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 Director Doreen Arnfield�

  Welcoming in the month of June! Very refreshing to      

  see so much sunshine! 

  We are happy to be able to mail out this newsletter       

  to over 3,000 people in Amesbury during the months  

  of May and June. We are not sure how much longer 

we will have this luxury. Please consider giving us your email address so 

that you can have it conveniently in your inbox each month. 

 

As I write this article, we are in the early stages of re-opening. The Mayor 

has provided all staff with a safety training and clear guidelines on how to 

safely re-open. We will do it slowly and gradually; some remaining at  

home, working.   We will wear masks, disinfect regularly and practice 

social distancing. As we  move on to the next stage, tax prep appointments 

will be our priority, then resuming some programs like support groups and  

the return of Greenleaf Supportive Day program, offering half days. Then finally resume all programming.   

It will be really fun to see everyone again!   

 

Although much of our usual programming is on hold, we are focusing on providing alternative ways to stay 

connected. Check out our weekly Virtual Social Hour every Tuesday at 3 pm and Trivia on Thursdays at 2 

pm on ZOOM. If you’d like to join in, but need assistance, please call Andrew Suggs. We are working on 

offering a Virtual Vacation program too! Something else...check inside for information about the Alexa 

device. We are offering a loan program with training. Our former intern, Bridget Goerke is now a part time 

COA Case Worker specializing in teaching virtual programs like Alexa. Even after we open up fully, we will 

be dedicating classes toward tablet, smart phone and other virtual platforms. So that you will have that many 

more options while at home!   

 

We are continuing to make hundreds of weekly calls and still assisting with applications. Three new Salem 

State Social Work interns have started their training; Nelsi, Rich and Briana. Lots of good coming our way! 

 

Happy Fathers Day to all the dads out there. May you feel appreciated and loved! 

 

Call us if  you need anything! 

Doreen 
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 PAUL C. ROGERS Family Funeral Homes
 Amesbury, Merrimac, Haverhill & Newburyport
 2 Hillside Avenue
 Amesbury, MA
 978-388-0288
 See our Pre-Planning Guide
 at: paulcrogers.com
 Member Lofty Oaks Assn.
 Memorial Tree Planting

Amesbury • Beverly • Boxford • Gloucester • Hamilton • Ipswich • Middleton • Newburyport • Rockport • Rowley • Salem • Salisbury • Tops�eld
978-462-3106   •   institutionforsavings.com

Member FDIC
Member DIF

Visit us at our 150 main street office!

Proud to Support the
Amesbury senior Center

Community Action, Inc.
Low Income Home Energy Assistance Program

Would you like to know how you could get a
31% discount on your monthly National Grid bills

and/or home heating oil at deep discounts?
Homeowners can also receive assistance 

with heating system repairs,
replacements and free home energy audits.

Visit our website to learn more:
www.communityactioninc.org

or call 978-373-1971 ext. 218

• Modern private apartments
• Chef-prepared meals
• Private and scheduled

transportation
• Life-enrichment activities
• Serene butterfly garden

and walking paths

Experience a great way of life 



CITY COUNCILORS 

Pamela L. Gilday              District 1 Councilor 

Anthony Rinaldi              District 2 Councilor 

Matthew Einson                               District 3 Councilor  

Nick Wheeler     District 4 Councilor 

Timothy Kisieleski                 District 5 Councilor 

Michael Hogg                                   District 6 Councilor 

Adrienne Lennon              At Large Councilor 

Scott Mandeville              At Large Councilor 

Steve Stanganelli               At Large Councilor                
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CRIME PREVENTION TIPS WITH RETIRED OFFICER HANSHAW 

We’ve come to the month of June and our world is still turned upside down. As the recovery from 

Covid-19 continues, we all wonder what lies ahead but it appears social distancing, face masks, 

hand sanitizer and washing hands will be with us for some time. Obviously, older residents will 

need to be cautious for much longer, which is a sad reality but together we can reach a safe time 

once again. I wanted to assure you that the police and fire departments are still up and running 

and available 24/7 if you need them. Handling any emergency is something both departments are 

used to and pretty good at.  

 

I wanted to share a few tips this month about how to reach the departments or obtain emergency services if needed. We 

associate 911 with an emergency; the need for an ambulance, to report a fire or to request immediate police services and 

encourage anyone who’s not sure to dial 911 without hesitation. For routine questions, reports or other needs; the police 

department business number is 978-388-1212 and the fire department number is 978-388-1333. All calls are handled by the 

Regional Dispatch in Middleton and they will either send someone to your home or connect you with a department member.  

 

In light of the pandemic, call takers may be asking you a few more questions as they arrange for assistance, especially on 

medical calls. Sometimes I hear comments from residents who are frustrated because of the number of questions asked. 

Please remember the call takers are acquiring important information to assure you receive the proper help and responders stay 

safe. The call taker is also trying to calm the caller because any emergency can be distressing. We are experiencing something 

none of us has ever seen, so patience and precautions are necessary. We are fortunate to have outstanding emergency services 

locally and in times like these, we see just how essential our first responders are. Stay safe, be careful and patient for a little 

longer and we’ll celebrate the end of covid-19 down the road together.  

� �

�  �

The Center�

CITY OF AMESBURY COUNCIL ON AGING 

68 Elm Street • Amesbury, MA 01913 

(978) 388-8138 

www.amesburyma.gov/senior-community-center 

www.facebook.com/amesburyseniors/ 

M-F ................ 8:00am-4:00pm 

MISSION STATEMENT 

To advocate for older adults, to identify their needs, to meet their health, economic, social and    

cultural needs, to encourage maximum independence and to improve their quality of life.  

BOARD MEMBERS 

Gayle Yarnall          Chairperson  

D. Kliggi Thomas   Vice Chair  

Sue Ballard              Secretary  

Lee Ford                  Treasurer 

                 

Nicholas Costello     Frankie Lallemand  

Jon Younger             Jean Little Bruce  

Rose Olbash             Terri Axten  
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A Message from Mayor Kassandra Gove�

June has arrived, and so has the re-opening of many businesses in Amesbury and    

across the Commonwealth. The Governor is implementing a phased re-opening for our          

businesses, and it will be slow and based on COVID-19 data. Right now in Amesbury,   

our cases are holding steady, which is a good thing. The Governor has also announced a 

“Safer at Home” Advisory, encouraging people to remain at home if possible. Those who 

are high-risk should continue to take extra precautions; COVID-19 isn’t gone. 

 

Unless our numbers change, we plan to re-open City Hall and some City buildings in June on a limited  

basis. All City staff are going through mandatory safety training, and are being provided with masks, 

hand sanitizer, and wipes. We’ve installed sneeze shields in most of our offices, and we’re providing    

disposable pens for residents who come in. We’re asking that all staff and residents refrain from          

entering our buildings if you’re experiencing cold or COVID-19 symptoms; fever, cough and trouble 

breathing.  

 

We’re looking forward to seeing people back in our buildings, however, the health and wellness of our 

staff and all of you continues to be our top priority. Hopefully we’ll get to see you soon, and until then, 

enjoy the beautiful weather and stay safe!  

 

 

Elm Street Reconstruction Update 

The Elm Street Reconstruction project is moving along, and has entered Phase 2 

(Congress Street to Monroe Street). Cars can still travel on Elm Street inbound to   

Downtown, but outbound traffic will be detoured. The detour is as follows: left onto    

Congress Street from Elm Street, right on Madison Street, right on Monroe Street back  

to Elm Street. The project continues to work on replacing the drainage systems in the 

street. After drainage, the construction crew will begin to work on reconstructing the road 

itself. This includes adding in traffic signals at the Congress Street and Monroe Street 

intersections. We’re looking forward to seeing continued progress on this project! � �

Questions about COVID-19 and Amesbury? 

Do you need assistance? 

  If you are someone who is high-risk, immunocompromised or     

  otherwise can’t leave your home, we can help with grocery       

  delivery, medication pick-up, or phone calls / video chats to   

  check in and say hello. 

          If you need assistance with any of these items: 

                - Call the Emergency Operations Center at (978) 388-8155 

                - They will direct with you the appropriate process based on   

                   what you need 

                - A volunteer will deliver items or reach out 

 

Please keep in mind that we do have a limited number of volunteers, so please only call to utilize this service if you truly need it. 

Especially for grocery items, please call us if you are in urgent need of food and supplies, not just for your regular weekly    

shopping list. 

 

For groceries, we currently have a partnership with Vermette’s. We are not able to run errands to other locations at this time, 

but we hope to expand these partnerships. For medications, CVS and Walgreens are now mailing prescriptions. If your           

prescription is time sensitive or needs to be refrigerated, our volunteers can deliver those. 

See page 7 for more resources 
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Medicare Counselling 

SHINE provides FREE unbiased�health 

insurance counseling information�and 

assistance to Massachusetts residents 

with Medicare, their caregivers and 

those approaching Medicare eligibility. �

�

Medicare rule have not changed during 

the pandemic, so make sure you are 

covered. SHINE appointments are being 

conducted by phone. �

Sign up by calling 978�388�8138�



Amesbury,  

Then  

& Now 
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THIS SPACE ISLET US PLACE YOUR 
AD HERE.



Community Resources  

Nutrition�

OUR NEIGHBORS’ TABLE 

194 Main Street,  Wed. 10-4, Thurs. 12-6, Fri. 9-3 & Sat. 9-1  

Our local food pantry is available to all residents of Amesbury and 

offers perishable and non-perishable groceries along with hot meals. 

 

Currently, there is only curb-side pick-up available due to COVID-19 . 

 

Groceries can be ordered the day before pick-up by 4 pm at 

www.ourneighborstable.org/getfood or by calling 978-388-1907. 

 

Groceries can be delivered to homebound residents on Wednesday 

afternoons. If you qualify for this service, call 978-388-1907 to find out 

more. 

 

Hot to-go meals are available for pick-up on Wednesdays at the back 

of Main Street Congregational Church, 145 Main Street from 4-6 pm 

 

EMERGENCY OPERATIONS FOOD DELIVERY 

Mon. - Fri. 8:00 am to 4:00 pm 

Vermette’s, the EOC, the COA and Amesbury Rec have teamed up 

with local volunteers to help deliver groceries to homebound and 

immunocompromised seniors.  

 

Call the EOC at 978-388-8155 if you need assistance. 

  

MEALS ON WHEELS 

Mon. - Fri.  

Operating every weekday, offering hot meals to homebound seniors. 

Call Elder Services of Merrimack Valley at 978-683-7747  

 

SNAP BENEFITS 

Supplemental Nutrition Assistance Program 

Assistance is available to low-income individuals and families. 

Generally speaking, the maximum net income for a family of 4 (after 

calculating deductions and exemptions) is $2,146/month. To check 

your eligibility visit: https://dtaconnect.eohhs.mass.gov/screening 

 

The Amesbury Council on Aging is a SNAP facilitator and can help 

fast track the process. Please contact Courtney at 978-384-0667. 

Transportation�

MVRTA 

Currently is offering free rides along their routes for all members. 

Please call 978-469-6878 to book a ride. 

 

NORTHERN ESSEX ELDER TRANSPORT 

NEET and their volunteers offer free rides  for seniors to medial and 

specialty appointments . The program is currently suspended during 

the pandemic. 

�

Veteran Programs�

VIRTUAL COFFEE TALKS WITH VETERANS 

Led by Donald Jarvis, a Zoom meeting is held at 2:00 pm M-F for the 

local veteran community to share ideas, information, and resources 

currently available.   

 

To join the discussion visit www.coffeetalksessions.com or  

https://us04web.zoom.us/j/9687578740    Meeting ID: 968 757 8740  

 

VA CAREGIVER SUPPORT 

a support workshop for caregivers of veterans during this time, visit 

https://signup.buildingbettercaregivers.org/enroll/ for more info 

 

For more info and additional resources,  

visit: www.amesburyma.gov/senior-community-center 
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  FCOA BOARD MEMBERS 

Ken Bosse         President 

Frank Olbash     Vice President 

Claire Amirault   Secretary   

Lois Pierce         Membership  Secretary 

March 6th 

March 20th 

March 13th 

March 27th 

12 PM in the Great Room 

Election of Officers 

Any person who would like to be nominated as a candidate for office, 

please contact me at the number or email below no later than June 16th.� �

�

The two requirements are: you must be willing  communicate through 

email and be able to work amicably with other FCOA officers and with the 

Council on Aging Director. The ability to join virtual meetings is preferred 

but not required.���

�

The election of officers will be held Thursday, June 18

th

 from 2:00PM � 

4:00PM in the Center’s parking lot.� This drive up method will allow for 

contactless voting.� Our representatives will be at the outside entrance of 

the building and will bring the ballot(s) to your car.�

�

All current members are allowed to vote.��

�

Frank Olbash, Vice President, FCOA�

frank.olbash@friendsamesburyseniors.org�

978�388�1402�

 

The Mission of the FCOA is to raise money through contributions and fundraising to provide support for senior programs, services, and activities.      

The FCOA helps pay for reduced class fees, reduced admission to special events, supplies for activities, entertainment and more! 
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A Message from Senator DiZoglio�

Hello again,�

�

Among the communities my team has been focused on helping through this pandemic are our veterans, 

many of whom, after answering this nation’s call to serve, endure physical and mental health struggles, 

disabilities, financial hardship and difficulty transitioning to civilian life and jobs. It is incumbent upon us 

to return to them the commitment they have given.�

�

That is why I filed a new bill, An Act providing COVID�19 emergency financial relief for veterans, to provide one�time emer-

gency grants to Massachusetts veterans suffering financial loss due to COVID�19.�

�

Under chapter 115 of the Massachusetts General Laws, the Department of Veterans’ Services (DVS), in partnership with 

local Veterans’ Service Officers (VSOs), administers a program of financial assistance for veterans and their dependents 

with limited income and assets. This bill supplements that aid as COVID�19 has created financial distress for our veterans 

well beyond the scope of chapter 115.�

 �

In addition, social distancing has created obstacles to readily accessing chapter 115 benefits. Part of the application process 

includes being interviewed by VSOs. With municipal buildings closed and access to VSOs limited, this bill is designed to pro-

vide quick�turnaround financial breathing room for our veterans as they navigate other state and federal resources.�

�

I also filed this bill to acknowledge constraints our municipalities are facing as they try to craft their 2021 fiscal year budgets. 

Chapter 115 benefits are funded 25% by our municipalities. By streamlining a process for emergency grants through DVS, 

these funds will be distributed more rapidly than the process under chapter 115 can currently provide, while avoiding placing 

additional financial burdens on our municipalities.�

 �

A 2017 state audit of DVS found that less than 15,000 of the over 300,000 veterans in Massachusetts had received chapter 

115 benefits in recent years. It is my hope that this bill will not only provide our veterans with much needed emergency aid 

but also increase awareness of chapter 115 and 

start a long overdue conversation about how our 

veterans are currently  accessing benefits and 

how we can make this system more effective in 

its service to those who served us.�

�

If you have questions about this bill or any other 

issue � or need assistance during the COVID�19 

pandemic � please contact me and my team via 

email at diana.dizoglio@masenate.gov or phone      

978�984�7747.�

 �

Yours in service,�

Diana�
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Vermette’s
Market

Since 1943

6 Pond Street, Amesbury, MA

978-388-0320
We offer: Fancy Meats, Produce,

Beer, Wine, Liquor, Lottery and More!

www.Vermettes-Foodmart.com

Home Care Connection Network, LLC
The privacy of your own caregiver with 

the support of a network
RN Supervised
978-660-6916

110 Haverhill Rd., Ste. 382
Rnhomeconnection@yahoo.com

Community Action, Inc.
Low Income Home Energy Assistance Program

Would you like to know how you could get a
25% discount on your monthly National Grid bills

and/or home heating oil at deep discounts?
Homeowners can also receive assistance 

with heating system repairs,
replacements and free home energy audits.

Visit our website to learn more:
www.communityactioninc.org

or call 978-373-1971 ext. 218

Lisa Templeton to place an ad today! 
ltempleton@lpiseniors.com or (800) 477-4574 x6377

 Voted Readers Choice 2019 Winner for 
 Honorable Mention 
 Community Bank/Credit Union
 RTN Federal Credit Union
 100 Macy St., • CarriageTown Marketplace
 978-388-0959 • rtn.org

2019

This Space 
is Available



 

Amesbury COA�

68 Elm St  

Amesbury, MA 01913 

 

The Amesbury Council on Aging 

  

   Beyond the regular activities and   

   special events, the Center has an  

   abundance of resources,               

   information and community  

   partners to help those in need.  

 

For needs large and small, we are here to help: 

SNAP Applications 

Food Security 

Fuel Assistance 

Rent Assistance 

Medicare Assistance 

Prescription Assistance 

Health Clinics 

Legal Advice 

Mental Health Advocacy 

Counseling 

Bereavement Support 

Seasonal Yard Help 

In-Town Transportation 

Medical Transportation 

Tax Support 

Respite Care 

and much more! 

 

If you are in need of a little extra help or guidance, 

please reach out to the Center at (978)388-8138. 

Don’t forget to “Like” our Facebook Page. 

www.facebook.com/amesburyseniors 

We post all events, updates, and more!  

STAFF DIRECTORY 

Director ………….…………………………….....x546 

Doreen Arnfield MA, LSW 

Assistant Director/EMHOT.…………………....x543  

Courtney Hutchinson MA, MSW, LICSW  

Program Coordinator/Community Relations….x545 

Andrew Suggs BA 

Greenleaf Coordinator………………………......x553 

Margaret Hayes BS 

Outreach Coordinator…………………………....x544 

Kathy Proctor MSW, LICSW 

EMHOT Case Worker…………………………...x544 

Judith Ryan RN, BSHS 

Greenleaf Staff…………………………….……...x551 

Ayako Tarbell 

Sarah Dolan 

Administrative Assistant……………………...….x539 

Donna Scott 

MOW Site Manager……………………………....x549 

Karena Morse 
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The City of Amesbury's Office of Community�and Economic Development administers the Amesbury 

Housing Rehabilitation Program designed to assist homeowners in their efforts to repair and improve 

their homes. The Program provides deferred�payment loans of up to $35,000, as well as technical 

assistance, to rehabilitate residential buildings with 1 to 4 units. �

The Housing Rehab Program assists qualified low- and moderate-income property owners     

in making necessary repairs, such as: 

�� Correction of hazardous conditions 

�� Correction of building code violations 

�� Repair or replace walls, ceilings, windows & doors 

�� Heating systems replacement 

�� Electrical and plumbing repairs 

�� Repairing roofs, siding, and gutters 

�� Handicap access ramps and decks 

If you have any questions about the Amesbury Housing Rehabilitation Program, please contact:                 

978-388-8110 or email: CDBG@amesburyma.gov  


