drop delivery 
of your bingo card.   
 
How do I play? 
Call in on Monday’s between 1:50 pm and 2:00 pm.  Once connected, 
you will be prompted to enter the password.  You should hear a “ping” 
noise and may hear others on the line.  Hang tight and wait for the 
leader’s instructions.  Next, we will do roll call. 

Pickleball 
Ages: 25+  
Days: Tuesdays & Thursdays  
Dates: July 7 – Oct 8  
Time: 5:30pm – 7:30pm  
Cost: $5 Drop-In  
Location: Foss Park  
 
Description:  
This is a fun and social league 
where skill levels may vary. Partici-
pants should enjoy friendly competi-
tion, maintain a lengthy rally, and 
are skilled at both the soft and hard 
game strategies. These players play 
at the NVZ, get 80% of their serves 
in and have played competitively in 
other locations. Due to limited court 
space prior experience is required. 
Paddles and balls will be provided. 
Games typically last between 10 – 
15 minutes before rotation. Games 
are almost always played as dou-
bles competition. Sneakers are re-
quired. Social distancing practices 
will be used during the program. All 
participants are required to bring a 
mask and water with them to the 
class. Participants may need to 
wear a mask at certain times during 
the program. Sanitation station will 
be available. 


