
Dear Neighbor,�

As you may know, the City of Salem was certified by WHO and the AARP in January 2017 as an age�friendly�

 community and is now in the fourth year of its five�year action plan. Like it did for many organizations and initiatives 

around the country, COVID�19 could have halted our process and our progress. We were, however, able to instead 

use the networks and tools developed by Salem For All Ages (SFAA) over the last four years in order to respond to 

the crisis, in collaboration with Salem’s Council on Aging (COA).�

�

Outreach�

When the pandemic first hit, the City created “Salem Together,” an initiative to share resources and connect residents 

in need with support to get through this unprecedented crisis. What started as a small project and a single web page 

quickly expanded and included the assembling of over 200 volunteers to place well�being phone calls to several �

thousand Salem seniors who suddenly found themselves homebound and isolated. The coordination of that �

effort � everything from the assembly of phone lists and crafting of scripts, to the follow�up assistance with things like 

grocery delivery or social work aid � all flowed directly out of the efforts of Salem For All Ages. Communication 

efforts have also included columns from myself and the City’s Health Agent in the Salem News and this newsletter, 

with important information for seniors about staying safe and healthy during the pandemic.�

�

Food Security�

Food security has been a central component of Salem For All Ages’ work in the health domain since the initiative 

began. With the closure of congregate meals at the COA and the difficulty of providing food pantry services, it was 

necessary to innovate quickly to ensure those most in need would continue to receive the food they relied upon. COA 

and SFAA team members worked with community partners, including Root, the Salem Pantry (which saw the average 

number of clients over age 65 jump 350% since the pandemic started), and Haven from Hunger (which saw a 257% 

increase in registrants), to deliver 220 meals per week to ten public and private senior housing facilities, add �

congregate meal attendees to the Meals on Wheels program, expand door�to�door grocery deliveries, and piggy�back 

on Salem Public School’s student meal delivery program to also provide general household groceries at pick�up sites 

and to the doors of dozens of homebound older adults.�

�

Telehealth�

The inability of patients to visit healthcare providers for routine care or other needs has presented a real public health 

challenge during the pandemic. For seniors, who are more likely to require medical care or attention than the general 

population, the burden has been disproportionate. Fortunately, there are technological solutions and a revolution in 

telehealth platforms has made it possible for patients to access most types and levels of care for diagnosis and �

consultations. Unfortunately, many � though not all � older adults are often not familiar with how to use these new 

technologies. SFAA is working in collaboration with North Shore Medical Center, North Shore Physicians Group, 

and other practices in the community to develop a public information campaign focused on educating older adults 

about how to utilize telehealth tools. The campaign is based on meeting older adults where they are: through columns 

in the local newspaper and an instructional video on the local cable access channel, in addition to online videos on the 

City and SFAA websites and social media pages.�

�

So, where do we go from here? The people, structures, and systems activated by SFAA in the wake of the pandemic 

will not just fade away. In fact, they can serve as the basis for more enduring and sustainable change for the better in 

our community. Furthermore, we know that the “new normal” will likely keep older adults isolated for a long time to 

come. As an example of what is possible, the network of volunteers and list of older residents can be tapped to rapidly 

share critical information, foster community engagement, and personalize connections between residents and the City. 

Not only does this develop intergenerational contacts, it can break down barriers for some of the most socially �

isolated individuals in our community.�

�

The values and goals of Salem for All Ages have been embedded in the work of many departments and organizations 

in the City, and its priorities have been informed by specific community needs. As a result, when a major health crisis 

that especially impacted older adults at alarming rates arose, Salem was ready to spring into action, to respond, and to 

help those most in need.�

�

Kim Driscoll�

Mayor�

City of Salem�

�

SENIOR POWER| Salem Council on Aging�

�

401 BRIDGE ST. SALEM, MA  01970  |  PHONE: 978�744�0924�

HOURS:  MONDAYS � FRIDAYS:  8 AM � 4 PM�
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Dear Friends,�

As we begin the second half of 2020, I can’t help but reflect on the last few months. 

During this pandemic, we have all faced challenges with the “new normal” way of 

living life. Simultaneously, we have seen silver linings that bring out the best,  

communities coming together, more family time, and other silver linings out the best 

in most people.�

�

While the team at the COA has worked to engage our participants and community with Facebook offerings, exercise classes via 

Zoom or SATV, we realize that being isolated from one’s regular routine may cause anxiety and the “blues”. Please know that we 

offer a program in partnership with North Shore Community Health where telehealth counseling is available. If you would like to 

learn more, we urge you to call Social Services at 978�744�0924 so that we can connect you with this service.�

As always, we are here for resources, virtual programming and social services. Happy July!�

Blueberry Lemon Cake � Judi Francis�

Ingredients �

�� 2 eggs�

�� 1 cup of sugar�

�� 1 cup of sour cream�

�� 1/2 cup light olive oil or vegetable oil�

�� 1 tsp vanilla extract�

�� 1/4�tsp salt �

�� 2 cups all �purpose flour�

�� 1 medium lemon zest and juice, divided�

�� 1/2 Tbsp corn starch�

�� 16 oz fresh blueberries �

�� Powdered sugar to dust the top�optional�

�

Lightly butter a 9�inch springform pan and line the bottom with parchment. Preheat 

oven to 375˚F.�

Beat 2 eggs and 1 cup sugar with whisk attachment on high speed 5 min, or until 

light in color and thick.�

Add 1 cup sour cream, 1/2 cup oil, 1 tsp vanilla, 1/4 tsp salt and whisk on low speed 

until well combined.�

Whisk together the 2 cups flour with 2 tsp baking powder, then add to batter 1/3 cup 

at a time, whisking to incorporate with each addition (DO NOT OVERMIX). Final-

ly, add 1 Tbsp lemon juice and 1/2 Tbsp zest.�

Rinse blueberries and drain well. In a medium bowl, toss blueberries with 1/2 Tbsp 

corn starch and 1 tsp lemon juice, stirring until well combined and no dry white 

cornstarch remains.�

Pour half of batter into prepared springform pan and spread evenly. Top with half of 

the blueberries. Spread with remaining batter then sprinkle the rest of the�

blueberries evenly over the top, pushing them slightly into the batter (about �

halfway). Bake at 375˚F for 45 to 55 min (mine was perfect at 55 min), or until a 

toothpick inserted in center comes out clean. Let cake rest in the pan 15�20 min then 

remove ring and cool until room temp or just warm. Serve dusted with �

powdered sugar.�

�

Preparation�

Ingredients �

�� 1 1/2 pt. fresh raspberries�

�� 2 tbsp fresh lemon juice �

�� 1 bottle sparkling rosé, chilled�

�� Sliced lemons and raspberries, for serving�

�

�

�

�

Preparation�

�� Smash raspberries�with sugar�and lemon juice�in a pitcher.�

�� Top with sparkling rosé.�

�� Serve over ice with sliced�lemons�and�raspberries.�

Raspberry and Lemon Rosé Sparkler �
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Virtual Programming 

The Broad Street Readers are currently 

meeting digitally on Wednesday at �

at 11:00 am. Please email �

hviding@noblenet.org.��

The Broad Street Readers is a �

Book Club for readers ages 55 and up.�



During the month of July, the Transportation Department 

will be providing rides to medical appointments.�

We hope to start 2 grocery store trips sometime in July.�

Please call the transportation department to put your 

name on a list for a call back for when we resume 

trips…�

�

We are planning for….�

�� A trip to Crosby’s Market on Tuesday mornings.�

�� Pickup at 10:00 am and return ride at 11:00 am�

�� A trip to Market Basket on Wednesday mornings only�

�� Pickup at 10:30 am and return ride at 12:30 pm�

Please call 978 744 0924 X 43008, or ask for Annie to schedule a ride.�

For everyone’s protection, our vans are sanitized daily, and drivers wear masks and gloves at 

all times. Passengers are required to wear a mask at all times while riding on the van. We 

have adopted a maximum of 4 passengers per van. �

Space is limited, be sure to call ahead to reserve a seat.�

�

All of us at the Council on Aging are looking forward to having you back when it is safe.�

TRANSPORTATION�
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Private Rooms • Meals
Laundry • Housekeeping

Social Activities 
Emotional Support

Personal Care • Medication
Exercise • Recreation

180 Derby St., Salem
978-740-2493

Medicaid and Transitional
Assistance Accepted

 www.Brookhousehome.com

A Caring Supportive Residence for Women

Cavities, Fillings, Cracked Teeth 
Treatment

Free Emergency Consultation
Dentures • Implants

Senior Discounts Available
978-744-8495

www.garberdentistry.com
249 LAFAYETTE STREET, SALEM

Healthy Mouths, 
    Beautiful Smiles

Garber Family 
Dentistry

Welcoming  
New Patients!

Dr. Stan Garber

$39
EXAM, CLEANING  

& X-RAY
*NEW PATIENTS ONLY. IN ABSENCE OF PERIODONTAL 

(GUM DISEASE). NOT VALID WITH ANY OTHER OFFERS. 
LIMITED TIME ONLY

Second Opinion
FREE

Are you looking for a double-check 
of a diagnosis? Let us help! 

*NEW PATIENTS ONLY. DOES NOT INCLUDE X-RAYS. NOT 
VALID WITH ANY OTHER OFFERS. LIMITED TIME ONLY

Knowledgeable, Highly-Skilled Dentist 
who Listens to Your Concerns

Hand and Foot Care 
provided for the older 

adult in the comfort 
of their own home
BARBARA ULLMAN RN

LICENSED MANICURIST #3090105

Seen 
Your  
Feet

978-376-2433    seenyourfeet@gmail.com
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CREATIVE CONTEST SUBMISSIONS�

�

Patricia & Larry Worth 

Judi Francis 

Dot Mckeen  

Cathy & Bruno Milani 

Diane Fawley 

James Bettger 

Nancy Anderson 

Elaine Tavis 

Tony Macione 

Patricia & Larry Worth 
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The Salem Farmers Market  kicked off June 11th in a new location � the Bentley Elementary School park-

ing lot, located at 25 Memorial Drive, across from Collins Cove. The market will adhere to new state�

regulations to keep everyone safe and allow for proper physical distancing. �

�

The parking lot offers a larger layout for set up, access and egress. The market will be open from 3:00 p.m. 

to 7:00 p.m. on Thursday for the season. Hope to see you there!�

RESOURCE DIRECTORY �

If you need a legal document notarized, call 978�744�0924 and ask for 

Lynne Barret and Joseph Ericksberg to schedule a time.�

There is no cost for this service, but we do need you to call and make an 

appointment so you are not left waiting.�



SOCIAL SERVICES�

2020  •  WWW.SALEM.COM/COUNCIL�AGING  •  SENIOR POWER   7�

�

�

�

�

�

�

Sign up for this program if you live alone and �

would like a daily computerized phone call to assure you are ok.�

�

Each day at a pre�arranged time (8am), the system (located at the Jean A. Levesque Community Life Center) �

automatically makes these computerized monitoring calls (monitored by the Salem Police Department). The phone # 

on your caller ID will show 978�745�9595.�

�

�

If the subscriber doesn’t answer after a preset number of call attempts, an alert is given visually on the computer’s �

monitor.  The emergency contact person on file will be notified. The Salem Police Department will go out to conduct a �

“well�being check” if this person does not know where the subscriber is.�

�

Policy: �

�� Subscriber must be a Salem resident.�

�� Subscriber must complete a “Field Interview Form” with the Social Service Department at the Community Life �

�� center. During the COVID crisis, this can be done over the phone.�

�� Subscriber must agree to have a “lockbox” installed by the Salem Police Department on the exterior of their home 

in which a key to the home is placed in case the police need to conduct a “well�being check.” ��

�� Subscriber agrees to contact the Social Service Department at 978�744�0924 to inform when they will not be home 

for your calls.  The Social Service Department will put calls on hold during the times reported by the Subscriber or 

their emergency contact.�

�� The Subscriber will not hold the city nor it’s employees responsible for a system failure.�

CONTACT THE SOCIAL SERVICE DEPARTMENT AT 978�744�0924�

FOR MORE INFORMATION OR TO SIGN UP.�

�

�

COMMODITY SUPPLEMENTAL FOOD PROGRAM (CSFP)�

To improve the health of elderly persons at least 60 years of age�

�

Are you a Salem Resident?�

Are you at least 60 years of age?�

Is your income below 130% of the Federal Poverty Level?�

Household of 1: maximum income $1316 monthly�

Household of 2: maximum income $1784 monthly�

        Do you need to supplement your diet with nutritious foods?�

�

�Once a month, eligible individuals receive foods such as nonfat dry milk, juice, cheese, farina, oats, ready�to�eat cereal, rice,�

 pasta, peanut butter, dry beans, canned meat, canned fruits and vegetables.�

 �FOOD DELIVERIES CAN BE PROVIDED TO THOSE WHO NEED IT!!!�

�One can choose someone (“Proxy”) to pick up their food packages.�

�One will have to fill out an application “self�declaring” they are income eligible; no paperwork needed. �

�Only identification needed to prove age and address.�

�

If interested, please call the Salem Community Life Center’s Social Services Department at (978)�744�0924�
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SOCIAL SERVICES�

SALEM COUNCIL ON AGING |FARMER’S MARKET COUPON �

�

***FIRST COME FIRST SERVE via PHONE CALL***�

�

NEW:� � � CALL Sharon Felton at 978�744�0924 x43013�

� � � ONLY if you meet the Eligibility requirements listed below.�

�

STARTING:� � WEDNESDAY, JULY 15

TH

 AT 8:30AM �

ANY CALLS BEFORE 8:30AM WILL NOT BE ADDED. �

�

PROCESS:� � You will need to leave your name, address and phone number.�

� � � You will then be added to the list.�

� You will receive a call approximately 1 week later telling you the dates you can pick up      �

your coupons OR if you have been put on the waiting list.�

*You do need to bring document showing proof of residency (ie. Driver’s license, utility bill, lease) but you will be 

self�declaring your income.�

*IF YOU DO NOT PICK UP YOUR COUPONS DURING THE DATES GIVEN YOU WILL FORFEIT THE 

COUPONS!!!�

�

ELIGIBILITY:� 1. Who are below monthly maximum income guidelines�

� � � � Individuals� � � �      $1968�

� � � � Married Couples� � �                      $2658�

� � � �

2. SALEM *Disabled under 60 individuals �

Who live in a housing facility where congregate nutrition services are provided.�

(27 Charter Street only location in Salem)�

�

�

*Coupons can be used to buy fresh picked fruits, vegetables, cut herbs, & unprocessed honey grown and sold by local farmers.�

�

In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and      

policies, the USDA, its Agencies, offices, and employees, and institutions participating in or administering USDA programs are 

prohibited from discriminating based on race, color, national origin, sex, disability, age, or reprisal or retaliation for prior civil rights 

activity in any program or activity conducted or funded by USDA. �

Persons with disabilities who require alternative means of communication for program information (e.g. Braille, large 

print, audiotape, American Sign Language, etc.), should contact the Agency (State or local) where they applied for benefits.        

Individuals who are deaf, hard of hearing or have speech disabilities may contact USDA through the Federal Relay Service at (800) 

877�8339. Additionally, program information may be made available in languages other than English. �

To file a program complaint of discrimination, complete the USDA Program Discrimination Complaint Form, (AD�3027) 

found online at: http://www.ascr.usda.gov/complaint_filing_cust.html, and at any USDA office, or write a letter addressed to USDA 

and provide in the letter all of the information requested in the form. To request a copy of the complaint form, call (866) 632�9992. 

Submit your completed form or letter to USDA by Mail:�

                                                                                    U.S. Department of Agriculture �

                                                                             Office of the Assistant Secretary for Civil Rights �

                                                                             1400 Independence Avenue, SW �

                                                                            Washington, D.C. 20250�9410; �

                                                                                   fax: (202) 690�7442; or �

                                                                                   Email: program.intake@usda.gov. �

This institution is an equal opportunity provider.�

�HARVARD STUDENTS TELEPHONE COMPANION PROGRAM�

�

The Concordium�is a Harvard�based social impact venture that matches Harvard undergrads with seniors from �

Massachusetts based on shared interests. In this manner, they can engage in friendly and interesting conversations via 

phone once a week. Due to COVID�19, students and seniors alike are feeling especially isolated and may benefit from 

additional social support. If you’re interested in making a new companion across distance, please contact Social �

Services at 978�744�0924.�
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FROM THE DEPARTMENT OF PUBLIC HEALTH |WEAR A MASK�

�

��

�

�

�

�

�

�

�

�

�

�

�

�

BEHAVIORAL HEALTH COUNSELING�

Feeling anxious, depressed, overwhelmed and/or more?�

�

�

Telehealth counseling is available through a partnership between the �

North Shore Community Health Center & the Salem Community Life Center/Council on Aging�

Contact the Social Services Department at 978�744�0924.�

�

�

REPORT ELDER ABUSE�

1�800�922�2275�

OPERATES 7 DAYS A WEEK, 24 HOURS A DAY�

The 24/7 single phone number still simplify the process of elder abuse reporting. All calls (day or night, 7 

days a week) will go directly to the Massachusetts�based call center, regardless of the location of the reporter 

or the elder. While the initial report intake will be centralized, all reports will continue to be referred to and 

handled by local Protective Services Agencies for screening, investigation and service planning. �

To report suspected elder abuse, please call the statewide 24�hour hotline at 1�800�922�2275.�

�

�

SHINE�

Serving the Health Information Needs of Elders…on Medicare�

�

NEED HELP SORTING THROUGH THE MAZE OF MEDICARE�

The SHINE Program is a state health insurance assistance program available to offer free help and �

information regarding plan selection and enrollment.  To schedule an appointment, contact the Social �

Services Department at 978�744�0924.  The regional SHINE office is located in the Mystic Valley Elder�

Services Office, 781�324�7705.�

Need a cloth mask? Please 

call Rosanna at 978.744.0924.�

�

Necesita una máscara de �

tela? comuníquese con �

Rosanna al 978.744.0924.�



Salem for All Ages On January 19, 2017, AARP Massachusetts Director Michael Festa came to Salem to present our certification from AARP and the World 

Health Organization as an Age Friendly City. In October 2015, Salem started this process by officially joining the WHO’s Age Friendly Network, becoming one of 

the first cities in Massachusetts to do so and the first on the North Shore. The goals of a livable, safe, and vibrant city serve to lift up all our residents, no matter their 

age or ability. they also provide the roadmap toward one that is prepared for the changing 2 demographics that we see in our community’s future. This road map, 

Salem For All Ages, focuses on the key “domains” of an age friendly city: 2 supportive community and health services, civic engagement and participation, �

employment and volunteer opportunities, respect and social inclusion, appropriate housing in a range of affordability, vibrant outdoor spaces and public places, and 

effective, sensible transportation options. Within each domain there are action steps in order to achieve its vision. 2 Implementation and evaluation of the plan will 

be carried out by a task force of community volunteers and City officials that has already met to begin work. They are supported by a Leadership Council made up of 

community leaders, as well as those who work directly with our senior population.2 In Salem we are thoughtful about how we approach the future. Great cities do 

not happen by accident. They take careful planning, public input, and 2 meaningful action. For more information regarding the Salem for All Ages action plan, please 

visit www.Salem.com.�
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Murphy Funeral Home
85 Federal Street, Salem 

978-744-0497
www.MurphyFuneralHome.com

Specializing in pre-planning

Contact Lisa Templeton to place an ad today! 
ltempleton@lpiseniors.com or (800) 477-4574 x6377

Porcello Law Offices
WISE COUNSEL FOR FAMILY ISSUES     

IN THE TIME OF COVID 19
Family Law • Divorce • Custody

Litigation • Estate Disputes
Estate Planning • Wills • Probate

DISCOUNTS FOR POLICE, FIRE, SENIORS, VETERANS

Call for appointment 978-745-5553

271 Lafayette Street, Salem | www.porcellolawoffices.com
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For all repairs - major or minor 
- deal directly with the owner!
Roofing • Carpentry • Painting

Vinyl siding • Windows and more

978-922-6338
Glennbattistellillc.com

125 Canal Street, Salem
978-745-3571

5% Senior Citizen Discount
Every Tuesday

STEVE’S
QUALITY MARKET

36 Margin St., Salem
978-744-4220

Specializing in Fine Meats,
Groceries, Beer,

Wines & Champagne
• WE ACCEPT ALL UTILITY PAYMENTS •

LEVESQUE
FUNERAL HOME
Where Personal Consideration

Is A Tradition Since 1911

163 Lafayette Street
978-744-2270

84 Washington Square, Salem, MA 01970
978-744-2350

www.odonnellfuneralservice.com

LAW OFFICES OF RIFKIN & MORGAN
Contact David Rifkin - Salem: 978 -745-9786   Ipswich hours by appt: 978-356-2111

PERSONAL INJURY INCLUDING MALPRACTICE • ESTATE PLANNING • DIVORCE
Noteworthy results include  $1.85 Million for negligent prescription • $3 Million for auto accident

$1.0 Million for failure to diagnose stroke • $1.5 Million for negligent pre-diagnostic test
$495K medical Malpractice • $1.5 Million for Wrongful death • $500K for construction fall 

$950K Failure to diagnose colon cancer • $700K medical malpractice/auto accident 
View website for proven verdicts & settlements  www.rifkinmorganlaw.com

SAME EXCELLENT SERVICE IN DOMESTIC RELATIONS (DIVORCE), TRIALS  & REAL ESTATE
Established referral network; colleagues in specialty areas • 81 Washington St. Ste 31 Salem, MA



Mayor�

Kimberley Driscoll�

Parks, Recreation & Community 

Services Superintendent�

Patricia O’Brien�

Council on Aging Director�

Teresa Gove Arnold�

Program Manager�

Kathy McCarthy�

COA Activities Coordinator�

Rosanna Donahue�

Park & Rec Activities Coordinator�

Marcus Cole�

Social Service Coordinator�

Sharon Felton�

Outreach Social Workers�

Lynne Barrett & Joe Ericksberg�

Transportation Coordinator�

Anne O’Shea�

Nutrition Coordinator�

Dan Coté�

Principal Account Clerks�

Laurie Donaher  & Claudia Forgione�

Facilities Manager �

Joe Candelaria �

Receptionist �

Cynthia Buonfiglio �

Van Drivers�

Bob Bell, Jorge Guerrero, Anne Caron�

Ray Hincman, John Tachuk, Jorge Lugo�

Mary Caron, Diane White, Kris Wilson�

Custodians�

Antonio Rodriguez & Nicholas Ivery�

Salem Park, Recreation and Community Services wants to extend our sincere 

appreciation to all those wonderful mask makers out there! Masks�

have been made and delivered to our staff and for our seniors. Special thanks to 

the Salem Police Department’s Community Impact Unit for delivering to our�

seniors in need.�We appreciate all that you are doing to keep us safe.�

�

�

Councillor Prosniewski, Cindy Theriault, Danny Welch and Julia Namalirwa�

Lugudde, Wendy Blake, Maryellen Borge, Julie Reilly, Patty Marfongelli, 

Cheryl Lapointe, Ann Fournier, Alice Williams, Claire Perron Bencal, �

Jeannie Carola, Carol Perry, Marty Tierney, Jane Wetson, Lee Miraglia from 

Grateful Friends, Boston Taiwanese and Meg Chu, Susan Berton, Kris Wilson, Pat Murphy, �

Mr. & Mrs. Nick Louis from First Church, Susan Berton.�

�
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Exceptional care.
Every resident. Every day.

Short Term Rehabilitation &
Long Term Care

7 Loring Hills Ave, Salem

978-741-5700


