
The Way We Worked Memoir Writing           
 Recognition Ceremony  
BRASS and Literacy Volunteers of 
Greater Waterbury have teamed to 
create “The Way We Worked: 
S t o r i e s  f r o m  G r e a t e r 
Waterbury.”  This collection of stories 
is based on work experiences and 
memories from bus drivers to factory 
workers and bookkeepers to shop 
owners.  Our “authors” come from 
our local community, including 

participants from each Senior Center 
in Waterbury. This lends itself with 
perfect  timing with the Smithsonian’s 
The Way We Worked exhibit tours 
stopping at the Mattatuck Museum.  
10:00am—12:00 pm 
Wednesday July 30 
Mattatuck Museum  

   

 

BRASS Lead  
Program Agency 

 
New Opportunities, Inc. 

232 North Elm Street 
Waterbury, CT 06702 

203.575.4219 
 

BRASS Program  
Site Locations 

 
Waterbury Senior Center 
1985 East Main St, Blg 2  

203-574-6746 
 

Hispanic Coalition 
135 East Liberty Street 

203-754-6172 
 

Mt Olive Senior Center  
82-100 Pearl Street 

203-528-4817 
 

 Waterbury YMCA 
136 West Main Street 

203-754-9622  
 

Mattatuck Museum  
144 West Main Street 

203-753-0381 
 

Silas Bronson Library  
267 Grand Street  

203-574-8221 
 

Willow Plaza  
60 Elmwood Ave 

203-575-1545  
 

Forever Young 
785 Highland Avenue 

203-756-8981 
 

APRIL  2020 

It’s BRASS Sip & Tell Time 

Hello BRASS Friends,  

Join me for a phone session called BRASS SIP & Tell.  During this 

time, I will need your help on a project called BRASS Biographies. 

The stories I am looking for can be about your life, favorite places in 

the world, why you chose Waterbury as your home, valuable life 

lessons, how you met your spouse,  greatest adventures & much 

more. 

There are requirements to our BRASS Sip & Tell: 

1] You must have free time   (approximately 10-20 minutes) 

2] You must have a phone 

3] You must call me, Bonnie at  203-575-4219 & leave a message 

with the best time to call you back 

4] You must have your story to tell & a  beverage of your choice 

(wine, tea, coffee, beer) 

My email is bflannery@newoppinc.org if you would like to contact 

me. 

Stories can remain anonymous. I look forward to hearing from 

you!                                          Sincerely,  

Bonnie,  

Your BRASS Program Coordinator 
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 -Free Pickup and Delivery -Recogemos Rectas Enviamo Gratis
 -Accept Medicaid, Medicare (Part B & D)  -Aceptamos Medicaid, Medicare
  & most major insurance  (Part B y D) y los planes de segure
 -$1.00 General Merchandise  -$1.00 tarjetas de felicitación
  & Greeting Cards  y mercancía en general
 -24 Hour Automated  -24 horas Receta automatizado
	 	Prescription	Refill	Service	 	de	lienado	Refill	Service
	 -Medication	Delivered	to	home	of	office
 675 North Main St. • Waterbury, CT
 www.whpickettdrug.com

W.H. Pickett Drug Co. Pharmacy
203-753-5158 • Fax: 203-597-0625We strive to provide our 

patients with state of the 
art hearing technology that 

will put them in control  
of their lives.

Call us for a Hearing Test: 203-233-9246 
733 HIGHLAND AVENUE • WATERBURY

WWW.GENERALHEARINGCT.COM

Jim Marcinkiewicz to place an ad today! 
jmarcinkiewicz@4LPi.com or  

(800) 477-4574 x6417



 

 

 

 

 

 

 

 

 

 

 



 COVID-19 SCAMS 
 

From the US Treasury Office… 
If you receive calls, emails or other communica-
tions claiming to be from the Treasury Depart-
ment & offering COVID-19 grants or payments, 
in exchange for personal information, please Do 
Not Respond. These are scams! Contact the FBI 
at www.ic3.gov. Fraud involving payment of fed-
eral taxes should be reported to the Treasury In-
spector General for Tax Administration. 
 

You Can’t Buy a COVID-19 “Cure” 
Many of the COVID-19 scams involve attempts 
by companies & individuals to sell products they 
claim to prevent or cure the virus. Scammers are 
peddling fake remedies ranging from colloidal 
silver to cow manure! The coronavirus is new & 
there is no known cure yet. 
 

Social Security Scams 
According to the office of the Inspector General, 
Social Security beneficiaries report receiving of-
ficial-looking letters saying their benefits are be-
ing suspended due to COVID-19 unless they call 
the phone number provided in the letter. When 
they call that number, they are instructed to pro-
vide payment or verify personal information in 
order for their benefits to be reinstated. 
Social Security benefits are not affected by the 
virus, so if you get a call, email or letter telling 
you your monthly checks are suspended, hang up 
or ignore it & report it to the OIG.  Also, Social 
Security will never ask for your Socila Security 
number, bank accout information or any other 
personally identifiable information over the 
phone or in an email.  They’ll also never ask for 
payment in the form of a wire transfer, gift card 
or pre-paid debt card.  If you are unsure if the 
call, email or letter is legit, contact Social Securi-
ty. 
 
 

 

 

 

 

Charity Scams 
 

There are many good-hearted people donating 
to charities to help others. However, these peo-
ple are often prime targets for scammers. Some 
scammers are impersonating well-known chari-
ties or groups to solicit donations. You may re-
ceive a call, text, or email from someone saying 
they're asking for donations on behalf of a le-
gitimate charity, and you have to provide pay-
ment information over the phone or in an email. 
If you receive a call or an email that you're not 
sure is legitimate, don't provide any information 
or click on any links. Instead, go directly to the 

charity's official website and donate that way. 

Phishing Scams 
Some scammers are sending phishing emails 
that appear to be from legitimate organiza-
tions, whether it's a charity group, the Social 
Security Administration, or the IRS. But as soon 
as you click a link in the email, you're sent to a 
fraudulent website that asks for personal infor-

mation. 

Other types of phishing emails claim to offer 
work-from-home job opportunities, information 
about health insurance or Medicare, or loans or 
other forms of financial relief. Phishing scams 
don't always come in the form of emails, either; 
you should also watch out for suspicious-looking 
texts. Many Americans are receiving texts from 
the "FCC Financial Care Center" offering 
$30,000 in relief to those affected by COVID-
19. However, there is no such program, and 
these texts are simply a way to trick you into 

providing personal information. 

 

                                          



CALL 311 
The Emergency Operations Center is there to help you! 

They will ask for your name, address, phone number & the reason for your call, such as: 

Meal Requests 

Food Pantry Information 

Shelter Information 

Prescription Assistance 

Shopping Assistance 

311 is a centralized location for complaints, service and information requests, and  acts as a Help 

Desk for residents by answering routine questions and providing information, but it also logs in 

complaints and service requests, forwarding them to the appropriate department for action and 

resolution. If you cannot reach them at 311, call 203-597-3444.  

 

 
 
  
 

 

 

  

 
 

 

 

 

 

 

 

The Waterbury Brass Strikers Wii Bowling Team played the 

Avon Aces on January 16, 2020 
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mrosado@ctqualityhomecare.com
MONDAY - FRIDAY: 8:00 AM TO 5:00 PM

75 Meriden Road
Waterbury, CT 06705

4 Liberty St.,
Danbury, CT 06810

Quality Home Care
HOMEMAKERS & COMPANIONS

Call today! 203-597-0840

2817 N MAIN ST.
WATERBURY 

203-757-0731

WALK-IN BATHTUB SALE! SAVE $1,500

855-480-1029
Or visit: www.walkintubinfo.com/save

Walk-In Tubs

✔  Backed by American Standard’s 140  
years of experience

✔  Ultra low entry for easy entering & exiting
✔  Patented Quick Drain® Technology
✔  Lifetime Warranty on the bath AND 

installation, INCLUDING labor backed by 
American Standard

✔  44 Hydrotherapy jets for an invigorating 
massage

Limited Time Offer! Call Today!
FREE!

Savings Include an American 
Standard Right Height Toilet 

FREE! ($500 Value)

203.879.9323 
 RosaHome@comcast.net

Licensed & Insured  CT Reg. #633958

Since 1958 
Improving Homes for 61 Years

www.RosaHomeImprovement.com

H O M E  I M P R O V E M E N T

Paul Rosa, President



____
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Let me help you navigate through your questions.

I’m your local expert. Call me to help you select the health care plan that will best fit your needs. 
I’ll guide you through understanding Medicare and make sure you have all the facts. 

Not sure which way 
to go for Medicare 
Advantage benefit 
information?

I can steer you toward your best options by: 

Listening to your specific health needs and budget goals.

Reviewing our many affordable plan choices, which will protect your health and provide 
peace of mind.

Guiding you through the enrollment process so you don’t get stuck in the paperwork.

 

Call today! There
is no obligation.

Zobeida Torres
an authorized licensed insurance agent for 
Anthem Blue Cross and Blue Shield in Connecticut 
License number: 2300330

1-475-355-3972  
TTY: 711
8 a.m. to 6 p.m., 5 days a week
zobeida.torres@anthem.com
Hablo español.
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We do not discriminate, exclude people, or treat them differently on the basis of race, color, national origin, sex, age or disability in our health programs and 
activities. ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-888-211-9817 (TTY: 711). ATENÇÃO: 
Se fala português, encontram-se disponíveis serviços linguísticos, grátis. Ligue para 1-888-211-9817 (TTY: 711). This policy has exclusions, limitations, and 
terms under which the policy may be continued in force or discontinued. For costs and complete details of coverage, please contact your agent or the health 
plan. Anthem Blue Cross and Blue Shield is a Medicare Advantage Organization with a Medicare contract. Enrollment in Anthem Blue Cross and Blue Shield 
depends on contract renewal. Anthem Blue Cross and Blue Shield is the trade name of Anthem Health Plans, Inc. Independent licensee of the Blue Cross Blue 
Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc. 
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