
From the Desk of Diana Fox, Director 
 

What We All Need 
 

We all have basic, universal needs, which must be met in order to 
function. When those needs are met we have the ability to pursue even 
higher levels of functioning and be able to not just survive, but to thrive; 
this in a “nutshell” is the theory from Psychologist Abraham Maslow.  If 
you are not familiar with his work I highly encourage you to look into it 
further. Maslow’s Theory is often illustrated in the shape of a triangle, 
and there are a variety of ways it can be depicted, including the 
following:  The base of the triangle represents our most basic needs: 
Food, water, warmth, rest, security and safety. The next level up 
includes psychological needs: such as having a sense of belonging, 
intimate relationships, friends, feelings of accomplishment and self-
esteem. At the top of the triangle is self-fulfillment: Being able to meet 
our full potential, including engagement in creative activities.  When our 
very basic needs are not met or are threatened, we struggle to move to 
the higher levels of functioning.  The pandemic has created a very real 
trauma and an assault to our sense of well-being for the majority of us, 
which has impacted us at our most basic levels and impacted our ability 
to function at levels that we may have been achieving prior to these 
times. 
 
We must find ways to get our needs met, and the Genesee County 
Office for the Aging can help you and your loved ones get those 
resources. Connect with us and with each other; the connections may 
be done in different ways than in the past, but now more than ever, it is 
what we all need.   

2 Bank Street, Batavia, NY 14020     585-343-1611    
Website: www.co.genesee.ny.us   Email: ofa.dept@co.genesee.ny.us 

Special Issue #2—2020 

WE ARE  HERE TO SERVE YOU 



Genesee County Office for the Aging 
www.co.genesee.ny.us 

and now, look for us on Facebook! 
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Normally this page would have Senior Center activities listed.  Since at the time 
of submission for this issue, we are still on PAUSE, we offer the following for 

your entertainment: 
 

 
 

Please remember to wear your mask 
when you have to be out and about!  If 

you need one, give us a call, we will 
provide them as long as our supply lasts. 



 

YOUR SUPPORT OF MEALS ON 
WHEELS IS APPRECIATED! 

 

 
Because needs are always greater than the 
funds available to meet them, the Genesee 
County Office for the Aging encourages 
monetary donations to our not-for-profit 
Genesee Senior Foundation, Inc. 
 
We have experienced a significant 
increase in the number of individuals in 
our community needing Meals on 
Wheels.  Your help in serving these 
individuals, whether monetarily through 
the Genesee Senior Foundation, or as a 
volunteer delivering meals once we get 
through this situation, would be greatly 
appreciated! 
 
 
Name________________________________________
  (May we publish your name?  qYes   qNo)
  
 
 _________________________________________ 
 (Street Address) 
 
 
 _________________________________________ 
 (City, State, Zip) 
 
 
 

Gift amount:  $ __________  
 
 
In Memory/Honor of: ________________________ 
 
 
 

All donations are greatly appreciated and 
are tax-deductible to the extent of the law.  

 
 
 

Please make checks payable and send to: 
  

Genesee Senior Foundation, Inc. 
2 Bank Street 

Batavia, NY 14020 
 
 
 

THANK YOU! 
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THANK YOU TO THE FOLLOWING 
DONORS TO THE  

GENESEE SENIOR FOUNDATION 
 

 

Rebecca Blew 
John Caccamise 
Kathy Gardner 

Barbara Gautieri 
Lorri Goergen 

Barbara Graham 
Dean June Family 
Annie Lawrence 

Esther & Sam Leadley 
Mary Ella Loos 
Diana Martino 

New Era Energy 
Michael Norway 

Mr. & Mrs. Marv Roblee 
 

Your support is particularly 
appreciated at this time! 

 

*Please note this is a partial list. 

NEED SOMETHING TO DO? 
Check the ba!eries in your smoke detectors and 
carbon monoxide 
detectors. Mary helped keep our 

spirits up by theme 
dressing.  Here she is 

pictured on Minion Day 
(in Batman mask-thanks 
to Kathy Belluscio) while 
she loads bags from  the 

NYS Office  
for the Aging with  

food staples 



 
 

Your local resource for  
information and assistance! 

 
585-343-1611 

 
NY CONNECTS GENESEE CARE 

OPTIONS  
in Genesee County 

 
 
 
 
 

1-800-342-9871 
NY Connects Genesee Care Options is here 

to help you.  Whether you are a senior, 
disabled person, or caregiver, we have a 

fair and easy way for you to get connected 
to the long term care help you need.   

We make the hard choices simpler for you. 
 

 Information is available in printed form 
(585) 343-1611 

or 
Reach us on the web at:  
www.co.genesee.ny.us 

From the main menu select: 
NY Connects Genesee Care Options 

 
The work of the NY Connects Genesee Care 

Options is funded through grants from  
NYS Office for the Aging, Older Americans 

Act, NYS Dept. of Health,  
and the generous support of the  

Genesee County Legislature. 
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Over 60, following Matilda’s Law, or 
just taking special care during this 

time, and need supplies? 
Call: 

 

NY Connects/Office for the Aging 
Information & Assistance 

In Genesee County 
 

585-343-1611 



“Do You Remember These?” 
With Hosts Bob & Connie   

Listen to our radio show!  Tune in to WBTA at 1490 AM or 100.1 FM  
Sundays 9:00 a.m. and again, at 9:00 p.m. 

Or listen afterward online at: http://wbtai.com/do-you-remember-these/ 
We’d love to hear your feedback about the radio show!  

Write DYRT@WBTAi.com or drop a line to  
OFA, Attn:  Diana Fox, 2 Bank Street, Batavia, NY 14020   
Lots of topics & music to take you back to fun memories! 
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FOUR CORONAVIRUS SCAMS  
TO AVOID 

Submitted by:  Karen Hall, Coordinator, 
Lifespan’s Financial Management Assistance 

Program 
 

The following information was obtained from the 
National Council on Aging and contributed by 
Karen Hall, coordinator of Lifespan’s Financial 
Management Assistance program, a Muriel H. 
Marshall funded service providing free in-home 
assistance with budgeting and bill paying. 
 
Four Coronavirus Scams to Avoid 
Scammers are quick to exploit emergencies to 
cheat people out of money, and the coronavirus 
pandemic unfortunately is no exception. 
 
Follow and share these four tips to ensure you 
or an older adult you serve is not among their 
victims! 

 
1. Beware fraudulent products claiming to 

be cure   
 From special teas to essential oils to silver 

lozenges, numerous companies have been 
touting that their products have the ability to 
prevent or treat coronavirus.  
 

2. Don’t give money to charities you don’t 
know 

 Whenever a crisis occurs, scammers will try 
to draw on individual goodwill to seek 
“donations” for a worthy cause.  It’s very 
easy for anyone to set up an account on 
crowdsourcing platforms to request support 
from the public. If you would like to 
contribute to efforts to support those affected 
by the coronavirus pandemic be sure to 
research a charity first.  Sites like Charity 

Navigator, Guidestar, and the Better 
Business Bureau Wise Giving Alliance 
provide comprehensive, vetted reviews of 
top charities. 

3. Hang up on imposter calls 
 Phony callers pretending to represent a 

government agency were one of the top-
reported scams in 2019. Last year alone, 
More than 166,000 people complained to the 
FTC about fake Social Security calls, where 
in victims lost a median $1,500 each. As 
more Social Security offices temporarily 
close and the IRS offers leniency on tax 
filing, you bet the scammers will take 
advantage of these to cold call older adults 
and convince them to release personal 
information or face discontinuation of 
benefits. Get a call like this? Hang up! Note 
that government agencies rarely contact 
persons by phone unless you have 
ongoing business with them and they 
never make threats about arrest or legal 
action. 

 
4. Be wary of new investment opportunities 
 A biotech company you’ve never heard of is 

working hard on developing a vaccine for the 
coronavirus.  If you buy stock now, you’re 
sure to get a windfall when the markets go 
up, right? If it sounds too good to be true, it 
probably is.  The U.S. Securities and 
Exchange Commission has warned that 
fraudsters are using the current news to 
promote investments in their companies that 

Lifespan offers assistance on fraud, 
scams and identity theft.  Call Karen 
at (585) 259-2781 for assistance with 
budgeting and bill paying. 
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NUTRITION NOTES 
RHUBARB 

Submitted by:  Ellen Foster 
Registered Dietitian Nutritionist 

 

R hubarb is a hardy perennial vegetable, 
though it is used more like a fruit and the 
U.S. Department of Agriculture (USDA) 
officially classifies it as such. It needs a 

cold winter to thrive and will produce stalks ranging 
from red to pink to pale green. 
 

Only the stalks of the rhubarb plant are eaten be-
cause the large, triangular leaves are poisonous. 
They contain a high concentration of oxalic acid and 
possibly a more potent unidentified toxin. Once the 
leaves are removed, the stalks are just cut and 
trimmed to your needs. 
 

Rhubarb stalks are highly nutritious, containing Vita-
min C, lots of fiber, calcium, manganese, vitamin K, 
and a many antioxidants. It can also aid in digestion, 
and may relieve constipation, soothe inflammation 
and lower cholesterol levels. 
 

Rhubarb is easy to prepare. Trimming and discard-
ing the leaves is essential due to their toxicity,. Wash 
the stalks well and trim off the dry ends too. While it 
is tempting to peel the fibrous skin as you chop the 
stalks, try to resist this. The skin holds lots of color 
and flavor.  
 

Two things happen to rhubarb when it's cooked: Its 
juices thicken, and it falls apart into fraying shreds of 
translucent fibers. Quick heat yields tender but cohe-
sive rhubarb pieces with rich flavor and a natural, 
glossy sheen. Rhubarb's tart fruitiness makes it per-
fect to use in desserts, and it's most often paired with 
strawberries. If you don’t feel like cooking, try a sim-
ple snack: dip pieces of rhubarb in honey or sugar or 
boil it to make Rhubarb Juice.  
 

Here is how: 
In a pot, bring 4 cups of water to boil. Remove from 
heat and stir in ½ cup honey. Then set it aside to 
cool. 
 

Place 3 cups chopped rhubarb in a food processor 
and mix until it forms a pulp.  Place the rhubarb pulp 
in a medium bowl, pour 3 cups hot water over, and 
cover. When the bowl is cool enough to handle, 
place in the refrigerator for 2 hours or until cold. 
 

Place a sieve over the pot of honey-water. Strain the 
rhubarb pulp through the sieve into the honey-water 
mixture. Stir the rhubarb liquid and honey-water to 
combine.  Pour into a pitcher. Fill 4 tall glasses with 
ice cubes and pour the drink over each. Garnish with 
an orange slice or sprig of mint. 

NUTRITION NOTES 
PINEAPPLE 

Submitted by:  Ellen Foster 
Registered Dietitian Nutritionist 

 
Despite its slightly prickly top, pineapples are no 
relation to either a pine tree or an apple. 
Pineapples originated in southern Brazil and 
Paraguay where Spanish explorers called them 
pina de Indies because they resembled a 
pinecone. Later on, English speakers translated 
the name to pineapple. Almost all other 
languages call the fruit ananas which literally 
means “excellent fruit”. 
 
Pineapple is not a single fruit but is a cluster of 
berries fused to a core. The flowers are visible 
as “scales” on the thick outer skin. Each 
pineapple plant takes three years to mature and 
produces only one pineapple a year. Costa Rica 
supplies the majority of pineapples to the United 
States. 
 
Bromelain, a mixture of enzymes in fresh 
pineapple, is a good meat tenderizer, especially 
for the tougher, less expensive cuts like flank 
steak or shank steak. It breaks down the tough 
collagen fibers in these cuts of meat. This is 
why fresh pineapple juice is used in sweet/sour 
marinades. 
 
However, bromelain also prevents gelatin from 
jelling and if you have ever tried to make Jell-
O® with fresh pineapple juice or fresh pineapple 
pieces you have served a complete liquid. 
Canned pineapple works fine in gelatin as the 
heating during the canning proces inhibits 
bromelain from acting against the jelling 
process. 
 
Pineapple is very nutritious! Like most fruits, it is 
low in calories, having just 82 calories in a one 
cup portion of juice pack canned chunks or 
tidbits. It is an excellent source of Vitamin C with 
28 mg in one cup, very close to 1/3 of the 
Vitamin C you need for a full day. Pineapple is 
also a good source of both thiamine (Vitamin B1) 
and Vitamin B12 and has some calcium to help 
with bone strength. There is no fat and only 2 
mg of sodium. What’s not to like!!! 
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Pineapple does not ripen after being picked. 
The color of its skin ranges from all green to all 
yellow and is not necessarily a sign of ripeness, 
but it does indicate sweetness. A deeper yellow 
color indicates a higher sugar content. 
 
Crushed pineapple or pineapple tidbits are 
sometimes added to cole slaw to mask some of 
the acidic taste of vinegar in the dressing. Or 
sometimes grilled pineapple slices are placed 
on top of ham. Grilling caramelizes the natural 
sugar in pineapple which intensifies its 
sweetness which in turn balances the saltier 
flavor of ham. Crushed pineapple can be stirred 

A big THANK YOU to the many donors 
who have helped out in this difficult 
time!! 
 

In case you haven’t or aren’t able to check 
out our Facebook page, here are a few 
pictures that we posted recently. 

Barb with 
food 

donations 
from 

Foodlink 

Wendie organizing 
donations from  
Ferrell Gas for 

distribution 

Beth adding 
Smiley Face 

Cookie 
donations from  

Sharon and 
Michael 

Kubiniec to 
Home 

Delivered Meal 
bags 

Will, our 
newest staff 

member, 
getting ready 
to distribute 
donations 

from Senior 
Wishes 

Jill and Cindy, along with volunteer, 
Kevin, organize fresh produce from 

Star Growers for distribution 
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GENESEE CAREGIVER 
ROBOTIC PETS HELP COMBAT SENIOR SOCIAL ISOLATION  

DURING PANDEMIC 
 
Friday, April 10th, 2020 
 
ALBANY, N.Y. (April 10, 2020)—To help combat social isolation and depression among older adults 
during the COVID-19 pandemic and beyond, the Association on Aging in New York (AgingNY), in 
partnership with award-winning robotic pet manufacturer Ageless Innovation, is distributing up to 
1,100 robotic Joy for All Companion Pets to those most at-risk for social isolation. 
 
“Social isolation was already a serious public health problem for older individuals who have limited 
social connections, and the COVID-19 virus has made this problem exponentially worse,” said 
Executive Director Becky Preve. “Social isolation also puts older adults at greater risk for a number 
of physiological issues such as decline in mobility, heart disease including heart attack, stroke, and 
high blood pressure, cognitive decline, infectious illness, and chronic illnesses, such as type 2 
diabetes. We are so grateful for this partnership with Ageless Innovation and are excited to work 
alongside their team to deliver pets to those who will benefit from their companionship.” 
 
It is well known that social isolation disproportionately affects older adults, many of whom often only 
have social contact out of the home at community venues or places of worship. Those who do not 
have close family or friends and rely on the support of community services are at additional risk, 
along with those who are already lonely or isolated. 

While social distancing and Matilda’s Law were put in place to slow the physical effects of COVID-
19, they also have the unintended effect of heightening the risk of social isolation and loneliness 
even more, ultimately leaving older adults and caregivers looking for solutions to provide comfort, 
companionship, and joy in this time of physical absence. 

 “The unfortunate reality is that the necessary protective measures put in place to protect older 
adults from the spread of COVID-19 also serve to further isolate them from friends and family,” said 
Ted Fischer, co-founder and CEO, Ageless Innovation. “We are overjoyed to work alongside 
AgingNY and the New York State Office for the Aging to ensure that hundreds of our aging loved 
ones can continue to find comfort, companionship, and joy with our Joy for All pets during this 
critical time.” 
 
Joy for All Companion Pets allow socially isolated older adults to receive similar gratification and 
comfort that they would from live pets by calming anxiety, decreasing loneliness, and providing a 
better quality of life—without needing to worry about food or vet bills. 

“This pandemic has impacted the entire aging network and we are working tirelessly to address 
ongoing concerns, including social isolation,” said Greg Olsen, Acting Director of the New York 
State Office for the Aging (NYSOFA). “We are utilizing innovative ways to combat the public health 
emergency of social isolation and loneliness, and the robotic pet project has extensive evidence 
showing the overwhelming value to the older population. Expanding the access to these pets will 
help thousands of older New Yorkers by offering companionship.” 



 Gene-Senior                                                                                                                                               9 

Feeling the Stress? 
 

Genesee County Mental Health 
Providing phone, video and in-person 

Sessions-accept most insurances 
585-344-1421 

 

Care & Crisis Helpline 
 

585-283-5200 
Text Line: 741741 

 

Mental Health Hotline 
Free service 

 

1-844-863-9314 
 

Grief Groups go to Grief.com 

GENESEE CAREGIVER 
In 2019, New York State became the first state 
in the nation to test these pets with isolated 
community-based older adults. New York 
piloted 60 Joy for All Companion Pets (30 cats 
and 30 pups) with socially isolated older adults 
living at home in 12 counties across the state. 
Pilot participants were identified using a six-item 
loneliness scale. Robotic cats and pups are 
usually given to people with Alzheimer’s 
disease and other dementias as a form of 
calming pet therapy, but data has shown that 
using pets to decrease social isolation is highly 
successful—70% of pilot participants reported a 
decrease or significant decrease in isolation 
after one year. 

AgingNY, NYSOFA, and Ageless Innovation 
recognize that the benefits of companionship 
extend to many who aren't directly impacted by 
this program. It is with this in mind that we 
would like to offer a 20% discount to all families 
facing the challenges of social isolation during 
this time. Those interested in learning more 
about these pets can visit joyforall.com and use 
code NYS20 at checkout between now and 
June 30, 2020. 
 

https://www.homecaremag.com/news/robotic-pets-help-
combat-senior-social-isolation-during-pandemic 

Jill, caregiver counselor, organizes robotic 
pets for distribution. 

***Due to Executive Order signed by 
Governor Cuomo, the April 28th 

Presidential Primary and Special 
Election has been moved to June 23rd.   

 

By now you should have received an 
application to vote by absentee ballot, 
but if you haven’t or have misplaced it, 
you can contact the Board of Elections 

at 585-815-7804 to obtain an application 
or by visiting www.co.genesee.ny.us.  

Under Departments,  
click Elections.   

 

The absentee application can be mailed 
to Genesee County Board of Elections, 

15 Main St., Batavia, NY 14020 or 
emailed to election@co.genesee.ny.us. 

If you would like an activity to keep you occu-
pied while at home, we do occasionally receive 
donations of jigsaw puzzles, counted cross-
stitch, etc., please call OFA at 585-343-1611. 



DERRICK MONUMENT
Co., Inc

Established 1915
Visit our shop & showroom

37 Myrtle St., LeRoy
David Carlsen

Days 768-8470
www.derrickmonumentcompany.com

CEMETERY MEMORIALS

COMMERCIAL • INDUSTRIAL • RESIDENTIAL
ROOFING SIDING CONTRACTORS

Richard Wendt | 343-2400
Fax: 343-2401

Free In-home bill paying, 
budgeting & benefits

assistance for older adults. 

To learn more, call Karen 

(585) 259-2781
We are accepting clients 

and volunteers (training provided).
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 Richmond Memorial Library
 343-9550 option 6 • LibraryVisits@nioga.org
A Muriel H. Marshall funded program administered through the Rochester Area Community Foundation

We deliver library services 

to older adults in Genesee 

County who are unable to 

visit the library.

Turning 65 or new to Medicare?
Turn to someone who cares. 
We’re here to help. Visit UniveraForMedicare.com  
to find a nearby seminar that works for you, or  
call Maria Schenk at 716-860-9015.

For accommodation of persons with special needs at meetings  
call 1-800-201-0484, TTY users call 1-800-421-1220. 
Univera Healthcare contracts with the Federal Government and 
is an HMO plan with a Medicare contract. Enrollment in Univera 
Healthcare depends on contract renewal. Univera Healthcare 
complies with applicable Federal civil rights laws and does not 
discriminate on the basis of race, color, national origin, age, disability, 
or sex. 
ATENCIÓN: si habla español, tiene a su disposición servicios 
gratuitos de asistencia lingüística. Llame al 1-800-201-0484  
(TTY: 1-800-421-1220) 
注意 ：如果您使用繁體中文 ，您可以免費獲得語
言援助服務 。請致電 1-800-201-0484  
(TTY: 1-800-421-1220) 。

Y0028_5913_C

One State Street, Batavia

Subsidized Senior Housing Complex

Managed by VJ Gautieri Constructors, Inc.

Serving Genesee County Since 1981
We are accepting applications and our waiting list is

shorter than it has been in years.  Call, Stop in or Visit our Website.  
Visit the best Senior Housing in Genesee County!  Conveniently 

located in downtown Batavia.  Rent based on Income. Serving Low 
income seniors, 62 + or Disabled (w/ Mobility Impairment). 

www.wtbatavia.com
Office Hours: 8am – 4pm Monday to Friday

585-344-0200

Plans are insured through UnitedHealthcare Insurance Company or one of its affiliated companies, a 
Medicare Advantage organization with a Medicare contract. Enrollment in the plan depends on the 
plan’s contract renewal with Medicare.
Y0066_190604_095141_C SPRJ48530

I’m Jacky Smith, a licensed sales representative in New York.
When it comes to Medicare, one size definitely does not fit all. What works 
well for your neighbor may not be the best fit for you. And what met your 
needs last year might not be the best fit this year. Take advantage of this 
time to explore your Medicare choices so you can enroll in a plan with 
confidence. I’m here to help. I know the ins and outs of Medicare. And I 
know how to make it easier for you to understand, as well.

Go ahead, take advantage.

Jacky Smith
Licensed Sales Representative
585-704-8187, TTY 711
www.medicareoptionsmadesimple.com



We Have a Beautiful Apartment Just for You!
HAVENWOOD APARTMENTS

240 Richmond Ave., Batavia | (585) 344-1260
GENESEE PARK PLACE APARTMENTS

145 Park Rd.., Batavia | (585) 343-2804
For Seniors 62+ and Disabled

Pay only 30% of adjusted income as rent
GVRPC Inc (585) 658-4870 / TTY 800-662-1220

Maintenance Free LivingMaintenance Free Living
Call Megan today:Call Megan today:

585-813-5611585-813-5611
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Medical & Surgical Eye Care
 

Eric C. Wu, M.D.
Peter Paulus, M.D.

229 Summit • Suite 9 • Batavia, NY
Office Hrs. : Mon-Fri 8am-4pm

344-0933

BERGEN MEADOWS APTS.
6619 N. Lake Rd.
Bergen, NY 14416
585-494-2168

Apartments for Seniors 62 yrs or 
over, or Disabled regardless of age.
One-bedroom includes appliances, 
off-street parking, laundry on-site. 

TDD Relay 711

Visiting Nursing
Association of WNY
61 Swan St., Batavia, NY

(585) 344-2894

HOME 
CARE

Serving Genesee County since 1979
“We’re Here When You Need Us”

10 Munson St. • LeRoy, NY
(585) 768-2561



This Newsletter is funded through grants from the New York State Office for the Aging, the Older American’s Act, and the generous 
support of the Genesee County Legislature.   SUGGESTED CONTRIBUTION - $5.00 
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C.B. Beach & 
Son Mortuary, Inc.

P.O. Box 338
4-6 Main Street 

Corfu, N.Y. 14036
Phone 585-599-4520

CHARLES A. HERMAN, Funeral Director
JULIE A. HERMAN, Funeral Director

WHERE YOUR QUALITY OF 
LIFE MEANS EVERYTHING.

CENTER FOR NURSING AND REHABILITATION
278 Bank Street, Batavia NY 14020

Phone (585) 344-0584

Catholic Charities Home Visitation Program
Offering free weekly 1 hour social visits to homebound seniors in 

Genesee County who are living independently.
Seeking volunteers interested in making a difference in the life of a senior. 
Give just one hour of your time a week playing cards, crafts or just talking.

  Contact Catholic Charities (585) 343-0614
Funded from a grant by the Muriel H. Marshall Fund

MEMBER BENEFITS
• Savings & Checking • Debit Card 
• Payroll Distribution • Auto Loan • Bill Pay
• Personal Loan • Mortgage • Master Card
• Online Banking • Mobile Banking


