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OUR MISSION

Easton Veterans’ Services is here to
inform and assist Easton veterans and
their families in the navigation of
applicable local, state, and federal
benefits.
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HONORING
EASTON VETERANS

EASTON, MA

Purple Heart Day (August 7th) will be
recognized by the Town of Easton on
Friday 8/6 at the Easton Town Hall Flag-
pole, with a flag raising at 9:00am. The
Purple Heart is awarded to US Military
members who are wounded or killed in
combat.

Q 15 Barrows Street, Easton, MA 02356
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History of The Purple Heart’s
Long And Winding Road

The Purple Heart began as
something called the Badge of
Military Merit, an honor created by
General George Washington in
1782. The honor was only
presented to enlisted soldiers who
had performed a “singularly
meritorious action.” Only a handful
of these were awarded, and
following the American Revolution,
the Badge of Military Merit didn’t
become a permanent fixture among
the various other awards and
decorations given to those who
serve. But the spirit of the Badge of
Military Merit would be honored
again in 1932, when the Purple
Heart award was created to honor
the bicentennial of George
Washington’s birthday.

World War One saw the first Purple
Hearts awarded to soldiers,
presented on the site of the final
encampment of the Continental
Army in Windsor, New York. Today,
we honor our Purple Heart
recipients on August 7th of each
year.

Y. (508) 230-0690

24 cahonen@easton.ma.us
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A PUBLICATION OF EASTON VETERANS' SERVICES

e Health and Wellness
o Virtual VA

e Benefits Overview

e Standing Notices

e In Case You Missed it
e Upcoming Events

e Front and Center:

‘A Time To Honor’

This book has been generously
provided, free of charge, from the
Commonwealth of Massachusetts
Department of Veterans’ Services.
Please call us today to reserve your
copy, you’ve earned it.

On behalf of the Town of Easton,
we thank our Vietnam veterans and
their families for their selfless
service and sacrifice to our country.
WELCOME HOME!

x :__.\.! Mon-Fri 8am-4pm
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HEALTH AND WELLNESS

UPDATES FOR YOUR HEALTH AND WELLNESS

Most VA patients, beneficiaries say
they trust the department: survey

Nearly 80 percent of veterans
surveyed said they trust the
Department of Veterans Affairs to
deliver their health care and benefits,
a significant jump over past years’
levels according to federal officials.
The level matches the rate VA
researchers found one year ago. As
recently as 2016, only about 55
percent over veterans surveyed said
they had confidence in the
department’s operations.

John Boerstler, VA’s chief veterans
experience officer, called the
improvement since then an
encouraging sign for the agency.
“These types of comments are
incredibly important to us to know
what’s going right and also what's
going wrong, so we can solve those
important issues,” he said. “And so
we’re continuing to ask all veterans
who are enrolled to fill out these
surveys when they receive them,
because we’re listening.”
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The latest responses come from a
survey of more than 257,000 veterans
nationwide who were asked by VA to
rate their recent interactions with VA
staff, including initial claim filings,
appeals and health care appointments.
VA began focusing on better customer
service and more internal assessments
following the 2014 wait time scandal
which forced the resignation of then-
VA Secretary Eric Shinseki and caused
widespread negative response to the
department.

The surveys began during the final year
of President Barack Obama’s term in
office and continued throughout
President Donald Trump’s
administration, showing improvement
during both.

The responses do not include veterans
outside the VA system, and
participation in the survey was
voluntary. As such, many individuals
who are unhappy with VA or
untrusting of the department could be
self-selecting out of the surveys. The
number of those individuals is
unknown.

But the data has been collected in the
same way each quarter for the last five
years, showing a steady improvement
over that time.

VA officials have collected more than 6
million surveys from veterans over the
last five years, but are making most of
that data public for the first time now
in an effort to increase transparency
into their efforts at reform and
improvements.

“As we continue to learn more about
different populations that we know we
can serve better and make VA a safer,
more trustworthy, more respectful
place for their care and for their
benefits delivery, we’re going to
continue to do that,” Boerstler said.
The survey showed some disparity
among veterans based on age and
gender.

Men were more likely to trust VA than
women (80 percent to 74 percent).
Veterans 50 and older were more
trusting of the department (80 percent
plus for all age groups) than veterans
49 and younger (75 percent or lower
for all age groups). Credit: VA.gov
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ON YOUR RADAR

Are you miissing out on benefits?

Make an appointment today!

YOUR BENEFITS: ARE YOU USING THEM?

ANNUITY FOR MA VETERANS AND FAMILIES

The Commonwealth of Massachusetts provided an annuity to 100%
service connected disabled veterans, or to the parents, and or un-
remarried spouses (Gold Star) of men and women who gave their lives in
the service of their country during wartime. To apply, contact your VSO
or visit mass.gov/veterans

BONUSES

The Commonwealth of Massachusetts provides a one-time Welcome
Home bonus to eligible veterans who served during wartime from World
War Il through OPERATIONS Iragi and Enduring Freedom. Call
617.210.5927 for the Persian Gulf War Bonus. For all other bonuses,
contact the Office of the State Treasurer 617.367.3900, ext. 543, or for
OEF/OIF ext. 539

MOTOR VEHICLE BENEFITS

The Registry of Motor Vehicles now offers the option of having a
“Veteran” designation added to licenses upon renewal.

The RMV also pro-vides a variety of veterans’ license plates and a
registration exemption for certain veteran. Call 617.351.9222 or see
massrmv.com. Certain disabled veterans and former POWs are eligible
for motor vehicle sales and excise tax exemptions. Contact the Dept. of
Revenue at 617.887.6367.

THE EASTON VETERANS DISCRETIONARY FUND is used to sustain daily
living for Easton veterans. If you would like to donate or are in need of
assistance, please contact the VSO.

DISABILITY COMPENSATION

Federal disability compensation is one of the most common benefits
provided by the U.S. Dept. of Veterans Affairs (VA). For additional
information visit the Compensation and Pension Benefits section of the
VA website at: www.vba.va.gov/bln/21/.

Soldiers’ Homes

The Soldiers’ Homes in Chelsea 617.884.5660 and Holyoke 413.532.9475
provides a variety of services to veterans, such as acute hospital,
domiciliary, and long-term care; physical and occupational therapy and
more.

VET CENTERS

Vet Centers provide readjustment counseling, outreach, and referral
services to veterans and their families in a relaxed, community based
setting. Vet Centers also provide counseling for military sexual trauma
and bereavement to parents, siblings, and spouses. Locations include
Boston, Brockton, Hyannis, Lowell, New Bedford, Springfield, and
Worcester. For move information visit: www.vetcenter.va.gov
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SUICIDE PREVENTION LIFELINE

The National Suicide Prevention Lifeline provides service for veterans in
crisis. Call 1.800.273.8255 and press 1 to be connected immediately to VA
suicide prevention and mental health professionals. Visit
www.suicideprevetionlifeline.org.

MASSACHUSETTS SAVE PROGRAM

Statewide Advocacy for Veterans’ Empowerment (SAVE) program that
assists veterans in need of referral services and seeks to prevent suicide
and advocate on behalf of Massachusetts’ veterans. Toll-free
1.888.844.2838, save@state.ma.us

HOME BASE PROGRAM

Home Base Program is a partnership between the Red Sox Foundation
and Mass General Hospital that offers OEF/ OIF veterans & their families
diagnostic assessments, treatment & referral services To learn more
about the program call 617.724.5202 or
homebaseprogram@partnership.org

BURIAL AND MEMORIAL BENEFITS

Most veterans are entitled to state and federal burial benefits and other
memorial services. To locate the burial site of a veteran use the VA
National Gravesite Locator at http:// gravelocator.cem.va.gov/j2ee/
servlet/ NGL_v1.

VA OPERATED CEMETERIES
Massachusetts National Cemetery
Bourne, MA 508.563.7113
Woodland Cemetery Soldiers’ Lot
Harvard St., Ayer, MA 01432

GRAVE MARKERS AND HEADSTONES
The VA will provide markers or headstones for eligible veterans buried in
private cemeteries at no cost to the veteran or his or her family.

CHAPTER 115 BENEFITS

Chapter 115 provides a needs based means tested program of financial
and medical assistance for indigent veterans and their dependents.
Qualifying veterans and their dependents receive necessary financial
assistance for food, shelter, clothing, housing supplies and medical care.
These benefits are available for dependents of deceased veterans as well.

Education Benefits

A variety of programs available ranging from MA Veterans Tuition Waiver
to Gl Bill (Forever Gl Bill), Veterans Vocational Rehabilitation, and Ch. 35
(Dependents of 100% disabled Veterans).



STANDING NOTICES

CH. 115 BENEFITS FOR VETERANS AND
SURVIVING SPOUSES

You may be eligible for Ch. 115 benefits if
you are a veteran or surviving spouse of a
veteran with a single income below
$2,081/month and assets below $5k or if
you are a married veteran with income
below $2,818 and assets below $9,800.
Ask your VSO for more details if you may
be close to these amounts. This benefit
may help with monthly medical and dental
costs as well as a monetary benefit to help
cover costs necessary to daily living.

THE EASTON VETERANS
DISCRETIONARY FUND

accepts donations and provides assistance
and gift cards to Easton veterans in need
for items and services needed to sustain
daily living. If you, or someone you know,
are in need please contact: Cory Ahonen,
VSO, to find out more about this fund.
508-230-0690.

VETERANS UNEMPLOYMENT

The veterans unemployment

rate dropped sharply last month to 4.1
percent, the lowest level it has been
since the start of the ongoing
coronavirus pandemic, according to
Bureau of Labor Statistics data released
Friday.

The May 2021 rate is down from the 5.2
percent estimate for a month earlier and
matches the unemployment estimate
from March 2020, the first month of
partial business closures and layoffs due
to coronavirus prevention restrictions.
The jobless rate spiked to 11.7 percent a
month later in April 2020, and has
steadily declined over the last 13
months.

Outside analysts warn that individual
monthly employment snapshots for
veterans can be volatile given the limited
number of veterans surveyed by federal
researchers.

LOCAL HAPPENINGS AND STANDING NOTICES

SNAP (FOOD ASSISTANCE)

Please call the MA Department of
Transitional Assistance at 877-382-2363
and ask to learn more about what type of
assistance may be available for you.

MEMORIES...MEMORIES...MEMORIES
Easton Veterans’ Services is offering an
opportunity for veterans to preserve a
cherished memory in print. Stan Siegel,
U.S. Army veteran of The Korean War Era,
will transform your words and pictures
into your own personal or family memoir.
Stan is a former Executive Director of The
East Norwalk Association Library and now
lives in Easton. To begin your journey
backward stop by the Easton Veterans’
Services office to get your guide to help

you start your story in words and pictures.

This service is free to anyone who may be
interested. Please call 508-230-0690 for
more information.

But Robert Frick, corporate economist
at Navy Federal Credit Union, said the
continued positive trend for veterans

in recent months is encouraging.

ANONYMOUS SENTATOR BLOCKS
CONFIRMATION FOR TOP VA
LEADERS

Four nominees for high-profile posts at

the Department of Veterans

Affairs have been stalled weeks after
an unidentified lawmaker on the Sen-
ate Veterans’ Affairs Committee
placed a hold on their confirmations,
the panel’s chairman confirmed on
Wednesday. The move has frustrated
committee leaders and VA officials,
who have said the delay in the confir-
mations is slowing reform efforts at
the department.
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IN CASE YOU MISSED IT

VA BENEFITS BACKLOG LIKELY WON’T BE FIXED UNTIL LATE 2022

The number of backlogged veterans before the coronavirus pandemic began. faster than pre-pandemic levels, according to
disability claims has been cut by about  The rise in the claims backlog stems in Kenneth Smith, assistant deputy under
10 percent in recent weeks but likely large part from pandemic related shut- secretary at the Veterans Benefits
won’t return to pre-pandemic levels downs which began in spring 2020 at the Administration.
until late 2022, Veterans Affairs National Personnel Records Center. But, clearing the backlog will still take time.
officials acknowledged Thursday, and Veterans Affairs claims processors use The department currently has a workload of
they warned that number could grow military and personnel records from the about 500,000 cases, with nearly 40 percent
again if Congress passes pending agency to decide cases, but without staff in  pending for more than 125 days.
legislation granting new disability offices to pull the records, the new “Our workload is dynamic,” he said. “We're
benefits to tens of thousands of disability filings have lingered. hoping to keep our backlog to under 200,000
veterans exposed to burn pits while Earlier this year, VA officials helped through the end of the fiscal year. And we’re
serving overseas in the recent wars. vaccinate the National Archives and hoping we can reduce it to around 100,000 by
As of this week, about 191,000 Records Administration workforce against ~ the end of fiscal 2022.”
disability claims were considered back-  coronavirus to help their offices return to The claims backlog drew national scrutiny in
logged, meaning they have been normal operations. In addition, about 60 2013, when the number of overdue claims
pending for four months or more. VA staffers have been temporarily assigned topped 610,000 cases after a host of new
That’s down from a peak of about to the NPRC offices to help with records Agent Orange-related illnesses were added to
210,000 cases earlier this spring, but retrieval and digitizing. VA’s disability lists. The issue prompted a ma-
still well above the roughly 70,000 As a result, VA records requests are now jor overhaul and digitization of VA records,
backlogged cases in early 2020, being processed on average in two or three slowly driving down the case totals.

days, Congress is considering making a similar move

in coming months, adding a host of

YO U R LO CA I_ V ETE RA N S S E RV I C E respiratory illnesses and cancers believed

connected to burn pit exposure as well as

O RG A N I ZATI O N S expanded benefits for other military toxic

ROLL CALL

VEW Post 2547
Meets on the 3rd Wednesday of
every month at 7: 30pm

exposure cases.

American Legion Post 7
Meets on the 4th Tuesday of every
month.

Dinner at 6pm, meeting 7-8pm

Where:
148 Allen Road, N. Easton

TLS. Dhepravlrnicnl,

Note: Meeting status has been affected by oF Vitenans Affair
Adlairs

COVID-19. Please be aware that meetings
are subject to change during this time.

*Please note that The Easton Reveille is intended for informational purposes only and does not constitute an endorsement by any federal, state, or local government
agency. Easton Veterans’ Services has compiled this information from a variety of sources*
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