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RESIDENTIAL PLUMBING, HEATING, & AIR CONDITIONING
INSTALLATIONS AND REPAIRS

ESTABLISHED IN 1917
FIVE GENERATION FAMILY OWNED AND OPERATED BUSINESS

WE HAVE BASED OUR BUSINESS ON HONESTY AND INTEGRITY
WE HAVE NO SALE SCAMS JUST DOING BUSINESS THE

SAME AS OUR GREAT GRANDFATHER DID
evansplumbingheating.com

M&P ROGERS
LICENSED ELECTRICAL CONT. LLC.

Co-Owners: 
Jerry Maczko 
& Glen Powers
Industrial,Commercial 
& Residential Wiring

(607) 724-0211
21 Phelps St., Binghamton
mprogerselectric@gmail.com

Ask about our Senior Discount!

Stephen R. Snitchler, CLTC
607-760-6038 • 316 Park Ave., Binghamton, NY 13903

steve@planningassociatesllc.com
www.planningassociatesllc.com

Your plans are our business

Planning Associates of the Southern Tier, LLC
MEDICARE    INSURANCES    NOTARY SIGNING SERVICES

You have questions about your Medicare Plan, 
We have the answers.  Call for your appointment today

Contact Rich Fernbach  
to place an ad today! 
rfernbach@lpicommunities.com 
or (800) 477-4574 x3675
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6RXWKHUQWLHUVPHQ�%DUEHUVKRS�&KRUXV 

-2+1621�&,7<�6(1,25�&(17(5�_�� 

 
)DUPHU¶V�0DUNHW�&RXSRQV 

 
7KXUVGD\��-XO\����������–������$0 

������–������$0 
<R-<R�'HPRQVWUDWLRQ�E\�&KXFN�3ULEXOLFN� 
�����3UR�<R-<R�:RUOG�&KDPSLRQ 
 
�����$0 
/XQFK�–�5HVHUYDWLRQ�5HTXLUHG 

-&6&�6HQLRU�3LFQLF 
 

:HGQHVGD\��-XO\����������$0�–������30 

)DUPHU¶V�0DUNHW�&RXSRQV�DUH�YRXFKHUV�WKDW�FDQ 
EH�H[FKDQJHG�IRU�SURGXFH�DW�ORFDO�IDUPHUV�
PDUNHWV��7KLV�SURJUDP�DVVLVWV�LQGLYLGXDOV�ZKR�
PHHW�DJH�DQG�LQFRPH�JXLGHOLQHV�LQ�EX\LQJ�IUHVK�
SURGXFH��(OLJLEOH�LQGLYLGXDOV�FDQ�UHFHLYH�RQH�
ERRNOHW�SHU�\HDU� 
 
(OLJLELOLW\�UHTXLUHPHQWV� 
���3URYLGH�SURRI�RI�DJH��PXVW�EH�DJH����RU�ROGHU� 
���%H�D�%URRPH�&RXQW\�UHVLGHQW 
���+DYH�D�%URRPH�&RXQW\�2IILFH�IRU�$JLQJ�,'�&DUG�
ZLWK�\RX�RU�ILOO�RXW�DQ�,'�DSSOLFDWLRQ�RQVLWH 
 
$1'�PHHW�WKH�IROORZLQJ�LQFRPH�JXLGHOLQHV��SURRI�
RI�LQFRPH�QRW�UHTXLUHG�� 
 
�������PRQWK��IRU�D�RQH-SHUVRQ�KRXVHKROG���RU 
�������PRQWK��IRU�D�WZR-SHUVRQ�KRXVHKROG���RU 
�������PRQWK��IRU�D�WKUHH-SHUVRQ�KRXVHKROG�� 
 
6HH�SDJH���IRU�IXOO�OLVW�RI�GLVWULEXWLRQ�GDWHV�DQG�ORFDWLRQV 

&ORVHG�–�0RQGD\��-XO\�� 

+HDULQJ�6FUHHQLQJ 
 

0RQGD\��-XO\����������–������$0� 

$PDQGD�9DQ)RVVHQ�YLVLWV�IURP�7UL-&LW\�+HDULQJ�WR�
GR�FRPSOLPHQWDU\�KHDULQJ�VFUHHQLQJV�� 
 
&DOO�XV�DW����-���-�����IRU�DQ�DSSRLQWPHQW�RU�
VHH�WKH�UHFHSWLRQLVW� 

· $FWLRQ�IRU�2OGHU�3HUVRQV 
· %URRPH�&RXQW\�+HDOWK�'HSDUWPHQW 

· &29,'�%RRVWHUV�$YDLODEOH 
· %URRPH�&RXQW\�2IILFH�IRU�$JLQJ 

· ,QIRUPDWLRQ�	�$VVLVWDQFH 
· <HVWHU\HDUV�6RFLDO�$GXOW�'D\�3URJUDP 
· )RVWHU�*UDQGSDUHQW�3URJUDP 

· %URRPH�&RXQW\�6KHULII 
· 0HGLFDWLRQ�'URS�%R[ 

· )DPLO\�9LROHQFH�3UHYHQWLRQ�&RXQFLO 
· *HW�7KHUH 
· +XPDQD 
· 6RXWKHUQ�7LHU�,QGHSHQGHQFH�&HQWHU 

����$0�–�����30 
9HQGRU�7DEOHV 

· 0HQX��3XE�%XUJHU�RU�+RW�'RJ��%DNHG�
%HDQV��0DFDURQL�6DODG��:DWHUPHORQ�DQG�
&RRNLH 

· 6XJJHVWHG�&RQWULEXWLRQ������� 
· 1RWH��3OHDVH�5HVHUYH�(DUO\�6LQFH�:H�

([SHFW�D�/DUJH�1XPEHU�DQG�0D\�1HHG�WR�
/LPLW�5HVHUYDWLRQV 



0RQGD\ 7XHVGD\ :HGQHVGD\ 7KXUVGD\ )ULGD\ 

    � 
�WK�RI�-XO\�3DUW\� 
3XE-6W\OH�)LVK�25�
3XE�%XUJHU 
%DNHG�%HDQV 
*DUGHQ��6DODG 
eFODLU 
 

� 
&ORVHG�LQ�

2EVHUYDQFH�RI�
,QGHSHQGHQFH�

'D\� 

� 
0DFDURQL�	�
&KHHVH 
6WHZHG�7RPDWRHV 
6SLQDFK 
)UXLW�&XS 

� 
%DNHG�+DP�25�
+HUEHG�3ROODFN 
6HDVRQHG�'LFHG�
3RWDWRHV 
&XW�*UHHQ�%HDQV 
$SSOHVDXFH 

� 
%HHI�6WURJDQRII�
2YHU�1RRGOHV 
&DXOLIORZHU�Z�
3DUVOH\ 
%OXHEHUU\�0XIILQ 

� 
5RWLVVHULH�
&KLFNHQ�25�
%UHDGHG�)LVK 
%DNHG�3RWDWR 
&RWWDJH�&KHHVH 
3LQHDSSOH 

�� 
3LHURJLHV�Z�
.LHOEDVD 
&DOLIRUQLD�%OHQG�
9HJHWDEOHV 
&KRFRODWH�&KLS�
&RRNLH 

�� 
&KHHV\�/DVDJQD�
%DNH 
,WDOLDQ�*UHHQ�%HDQV 
*DUGHQ�6DODG 
)UHVK�:DWHUPHORQ 

���������������� 
-&6&�6HQLRU�3LFQLF 
3XE�%XUJHU�25�
+RW�'RJ 
%DNHG�%HDQV 
0DFDURQL�6DODG 
:DWHUPHORQ 
&RRNLH 
 

�� 
5RDVW�7XUNH\ 
%UHDG�'UHVVLQJ 
,WDOLDQ�%OHQG�
9HJHWDEOHV 
3HDFKHV 

�� 
&KLOL�2UDQJH�%%4�
&KLFNHQ�25�7XQD�
6DODG 
%DNHG�%HDQV 
7RPDWR�&XFXPEHU�
6DODG 
3HDUV 

�� 
%DNHG�=LWL�
3DUPHVDQ 
6DXVDJH�)ORUHQWLQH�
6RXS 
*UDSH�-XLFH 
%DQDQD 

�� 
/LYHU�Z�2QLRQV�25�
5RDVWHG�&KLFNHQ 
0DVKHG�3RWDWRHV 
)UHQFK-&XW�*UHHQ�
%HDQV 
7DSLRFD�3XGGLQJ�Z�
0DQGDULQ�2UDQJHV 

�� 

&KLFNHQ�
)ORUHQWLQH�25�
*UDQGPD¶V�
0HDWORDI 
%URZQ�5LFH�3LODI 
:LQWHU�6TXDVK 
6WUDZEHUU\�
6KRUWFDNH 
 

�� 
7XUNH\�	�
3URYRORQH�RQ�
0DUEOH�5\H 
7KUHH�%HDQ�6DODG 
$SSOHVDXFH 

�� 

&KLFNHQ�0DUVDOD�
25�&LWUXV-5XEEHG�
3ROODFN 
%XWWHUHG�1RRGOHV 
&DOLIRUQLD�%OHQG�
9HJHWDEOHV 
3LQHDSSOH 

�� 
%HHI�%XUJXQG\�
2YHU�1RRGOHV 
&DUURWV 
&DUQLYDO�&RRNLH 

�� 
0HDWEDOO�6XE 
0LQHVWURQH�6RXS 
*DUGHQ�6DODG 
0DQGDULQ�2UDQJHV 

�� 

5RDVW�7XUNH\�25�
+DOXSNL 
0DVKHG�3RWDWRHV 
&XW�*UHHQ�%HDQV 
,FH�&UHDP�&XS 

�� 

5RVHPDU\�
&KLFNHQ 
6HDVRQHG�'LFHG�
3RWDWRHV 
:LQWHU�6TXDVK 
&KRFRODWH�%URZQLH 
 

�� 

6ORSS\�-RH�25�
3XE-6W\OH�)LVK 
7KUHH�%HDQ�6DODG 
*UDSH�-XLFH 
2UDQJH�&UDQEHUU\�
%DU 

-8/<����� /81&+�0(18 

1HHG�WR�UHGXFH�VXJDU�DQG�FDORULH�LQWDNH"�$VN�IRU�WKH�1&6�RSWLRQ� 
 

:H�RIIHU�D�QR-FRQFHQWUDWHG�VZHHWV��1&6��OXQFK�PHQX�IRU�WKRVH�ZKR�DUH�ZDWFKLQJ�VXJDU�DQG�FDORULH�
LQWDNH��,I�\RX�ZRXOG�OLNH�WR�WDNH�DGYDQWDJH�RI�WKLV�PHQX�RSWLRQ��SOHDVH�UHTXHVW�LW�ZKHQ�UHVHUYLQJ�\RXU�
OXQFK� 

:H�WU\�RXU�EHVW�WR�DYRLG�PHQX�FKDQJHV��2Q�RFFDVLRQ��WKHUH�PD\�EH�D�ODVW-PLQXWH�FKDQJH��:H�
DSRORJL]H�IRU�WKH�LQFRQYHQLHQFH� 

��_�-2+1621�&,7<�6(1,25�&(17(5 

'LQLQJ�5RRP�(QWHUWDLQPHQW� 
 
  0RQGD\� ������$0�–������30�–�JXLWDU�JURXS 
  7XHVGD\� ������$0�–������30�–�JXLWDU�JURXS 
  :HGQHVGD\� ������$0�–������30�–�JXLWDU�JURXS 
  7KXUVGD\� ������$0�–������30�–�JXLWDU�JURXS 
  )ULGD\� �����$0�–������30�–�'HEELH�	�%HYHUO\�RQ�SLDQR 
 
7KDQN�\RX�WR�DOO�RXU�PXVLFLDQV�IRU�PDNLQJ�RXU�GD\V�EULJKWHU�ZLWK�WKHLU�PXVLF 



/XQFK�3URJUDP 
 

7KH�/XQFK�3URJUDP�RIIHUV�&RQJUHJDWH�'LQLQJ�
$1'�D�7R-*R�RSWLRQ� 

 
/XQFK�LQ�WKH�'LQLQJ�5RRP��DYDLODEOH�DW������$0� 

 
7R-*R�/XQFKHV��SLFN�XS�LQ�WKH�'LQLQJ�5RRP� 

 
$�UHVHUYDWLRQ�LV�UHTXLUHG�E\�QRRQ�WKH�GD\�

EHIRUH�DW�WKH�ODWHVW� 
 

127(��:H�FDQ�WDNH�UHVHUYDWLRQV�IRU�WKH�HQWLUH�
PRQWK�RQFH�WKH�PHQX�LV�SXEOLVKHG� 

 
5HVHUYDWLRQV�FDQ�EH�OHIW�RQ�RXU�DQVZHULQJ�

PDFKLQH�LQ�WKH�JHQHUDO�PDLOER[��:H�ZLOO�FDOO�\RX�
EDFN�WR�FRQILUP� 

 
0HQX�VXEMHFW�WR�FKDQJH�� 

7KDQN�\RX�IRU�XQGHUVWDQGLQJ� 

.DWKOHHQ�&RRN��IURP�&RUQHOO�&RRSHUDWLYH 
([WHQVLRQ�%URRPH�&RXQW\��YLVLWV�WR�GLVFXVV� 
 

· +RZ�WR�VWRUH�DQG�IUHH]H�IUXLWV�	�YHJHWDEOHV 
· :D\V�WR�SUHSDUH�DQG�HDW�PRUH�IUXLWV�	�

YHJHWDEOHV�	�JHW�WKHP�LQWR�\RXU�GLHW�UHJXODUO\ 
 
5HJLVWUDWLRQ�QRW�UHTXLUHG� 
 
$XJXVW�FODVV��:HGQHVGD\��������DW������30� 
7RSLF��7KH�3RZHU�RI�3ODQQLQJ�–�KRZ�WR�KDYH 
ORZ-FRVW�KHDOWK\�IRRGV�DYDLODEOH�LQ�\RXU�KRPH 
WR�UHDGLO\�PDNH�TXLFN��VLPSOH�QXWULWLRXV�PHDOV� 

7XHVGD\��-XO\����������$0�–������30 
6LJQ-XS�E\�:HGQHVGD\��-XO\��� 

 
7XHVGD\��-XO\����������$0�–������30 

6LJQ-XS�E\�:HGQHVGD\��-XO\���� 
 

5HFLSHV�7%'��&DOO�XV�DW����-���-�����WR 
VLJQ-XS�RU�VHH�WKH�UHFHSWLRQLVW� 

-2+1621�&,7<�6(1,25�&(17(5�_�� 

/81&+�,1)2�	�1875,7,21�&/$66(6 
1XWULWLRQ�(GXFDWLRQ 

 
:HGQHVGD\��-XO\�����������–������30 

 
)UXLWV�	�9HJHWDEOHV 

/XQFK�1RWHV 
 
· %UHDNIDVW�IRU�/XQFK�ZLOO�127�EH�VHUYHG�RQ�

7XHVGD\V�XQWLO�IXUWKHU�QRWLFH�� 
 

· 7KH�6RXS��6DODG�DQG�6DQGZLFK�%DU�ZLOO�127�
EH�DYDLODEOH�RQ�:HGQHVGD\�DQG�7KXUVGD\�XQWLO�
IXUWKHU�QRWLFH� 

 

· $�KRW�OXQFK�RSWLRQ�ZLOO�EH�VHUYHG�RQ�WKHVH�GD\V�
WKDW�UHTXLUHV�D�UHVHUYDWLRQ� 

 

· $�FRQWULEXWLRQ�RI�������LV�UHTXHVWHG�IRU�SHRSOH�
DJH�����DQG�VSRXVH�RI�DQ\�DJH��1R�RQH�DJH�
����VKDOO�EH�GHQLHG�D�PHDO�GXH�WR�DQ�LQDELOLW\�
RU�XQZLOOLQJQHVV�WR�FRQWULEXWH� 

 

· 7KRVH�XQGHU����DUH�FKDUJHG�������SHU�PHDO� 

7KH�OXQFK�SURJUDP�LV�IXQGHG�E\� 
1<6-2)$� 

86�'HSDUWPHQW�RI�+HDOWK�	�+XPDQ�6HUYLFHV�–� 
$GPLQLVWUDWLRQ�RQ�&RPPXQLW\�/LYLQJ� 

DQG�WKH�%URRPH�&RXQW\�2IILFH�IRU�$JLQJ� 

/XQFK�%DJV 

:H�QR�ORQJHU�SURYLGH�SODVWLF�
EDJV�IRU�WR-JR�OXQFKHV��3OHDVH�
UHPHPEHU�WR�EULQJ�\RXU�RZQ�EDJ�
IRU�\RXU�WR-JR�OXQFK��6RUU\�IRU�
DQ\�LQFRQYHQLHQFH� 

&KRS�	�&KDW 



3RHWU\�*URXS�	�:ULWHU¶V�:RUNVKRS 
 

7KHVH�WZR�FODVVHV�FRQWLQXH�YLD�HPDLO��&DOO�LI�
LQWHUHVWHG�LQ�SDUWLFLSDWLQJ�DQG�ZH¶OO�FRQQHFW�\RX�
ZLWK�WKH�JURXS�OHDGHU� 

��_�-2+1621�&,7<�6(1,25�&(17(5 

 
�:HHNO\�3URJUDPV�	�$FWLYLWLHV 

 
,I�\RX¶UH�QRW�D�-&6&�PHPEHU� 

WKHUH¶V�DQ�DGGLWLRQDO�GDLO\�IHH�RI�������GD\������� 
 
021'$<� 
*XLWDU�*URXS������$0-�����30 
*HQWOH�<RJD������-�����$0����� 
:DWHUFRORU�3DLQWLQJ������-�����$0����� 
/LQH�'DQFLQJ�������-�����$0����� 
.QLWWLQJ�DQG�&URFKHWLQJ�������$0-����30 
%RQHVDYHUV������-����30��QR�IHH� 
 
78(6'$<� 
7236�:HLJK-,Q������-����$0 
7236�0HHWLQJ�������-�����$0 
=XPED�IRU�6HQLRUV�������–�����$0�������1(:� 
7DEOH�6KXIIOHERDUG�������-����30����� 
&KDLU�([HUFLVHV�–�6WUHWFK�'9'�������-����30�
�QR�IHH� 
'UDZLQJ�&ODVV������–�����30�������1(:� 
 
:('1(6'$<� 
*XLWDU�*URXS������$0-�����30 
4XLOWLQJ������$0-�����30��QR�IHH� 
%ULGJH�������$0-����30��QR�IHH� 
3HQQ\�%LQJR�IRU�)XQ�������-����30 
3URJUHVVLYH�3LQRFKOH�������-����30� 
0DKMRQJ������30��QR�IHH� 
%RQHVDYHUV������-����30��QR�IHH� 
 
7+856'$<� 
*XLWDU�*URXS������$0-�����30 
2LO�3DLQWLQJ�������$0-����30����� 
/RZ-,PSDFW�$HURELFV�������-�����$0����� 
7DL�&KL������-����30����� 
 
)5,'$<� 
*HQWOH�<RJD�������-�����$0����� 
/DGLHV�6LQJ�������-�����$0��QR�IHH� 
&KDLU�([HUFLVHV�–�6WUHQJWK�'9'�������-����30�
�QR�IHH� 

0HPEHUVKLS 
 

$QQXDO�PHPEHUVKLS�LV��������IRU�DQ�LQGLYLGXDO��
�������IRU�D�FRXSOH� 
 
,QVWDOOPHQW�SODQV��VQRZ-ELUG�UDWHV�DQG�9HWHUDQ�
GLVFRXQWV�DYDLODEOH�� 
 
<RXU�PHPEHUVKLS�UXQV�IRU�RQH�IXOO�\HDU�IURP�ZKHQ�
\RX�VLJQ�XS��<RXU�UHQHZDO�GDWH�LV�RQ�\RXU�
QHZVOHWWHU�PDLOLQJ�ODEHO� 
 
127(��D�PHPEHUVKLS�LV�QRW�UHTXLUHG�IRU�WKH�
OXQFK�SURJUDP�RU�WULSV� 
 

7+$1.�<28 
IRU�NHHSLQJ�\RXU�PHPEHUVKLS�FXUUHQW� 

7:2�1HZ�&ODVVHV 
 

:H¶UH�H[FLWHG�WR�DQQRXQFH�WZR�QHZ�RIIHULQJV� 
 
=XPED�IRU�6HQLRUV�RU�=XPED�*ROG�LV�³UH]XPLQJ´�
ZLWK�:LQQLH��,W¶V�7XHVGD\V�������–�����$0��7KH�
LQVWUXFWRU�IHH�LV���� 
 
.DWKU\Q�1LOHV��RXU�RLO�SDLQWLQJ�LQVWUXFWRU��LV�RIIHULQJ�
D�'UDZLQJ�&ODVV�7XHVGD\V�IURP�����–����30�IRU�
DQ\RQH�LQWHUHVWHG��$OO�OHYHOV�DUH�ZHOFRPH��3OHDVH�
EULQJ�D�SHQFLO��DOO�RWKHU�PDWHULDOV�ZLOO�EH�SURYLGHG��
7KH�LQVWUXFWRU�IHH�LV���� 

7KH�WDEOH�
VKXIIOHERDUG�JURXS 
LV�ORRNLQJ�IRU�PRUH�
SOD\HUV� 
 
6WRS�E\�DQ\�7XHVGD\�
DW������30�DQG�MRLQ�
WKH�IXQ� 

7DEOH�6KXIIOHERDUG 



%RRN�&OXE 
 

0HHWV�DW�WKH�6HQLRU�&HQWHU�HYHU\���ZHHNV� 
$OO�DUH�ZHOFRPH�� 

:HGQHVGD\ 
$XJXVW��� 

�����–�����30 

-2+1621�&,7<�6(1,25�&(17(5�_�� 

 
6WD\�+HDOWK\�&DUHJLYHU�&KDW�*URXS 

 
7KLV�LQIRUPDO�GLVFXVVLRQ�JURXS�LV�RSHQ�WR�

FDUHJLYHUV�RI�DQ\�DJH�� 

1RZ�PHHWLQJ�LQ-SHUVRQ�DW�WKH�FHQWHU��7KH�QH[W�
PHHWLQJ�LV�0RQGD\�������IURP������–�����30� 
 
7KH�$XJXVW�PHHWLQJ�LV�0RQGD\������� 
 
,I�\RX�KDYH�TXHVWLRQV��FDOO�'DQLHOOH�6FKDHIIHU��
*URXS�)DFLOLWDWRU��DW�WKH�%URRPH�&RXQW\�2IILFH 
IRU�$JLQJ�����-���-����� 

+DLUFXWV 
 

:HGQHVGD\��-XO\�����������- �����$0 
 

'U\�KDLUFXWV�IRU�PHQ�DQG�ZRPHQ� 
E\�'HEELH�5REHUWV���������HDFK� 
2IIHUHG�PRQWKO\��1H[W�YLVLW������ 

 
7R�PDNH�DQ�DSSRLQWPHQW� 

VHH�RXU�UHFHSWLRQLVW�RU�FDOO����-���-����� 

/HJDO�$LG 
 

7KXUVGD\��-XO\���������$0�- �����30 
 

0HOLVVD�.UDXVH��IURP�WKH�/HJDO�$LG�6RFLHW\�RI�0LG-
1HZ�<RUN��LV�DYDLODEOH�WR�PHHW�RQH-RQ-RQH�DQG�

SURYLGH�IUHH�OHJDO�VHUYLFHV� 
2IIHUHG�PRQWKO\��1H[W�YLVLW������ 

 
7R�PDNH�DQ�DSSRLQWPHQW� 

VHH�RXU�UHFHSWLRQLVW�RU�FDOO����-���-����� 

.QRZ�<RXU�1XPEHUV 
 

:HGQHVGD\��-XO\���������$0�- �����30 
 

7KH�0HGLFLQH�6KRSSH�LV�KHUH�WR�FKHFN�\RXU�EORRG�
SUHVVXUH��JOXFRVH�UHDGLQJ�DQG�R[\JHQ�OHYHO��

2IIHUHG�PRQWKO\��1H[W�YLVLW����� 
 

$SSRLQWPHQW�QRW�UHTXLUHG� 

7KH����<HDU�&OXE�LV�SODQQLQJ�WKHLU�$XJXVW�SLFQLF� 
 ��� 
)RU�PRUH�GHWDLOV��FRQWDFW�WKH�FHQWHU�
DQG�ZH¶OO�SXW�\RX�LQ�WRXFK�ZLWK�WKH�
JURXS�OHDGHU� 
 

7KHLU�$XJXVW�PHHWLQJ�LV�0RQGD\������DW�����30� 

:HGQHVGD\ 
-XO\��� 

�����–�����30 

-&�$OXPQL�$VVRFLDWLRQ�–����<HDU�&OXE 
 

0RQGD\��-XO\���������30 

 

:H�DSSUHFLDWH�LW�ZKHQ�\RX�UHIHU�
\RXU�IULHQGV�WR�RXU�FHQWHU� 
 
2Q�RXU�PHPEHUVKLS�DSSOLFDWLRQ��
WKHUH¶V�D�VSRW�ZKHUH�VRPHRQH�
FDQ�WHOO�XV�LI�WKH\�ZHUH�UHIHUUHG�
E\�\RX� 

 
$W�WKH�HQG�RI�WKH�\HDU��ZH¶OO�DZDUG�D�IUHH�RQH-\HDU�
PHPEHUVKLS�WR�WKH�PHPEHU�ZLWK�WKH�PRVW�
UHIHUUDOV� 
 
7+$1.�<28�IRU�VSUHDGLQJ�WKH�ZRUG�DERXW�XV�
DQG�VHUYLQJ�DV�D�-&6&�$PEDVVDGRU��� 

-&6&�$PEDVVDGRUV 



'09�'URS�%R[ 
 

6DYH�D�VWDPS�DQG�WLPH�LQ�OLQH�E\�XVLQJ�WKH�'09�
GURS�ER[�DW�WKH�FHQWHU��7KHUH¶V�DOVR�D�ELQ�IRU�
GURSSLQJ�RII�OLFHQVH�SODWHV� 

7ZLQ�7LHUV�+RQRU�)OLJKW�–�6KRH�'ULYH 
 

<RX�FDQ�FRQWLQXH�WR�GURS�RII�XQZDQWHG�VKRHV�DW�
WKH�FHQWHU�WR�EHQHILW�WKH�7ZLQ�7LHUV�+RQRU�)OLJKW� 

6SHDNLQJ�RI�JDUGHQLQJ��ZH�
DOVR�ZDQW�WR�WKDQN�RXU�
UHFHSWLRQLVW��3DWW\��DQG�KHU�
EURWKHU�5LFN�%DOOHV��IRU�
ZHHGLQJ��PXOFKLQJ�DQG�
DGGLQJ�IORZHUV�WR�WKH�WKUHH�
ODQGVFDSH�EHGV�DORQJ�
%URFWRQ�6WUHHW��7KH\�ORRN�
EHDXWLIXO� 
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'LVFRXQW�RQ�FDU�LQVXUDQFH�DIWHU�FRXUVH�FRPSOHWLRQ� 
 

&ODVVHV�ILOO�XS�TXLFNO\� 
3D\PHQW�UHTXLUHG�WR�VHFXUH�\RXU�VSRW� 

&KHFN�RU�PRQH\�RUGHU��SD\DEOH�WR�$$53�� 
6HH�UHFHSWLRQLVW�WR�UHJLVWHU�DQG�SD\� 

<RX�ZLOO�EH�DVNHG�WR�VLJQ�D�&29,'�ZDLYHU�DW�WKH�
VWDUW�RI�FODVV� 

 
$$53�0HPEHUV� � ����� 
1RQ-$$53�0HPEHUV� ��� 

 
:H�NQRZ�WKHVH�FODVVHV�DUH�LPSRUWDQW�WR�\RX�
DQG�DUH�ZRUNLQJ�WR�VHW�XS�PRUH��,I�WKH�FODVV�ZLWK�
RSHQLQJV�GRHVQ¶W�ZRUN�IRU�\RX��SOHDVH�FDOO�DQG�DGG�
\RXU�QDPH�WR�RXU�ZDLWLQJ�OLVW�VR�ZH�FDQ�FDOO�\RX�
ZKHQ�RXU�QH[W�FODVV�RSHQV�XS� 
� 
7KXUVGD\������	�)ULGD\�������)8//� 
�PXVW�DWWHQG�ERWK�FODVVHV ����-����30 
 
7KXUVGD\�������	�)ULGD\��������)8//� 
�PXVW�DWWHQG�ERWK�FODVVHV ����-����30 
 
7XHVGD\������	�7KXUVGD\�������)8//� 
�PXVW�DWWHQG�ERWK�FODVVHV ����-����30 
 
7KXUVGD\�������	�)ULGD\��������RSHQLQJV� 
�PXVW�DWWHQG�ERWK�FODVVHV ����-����30 

$$53�'ULYHU�6DIHW\�&ODVVHV 

%RWWOH���&DQ�'ULYH 
 

:H¶OO�JODGO\�WDNH�\RXU�ERWWOHV�DQG�FDQV�DQ\WLPH� 

7KDQN�<RX�WR�*DXOW�$XWR 

7KDQN�\RX�WR�*DXOW�$XWR�IRU�WKHLU��������GRQDWLRQ�
WR�WKH�-RKQVRQ�&LW\�6HQLRU�&HQWHU�GXULQJ�WKHLU�
³*DXOW�$XWR�*LYHV�%DFN�+LJK�6SHHG�(GLWLRQ´� 
 
*DXOW�$XWR�PDGH����VWRSV�WKURXJKRXW�%URRPH�
&RXQW\�WR�GRQDWH�D�WRWDO�RI���������WR�ILIW\-RQH 
QRQ-SURILW�RUJDQL]DWLRQV�DQG�ZH�ZHUH�KRQRUHG�WR�
EH�RQH�RI�WKHLU�VWRSV� 
 
:H¶OO�XVH�WKH�GRQDWLRQ�WR�JHW�WKH�-&6&�EDUEHFXH�
SLW�ZRUNLQJ�DJDLQ�ZLWK�QHZ�VWDLQOHVV�VWHHO�JUDWHV� 

7KDQN�\RX�WR�WKH�8QLWHG�:D\�RI�%URRPH�&RXQW\�
DQG�:HJPDQV�-RKQVRQ�&LW\�IRU�DOO�WKH\�GLG�DW�WKH�
FHQWHU�RQ�WKH�UHFHQW�'D\�RI�$FWLRQ��7KH\�ZHHGHG�
DQG�PXOFKHG�DFURVV�WKH�IURQW�RI�WKH�EXLOGLQJ��DQG�
SDLQWHG�WKH�SLFQLF�WDEOHV�DQG�VKHG��:KDW�D�
GLIIHUHQFH� 

7KDQN�<RX 



)DUPHU¶V�0DUNHW�&RXSRQV�–�&RQWLQXHG 
 

)XOO�OLVW�RI�GLVWULEXWLRQ�GDWHV�	�ORFDWLRQV� 
 
�����%URRPH�:HVW�6HQLRU�&HQWHU���–�����$0 
�����)LUVW�:DUG�6HQLRU�&HQWHU���–�����$0 
�����-RKQVRQ�&LW\�6HQLRU�&HQWHU������–��$0 
�����1RUWK�6KRUH�7RZHUV�������–�����$0 
����9HVWDO�6HQLRU�&HQWHU���–��$0 
����1RUWKHUQ�%URRPH�6HQLRU�&HQWHU���–��$0 
�����(DVWHUQ�%URRPH�6HQLRU�&HQWHU����–�30 
�����%URRPH�&RXQW\�5HJLRQDO�)DUPHUV�0DUNHW��
�$0-�30 
 
)RU�TXHVWLRQV��FDOO�WKH�%URRPH�&RXQW\�2IILFH�IRU�
$JLQJ�DW����-���-����� 
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(YHQW�6SDFH 
 

%RRN�\RXU�QH[W�HYHQW�XVLQJ�RQH�RI�RXU�URRPV� 
 

3HUIHFW�IRU�EULGDO�RU�EDE\�VKRZHUV��ELUWKGD\�
SDUWLHV��JUDGXDWLRQ�SDUWLHV��PHPRULDO�OXQFKHRQV�

DQG�UHWLUHPHQW�SDUWLHV� 
 

&DOO�XV�DW����-���-�����IRU�DYDLODELOLW\� 

6HPLQDUV�IRU�6SLULWXDO�*URZWK 
 

2XU�FHQWHU�RIIHUV�6HPLQDUV�IRU�6SLULWXDO�*URZWK� 
 
6HPLQDUV�DUH�7KXUVGD\V�IURP������$0–�����30� 
 
6HPLQDU��7KH�6SLULWXDO�6WXGHQW�3DWK 
-XO\�����������DQG��� 
 
6HPLQDU��7KH�6SDUNV�RI�+HDOLQJ�/LJKW 
$XJXVW�����������DQG��� 
 
<RX�FDQ�FKRRVH�WKH�VHPLQDU�V��\RX�ZDQW�WR�
DWWHQG��$�������FRQWULEXWLRQ�SHU�PRQWKO\�VHPLQDU�
LV�SD\DEOH�WR�WKH�UHFHSWLRQLVW�ZKHQ�UHJLVWHULQJ��  
 
5HJLVWHU�ZLWK�WKH�UHFHSWLRQLVW�RU�E\�FDOOLQJ�XV�DW�
���-���-������6SDFH�LV�OLPLWHG� 
 
7KH�VHPLQDU�OHDGHU�LV�5HYHUHQG�+LOGD��+HU�
YRFDWLRQDO�UHVXPH�LV�DYDLODEOH�DW�WKH�UHFHSWLRQLVW¶V�
GHVN� 
 
7KHVH�RSWLRQV�DUH�DOVR�DYDLODEOH�HDFK�7KXUVGD\� 
 
*URXS�0HGLWDWLRQ�� 
 
)URP�������WR������$0�RQ�7KXUVGD\V��1HZ�
VWXGHQWV�ZHOFRPH��)HH�LV��������SD\DEOH�WR�WKH�
LQVWUXFWRU� 
 
3ULYDWH�&RXQVHOLQJ��E\�DSSRLQWPHQW�� 
 
)URP������WR�����30�RQ�7KXUVGD\V��)HH�LV�
�������SD\DEOH�WR�WKH�LQVWUXFWRU� 

�����&RQFHUWV�DW�+LJKODQG�3DUN 
 

7KH�(QGZHOO�/HDJXH�RI�&RPPXQLW\�$FWLRQ�
�(/2&$��VSRQVRUV�VRPH�JUHDW�FRQFHUWV�DW�
+LJKODQG�3DUN�LQ�(QGZHOO��&RQFHUWV�VWDUW�DW�
����30�RQ�WKHVH�GDWHV� 
 
7XHVGD\��-XO\�� �����5LFK��:LOVRQ 
7XHVGD\��-XO\��� �����5LFN�3HGUR�	�-HII�/DNH 
7XHVGD\��-XO\��� �����.DWLH�6FRWW�	�3HUVXDVLRQ 
7XHVGD\��-XO\��� �����1LQR�	�0DUN 
7XHVGD\��$XJXVW�� �����6RXWKHUQWLHUVPHQ�&KRUXV 
7XHVGD\��$XJXVW�� �����$LQ¶W�0LVEHKDYLQ¶ 
7XHVGD\��$XJXVW��������$OH[�	�)UHGG\�0HQGR]D 
7XHVGD\��$XJXVW��� �����%URWKHUV�DQG�)ULHQGV 

-RKQVRQ�&LW\�&DURXVHO�'D\����� 
 

6DWXUGD\��-XO\����������$0�–�����30 
&)-�3DUN�LQ�-RKQVRQ�&LW\ 

 
7KH�-RKQVRQ�&LW\�5RWDU\�&OXE�LV�EULQJLQJ�EDFN�WKH�
-&�&DURXVHO�'D\�WKLV�\HDU��,W¶V�D�IUHH�HYHQW�ZLWK�
IDPLO\-IULHQGO\�IXQ��'-��PDJLFLDQ��MXJJOHU��
FDUWRRQLVW�DQG�1<�,QIDQWU\�&LYLO�:DU�UH-HQDFWRUV� 
 
3LQNLHV�%%4�DQG�+HUH
V�WKH�7ZLVW�,FH�&UHDP�ZLOO�
EH�DW�WKH�SDUN�DV�IRRG�YHQGRUV� 
 
2WKHU�YHQGRUV�LQFOXGH��8+6��0RP
V�+RXVH��
%URRPH�&RXQW\�2IILFH�IRU�$JLQJ��-RKQVRQ�&LW\�
6HQLRU�&HQWHU��FRPH�VD\�KHOOR����67,&��DQG�PRUH� 
 
$OVR�WKDW�GD\��&RQIOXHQFH�5XQQLQJ�LV�KRVWLQJ�WKH�
&DURXVHO��.�DW������$0��IHH�UHTXLUHG�� 



 

-XO\��WK�LV�ULJKW�DURXQG�WKH�FRUQHU�VR�VXPPHU�ZLOO�EH�LQ�IXOO�VZLQJ��2XU�VXPPHU�WULSV�DUH�QHDUO\�IXOO�DQG�
WKH�WULSV�WKDW�DOUHDG\�ZHQW�KDYH�EHHQ�D�KXJH�VXFFHVV��7KDQN�\RX�WR�HYHU\RQH�ZKR�MRLQHG�XV��<RXU�
VXSSRUW�LV�JUHDWO\�DSSUHFLDWHG�DQG�ZH�DOZD\V�HQMR\�\RXU�FRPSDQ\��:H¶YH�PHW�VR�PDQ\�QHZFRPHUV�RQ�
RXU�WULSV�ZKR�WHOO�XV�KRZ�IULHQGO\�ZH�DUH�DQG�KRZ�PXFK�WKH\�HQMR\�RXU�WULSV�–�LW�PHDQV�VR�PXFK�WR�XV� 
 
:LWK�JDV�SULFHV�LQFUHDVLQJ�GDLO\��ZK\�QRW�WUDYHO�ZLWK�XV"�/HDYH�\RXU�FDU�DW�WKH�FHQWHU�DQG�OHW�+DOH�
7UDQVSRUWDWLRQ�GR�WKH�GULYLQJ��7KHVH�WULSV�VWLOO�KDYH�VHDWV�DYDLODEOH��7KH\�VHHP�D�ORQJ�ZD\�RII�EXW�ZLOO 
ILOO�XS�TXLFNO\� 
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$�PHPEHU�IURP�WKH�7ULS�&RPPLWWHH�LV�DW�WKH�FHQWHU�IURP������$0�WR������30�RQ 
0RQGD\V��/XF\�%DNHU���7XHVGD\V��'RURWK\�%ODVNR��DQG�:HGQHVGD\V��.DUHQ�'HUULFN�� 
 
$�7ULS�1HZVOHWWHU�GHGLFDWHG�WR�WKH������WULSV�LV�DYDLODEOH�DW�WKH�FHQWHU��RQ�RXU�ZHEVLWH��RU�E\�HPDLO� 
 
:H�KRSH�WR�VHH�\RX�DW�WKH�FHQWHU�VRRQ� 

 
7KH�7ULS�&RPPLWWHH 

/XF\�%DNHU   .DUHQ�'HUULFN  'HEELH�,VDDN   'RUHHQ�3ULWVRV 
'RURWK\�%ODVNR  %LOO�+DJRSLDQ   'UHQGD�.XGODF  (OHDQRU�6SHDQEXUJK 

1HZ�<RUN�6WDWH�)DLU�–�$XJXVW�����-RLQ�XV�IRU�WKH�OHJHQGDU\�6WDWH�)DLU��
6HQLRUV�RYHU�WKH�DJH�RI����DUH�IUHH��,I�\RX¶G�OLNH�WR�EULQJ�\RXU�NLGV�RU�JUDQGNLGV��
SXUFKDVH�WKHLU�WLFNHW�DKHDG�RI�WLPH� 

3HQQ¶V�3HDN�)UDQNLH�9DOOL�7ULEXWH�–�6HSWHPEHU�����
(QMR\�VRPH�RI�)UDQNLH�9DOOL¶V�EHVW�KLWV��6KHUU\��:DON�
/LNH�$�0DQ��0\�(\HV�$GRUHG�<RX��/HW¶V�+DQJ�2Q��
'HFHPEHU�µ����DQG�PDQ\��PDQ\�PRUH� 

3HQQ¶V�3HDN�3DWV\�&OLQH�7ULEXWH�–�2FWREHU����7KLV�
WULEXWH�FRQFHUW�WDNHV�WKH�DXGLHQFH�EDFN�LQ�WLPH�ZKHQ�WKLV�
DPD]LQJ�FRXQWU\�VLQJHU�JUDFHG�WKH�VWDJHV�RI�$PHULFD� 

6LOYHU�%LUFKHV�–�2FWREHUIHVW�–�2FWREHU�����
(QMR\�WKH�EULOOLDQW�IDOO�FRORUV�DQG�FULVS�IDOO�DLU 
RQ�WKH�VKRUHV�RI�/DNH�:DOOHQSDXSDFN� 
6WUXGHO-PDNLQJ�GHPRQVWUDWLRQ��PDNH�\RXU�
RZQ�SUHW]HO��OXQFK��PXVLF�DQG�GDQFLQJ�ZLWK�
WKH�-RH�/DVWRYLFD�%DQG� 

/RJ�&DELQ�–�9HWHUDQV¶�7ULEXWH�	�+ROLGD\�6KRZ�–�1RYHPEHU�����
$�GHOLFLRXV�OXQFKHRQ�DQG�PDWLQHH�VKRZ�VXUH�WR�JHW�\RX�LQ�D�
SDWULRWLF�PRRG�DQG�KROLGD\�VSLULW� 

2QRQGDJD�/DNH�+ROLGD\�/LJKWV�–�'HFHPEHU����:H¶OO�VWRS�DW�WKH�
'HVWLQ\�0DOO�WR�VKRS�RU�EURZVH�IROORZHG�E\�GLQQHU�DW�WKH�6SDJKHWWL�
)DFWRU\�DQG�WKHQ�D�WZR-PLOH�ORQJ�GULYH-WKUX�OLJKW�VKRZ�RQ�WKH�ODNH� 
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9LVLRQ�6WDWHPHQW��7KH�-RKQVRQ�&LW\�6HQLRU�&HQWHU�LV�D�SULYDWH�QRQ-SURILW��FRPPXQLW\-RULHQWHG�
RUJDQL]DWLRQ�WKDW�VWULYHV�WR�EH�D�WUHQGVHWWHU�LQ�SURYLGLQJ�SURJUDPV�DQG�VHUYLFHV�WKDW�HPSRZHU�DGXOWV�WR�
LPSURYH�WKHLU�OHYHO�RI�KHDOWK��ZHOOQHVV�DQG�LQGHSHQGHQFH� 
 

6WDWHPHQW�RI�3XUSRVH��7KH�-RKQVRQ�&LW\�6HQLRU�&HQWHU¶V�UROH�LV�WR�LGHQWLI\�DQG�DGGUHVV�WKH�QHHGV�RI�
FXUUHQW�ROGHU�DGXOWV�ZKLOH�HYROYLQJ�WR�PHHW�WKH�QHHGV�RI�DGXOW�JHQHUDWLRQV�LQ�WKH�IXWXUH� 
 

1RQ-'LVFULPLQDWLRQ�6WDWHPHQW��7KH�-RKQVRQ�&LW\�6HQLRU�&HQWHU�ZHOFRPHV�DOO�ROGHU�DGXOWV�IURP�
%URRPH�&RXQW\�DQG�WKH�VXUURXQGLQJ�FRPPXQLWLHV�WR�MRLQ�DQG�SDUWLFLSDWH�LQ�RXU�SURJUDPV�DQG�DFWLYLWLHV��
:H�DUH�FRPPLWWHG�WR�DOO�RXU�PHPEHUV�UHJDUGOHVV�RI�UDFH��UHOLJLRQ��VH[XDO�RULHQWDWLRQ��QDWLRQDO�RULJLQ�RU�
GLVDELOLW\� 

 

����3OHDVH�UHQHZ�\RXU�PHPEHUVKLS�HYHU\�\HDU� 

-RKQVRQ�&LW\�6HQLRU�&HQWHU��������������������������������������
���%URFWRQ�6WUHHW������������������������������������������������������
-RKQVRQ�&LW\��1<������ 

1RQ�3URILW�2UJ�����������������������
8��6��3RVWDJH������������������������

3$,'��������������������������������������
3HUPLW����������������������������������

%LQJKDPWRQ��1HZ�<RUN 

(;(&87,9(�',5(&725 
.LP�5RELQVRQ 
NLP#MRKQVRQFLW\VHQLRUFHQWHU�RUJ 
 

$66,67$17�',5(&725 
-DFN�:LOOLDPV 
MDFN#MRKQVRQFLW\VHQLRUFHQWHU�RUJ 
 

5(&(37,21,67 
3DWW\�1DOHSD 
SDWW\#MRKQVRQFLW\VHQLRUFHQWHU�RUJ 

%2$5'�2)�',5(&7256 

 

6XH�3DUHGH]��&KDLU 
3DP�6WHQWR��9LFH-&KDLU 
-HIIUH\�*UHHQEORWW��7UHDVXUHU 
%ULDQ�3HDFRFN��$VVLVWDQW�7UHDVXUHU 
'HERUDK�7KRUSH��6HFUHWDU\ 
&KHOVHD�$LRVD 
/XF\�%DNHU 
'RURWK\�%ODVNR 
9LQFHQW�*HQQHWW 
'HEELH�,VDDN 
'UHQGD�.XGODF 
(OHDQRU�6WHWKHUV 
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$GGUHVV� 
���%URFWRQ�6WUHHW 
-RKQVRQ�&LW\��1<������ 
 
2IILFH�  ���-���-���� 
)D[�  ���-���-����� 
/XQFK�� ���-���-���� 
 
+RXUV� 
0RQGD\�-�7KXUVGD\� 
����$0�-�����30� 
)ULGD\� 
����$0�-�����30 

:HEVLWH� 
ZZZ�MRKQVRQFLW\VHQLRUFHQWHU�RUJ 
 

/LNH�XV�RQ�)DFHERRN�WR�NHHS�XS�ZLWK�
RXU�DFWLYLWLHV�DQG�HYHQWV� 


