
Welcome Victoria Flynn, Our New COA Director
Hello Everyone,

I have been a lifelong Massachusetts resident 
and I currently live in Marlborough. My 
soon to be husband and I have been in 
Marlborough for about a year and we are 
really enjoying the Assabet Valley area. I grew 
up in Ayer and went to college in Worcester, 
Boston, and Fitchburg. I have been a social 
worker for about 7 years now. I have had a 
variety of jobs in the mental health field but 
those working with elders have been my 
favorites. I am currently also working as a 
social worker in a nursing home on a short-
term rehabilitation unit. I enjoy listening to others and doing what I can to 
help improve people’s quality of life. I have come to find in my experience 
that people want and need connections. Now, more than ever, connections 
with others is extremely important. From my experience, it seems to be that 
elders’ voices can get lost or muffled.  I believe that everyone deserves the 
right to be heard and respected, regardless of their age.

I am confident that with the other Council on Aging members, we will do 
what we can to answer questions that you may have and hopefully provide 
some needed support with the town van as well as other town events. I 
know that due to COVID-19, planning and connecting in person may be 
more of a challenge but I hope everyone knows that we want to work with 
you and answer any questions you have. 

Powder House News

COA Mission
Our mission is to enhance the 
quality of life of seniors in the 
community by providing services, 
which include nutrition, health 
screening, education, and other 
programs to meet their needs.

COA Board Meetings
Board meeting are held on the 4th 
Tuesday of the month at 4 p.m.,  
July 28 and August 25.

We’ve Moved
The Council on Aging office has 
now returned to it’s previous space 
at the Town Offices, 23 Linden St., 
bottom floor, Room 118.

COA Members
Bob Blair, Co-Chair  
Pat Wheeler, Co-Chair  
Kate Bliss 
Lori Fearebay 
Karen Schultz

Phone
978-838-2750

Medical Equipment
The COA has a supply of medical 
equipment available. We accept 
donations of equipment in good 
condition. We are currently short 
on wheelchairs and rolling walkers 
with seats. If you have one you are 
no longer using, please consider 
donating it so we can pass it on 
to someone in need. Contact 
Lori Fearebay at 978-804-8487, 
jfearebay@msn.com, or the COA 
phone 978-838-2750.

Transportation Services
Transportation is available Monday 
through Friday. Rider information 
forms are available on the Berlin 
town website under Boards & 
Committees / Council on Aging / 
Bus Services. Call 978-838-2750 for 
assistance.

July/August 2020

Senior/Veteran Work-Off Program
The fiscal year 2021 Senior/Veteran Work-Off Program will begin on July 1, 
2020. This program allows seniors and veterans the opportunity to work for the 
Town and in return receive a reduction in property taxes, based on the total 
number of hours worked at the Massachusetts minimum wage rate. Seniors 
must own and occupy the residence for which property taxes are paid and 
for which credit is being sought. Each participant in the program may work a 
maximum of 125 hours during the fiscal year. This year, all participants will 
be required to adhere to all COVID protocols in place; such as, wearing face 
masks, social distancing, etc. An application for the program may be found on 
the COA webpage. Please call 978-838-2750 or email coa@townofberlin.com if 
you have any questions.
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Karen Fontaine to place an ad today! 
kfontaine@lpiseniors.com or  

(800) 477-4574 x6350 

Call us for the facts: 
•  Stay In Your Home •  Increase Income
•  Pay Off Debt •  No Monthly Payments

(508) 835-8803
45 Sterling Street, West Boylston

MA Broker #MB2897

wachusettmortgage.com

Evelyn Salmon  MLO21537 • Tom Gibbons  MLO21535 • Diana Anctil  MLO21538

REVERSE MORTGAGES

MEMORIES Shared
LIFE Honored

Embraced by COMMUNITY

508-393-6591
56 Main Street, Northborough

Haysfuneralhome.com
Director: Jeff Koopman

Michael Totman REALTOR

FREE Home Value Analysis,  
call Mike at 508-386-5000

www.michaeltotman.com
facebook.com/mikeWtotman

304 Church Street, Clinton, MA

978.365.3144
www.mcnallywatson.com

NEW Senior Lifestyle Plans = 

CHOICES!

508-281-8001
www.christopherheights.com



Greetings from  
19 Carter, A new kind of 
community place
We hope to gradually reopen our 
building in the next few weeks. 
In the meantime, we welcome 
the community to use the picnic 
tables and patios around 19 
Carter during daylight hours. 

Please follow social distancing 
protocol and use masks when 
you are closer than 6 feet from 
each other. The building, and 
therefore the restrooms will not 
be available for use until mid-
July when we hope to ease into 
inviting the community back 
inside the building.

Please check our website at 
www.19Carter.org for updates 
on reopening the building. We 
also have a Facebook page you 
can follow at www.facebook.
com/19CarterCommunity.

19 Carter and the Friends  
of the Berlin Public Library  
sponsored a successful 
Garden Tour!
Thanks to the hard work of many 
volunteers, we raised just over 
$3,000 to support the programs 
of 19 Carter and the Friends of 
the Library. We welcomed 160 
eager ticket buyers on Saturday, 
June 20 who were inspired by 
five fabulous gardens in Berlin. 
The heat of the day didn’t seem 
to dampen anyone’s enthusiasm 
and it was a perfect time to get 
out of the house and enjoy the 
beauty created by these local  
gardening artists.

Re-Opening of Town Buildings

As most of you know, Town buildings have been closed to the public since 
late March, with many of the employees working from home. On June 29, 
2020, Town Office and Library employees will return to their offices with 
new protocols in place to address safety issues.

On July 6, the departments in the Town Offices will re-open to the public 
for in-person transactions by appointment only. Following are protocols to 
be followed when visiting the building:

•   Entry to the building will be through the front door on Linden St.

•   Only door or window counters with plexi-glass shields will be used for 
in-person transactions.

•   All visitors must log in with the department they are visiting. This log 
will be used for contact tracing if necessary. Visitors must wear masks 
when entering the building.

•   Residents are encouraged to utilize online resources, email, telephone 
or the drop box at the Town Offices. Upon calling for an appointment, 
the urgency of the need will be assessed and an effort will be made to 
complete the town business remotely if possible.

•   Visitors with appointments will be met in the lobby by an employee from 
the department they’ve made the appointment with. The employee will 
wear a mask and maintain a distance of 6 feet while accompanying the 
visitor to the department window.

•   Restrooms will be available, but only one person shall use a restroom 
at a time. Users must thoroughly wash hands upon entering and before 
exiting the restroom.

•   Directional and information stanchions and arrows taped to hallway 
floors will be used for the flow of foot traffic.

Public Safety Departments — by appointment at the public safety lobby 
glass partition/window. All visitors must log in and wear masks.

COA Van Transportation Program — Will not be available on the July 6  
re-opening date but will begin as soon as all necessary safety equipment 
and protocols are in place. Upon re-starting, transportation will be for 
essential services, by appointment only, and social distancing and masks 
will be required.

We thank our Town Administration, Public Safety personnel, Highway 
Dept. personnel and all others for their continued work and dedication 
to re-opening with the safety of the public and Town employees as their 
priority.



COA Van Driver —  
Part-time position
Varying hours per week. Starting 
pay is $14.99/hr. Submit resume 
to COA, 23 Linden St., Berlin, MA 
01503 or email to coadirector@
townofberlin.com. See job 
description at the town’s website, 
under Employment Opportunities.

Gone But Not Forgotten
Thelma Mitchell – April 27, 2020 
Donald Freeman – May 7, 2020 
Catherine Luby – May 17, 2020 
Richard Hernandez – May 21, 2020 
Nellie Lord – May 30, 2020 
Brian McManus – June 6, 2020

Are you looking for new ways to engage those you care for with 
tactile, sensory experiences?

The Nature Connection is hosting a free webinar to teach personal and 
professional caregivers effective ways to incorporate sensory-based nature 
activities into their care.

During this free training you will learn:

•   The science behind nature as a therapeutic intervention
•   “Designed for success” activities to reach elders with memory 

impairment
•   Example activities with natural materials: flowers, aromatherapy, herbs, 

pine cones, sea shells, and more
•   Tips on sourcing, preparing and utilizing a wide range of sensory 

materials
•   Successful practices for safe and active engagement
•   Activity cards and “how to” guidelines provided

This webinar is focused on effective nature activities for people living with 
Alzheimer’s and other types of dementia, though caregivers of all types 
are welcome to attend. You will receive details to access the training after 
registration. More information can be found on our website, https://www.
nature-connection.org/caregiver-trainings

A SENIOR PERSPECTIVE
We’re introducing a new feature 
in the next (September/October) 
edition of the Powderhouse News. 
Berlin seniors are invited to weigh 
in with their opinions and advice on 
issues of civic, political and cultural 
importance.
We sometimes hear seniors say: “Now 
that I’m retired, no one cares what I 
say or think. I feel irrelevant.”  This 
is your opportunity to prove them 
wrong.
The question we pose for our 
September/October issue is:
What service or program would 
you like to see the Council on 
Aging, or any other town board or 
commission offer to meet a need 
for seniors that you think is not 
met?
Make your comments clear and to 
the point in 125 words or less. Submit 
your views to:
Berlin Council on Aging 
Powderhouse News 
Town Offices 
23 Linden Street 
Berlin, MA 01503
OR email to: coa@townofberlin.com



The  Berlin Council on 
Aging is looking for two 
new members. 
Please contact Bob Blair 
if you are interested in 
joining the board, or email  
coa@townofberlin.com

Meet Pat Wheeler, Berlin Council on Aging
I have been a member of the COA for 
a number of years and served in many 
different capacities on the Board. 

I am a long time resident of Berlin and 
have served on a number of organizations 
including the Women’s Evening Guild, 
Girl and Boy Scouts, Friendship Village 
Fair, coordinating and executing the 
Town Calendar, and various other 
committees while my children were 
young, with much pleasure.

My goal is to continue to assist and serve  
the Seniors of Berlin. 

New Organization in Berlin, Lancaster and Bolton 
to Help Older Adults Age at Home
Nashoba Neighbors is an innovative, grassroots nonprofit in development  
in Berlin, Bolton, and Lancaster based on the Village model started by Beacon 
Hill Village in 2002 (https://www.vtvnetwork.org/). Our goal is to help our 
members, who are older adults in the community, stay engaged, connected, 
and active while remaining in their own homes. Nashoba Neighbors will 
develop programs, services, and supports that help to fill the gaps between 
what our towns currently provide and what people still need (and want) to 
stay in their homes as long as they choose. 
Nashoba Neighbors is an all volunteer-run organization. We plan to 
coordinate a network of volunteers to help people in all three towns with 
needs such as transportation to appointments and social and cultural 
programs; new learning opportunities, technology help, minor household 
repairs, and well-being calls and visits. We anticipate that many of our 
volunteers will also be members using some of these services. Membership 
fees will be nominal, paying primarily for the cost of insurance to cover 
volunteer drivers and for technology-related costs; a sliding scale will be in 
place to ensure all of our older community members can access these benefits.
At this time, we are working to establish the foundations of the non-profit 
organization. We have drafted and submitted by-laws, for example, and 
researched insurance costs to cover volunteer drivers, and are now developing 
initial policies and a budget plan. If you are interested in helping design how 
the non-profit will operate, please contact us. We welcome people interested 
in helping to create and lead the organization.  Here are some of the areas in 
which we need help:
• Outreach & Marketing • Technology and Web Development
• Member Services & Supports • Legal / Non-profit law and liability issues
We hope to be contacting you soon to see if you would like to help the 
older adults in Berlin by volunteering for some of the services and supports 
described above. In the meantime, please call or email if you would like to be 
kept informed and receive updates as we move ahead! 
To find out more, or put your name on our email list, please contact Catherine 
Pfau (catherinepfau@gmail.com, 978-337-3059, Bolton) or Susan Henry 
(sfh744@mail.harvard.edu, 978-838-2985, Berlin)  

Meet Lori Fearebay, 
Berlin Council on Aging
My husband Dennis and I moved 
to Berlin 40 years ago. We have 
two children and one grandson.

I am a graphic designer and 
owned Fearebay Graphics for 
about 20 years. I recently retired 
from Clark University.

I was a volunteer EMT on the 
Berlin rescue squad for 17 years. 

I am on the Town Reports 
Committee and have layed out 
the Town Reports the past three 
years. I helped put together the 
most recent Berlin Phone book. 

I volunteer at the “Take It or 
Leave It” at the Transfer Station 
where I have met so many 
amazing Berlin residents.

Berlin Food Pantry
New Telephone: 978-562-3895



On February 28 of this year, a break 
occurred in the freshwater supply piping 
above a second floor hallway ceiling in 
a wing of the Northbrook II apartment 
building on Pleasant Street. The flooding 
that resulted from the break caused 
temporary relocation of all the building’s 
residents and long-term displacement 
of all 12 residents of two floors of the 
affected wing. Seven of the residents 
were finally able to move back into their 
apartments on Friday, June 19, sixteen 

weeks and 1 day after they were obliged 
to relocate. The remaining five residents 
are not expected to re-occupy their units 
until some time around July 2.
During their 16 week dislocation, in the 
midst of the Corona virus pandemic, 
residents who had renter’s insurance  
were able to utilize nearby hotel accom-
modations paid for by their insurance 
companies. Those who did not have 
renter’s insurance paid for their alterna-
tive accommodations out of pocket.

In light of the ordeals experienced by 
some of the uninsured, we thought the 
following article an appropriate and 
timely source of information about the 
type of insurance that would have eased 
their housing problems.
This article was written by Wayne 
Texeira, a Berlin native, lifelong resident 
and former selectman who serves as 
the marketing director for Murphy 
Insurance Agency.

By Wayne Texeira, Murphy Insurance 
Agency
Only 37% of renters have renter’s 
insurance according to research by the 
Insurance Information Institute. That’s 
a scary number showing that many 
people underestimate how much they 
are putting at risk by not having this 
extremely affordable coverage. If you 
don’t have renter’s insurance, are you 
saying “No” before you are clear on  
how renter’s insurance protects you?  
An accident or other incident that 
results in significant financial costs can 
make it challenging to get back on your 
feet if you don’t have proper insurance.  
If you’re a retired senior and live on a 
fixed income, it can potentially cause 
long-term financial hardship.
Seniors living in assisted living, 
senior housing or living with a 
nonfamily member
If a Senior Citizen moves to an assisted 
living center, senior housing facility, 
apartment or other cohabitation living 
arrangement, they should purchase a 
renter’s insurance policy. Not only does 
it cover personal possessions in case 
of property damage or loss, but it also 
provides personal liability insurance, 
which protects the insured person from 
financial losses when someone is hurt 
on their property. Most Seniors have had 
personal liability insurance through a 
homeowner’s or condominium policy, 
but it disappears when they moves 
into a new senior living center or other 
situation unless you purchase a renter’s 
insurance policy.
Senior housing centers should have 
their own liability insurance; however, it 
typically only covers common areas or 
main structures. 
Renter’s insurance — protection for 
your possessions and your liability

Possessions
A common objection is “I don’t need 
renter insurance because I don’t own a 
lot of stuff or the stuff I have isn’t worth 
much.” You have clothes, furniture, 
appliances, electronics and much 
more. It’s not about the value of what 
your stuff is worth used if you sold it 
all; it’s about what it will cost to buy 
everything new if you lost it all. 
Renter’s insurance provides for repair or 
replacement of your personal property 
in the event of specific risks or “perils” 
that are outlined in the policy including 
fire, weather, accidental discharge 
of water, electrical surge damage, 
explosions, damage by vehicles, theft 
or burglary, and vandalism. It can also 
pay for increased living expenses if 
there is a covered loss that makes your 
apartment uninhabitable. For example, if 
temporary housing costs more than your 
regular rent, your policy will pay for the 
difference. Renter insurance can help get 
life back on track a lot faster.
Liability protection
What happens if a visitor slips on a wet 
floor and breaks their hip? What if a pet 
bites a visitor requiring medical care? 
Your renter’s policy also protects you in 
the event that you’re found responsible 
for unintentional injuries to another 
person or damage to property. This 
protection applies to all family members 
living in your household and covers 
you whether an accident occurred on 
your property or elsewhere. Liability 
protection covers medical expenses and 
other compensation awards for injuries. 
It also covers the legal costs to defend 
you in a lawsuit for a covered liability 
incident. Even if you are ultimately 
found not liable, the lawyer fees and 
court costs alone could be substantial 
and financially devastating, so this 
protection is valuable.

It costs less than you think.
Renter’s insurance is relatively inexpen-
sive and gives you substantial coverage. 
On average, it costs approximately $15 
a month ($180-$200 on average) to 
cover everything you own plus you’ll 
probably get a discount on your auto 
insurance if you purchase renter’s insur-
ance. A pizza can cost more than $15. 
If you still think that’s a lot, think again 
about the cost of replacing everything 
you own. Most people wouldn’t want to 
spend all their disposable income replac-
ing everything they own. Odds are, 
you’re one of those people. 
Determining your needs
Answering these questions can help you 
determine your insurance needs. 
•   How much will it cost to replace or 

repair my personal possessions?
•   Do I need replacement cost rather 

than actual cash value coverage 
protection for my personal property?

•   How much protection should I have 
to cover liability and visitor’s medical 
expenses if they are injured on my 
property?

•   Do I have valuable items that could 
exceed limits in my policy that I 
should “schedule” such as jewelry, 
fine art, antiques, electronics or other 
special items?

Even if a disaster happens and someone 
else might be responsible, it takes time to 
put in a claim against them, and there’s 
no guarantee that they have insurance or 
you’ll be successful. For just a few dollars 
a month, you’d have the peace of mind 
knowing that you have a plan to help 
you recover financially.
If you have questions about renter’s 
insurance or any other insurance needs, 
contact Murphy Insurance at 800-222-
8711 or online at dfmurphy.com.

Do Seniors need renter’s insurance?



WALK-IN BATHTUB SALE! SAVE $1,500

855-480-1029
Or visit: www.walkintubinfo.com/save

Walk-In Tubs

✔  Backed by American Standard’s 140  
years of experience

✔  Ultra low entry for easy entering & exiting
✔  Patented Quick Drain® Technology
✔  Lifetime Warranty on the bath AND 

installation, INCLUDING labor backed by 
American Standard

✔  44 Hydrotherapy jets for an invigorating 
massage

Limited Time Offer! Call Today!
FREE!

Savings Include an American 
Standard Right Height Toilet 

FREE! ($500 Value)
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Specializing in Pre-Need Funeral Planning

176 WATER STREET | CLINTON, MA 01510

Thomas R. Comeau
FUNERAL DIRECTOR

(978) 365-6872
www.philbincomeaufh.com
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Berlin Public Library  
The Berlin Public Library staff and 
Trustees are pleased to announce that 
we will be offering contactless pickup 
of library materials beginning on 
Monday, June 29th.
At this time, holds will be filled only 
on Berlin Public Library owned 
materials. Patrons can do this 
by using their valid C/W MARS 
account, or they can call the library 
at (978) 838-2812 or email us at 
berlinpubliclibrary33@gmail.com to 
request materials.
In order to ensure social distancing, 
appointments to collect materials will 
be made confirming a specific pickup 
date and time. Materials will be placed 
on a table outside the main entrance 
in a bag labeled with the patron’s 
name, pickup date, and time. Any 
materials not picked up by the close 
of business on the designated day will 
be reclaimed by the staff, and a new 
appointment will need to be made 
in order for patrons to retrieve their 
materials.

The book drop will also be open 
beginning on Monday, June 29th.
IMPORTANT: At this time, we would 
request that you only return items 
which belong to the Berlin Public 
Library. Given our limited space, 
and the fact that the delivery service 
will not be resuming at this time, 
we are sure you can appreciate how 
challenging it would be for us to store 
those materials in house until such 
time as the delivery begins again. We 
will also only accept returns through 
the book drop. Books can not be left 
on the table or given directly to staff 
members.
For more information see the library 
website: http://www.townofberlin.com/
berlin-public-library or contact the 
library by phone, 978-838-2812. 
Frequently Asked Questions:
•  Can I leave materials outside the 

drop? NO, you may not. If you leave 
materials outside of the drop and 
those materials are lost, stolen, or 
damaged by weather, you will be 
fined for their replacement cost.

•  Are all area libraries opening their 
services? Libraries are opening in 
accordance with local instructions, so 
services and dates may vary. Check 
other libraries’ websites or call them 
for available services.

•  Can I order materials from other 
libraries? Unfortunately, not at this 
time. Interlibrary commerce and 
delivery have been suspended since 
mid-March, and at this writing we 
have no information about when 
it will be available again. When 
something changes, we’ll let you 
know.

Once again we thank you for your 
patience as we offer services in the 
safest, healthiest way we can, all 
the while observing CDC and MA 
Department of Health guidelines, 
as the pandemic is still very much 
a factor in our operations. We are 
greatly looking forward to resuming 
our service to the community, albeit 
in a somewhat modified manner, and 
welcome the opportunity to be back in 
business. We’ve missed you all!
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