
LOOKING AHEAD 
 

Milano Center 
Georgie Lewis, Coordinator 

781-662-6886 
201 W. Foster St. Melrose, MA 02176 

 

 

Melrose Council on Aging 
Stacey Minchello, Executive Director 

781-665-4304 
235 W. Foster St. Melrose, MA 02176 

Looking Ahead is available online  
http://tinyurl.com/COALookingAhead.  Spring 2021 

 

Red Sox Opening Day Drive Thru Event 
Thurs., April 1st, 11:00 a.m. - Noon 

 
Join us as we celebrate Opening Day at Fenway with a Hot Dog, Soda & Chips. 

Be sure to wear your Red Sox Spirit Gear!  Bring your MySeniorCenter Card. 
Pre -Registration is required.  Call 781-662-6886  

For all Drive-Thru Events: 
 
SLOWLY—Drive thru the Milano Center parking lot from 11 am - 12 pm; Remain in your car with a mask on.  Show 
us your My Senior Center keycard, we’ll scan you in and you will receive a special gift.  
 
We ask that you remain in your car and keep moving.  Due to adherence of the mandated regulations of COVID
-19, this event is strictly a moving event.   If you are walking over please stay on the sidewalk to check in.  
 No parking or congregating is allowed.  

 

Older Americans Month Drive Thru Event 
Tues, May 11th, 11:00 a.m. - Noon 

 
In celebration of Older American Month we invite you to participate in our May 11th  
Drive Thru Event.  There will be a special giveaway presented to those with a MySen-
iorCenter card. Don’t have one?  We can get you one!  

 

Flag Day Drive Thru Event 
Mon, June 14th, 11:00 a.m. - Noon 

 
Join us as we celebrate Flag Day.  Let’s all wear our finest patriotic spirit 

gear in honor of this special day. As you round the rotary at Milano Center 
you will receive a Snickers Ice Cream Bar. (Note:  Made with nuts) 

 

~~~~~~~~ Milano Drive Thru Events ~~~~~~~~~ 



A Note from the Director 

 
Would you or someone you know benefit from 

seeing  a mental health professional? 
 

The City of Melrose proudly sponsors the  
 

INTERFACE REFERRAL SERVICE 
 

For all Melrose residents and students 
 

INTERFACE HELPLINE 
617-332-3666, X1411 or 
1-888-244-6843, x1411 

9:00 - 5:00 P.M., Mon - Fri 

Alzheimer’s Caregiver Support Group 
 
This confidential meeting is designed for those 
caring for a loved one with a diagnosis of  
dementia.   
 

Learn more about Alzheimer’s and related  
dementias and meet others facing similar  
challenges.   
 

Please call 781-910-8958  
prior to your first meeting or email 

alz.caregivers.sue@gmail.com 
24/7 Helpline: 1-800-272-3900   

www.alz.org/MANH 

Hello my friends……  
 
Well….. haven’t we all been going through a bit of a 
challenging situation with the vaccination process?  
We’ve all felt it and I’m hear to tell you that we will 
all get through this.  The Mass.gov web site has 
been improved and is much more user friendly 
when it comes to booking an appointment.  The 
current issue at hand is the availability of vaccine 

and a clinic that is open to appointments.  It will happen!  We will all 
get our vaccinations, but the wait can be frustrating.  Please know 
that The Melrose Council on Aging is committed to helping Melrose 
seniors who have no computer and/or no one to help them book their 
vaccine appointment. If you fall into this category, reach out to our call 
center at 781-979-4112. 
 
The Milano Center remains closed at this time and we miss all of you 
very much.  As you may have noticed, our newsletters are full of new 
and interesting opportunities for you to enjoy remotely until we ramp 
up for a reopening. 
 
I hope you’ve been enjoying our Grab and Go drive through events. 
It’s been a fun way for staff and Milano participants to reconnect.  
Check the front page for our future Grab and Go events.  
 
We also hope to reinstitute our transportation program in the very 
near future.  If you are one of our riders, check in with us at end of 
March.  We may have a plan to share. 
 
Be Safe ~ Stay Well 
Stacey 
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Virtual Great Courses 
“Teachable Moments” is a Title  IIIB Grant awarded by MVES 

America’s Long Struggle Against Slavery 
 

 
Join us on ZOOM 

Go to ZOOM.com; click on join a meeting, then enter 
Meeting ID: 898 1378 6278   Passcode: 201201 

If dialing in call 1-929-205-6099 
 

Course runs every Tuesday at 11:00 a.m. thru September.  Join at any time! 
 

The zoom showing will start promptly.  All participants will be muted during the showing. 
At 12:00 noon, the zoom will remain open for 1/2 hour for self-lead group discussions. 
This period of discussion time will be monitored so it remains appropriate within our guidelines for  
acceptable behavior. 
 
This program is part of the “Teachable Moments Series” brought to you by a grant provided by Mystic Valley Elder Services.   
The City of Melrose and the Council on Aging Milano Center supports this program 

“Teachable Moments” is a Title 3B Grant awarded by MVES 
 

The Agitator and the Politician:  
William Lloyd Garrison, Abraham Lincoln and the Emancipation of the Slaves; 

by Robert MacDougall 
 

The Melrose Council on Aging Milano Center is proud to offer you free, interesting history lessons 
through multiple platforms.   
 

View…… Mr. Robert MacDougall’s pre-recorded discussion of his book on MMTV starting the week of February 15th. 

Reserve… your free copy of the book, “The Agitator and the Politician” by calling the Milano Center at 781-662-6886 - 
While supplies last.  First come. First Serve.  Voicemails are time and date stamped for fairness of reservations.  You will 
receive a confirmation call and we will contactless deliver your book by March 7th. 

Join…… Zoom book discussion- APRIL 13, 2021 at 1pm 
Meeting ID: 853 5815 2151 
Passcode: 02176 
If dialing in call 1-929-205-6099 

This program is part of the “Teachable Moments Series” brought to you by a grant provided by Mystic Valley Elder Services.  The City 
of Melrose and the Council on Aging Milano Center supports this program 

The Melrose Council on Aging acknowledges the difficult and chaotic times and turmoil around social 
injustices in our society.  We are committed to actively participate in the lifelong learning process for our 
elders and all.  We agree with Mr. MacDougall and believe that starting out with real history lessons that 
were not covered in high school will help us all in our progressive thoughts and understandings.  Let’s 
hope for a greater understanding towards a better tomorrow.   

Mr. Robert MacDougal was an American History teacher. He was a  resident of Melrose in his youth and current-
ly resides in Andover with his wife.  He is a proud father and grandfather.   

Thank you, Robert for your knowledge and teaching skills in  supporting our efforts. 
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Zoom LGBTQ Virtual Coffee Hour 
Join us on the 3rd Thursday of each month at 1:00 p.m. 

Next ZOOM scheduled for March 18th 
Make friends, connect and plan social events. 

 
   Meeting ID: 872 4725 3743 

 Passcode: 777711 
           If calling in, dial 929 205 6099 

 
 

“Teachable Moments” is a Title 3B Grant awarded by MVES 

These Webinars are FREE.  For registration links,      
go to CareDimensions.org/CommunityWebinars  

 
To reach Care Dimensions directly, call  888-283-1722 

 

Wednesday, April 14, 2021 
12:00 - 1:00 p.m. 
Making Decisions When It Matters Most: Conversations About Health Care Proxy, Five Wishes & More 

This program empowers people to advocate for their health care wishes with family, friends and medical professionals, 
and provides practical tools for setting up advance directives. 
 
 
Thursday, June 10, 2021 
12:00 - 1:00 p.m. 
Caring for the Caregiver  
Enhances one’s understanding of the factors that affect caregiver stress, challenges to caregiving and ways to help care-
givers care for themselves.  

Signs of Spring in the Fells 
Thurs., April 22nd, 10:00 - Noon 

 
Spring is a time of rebirth and renewal.  In New England, the weather begins to moderate, 

the first flowers are already poking their heads above ground, and of course, the days are getting longer.  
We’ll celebrate Spring by heading out into The Greenwood Park section of The Middlesex Fells in search 
of signs of spring.  (Located at 176 Pond St. Stoneham, Ma.  Large parking lot available.). We will begin 
with a little poetry and lore, but the focus will be on plant ID as well as fun and interesting natural history. 
 
http://www.friendsofthefells.org/tag/greenwood-park/ 
 
Call Milano Center to register:  781-662-6886   
 

This class is limited to 12 people.   
 

If you sign up and later need to cancel, please call as soon as possible so that 
you place may be filled.  You will need to provide a cell phone number in the 
event we need to reach you the morning of the walk. 
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FRIENDS OF MILANO CENTER 
 

Please consider a tribute gift to Friends of Milano Center as a special way 
to honor a loved one, thank a special caregiver or even to celebrate a 
milestone.  Gifts of a certain denomination entitle donor to an engraved 
leaf on the Giving Tree which is on display at the Milano Center. 
 
Thank You to  Karen DeMatteo and Elizabeth O’Brien for your generous  
donation to the FRIENDS of Milano Center in memory of Dawn Folopoulos;  
Thank you to Jack Beckley for your donation to FRIENDS of Milano in 
memory of Mike McDonough;  Thank you to Maura Bagley and Joan Diagostino for your 
donation to the FRIENDS of Milano Center; and thank you to Jack Beckley, Elaine Sheppard 
and Margaret Picardi for you donation to the Milano Center. 
 
Your generosity and continued support of the Friends of Milano, the Council on Aging and 
the Milano Center are greatly appreciated.  

Yes, I want to support the Friends of Milano Center. 
 $ ___________   Your Name ________________________________ 
                            _  Your address_______________________________ 
                            _                       _______________________________ 

Please  make checks payable to Friends of Milano Center 
        235 W. Foster Street, Melrose, MA  02176 

 
If your gift is in memory or in honor of someone, please note here:  ___________________________________________ 
 
If you would like someone to receive acknowledgement of your gift, please provide name and address below: 
 
Name:  _________________________________________________________ 
 
Address:  _______________________________________________________ 

Thank You 
 

The Melrose Council on Aging and the Milano Center would like 
to extend sincere thanks to The Foundation Trust who     gen-
erously sponsored our special St. Patrick's Day Drive Thru Event 

by providing a complete corned beef dinner to      
    participants of the Milano Center. 



Mystic Valley Elder Services presents: 
 

 FREE VIRTUAL ZOOM WORKSHOP SERIES 
 

 
My Life, My Health 

Wednesdays, February 3 to March 10, 2021  
10:30 am – 12:00 pm (class size limited)  

 
Learn how to connect virtually thru a Zoom platform and take the class from the comfort of your 
home! You don’t want chronic disease, pain or discomfort to limit the activities and life you enjoy! 
This chronic disease self-management course is for anyone living with an ongoing medical condi-
tion, such as arthritis, asthma, chronic back pain, chronic fatigue syndrome, cancer, COPD, diabe-
tes, fibromyalgia, heart disease, high blood pressure, Parkinson's Disease or stroke. Topics will in-
clude managing and controlling pain, beginning (or improving) an exercise program, handling stress 
and learning to relax, increasing energy, and eating for your health and wellbeing.  
 
For questions, or to sign-up contact Donna Covelle at dcovelle@mves.org or call 781-388-4867.  

 
NEW Online Programs using Zoom  

Register now  
 

 
 
Coffee & Conversation—Weekly teleconference; Thursdays from 1:00 - 2:00 pm 
Feeling isolated?  Call 1-646-558-8656, when asked, enter meeting ID 131-672-167##                                                                                                                                                                                                                                                              
For more information or to register, call Stephanie Chrissler, OTR/L Aging in Balance  Program  Manager at 781-338-
7559 or email schissler@melrosewakefield.org 
 
 
The Savvy Caregiver Program   
This evidence-based program is for anyone caring for a loved one or friend with dementia or Alzheimer’s disease.  
This free six-week program offers caregivers a source of support. Caregivers will meet for 2 hours each week 
to: Identifying personal barriers to self-care;  Learn techniques for setting reasonable goals;  Discover ways to manage 
stress; Learn skills for effective communication; Develop ways to strengthen family resources.  Schedule a 30-minute 
private call to learn more about this upcoming program. Call 781-338-7559 or email schissler@melrosewakefield.org. 
 
 
Sleepless in New England   Wednesday, March 17 at 10 a.m.   

We’ve all suffered with the occasional sleepless night but what happens when that one night turns into many sleepless 
nights.  Did you know that insufficient sleep is associated with:   Diabetes, Cardiovascular diseases , Obesity, Depres-
sion  
 
According to the Center for Disease Control “Sufficient sleep is increasingly being recognized as an essential aspect 
of chronic disease prevention and health promotion”. Joya Pezzuto, RN will facilitate this 1-hour program providing 
participants with tips on good sleep hygiene.    

 

Let’s Zoom!  
Tuesday appointments available 1 or 2 p.m.  
Want to learn how to use Zoom?  If you have a computer and an email address you are in luck!  Stephanie Chissler of 
Aging in Balance at MelroseWakefield Healthcare can help you.  She offers remote appointments every Tuesday after-
noon to help you get set up. Email or call her to schedule your appointment so you can start Zooming!  



The RIDE 
MBTA Transportation  Program 

The RIDE is the MBTA's                 
door-to-door, shared-ride              

paratransit service.  

The RIDE is operated by the MBTA 
in compliance with the Americans 

with Disabilities Act (ADA).  

To apply for The RIDE,                   
call 617-337-2727  

The RIDE Eligibility Center 

 

Council on Aging  
“Curb to Curb”  

transportation for  
Melrose seniors  

age 60+ 
 

For medical transport we go to  
Melrose, Malden, Medford, Read-
ing, Saugus, Stoneham, Wakefield 

and select medical  facilities in 
Winchester.   

 
This service is temporarily 
suspended, but discussions 
are underway. 
 
Please check back with us at 
end of March. 

Transporta on Op ons in the Melrose Area   

     

Vendor Telephone Des na on Criteria Fee 
Malden Taxi 781-322-5050 Any None                                                    

NOTE: Collapsable 
wheelchair ok 

Ask for 
20% sen-
ior dis-
count 

MassHealth                              
Dial-a-Ride Service 

800-841-2900 Surrounding areas  Current MassHealth   
recipient. Inability to use 
MBTA public transporta-
!on. 

Free 

Mys!c Valley    
Elder Services 

781-324-7705 Dialysis,  chemother-
apy, or radia!on 
treatment centers 

Reside within the MVES 
area, age 60+ and be  
receiving dialysis, chem-
otherapy or radia!on 
treatments 

Dona-
!ons Ac-
cepted 

The RIDE 844-427-7433 The 62 towns/ci!es 
served by the MBTA 

A qualifying disability 
and a phone interview. 

$4 - $8   
one way 

TRIP Metro North 781-388-4819 Any Friend, neighbors or 
some family members 
willing to drive you in 
exchange for mileage 
reimbursement pay-
ments. 

Free 
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Veterans' Services 
Serving Melrose, Saugus and Wakefield 

781-979-4186  
 

The Veterans Services Department’s mission is to  
assist, refer and advocate for veterans and their    
families.  We provide direct financial aid through    
Massachusetts General Law Chapter 115 in addition 
to assisting with applications for applicable and    
available federal and state benefits.  

 
 
If you provide us with 
your email address we 
will add this info to your 

MySeniorCenter account so that you 
will receive announcements. 

Call 781-662-6886 to provide this info 
or email glewis@cityofmelrose.org 

With Silver Sneakers,  
you’re free to move 

 
 

Available at no cost for adults 65+ through select 
Medicare plans 
 
To check your eligibility, log on to: 
https://tools.silversneakers.com/ 
 
Find out if your Medicare plan covers this program. 

 
Tips from SHINE! 

 
· Did you know that if you have a Medicare Advantage (MA) plan and want to change, you 
can? You have until March 31 to change to another MA plan or back to Medicare A & B with 
a drug plan. Call SHINE to learn more about your Medicare Advantage plan options at         
1-800-243-4636. 
 

· Did you know that in 2021 more people qualify for help to pay for Medicare B and more through the Medi-
care Savings Program? If your individual income is under $1,755/ month and assets under $15,940 you may 
qualify. Call SHINE for more information on programs that can save you money at 1-800-243-4636. 
And lastly, the COVID vaccine is free. Insurance information may be asked for by those administering the 
vaccine in order to bill-back to insurance.  However, you will not be charged.  If you do not have insurance, 
you are still eligible to receive the vaccine free of charge. If someone says they can get you a vaccine 
quicker and all they need is your credit card or Medicare number, it is a SCAM. Hang up and report the 
call to your local police department.  To find out more about when and where you can get vaccinated, vis-
it www.mass.gov/covidvaccinephases 
 
· The vaccine is safe, effective, and free. Due to high demand and limited supply, it make take several 
weeks to get an appointment.  
 
This message is from SHINE (Serving the Health Insurance Needs of Everyone) and we are here to help 
with your health insurance questions or concerns. Call your local Council on Aging, or the SHINE Regional 
Office at 781-388-4845 to speak with a SHINE Counselor. 
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Highway61 - Chat rooms and real time discussions for those over 50 

 
 Melrose COA has partnered with Highway 61 which offers you real time, conversation 

groups including Aging Alone Support Group, Trivia, French Culture, Entrepreneurs Circle, 
Opera, Classic Movies and more! . Seniors from all over the US are on Highway61 and it is a great way to 
stay connected. If you’d like to attend one of the virtual discussion groups, here are the instructions: 
 

 https://seniorcommunities.highway61.co/melrose-council-on-aging/  
 

The code to join is 125645. I 
f you have any questions, please email info@highway61.co; You may also dial in at 857-347-0880 

 
Here is a schedule of live chats offered via dial in every day, Monday - Sunday 

 
¬ Coffee Chat 11:00 am 
¬ Games (Bingo, Trivia, etc.) 1:00 p.m. Bingo is every M, W, F.  Please print out a card to play at:         

https://bingobaker.com/#1228516 
¬ Discussion (Various Topics)  2:30 p.m. 
¬ Reading Room  4:00 p.m. 
¬ Happy Hour  5:30 p.m. 

City of Melrose 
Emergency Notification System 

 
The City of Melrose uses the Everbridge Emergency Notification System to alert residents about a variety 
of events, ranging from    severe weather, fires, floods and other emergencies, to more routine announce-
ments, such as road closures, street sweeping, and hydrant flushing. Messages will be sent to residents by 
their preferred contact method—cell phone, text, home phone, email, and more—to ensure real-time access 
to important information. Residents listed in the City 911 database will be automatically subscribed to alerts 
by phone, but Everbridge allows citizens to self-register, provide additional contact information (such as a 
cell phone), or opt out.        Go to:  https://tinyurl.com/melrosealertsignup  

Registry of Motor Vehicles 
 

Senior hours on Wednesdays extended through March 
for customers who need to conduct RMV transactions 

 

Massachusetts law requires drivers who are age 75 or 
older to renew in person.  The RMV will designate 
Wednesdays through March to serve these customers. 
 

17 service centers will be dedicated to processing li-
cense  renewals for older customers whose license will 
expire.  (Brocton; Danvers; Fall River; Greenfield; Law-
rence; Leominster; Martha’s Vineyard; Nantucket; New 
Bedford; North     Adams; Pittsfield; Plymouth; Revere; 
So. Yarmouth; Springfield; Watertown; Worcester) 
 

A reservation is required 
Call the RMV at 857-368-8005  

Email for assistance at MassDOTRMVSeniors@dot.state.ma 
or visit www.Mass.Gov/RMV 

Melrose YMCA Programs 
 
¬ Stay Fit, Tuesday and Thursday 12:00 - 1:00pm 
¬ Water Fitness, Tuesday and Thursday 1:00 - 

2:00pm 
 
Virtual Programs may be accessed at the link below 
h"ps://www.ymcametronorth.org/virtualymca/ 
You always belong at the Y! 
 
Call the Melrose YMCA for addi!onal informa!on 
 
(781) 665-4360 x316  
bfarrell@metronorthymca.org 
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Robinson funeral home

 Helping Families Heal.

  Providing comfort to Melrose residents, 
one family at a time.

 Preplanning Available 

 809 Main Street, Melrose 

 781.665.1900 
 RobinsonFuneralHome.com

Honor • Remember • Celebrate 

Just because you need a little assistance 
doesn’t mean you can’t live it up. At The 
Arbors, our experienced staff is here to 
enhance your quality of life through 
comfort and care customized to your 
specific needs. Relax with your friends. 
We’ll take care of the rest.

Local Presence Backed by the  
Largest Global Network

NICK LENTO
Lifelong Melrose Resident

REALTOR® | CPA
617-755-5804

Nick.Lento@NEMoves.com
Top 5% of Sales Agents Globally
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Gately Funeral Home
Established 1889

Cremation Services & Irrevocable Funeral Trusts Available
79 W. Foster St., Melrose

(781 ) 665-1949 • www.gatelyfh.com

– SULLIVAN & CLARK –
~ Attorneys at Law ~

Judith A. Clark
781-665-1446

106 West Foster St., Melrose
• Wills • Trusts • Probate • Real Estate

Congregational
Retirement Homes

now accepting
applications

Attractive Apartment
Homes for Seniors 
62+ (or disabled)

781-665-6334
200 W Foster St, Melrose

Senior Care for
Peace of Mind

 Bathing Assistance  Light Housekeeping
 Dressing Assistance Meal Preparation
 Grooming  Friendly Companionship 
 Assistance with Walking  Flexible Hourly Care
 Medication Reminders Respite Care for Families
 Errands/Shopping  Live-In Care

781.395.0023
www.VisitingAngels.com/medfordma
Each Visiting Angels agency is independently owned & operated.

If you are caring for a loved one with Dementia or Alzheimer’s 
please join us at our Caregiver Support Group. Connect and 
share stories with people who understand the challenges you 
face, in a safe, supportive and engaging environment.
Participants can choose topics for education and discussion.
Light refreshments will be served.
Contact us to sign up: 791-620-8990
reception@residencemelrosestation.com

Meets the 4th Thursday of Every Month
6:00 - 7:00pm

158 Essex Street, Melrose
www.residencemelrosestation.com

Contact Duane Budelier to place an ad today! 
dbudelier@4LPi.com or (800) 678-4574 x2525



MELROSE COUNCIL ON AGING 
235 WEST FOSTER STREET 
MELROSE, MA 02176 

 SOME PROGRAMS AND SERVICES ARE FUNDED, IN PART, BY A GRANT FROM  ELDER AFFAIRS. 

 

 
 
 

 
Telephone Bingo  Monday  

from 2:00-3:00 p.m. 
 
 
How does phone in Bingo work? 
Once you are registered and have received a heavy duty slide bingo card, you are ready to play! 
 
How do I register?   
Call the Melrose Council on Aging at 781-665- 4304. We will assign you a bingo card and then we will inform you of the 
door drop delivery of your bingo card.   
 
How do I play? 
Call in on Monday’s between 1:50 pm and 2:00 pm.  Once connected, you will be prompted to enter the password.  You 
should hear a “ping” noise and may hear others on the line.  Hang tight and wait for the leader’s instructions.  Next, we 
will do roll call. 
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“Teachable Moments” is a Title 3B Grant awarded by MVES 
 

Gen Silent, The LGBT Aging Documentary 
Virtual viewing on ZOOM ~ Mark your calendar! 

June 10th at 1:00 p.m. and June 22nd at 6:00 p.m. 
 

Join us for this powerful and moving documentary of historical struggles and triumphs through the 
eyes and stories of LGBTQ elders.  Released in 2010 and directed by Stu Maddox.  70 minutes long, 
followed by host discussions 
 

  Meeting ID: 872 4725 3743     Passcode: 777711 
 If calling in, dial 929 205 6099 

 
View official trailer at:  https://www.youtube.com/watch?v=fV3O8qz6Y5g 

 


