
After close to two years of everything Covid, I find myself wanting to stop hearing about all this sickness 

and worry.  I realize it is a very important topic, but I’ve gotten to the point where I don’t turn on the news, 

because there will be more turmoil on vaccinations, masks, and political hullabaloo on who is right and 

who is wrong.�

Things have changed  �  It’s taking longer to get our mail, longer to get that package we ordered, longer to 

get some of the services we need and yet � everyone seems a little nicer.  More concerned for their fellow 

citizen.  What is the big deal if we don’t get our mail for a few days?  Will the world end?  We have gotten 

so used to things being fast and immediate, that we have forgotten how to be patient.�

I read a post on my facebook page from a friend I love and admire � and it really hit home.  The news has 

everyone in a frenzy stating that we need to purchase Christmas gifts early because there won’t be any-

thing left, and it will never get delivered on time.  Her note said:�

 “Here’s a novel idea, maybe we shouldn’t worry about the material things.  Maybe we should just 

be grateful for the gift of family, friends, our health, a warm home, food on the table and our memo-

ries.  Don’t we all have a lot to be grateful for that doesn’t have to come with a price tag? “ �

Maybe this is God’s way of telling us it’s about time for a good old fashioned Christmas where we remem-

ber the reason for the season.  Spend some time calling a friend and giving them some of your time.  Or 

arrange a short visit just to say hello.  Go back to hand writing out your Christmas cards with an individual 

note to the person receiving it.  Start now, so you don’t have to rush.  Take a walk with your daughter, son 

or grandchildren and really listen to nature � smell the air and fill your heart with gratitude that you are still 

here to enjoy life.�

Sometimes those that have been through the hardest and darkest of times, are the ones that have really 

seen the miracle of life.  This friend of mine with this very simple message lost her 22 year old daughter in 

September � and yet through her grief � she teaches me and so many others about gratitude.  �

Let me take a moment to thank all of you who read my notes, and really let you know that I appreciate you 

and what you give and bring to me.  The Wyoming County Office for the Aging and Youth Bureau is more 

than just a place to work � the 16 people who work here surprise me every day with their desire to help 

others � and that includes you.  When you are not sure where to turn or who to ask, we are just a phone 

call away.  We may not have all the answers, but we will listen and try to point you in the right direction.�

I wish you all a very Merry Christmas, and a Happy New Year!�

Volume 22, Issue 6    Editor: Mindy Anderson 

Notes from the Director: Andrea Aldinger�

November/December 2021 

WYOMING COUNTY OFFICE FOR 

THE AGING SENIOR COURIER 

Mission Statement�

Wyoming County Office for the Aging is dedicated to improving the health 

and well�being of individuals 60 and older by using a holistic approach to 

empower all seniors by promoting independence, dignity and respect 

through education, outreach and advocacy, and to provide quality services 

for those in need.�
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Medicare Minutes 

OUTPATIENT THERAPY SERVICES �

Medicare Part B covers medically necessary outpa�ent therapy services, including:  �

*Physical therapy (PT) * Speech�language pathology services(SPL)  *Occupa�onal therapy (OT)�

If you meet Medicare’s eligibility requirements, Medicare covers therapy on a temporary basis to improve or 

restore your ability to func�on, or on an ongoing basis to prevent you from ge&ng worse. Medicare should 

cover your outpa�ent therapy regardless of whether your condi�on is temporary or chronic.  �

Eligibility:  �

You are eligible for Medicare coverage of outpa�ent therapy services if:  �

You need skilled therapy services, and the services are considered safe and effec�ve treatment for you;  �

Medicare defines skilled care as care that must be performed by a skilled professional, or under their supervi-

sion;  �

Your doctor or therapist creates a plan of care before you start receiving services;  �

Your doctor or therapist regularly reviews the plan of care and makes changes as needed; �

You can get therapy services in a doctor’s office, outpa�ent hospital se&ng, rehabilita�on agency, Compre-

hensive Outpa�ent Rehabilita�on Facility (CORF), public health agency, or your home. You can also get thera-

py while at a skilled nursing facility (SNF) or through a home health agency. However, you may need to meet 

addi�onal eligibility requirements to receive Medicare SNF or home health coverage.  �

Costs:  �

Original Medicare covers outpa�ent therapy at 80% of the Medicare�approved amount. When you receive 

services from a par�cipa�ng provider, you pay a 20% coinsurance a:er you meet your Part B deduc�ble  �

($203 in 2021). If your total therapy costs reach a certain amount, Medicare requires your provider to con-

firm that your therapy is medically necessary.  �

In 2021, Original Medicare covers up to:  �

$2,110 for PT and SPL before requiring your provider to indicate that your care is medically necessary �

And, $2,110 for OT before requiring your provider to indicate that your care is medically necessary. �

Remember, Medicare pays for up to 80% of the Medicare�approved amount. This means Original Medicare 

covers up to $1,664 (80% of $2,110) before your provider is required to confirm that your outpa�ent therapy 

services are medically necessary. If Medicare denies coverage because it finds your care is not medically nec-

essary, you can appeal.  �

If you are a member of a Medicare Advantage Plan your plan copays for outpa�ent therapy will apply.  �

Source: The Friendly Carrier, July 2021�
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Volunteers to prepare the Senior Couri‐

er for mailing are needed on the third 

Monday of the odd months (January, 

March, May, July, September, Novem‐

ber). We begin folding and labeling at 9:00 a.m. at 

the Office for the Aging, 8 Perry Avenue, Warsaw 

(next to the Department of Motor Vehicles). Any 

and all help is greatly appreciated. It is a good place 

to meet with old friends and make new friends. It’s 

a very social group.�

Need Help Paying for Medicare?�

Medicare Savings Programs (MSPs), also known as Medicare Buy�In programs, are programs that help pay 

your Medicare premiums and some�mes also coinsurance and deduc�bles. There are three main Medicare 

Savings Programs: Qualified Medicare Beneficiary (QMB), Specified Low�Income Medicare Beneficiary 

(SLMB) and Qualifying Individual (QI) program.  Each program has different eligibility limits.  �

Note: In New York State, the money you spend each month on health insurance premiums will not be count-

ed towards your monthly income.  If you pay for a Medigap or Medicare Advantage plan premium, you can 

deduct that amount from your monthly income to qualify for the MSP. Some�mes a por�on of your Part D 

premium can also be deducted from your income.  The Part B premium (the $148.50 standard premium you 

pay monthly or is deducted from your Social Security check) will count toward your total income. This is be-

cause once you have the MSP, the Part B premium will be paid by the State, not you. �

�

To apply, contact Darla, Mindy or Tess at the Wyoming County Office for the Aging at (585) 786�8833.�

�

If you decide to apply for a Medicare Savings Program, you will be asked to send an original, signed applica-

�on and copies of these documents:�

�

�     Social Security card� � � *  Proof of address where you live�

�� Medicare card� � � � *  Proof of income�

�� Proof of date of birth�

2021 New York Gross Monthly Income Limits� 2021 New York Asset Limits�

Program� Individuals� Couples� Individuals� Couples�

QI� $1,469� $1,980� No limit� No limit�

SLMB� $1,308� $1,762� No limit� No limit�

Medicaid� $904� $1,320� $15,900� $23,400�

These income limits are based on 2021 federal poverty limits, and include a standard $20 disregard. You may 

qualify even if your income is slightly higher. Ask a Medicare counselor about whether you can subtract    

certain expenses from your income.�

QMB� $1,094� $1,472� No limit� No limit�
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If you have any ques�ons or concerns regarding the informa�on provided in the Senior Courier or if we can 

be of assistance to you in any way, please contact the Wyoming County Office for the Aging at�

(585) 786�8833 or if long distance 1�800�836�0067.�

�
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Memorial Gifts to the Office for the Aging 

  IN MEMORY OF    GIVEN BY 

Kathy Kelly     James & Mary Liberti 

Kathy Kelly     Perry Post N. 5009 VFW 

Gladys Pierson    Nancy Fuller 

Fred & Anne Hock    Thomas Beardsley 

Marlyn Dukelow    Downsville Teachers Association 

Wyoming County Office for the Aging Senior Courier Mailing Request 

We continuously try to reach new seniors age 60 years or over living in Wyoming County.  Please help us add 

to our mailing list by sending names and addresses to this office.  Also, if your address has changed or if we 

do not have your correct apartment numbers, please let us know.  You can help us avoid unnecessary postal 

costs by using this form for all changes.  Please fill out the form and mail it to the address below.  Please 

PRINT.�

Wyoming County Office for the Aging�

8 Perry Avenue 

Warsaw, New York 14569�

Name:__________________________________________________________________ 

  Last Name    Husband    Wife 

 

Address:________________________________________________________________ 

  Street or Box   City    State Zip 

 

Old Address:_____________________________________________________________ 

  Street or Box   City    State Zip 

 

 New  Moved  Deceased  

��������	
��	�����������	�����	���	����������������������������������	
�����������	�����

�� 	������������	
�����������	�������������������
���	���	����
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REMINDER – Call for Appointments—   (585) 786-8833 

We know many folks like to just drop by the office when they have a question or a concern.  However, we 

would appreciate it if you would call to set up an appointment. This allows us to better prepare for your visit 

in getting the necessary paperwork or records pulled together.  Further, it allows us to estimate the time 

necessary for the particular reason for your visit.  That way we can give you the fullest attention to the mat-

ter and not be rushed by the clock.  Therefore, it’s always best to call and make an appointment so that we 

can give you the time and attention to serve you better. 

New Program Launches to Support Rural Caregivers�

August 2, 2021   GOWANDA, NY � Healthy Community Alliance and partners in Cattaraugus and 

Wyoming counties will begin the implementation phase of the pilot project, Caregiver Tech Solutions, 

that will focus on how physical and digital technology can be used to help WNY rural caregivers 

achieve a sense of relief, learn self�care techniques, and solve new problems in caregiving. �

As the population continues to age, millions of older Americans will require assistance of some kind 

and many will rely on help from a spouse, daughter, son, grandchild or friend for care, also known as 

caregivers. This program supports individual’s caregiving for an older adult or loved one through mul-

tiple education opportunities on how technology can provide them with respite (a break) or relief from 

a task or worry.�

Since every caregiver has unique challenges, Caregiver Tech Solutions also provides caregivers an 

opportunity to participate in the free E�Respite Coaching Workshop to explore and customize a 

technology solution for a personalized caregiver journey for caregivers in Cattaraugus and Wyoming 

Counties. The E�Respite Coaching Workshop supports caregivers through:�

��One�on�one virtual or telephonic workshop sessions with a trained coach �

��Free technology solutions (equipment and digital content at no cost to the caregiver)�

��Information Technology Help Desk support upon request�

��Robust website www.caregivertechsolutions.org  for relevant and easy to understand infor-

mation about technology solutions that caregivers can access at their own pace.�

To learn more about how Caregivers Tech Solutions can enrich your caregiver journey or support 

someone else who may be caring for another, call Healthy Community Alliance at (716) 532�1010.  

For all of the latest information, please visit www.caregivertechsolutions.org �

About the Communities Care Family Caregivers Respite Pilot Program�

�

The Communities Care Family Caregivers Respite Pilot Program is funded by the Ralph C. Wilson, 

Jr. Foundation (RCWJRF) and the Health Foundation for Western & Central New York (HFWCNY), 

and managed by The Philanthropic Initiative.�

�

Healthy Community Alliance, Inc., located in Gowanda, NY, is a Rural Health Network and is the 

CBO Consortium of Upstate NY Lead Agency. The mission of Healthy Community Alliance is to im-

prove the quality of life in rural communities through broad�based, inclusive partnerships that support 

wellness and prevention. www.communityalliance.org�



PAGE 7 WYOMING COUNTY OFFICE FOR THE AGING SENIOR COURIER 

VOLUME 22,  ISSUE 6

Nutrition Page 
MINDFUL EATING 

Be aware of your food environment – plate size, food packages, and distractions – in order to 

achieve your goals for healthy eating. 

Distractions create an environment for making poor food choices, such as eating too much at one 

time and munching on unhealthy snacks high in sugar, saturated fat and salt.  Frequently we are 

eating mindlessly, unaware of what and how much we consume, which contributes to our growing 

waistlines, as well as the onset of chronic diseases, including diabetes, heart disease, and cancer. The 

trick is to arrange your environment so that it supports healthier eating.  

Make a dish swap.  Replace your 12 inch dinner plate with a smaller one. The bigger the dinnerware, 

the bigger the portion you dish for yourself.  A two inch difference in plate diameter can result in 

22% fewer calories. If a typical dinner has 800 calories, a smaller plate would lead to a weight loss of 

around 18 pounds per year for the average adult. 

Make a color change.  Change the color of your dishes. A study found that a serving dish that offered 

higher contrast (red marinara on a white plate) reduced how much people served themselves by 21%. 

The higher contrast makes the serving look larger. 

Slow down and incorporate your senses.  Instead of shoveling food into your mouth, slow it down. It 

takes time for your brain to register when you have had enough to eat. Slowing down and tasting, 

seeing, touching and actually, yes, listening to your food can make a more enjoyable eating 

experience.  

Turn it off. Avoid reading and turn off your smart phone, television, and computer while you eat, as 

these activities can distract you from paying attention to what and how much you eat.   

Reduce your package and serving size.  The bigger the package you pour from, the more you will 

eat. Repackage your jumbo boxes into smaller bags or containers, and serve the food in smaller 

dishes. 

Try new silverware. Choose a smaller spoon or eat with chopsticks for portion control.  Even 

nutrition experts given a larger serving spoon served themselves 57% more ice cream than those 

given a smaller spoon.  It will force you to take smaller bites and eat slower. 

Add vegetables and fruits. For lunch or dinner, fill half of your plate with vegetables and fruits to 

increase your consumption of health-protective nutrients, and fiber, which can help you feel satisfied 

with fewer calories.  

Don’t put bowls on the table.  Instead of placing food in serving bowls on the table, dish up your 

plate in the kitchen and leave the rest there.  

First, serve salad.  People tend to eat more of whatever they start with, and if given a choice we tend 

to go for meat and potatoes first. So starting with a vegetable salad creates a win-win situation.  

 

Environmental Nutrition, May 2014.  
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Top 10 Duties and Responsibilities of a Senior Caregiver�

By : Angelike Gaunt�

�

Cleaning, grocery shopping, cooking, helping with medical appointments, and managing medications are 

some of the duties of an elderly caregiver. But your responsibilities will ultimately depend on your loved one’s 

health and needs.�

�

What is a caregiver?�

A caregiver cares for the health and well�being of someone who needs help with daily tasks and activities. 

Your aging loved one may need a caregiver because of an injury, mobility or memory issues, illnesses, or 

chronic conditions that make everyday chores more challenging.�

�

Depending on the level of support provided, long�term caregiving can take a toll on the caregiver’s physical 

and emotional health. Consider your loved one’s condition and your health and skills to determine whether in�

home care is appropriate or if more specialized care is needed.�

�

Senior caregiver duties and responsibilities�

Your caregiver duties may vary each day, but some basic tasks remain the same when caring for an aging par-

ent or senior loved one.�

�

Take a look at these top caregiver responsibilities:�

1. Assess medical needs�

Checking on your senior loved one’s health is an important caregiver responsibility. You may need to help 

keep track of medical appointments, manage medications and chronic conditions, or assess pain levels. It’s a 

good idea to discuss your loved one’s health with their doctor and other health professionals regularly.�

2. Prepare a care plan�

Preparing a care plan that addresses your senior loved one’s care needs and goals can be helpful when you 

begin your caregiving journey. A plan can help you determine how many hours of care a day your loved one 

will require and whether you need additional help to ensure his or her health and safety.�

3. Assist with basic needs�

Memory and mobility issues can make even basic needs such as eating, bathing, grooming, and toileting � 

commonly referred to as “activities of daily living,” or ADLs � difficult. Check in often and pay attention to 

specific signs and changes to determine if your loved one needs extra help.�

4. Provide companionship�

One of the most essential but sometimes overlooked parts of caregiving is companionship. Feelings of loneli-

ness in older adults can lead to serious health consequences including depression. When you care for an aging 

loved one, you are creating opportunities to strengthen your bond and connection.�

5. Help with housekeeping�

As your loved one ages, maintaining a home can become increasingly difficult. Older adults may need help 

with dishes, taking out the garbage, or vacuuming. If your loved one lives in a house, yard work, snow shovel-

ing, and daily maintenance may be too much for them to handle even with your help. Consider whether your 

loved one would benefit from the convenience and support of a senior living community.�

6. Monitor medications�

Older adults often take several prescription medications to treat chronic conditions. Your loved one may need 

help keeping track of their medication list, understanding drug interactions, and taking prescribed dosages at 

the right time. You can help lower your loved one’s risk of overmedicating by creating reminder systems and 

monitoring his or her medications.�

(Continued on page 9)�
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FYI�The Office for 

the Aging accepts 

food stamps (EBT 

cards) for contribu-

tions to the Home 

Delivered Meal and Congregate 

Meal Site  programs.�

7. Assess your care plan regularly�

As circumstances surrounding you and your loved one inevitably change, the care plan will need to be adjust-

ed. Review it regularly to determine what’s working, what’s not, and what needs to be adapted. Keep in close 

contact with your loved one’s doctor and other health professionals to discuss any changes.�

8. Prepare meals�

Food preparation can become increasingly difficult with age. If your loved one lives alone, they may lack the 

energy or motivation to cook. In some cases, memory and balance issues may make cooking unsafe. As a care-

giver, you can help with grocery shopping, preparing meals or finding alternatives to ensure your loved one 

gets proper nutrition.�

9. Assist with transfer and mobility�

Falls are a major risk to the health of older adults. Your loved one may have difficulty moving or transferring 

� from their bed in the morning to a chair in the afternoon, for instance. As a caregiver, you can take steps to 

help prevent falls and help your loved one stay safe and comfortable.�

10. Provide transportation�

As your loved one ages, public transportation or driving may no longer be safe options. You may need to look 

for senior transportation alternatives to get your loved one to doctor’s appointments and other activities.�

�

https://www.aplaceformom.com/blog/duties-of-a-caregiver 

(Continued from page 8)�

Perry Public Library offers 

Homebound	Delivery	Services	for our pa-

trons. Patrons who are unable to visit the li-

brary can call or email us to sign up. If need-

ed, we will sign you up for a library card ac-

count, then ask you basic info about books 

and work you into our delivery schedule! Reach out for infor-

mation by emailing perrylibrarydirector@owwl.org or calling  

585�237�2243.�

The Alzheimer's Association WNY Chapter 

has a number of programs scheduled in our 

area in the coming weeks. All are free but 

two of them require advance registration to 

ensure sufficient space and materials. 

Please refer to contact information as indi-

cated for those programs. For all general 

information about Alzheimer's disease, local resources, caregiver support and more, contact the 

WNY Chapter office during normal business hours at (716) 626�0600 extension 313 or the 24/7 na-

tional Helpline at 1�800�272�3900.�

On the first Monday of every month, the Office for the Aging at 8 Perry Avenue in Warsaw hosts a 

caregiver support group meeting at 10:00 a.m.�

On the first Wednesday of the month, the WNY chapter leads an online Book Club meeting at 1:00 

p.m. via Zoom. For additional details and to get the link to access the program, call (716) 626�0600 

extension 2.�

And on Thursday, December 9 and January 13, Hope Lutheran Church of Arcade (2 East Main 

Street), hosts a free Memory Cafe. To reserve a seat for your loved one with dementia and for addi-

tional information, contact Julie at (585) 492�2530.�
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Covid�19 Information�

What is Covid�19?�

�

Covid�19 is a disease caused by a virus called SARS�CoV�2.  Most people with Covid�19 have mild symptoms 

but some people can become severely ill.  Older people and those with certain underlying medical conditions 

are more likely to get severely ill from Covid�19.�

�

The Good News is…Vaccines Can Help! �

�

To trigger an immune response, many vaccines put a weakened or inactivated germ into our bodies. Not 

mRNA vaccines. Instead, mRNA vaccines use mRNA created in a laboratory to teach our cells how to make a 

protein�or even just a piece of a protein�that triggers an immune response inside our bodies. That immune 

response, which produces antibodies, is what protects us from getting infected if the real virus enters our bod-

ies.�

�

This type of vaccine is new, but research and development on it has been under way for decades. The mRNA 

vaccines do not contain any live virus. Instead, they work by teaching our cells to make a harmless piece of a 

“spike protein,” which is found on the surface of the virus that causes COVID�19. After making the protein 

piece, cells display it on their surface. Our immune system then recognizes that it does not belong there and 

responds to get rid of it. When an immune response begins, antibodies are produced, creating the same re-

sponse that happens in a natural infection.�

�

In contrast to mRNA vaccines, many other vaccines use a piece of, or weakened version of, the germ that the 

vaccine protects against. This is how the measles and flu vaccines work. When a weakened or small part of the 

virus is introduced to your body, you make antibodies to help protect against future infection.�

�

Myths:  Covid�19 Vaccines will NOT:  Make you magnetic, contain a chip to track you or alter your DNA.�

�

The vaccine will: Help you to stay well, help to prevent the transmission and spread of the virus and if you do 

become ill will help to lesson the disease symptoms and severity and keep you out of the hospital!  All great 

news!�

�

Talk to your Primary Care Provider or the Wyoming County Health Department at 786�8890.�

�

https:www.cdc.gov/2019�nc0v/vaccines/facts.html�

Chronic Disease Self-Management Program workshops �

�� Workshops run for 6 consecutive weeks, usually 2-2 ½ hours. 

�� Participants must attend at least 5 of the 6 classes. Of course we want to encourage they come to 

every class. We make exceptions if they had a planned doctor appointment or are sick that day. 

�� Participants will receive a great resource book, a relaxation CD and a $30 gift card to either Tops or 

Walmart (their choice). 

�� Participants will learn to manage their chronic diseases such as arthritis, diabetes, COPD, asthma, 

eating disorders, etc. 

�� Those who attend will be shown practical steps to gain control of their daily health concerns. Partici-

pants will learn about healthy eating, problem-solving, action plans, medications, weight manage-

ment, physical activity, sleep and relationship communication skills. 

 

For more information, call Donna Becker at 585-815-8501 ext. 411 �
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October was Health Literacy Month�

Helen Osborne founded Health Literacy Month in 1999. She said the theme for Health Literacy 

Month is “Be a Health Literacy Hero.”�

Health information can be difficult to understand; while those who struggle with literacy are affected, 

so are many others who get lost in medical terminology of information communicated by their doctor, 

in flyers or online.  Health illiteracy can lead to a host of issues including missed screenings for 

things like breast cancer (also highlighted in October!), skipping important medical tests, taking med-

ication incorrectly, having a more difficult time managing chronic health conditions, and increased 

visits the emergency room.�

What can you do?�

�� Make a list of your symptoms before you go in, have questions written down, and take a few 

notes when your doctor is explaining things to you.�

�� Bring a complete list of medications you take to the next appointment.�

�� Bring a friend or loved one with you to your appointment, if possible.�

�� Ask questions.�

�� Repeat what your doctor tells you in your own words.�

�� Improve your communication with health professionals. �

�� Ask to work with a patient navigator if one is available.�

�� Make sure you know who to call with any questions when you leave.�

�� Attend health education programs at a library, community center, or anywhere you can find them 

in your community.�

�� Don’t believe everything you read on the internet.�

�� The National Institute of Health recommends this toolkit:�

https://www.ahrq.gov/health�literacy/improve/precautions/toolkit.html�

�

Did you know:�

�� Only about 12% of adults in the United States have good health literacy, according to the U.S. 

Department of Health and Human Services.�

�� Anxiety can reduce the ability to manage health information.�

�� Age related challenges such as changes to vision, hearing, and cognition can influence the ability 

of older adults to process health information.�

Disparities: �

�� Results from the National Assessment of Adult Literacy demonstrated that Hispanic adults have 

the lowest average health literacy scores of all racial/ethnic groups.�

�� People with low health literacy and limited English proficiency are twice as likely as individuals 

without these barriers to report poor health status.�

�� Cultural and language barriers can influence processing of health information; for example, the 

terms utero (uterus) and matriz (womb) were often confused in Spanish and described as distinct 

reproductive parts.  Confusion between health care providers and patients who speak another 

language can lead to misunderstanding and missed necessary preventative care such as cancer 

screenings.�

�� Some cultures share beliefs that affect their ability to participate in their own health care; one ex-

ample common to both the Hispanic ( “respeto”) and Asian cultures  (“hierarchy, filial piety”) is 

respect for authority figures.  This may lead to individuals not asking questions in medical set-

tings out of deference to the medical professional leading to miscommunication and misunder-

standing of health related information.�
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Frequently Asked Questions Regarding Hospice and Comfort Care 

 

What is the difference between Hospice and Comfort Care? 

Hospice care is a specialized form of care designed to support those in the final stages of a terminal illness.  This can be done in 

someone’s home, a nursing home, a hospital or in a free-standing hospice facility.  

Comfort Care is available during the last 90 days of someone’s life with the resident and family agreeing there will be no heroic 

measures taken to prolong life. This care is done in a two-bed residence and the majority of the care is given by volunteer caregivers. 

This is a very home-like setting and every effort is made to make the resident and family feel “at home” Comfort measures only refers 

to the medical treatment of a dying person where the natural dying process is permitted to occur while assuring maximum comfort. It 

includes attention to the psychological and spiritual needs of the resident and support for both the dying resident and the resident's 

family. 

Is a Comfort Care Home like a Nursing Home? 

When Comfort Care Homes say that care is given in a home like setting, they mean exactly that. It is not vastly different from walking 

into your own home. Each resident has their own room that is decorated just as you would your own room. There is a fully equipped 

kitchen that family can access at any time for their own use. There is usually a living room area where the family and resident can visit 

outside of the resident room if they feel up to it. Most homes do not limit visitation to certain times or days and welcome all family and 

friends to visit at their leisure. 

Who provides the direct care to the resident at a Comfort Care Home? 

The care given at Comfort Care Homes is provided by volunteers or staff members who are trained to provide the best possible treat-

ment. Caregivers do assigned shifts during the day and evening shifts so they can remain renewed and refreshed. In most homes, the 

overnight shift is usually manned by one caregiver who is very often a paid staff member. 

Paid nursing staff is usually assigned to the morning shift 7 days a week to ensure that the resident’s condition has not changed ap-

preciably and to note any physical or mental changes. The nurse assures all medications are available and dispensed as prescribed 

throughout the course of the day. They inform the Certified Nursing Agency of any changes in the resident’s condition so the doctor 

can be contacted for changes in orders if needed. They remain on call 24 hours a day for any questions that might arise or should 

their presence be needed at the home 

Who is eligible for admission to a Comfort Care Home? 

Admission is based on an assessment of those who have the greatest need and the fewest options. A physician must have deter-

mined that the person has a terminal illness and is in their last three months of life. Homes are not able to accept every person who is 

referred and can only care for up to two dying residents at one time. Each case is evaluated carefully and priority is given to those 

people who have the greatest need at the time, i.e., those who are at home with limited adequate care giving support. Other consider-

ations involve the complexity of nursing care that some people may require. 

Most homes do not provide intravenous fluids, pain pumps, feeding tubes or CPR (resuscitation). It ensures that comfort care, pain 

management, and symptom control will accompany a natural death process, in an atmosphere filled with caring and love. It is not 

uncommon to have multiple people waiting for the next available bed.  

What if my loved one who is residing at a Comfort Care Home lives beyond three months? 

At times there may be remission of a person’s disease, and it may be necessary to be discharged from comfort care to an alternative 

placement: such as home, or moving in with a family member, or to a Nursing home. It is amazing to see, and such a blessing, that 

with some conditions, proper symptom control management, socialization and tender loving care, people do go into remission and live 

longer than what was expected. The Comfort Care Home staff will work closely with the Certified Nursing Agency team and family to 

determine the best alternative placement for the resident. Residents may return to a Comfort Care Home and die peacefully when that 

time is appropriate and if a bed is available. 

 

(Continued on page 13)�



Support Group for partners/caregivers of those with Alzheimer's disease and other demen-

tia meets monthly in Warsaw. The Wyoming County Office for the Aging at 8 Perry Ave. hosts the 

meeting on the 1st  Monday of each month at 10:00 a.m.   

Support groups can provide coping tools and a welcoming embrace from others in the same posi-

tion, who may feel stressed out and isolated. Facilitators are trained by the Alzheimer's Association 

Western New York Chapter. 
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MEDICAID RECIPIENTS:�

COULD YOU USE HELP WITH SHOWERING, DRESSING, 

MEAL PREP AND HOUSEWORK? 

 

WOULD A FAMILY MEMBER OR FRIEND BE INTERESTED IN 

BEING PAID TO HELP YOU? 

THE CONSUMER DIRECTED PERSONAL ASSISTANT PROGRAM TAKING CONTROL 

MAY BE JUST WHAT YOU NEED! 

CONSUMER IS RESPONSIBLE FOR INTERVIEWING, HIRING AND DIRECTING 

THEIR OWN AIDES. 

CALL INDEPENDENT LIVING OF THE GENESEE REGION TO LEARN MORE ABOUT 

THIS FREE PROGRAM: 

How are Comfort Care Homes Funded? 

Services are provided free-of-charge to the home’s residents. Each comfort care home is run by an independent, not-for-profit organi-

zation. Funds for each home’s annual operating expenses are  generated entirely through monies received from memorials, be-

quests, donations from people, corporations, service organizations, plus grants and fund-raising events. 

Do Comfort Care Homes receive help from the government? 

Comfort Care Homes do not receive any financial funding from the government or from insurance companies. 

Can anyone volunteer as a caregiver? 

YES!  In fact, Comfort Care Homes could not operate without volunteers. There is an age requirement of 18 years or older in order to 

do direct care. Those younger than 18 or anyone who is not interested in direct care has many other volunteer opportunities available 

to them in a comfort care setting. 

Individuals interested in direct care do not need to have any healthcare experience to become a volunteer – just an open heart and a 

willingness to learn how to care for another person. The Comfort Care Homes help volunteers do the rest! 

There are 3 Comfort Care Homes in Wyoming County: 

Charlotte House in North Java  585-535-4065 

Gateway Home in Attica  585-708-4331 

Suzanne’s Comfort Care in Perry  585-237-5881 

(Continued from page 12)�
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Health and Wellness
 Referral Services, Inc.

 The Alternative to 
 a Nursing Home

212 Main St. • Leicester, NY 14481
(585) 382-3260

www.healthandwellnessny.org

Weeks
FUNERAL HOME
“An Established Family Friend Since 1919”

123 N. Main St. • Warsaw NY
(585) 786-2200

Brian J. KaczmareK
Owner

For All Your Prescription, Homecare, 
Card and Gift needs...

 Sinclair
 Pharmacy

75 N. Main St., Warsaw
585-786-2330

Monday-Friday 9-9 • Saturday 9-4
Sunday 9-1

We’re Here When 
You Need Us

Rehabilitation & Recovery
Long Term Care 

Comfort Care 
Respite Care

Find us on Facebook
@EastSideNursing

When You Stay With Us, You Become Part of Our Family!

62 Prospect St. | Warsaw, NY | (585) 786-8151  

★★★★★
5 Star Rated by CMS

FUNERAL HOME
Pre-Planning • Serving All Faiths • Cremation Services

 Locally Owned &
 Operated

246 North Main St., Warsaw, NY 14569
786-2424

We Have a Beautiful Apartment Just for You!
 Oatka Village Apartments Pine Wood Apartments
 111 Linwood Ave., Warsaw 297 Linwood Ave., Warsaw
 (585) 786-3075 (585) 786-8224

Meadowview Apartments
125 E. Perry Avenue, Silver Springs

(585) 493-3162

For Seniors 62+ and Disabled - Pay only 30% of adjusted income as rent
GVRPC Inc (585) 658-4870 / TTY 800-662-1220

Deborah Gillen
Licensed Real Estate Salesperson

Phone: 585-409-2133
Cell:  585-749-8951
deborahgillen@howardhanna.com

Are You Thinking About Downsizing 
Or Moving To A Warmer Climate?

Let Deborah Help You Sell Your Home And Make Your Dream A Reality

WILLS • POWER OF ATTORNEY • ESTATESWILLS • POWER OF ATTORNEY • ESTATES
MATRIMONIAL • REAL PROPERTYMATRIMONIAL • REAL PROPERTY

Terry RaszejaTerry Raszeja
Attorney at LawAttorney at Law

26 West St26 West St
Arcade, NY 14009Arcade, NY 14009

(585) 492-2532 | raszejalaw@aol.com

Read what one volunteer had to say about why she volunteers for Gateway:
 Well, it certainly was not with a lot of confidence that I volunteered to help at 
Gateway Home. The sign outside read “volunteers needed”, having no healthcare 
experience I was unsure, but finally I took the plunge and oh what a blessing I was in 
for. It was like stepping into a loving family. Not only did the other volunteers make 
me feel comfortable and needed, they helped me learn and I discovered that we all 
have beautiful gifts and talents to bring to the “table”. Whether it be putting together 
a tasty lunch, sewing chair covers and placemats or organizing cupboards, but mostly 
just loving and listening and caring for our residents. I wish I hadn’t put it off so long.

Contact Sue Herman at (585) 708-4331 to arrange a time to 
tour our beautiful home or to arrange some hands on training.

Movies & More!
23 South Main Street • Warsaw

585-786-2222 thespotlighttheaters.com

SPECIAL
SPECIAL

SENIOR
SENIOR

PRICING
PRICING
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exall
WYOMING

D R U G S

91 N. Main St., Warsaw, NY 14569

585.786.2100

Located in Warsaw
Since 1953!

Thomas A. Steffan
Elder and Probate Law Attorney

13132 Main Street
Alden, NY 14004
(716) 937-9111
tsteffan@cookeandsteffan.com

CSCooke & Steffan, Attorneys

      (585) 252-3900 | vnawny.org
7 0 7 0  T E L E P H O N E  R O A D ,  P A V I L I O N ,  N Y  1 4 5 2 5

We look forward to the possibility of serving you.

2 Market Street • Attica, NY

585.591.1111
www.atticapharmacy.com

• Full Service Pharmacy

• Vaccinations

• Medical Equipment

• FREE Local Delivery

• COVID-19 Testing 
 and Vaccine

Give yourself the gift of hearing
If you are 65 or older, you may have an insurance benefit which

provides you with huge savings on hearing aids!

Hearing & Balance Centers
450 North Main Street, Warsaw, NY 14569 

585-786-5017
www.diversifiedhearing.com

We accept Medicare, Empire Plan, Blue Cross/Blue Shield, Medicaid, 
Independent Health, Fidelis, United Healthcare, TruHearing and more
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Return Service Requested 

Do you or a loved one need �

Long Term Care Services? 

There is help out there.�

NY Connects helps connect you with the type of care 

needed, either in your home or a residential setting.�

We provide information and assistance to help�

�� Older adults to live independently for as long as possible�

�� Younger adults after an injury or health crisis�

�� Children living with a disability or chronic illness�

�  Anyone, regardless of age, living with a disability�

For free local resources for information and assistance 

contact:�

585-786-6119, email: nyc@wyomingco.net�

 


