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IMPORTANT DATES
FOR OCTOBER
Monday, October 11
Closed for Columbus Day
Tuesday, October 12
Staff Development Day

Volunteer Drivers Needed to give rides to Seniors

After hours counseling & crisis
intervention is available through
through the Care & Crisis Helpline

We are currently looking for volunteer drivers that
live in or near Orleans County,
with the greatest need being in the Medina area.
For more information, please contact Chris at 589-3211

585-283-5200
Office Hours, Monday - Friday
9 am - 5 pm

(Drivers will have the option to claim mileage reimbursement)

14016 ROUTE 31W | ALBION, NY 14411
P: 585.589.3191 | F: 585.589.3193 | WWW.ORLEANSCOUNTYNY.GOV

OFFICE FOR THE AGING INFORMATION
DIRECTOR’S DESK

OFFICE STAFF

I am excited to finally share our Orleans County nominee for Older American’s
Day in Albany. Jeanne Crane will be recognized virtually on November 5th for
her dedication to volunteer work in Orleans County.
Orleans Community Health nominated Jeanne for her volunteer work with the
hospital. Jeanne always has her hand in on a variety of projects for the
hospital. She helped raised funds for the hospital through events like
Treasure Island, Mega Drawing, and golf tournaments. These events raised
money to support renovations to the hospital, purchase updated medical
equipment, and improvements to services to patients. Jeanne spent hours
planning the events, preparing for them, promoting the events, as well as
volunteering at the actual events. She was instrumental in a recent
campaign to improve the Long Term Care Residential Unit (North Wing) at the
hospital. When the call came out for nurses to assist with Covid-19 vaccines
Jeanne stepped up and helped several days a week, all day to and eventually
she was hired to help with the continued effort. Jeanne also volunteers at:

Melissa Blanar
Director










Orleans Community Health- TWIGS (current president), many hospital
projects (Treasure Island, golf tournaments, Mega Drawings, Orleans
Community Health Foundation Board member (past president), and
vaccinations clinics
AFS- hosted 3 students from Columbia, Costa Rica, and Mexico
HANYS Statewide Committee for Healthcare Auxiliaries
Genesee Valley State Parks Commission Board
Current Vice President of Beta Sigma Phi-woman's group with a goal of
culture, social, and education development
Catholic Daughters-current Regent
25 years as Chair of an Orleans County political party
Continued on page 4

Food Pantries and Hot Meals
Albion
Community Action 589-5605
Must pick up
Christ Church 589-5314
Take out dinner on Friday, 4-5:30 pm
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Holley
Eastern Orleans Community Center
638-6395
Mon-Fri 9am-3:30pm
Hot lunch Mon-Fri,
Lunch served at 11:30am

Susie Miller
Assistant Director
Tammy Graham
Caregiver Coordinator
Christine Hermann
Becky Karls
Samantha Koons
Michele Sargent
Aging Services Specialists
Leanne Donovan
Caseworker
Ellen Foster
Register Dietician
Kathleen Bates
Account Clerk
Eileen Ryan
Clerk
Donna Wilcox
Michelle Hinman
Housekeeper Aide
Della Fisher
Personal Care Aide
Medina - Lyndonville/Yates
Medina Calvary Cupboard 798-3738
Tues & Thur 9am-12pm
St. Peter’s Church 798-0953
135 West Ave, Tues & Thur 10-12
Lyndonville/Yates 765-2838

PLEASE REMEMBER TO TEST YOUR LIFELINE UNITS EVERY MONTH!
IF YOU HAVE ANY QUESTIONS PLEASE CALL
SAMANTHA KOONS AT 589-2863

MEDICARE / INSURANCE INFORMATION
DATES TO REMEMBER!
MEDICARE ANNUAL ELECTION PERIOD, October 15th-December 7th
Office for the Aging Open House Enrollment Event at Albion HOAG Library
Friday, October 22nd 10:00am - 2:00pm
Registration required: 589-3191
MEDICARE SAVINGS PROGRAM 2021
Qualified Medicare Beneficiary Program (QMB):
QMB Income Below *
• Pays for the Medicare Part A and/or Part B premiums.
Single: $1,094 per month
• Medicare providers should not bill QMB’s for Medicare cost-sharing.
Couple: $1,472 per month
• Individuals may also be eligible for Medicaid
• There is no resource test.
• Original Medicare and Medicare Advantage providers who do not accept Medicaid must still comply with improper billing
protections and cannot bill QMB’s
• Does not offer retroactive premium reimbursement
• Effective the first of the month after application.
Specified Low Income Medicare Beneficiary Program (SLIMB):
• Pays for the Medicare Part B premium only.
• Individuals may also be eligible for Medicaid (with a spend-down)
• The applicant must have Medicare Part A
• There is no resource test.
• Offers up to three months of retroactive premium reimbursements.

SLMB Income Below *
Single: $1,308 per month
Couple: $1,762 per month

Qualified Individual (QI):
QI Income Below *
• Pays for the Medicare Part B premium.
Single: $1,469 per month
Individuals cannot be eligible for QI and Medicaid.
Couple: $1,980 per month
• The applicant must have Medicare Part A.
• There is no resource test for this program.
• Offers up to three months of retroactive premium reimbursement within same year as the effective date.
*The incomes included in the charts include a $20 disregard.
Call the Office for the Aging for more information or to be screened for the Medicare Savings Program.

2021 INSURANCE MEETINGS
Univera
United Health Care
OFA Enrollment Event

October 15
October 20
October 22

10am - 12pm
10am - 12pm
10am - 2pm

Orleans County Building, Conference Room B
Orleans County Building, Conference Room C
HOAG Library, 134 S. Main Street, Albion

CAREGIVER CORNER
If you are a caregiver and feeling overwhelmed, depressed or angry,
it is time for you to get help for yourself and the loved one that you are caring for.

The weekly in person meetings at Hospice are on hold at this time.
If you would like to discuss your specific situation privately to review options please
call Tammy Graham at 589-3192 or email at Tammy.Graham@orleanscountyny.gov

DIRECTOR’S DESK, CONTINUED FROM PAGE 2




Volunteers with her church-Holy Trinity Church
Volunteer at county fair to vaccinate individuals
1st Woman in Orleans County on an all-male Lewiston Trail-Council of Boys Scouts of America
Board Member
Jeanne was born in Vermont. She married and moved to NY in 1961 - and moved to Orleans County in
1967. Jean and her late husband were blessed with two children, one a teacher and the other works for
the prison system. Both children still reside in Orleans County. Jeanne worked as a nurse for over 30
years at Medina Hospital/Orleans Community Health and continues to actively volunteer there. Jeanne
has travelled all over the Unites States and several trips abroad.
Jeanne has always felt a "calling" to help others. This is evident by the career she chose as a nurse and by the multitude of
volunteering she has done in the past, and continues to do. She has touched the lives of hundreds of individuals. She feels a
commitment to improve the health and well-being of her community. Volunteering enables her to support her beliefs and to
help others by giving back to her community. The reward you get from volunteering is priceless. Volunteering cannot be
measured by any pay!

TRANSPORTATION UPDATE
We are excited to share that we are working with RTS Orleans to provide transportation to our clients for medical appointments in county. At this time out of county rides will be on a case to case basis. Details are a work in progress as are how
referrals will be made. Right now RTS is limited with the fleet they have, and drivers; they are going to accommodate the ride
requests the best they can. They suggest that our clients set up rides between 11am-2pm, if possible, with their providers.

Stay tuned to future newsletters and our Facebook page for more updates.
We are still in need of volunteer drivers to help provide transportation for our clients.
We need people that can drive in Orleans County and volunteers willing to drive to Genesee, Monroe, and/or Buffalo.
This is a great opportunity to give back to your community. You drive as much or as little as you want.

Please call us today for more information: 589-3191

3rd Dose / Booster COVID 19 Vaccine Update



A 3rd dose of COVID-19 mRNA vaccinations (Moderna and Pfizer) is currently recommended for those with compromised
immune systems. We encourage individuals to talk with their primary care provider to determine if a third dose is right for
them. Must be at least 28 days after the second dose of Moderna or Pfizer. For those coming to county-run clinics, there
will be an attestation form to complete.



Starting September 20, 2021, a booster for Moderna & Pfizer will be recommended for everyone 8 months after they
completed their original vaccine series.
For more information or to sign up for a vaccine go to- https://gohealthny.org/covid-19-vaccine-information/

Companion Pet Adoption
To help combat social isolation and depression among older adults during the
COVID-19 pandemic and beyond, New York State Office for the Aging (NYSOFA)
partnered with Ageless Innovation to distribute Joy for All Companion Pets to
those most at-risk for social isolation.
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Orleans County Office for the Aging is pleased to be able to offer animatronic pet
dogs and cats to our clients that live at home. If you or your loved one would
benefit from a companion pet, please call our office 585-589-3191

HEAP CORNER
Home Energy Assistance Program (HEAP) will open October 1, 2021
and is expected to close March 15, 2022
It is important that you complete the application and return to the Office for the Aging.
All pages of the application are to be completed, signed and returned along with proper income documentation,
Please use the 2021 Social Security amounts from your award letter.
NOTE: you will be responsible for any deliveries prior to receiving your HEAP benefit,
benefits cannot be sent to the vendors until the program opens in October.
Income guidelines:
1 Person Household - $2729

2 Person Household - $3569

3 Person Household - $4409

4 Person Household - $5249

It is important to remember that HEAP is meant to SUPPLEMENT your heating cost,
NOT REPLACE your heating payments.
Individuals who may be eligible for HEAP according to the above guidelines are encouraged to apply.
Now is the time to plan. Don’t wait until the cold sets in to wonder how you can receive assistance with your heating bills.
Don’t be forced to choose between warmth, food and prescriptions.
If you are NEW to HEAP this year, or need assistance filing out the application, starting on October 1st we will have
in person appointments on Tuesdays from 9am-4pm and Fridays from 9am-1pm.
In person appointments will only be if absolutely necessary, otherwise we can assist over the phone.
Applications will be available at the following locations after October 1st:
Front foyer of the County Office Building, HOAG Library, Rosenkrans Pharmacy, Medicine Shoppe,
Lee-Whedon Memorial Library, Kendall Town Hall, Holley Valu Rite Pharmacy,
Holley Community Center, Thomas Estates Office and Yates Town Hall.

The HEAP Clean and Tune program, and The Heating Equipment Repair and Replacement (HERR) are still open.

Please call Becky Karls at 589-3216 for more information or assistance.

THANK YOU TO THE FOLLOWING FOR YOUR GENEROUS DONATIONS
Shirley Draper, Roxanne Culmo, Mary Dunn, Barbara Johnson, Lillie Jackson, Paul Daigler, Robert Baras, Kathleen Forker,
Henry Hong Yee, Jane Dermody, Judy Manley, Linda Newman, JoAnne & Kathleen Smith, John & Jean Swabb, Pamela Lusk,
Genevieve Breed, Sandra Morton, Judith Hildebrant, Irene Plummer, Donna Yiengst, Lori Hesselson, Ann Fitzak,
Carol Benson-Hopkins, Annette Finch, Beverly Dangiolillo, Leslee Harman, Mark Morreall, Burton Nottingham, Linda Moore,
Sandra Thaine, Gloria Kuhn, Gail Yaskivich and Earl & Maureen Ruhlman
In Memory of Sister Presentia Stawicki - Helen Zelazny
In Memory of Constance Brakenbury - Richard Brakenbury
In Memory of Mary Margaret Joy - Margaret Joy
In Memory of William Elster Jr - Bonnie Waters
In Memory of Donald C. Gaines - Constance Gaines
In Memory of Olga Dean Patricia Kennedy and Dean & Carol Bellack

Answers on page 9

Shut-In Program @ Hoag Library: Hoag Library offers services to individuals unable to visit the library due to age,
illness, or physical disability by providing reading material to homebound people in nursing homes,
retirement communities and private residences. Please call 589-4246 for more information.
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NUTRITION CORNER
Nutrition Notes - Ice Cream
Thanks to the August 2012 issue of Cooking Light magazine, there is an easy way to decipher the
“fat” language on ice cream containers!



To be labeled low fat, the ice cream may not contain more than 3 grams of total fat per half
cup serving. Ice cream that does not meet that requirement may still be labeled “reduced-fat”
or “light” if it meets the definitions below.



A reduced-fat ice cream contains at least 25% less total fat than the same brand’s original version of that type of ice
cream. For example, Perri’s Rocky Road and Perri’s reduced-fat Rocky Road.



Light ice cream can be confusing. To be labeled “light”, an ice cream must contain either 50% less total fat than the
brand’s original version, or 33% fewer calories than the original. This is most often done by substituting whole milk and
low-fat milk for some of the cream.



Technically a fat-free ice cream is really an ice milk since it cannot be labeled ice cream if it contains less then 5% fat.
Most often it is also not completely fat “free” as by law it may contain 0.5% total fat per half cup serving even though
manufacturers may “round down” to label the product as 0 grams fat. These products generally include thickeners and
stabilizers like carrageenan and cellulose gum to provide the creamy texture fats would normally provide.



The label whipped on ice cream is not a nutritional term but rather designates a manufacturing process which often
means less fat in the product. Air is added during the churning process, a technique long used to reduce fat and calories.
But the newer technologies also reduce the size of the fat globules and ice crystals which gives these ice creams a
creamy consistency. Total fat in these products tends to be in the 3 to 4 gram range per half cup serving, somewhere between low-fat and light ice cream.

If you still have questions about the fat content of various frozen desserts such as gelato and frozen yogurt, call the Office for
the Aging (589-3191) and ask the dietitian to call you or send you a printed sheet of information. There is no need to avoid ice
cream, just a need to know how much you may eat of the various types in the grocery freezer.

2021 POP-UP PANTRY DATES
October 4, November 1 & 29, 2pm to 5pm
Trolley Building at Orleans County 4H Fairgrounds








October 25, Nov. 22 and December 20, 9am to Noon
Community Action Main Street Store

No ID or income requirements.
Please follow current covid protocols including any displayed at arrival to the event.
Non-Vaccinated individuals must be masked as of this time. Guidelines subject to change based on changing situations
Please bring your own bags. Items will include a mix of non-perishable and perishable goods.
You do not need to take unwanted items only those your family will use.
Upon check in you will be asked to provide the number of households you are from, and the number of seniors, other adults & children
Carpools are allowed and encouraged!
Volunteers welcome to assist with staging of items, maintaining counts, monitoring temps of cold items, and assisting with carrying
as able.

ADVISORY COUNCIL
Lynne Johnson
Legislature Chair
Bill Eick

Emily Cebula

Chair, Lyndonville

Thaddeus Nauden

Legislature

Vice Chair, Waterport

Fred Miller
Legislature

Secretary, Village of Albion

Lynn Creasey
Medina

Jonathan Gillman
Kendall

Jeanne Martillotta

Peggy Francisco
Gaines
Jon Costello
Albion
Sandy Thaine
Ridgeway
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OCTOBER 2021
MONDAY

TUESDAY

NOTE: 2% or skim milk
is served with
all lunches

If you need to cancel
your meal or
will NOT be home to
receive your meal,
please call 24 hours
in advance:

Menu follows a
no salt added
and low sugar diet
4) Vitamin C juice

NUTRI-FAIR MENU
WEDNESDAY

589-5424
option 5

THURSDAY

FRIDAY

Upcoming Holidays that
MOW & Nutri-Fair will be
closed:
Thanksgiving
Thursday November 25th
Friday November 26th
Christmas
Friday December 24th
Monday December 27th

1) Vitamin C juice
Baked ham
Mashed sweet potatoes
Cauliflower
100% whole wheat bread
Banana

6) Fruit juice

7) Vitamin C juice

8) Apple juice

Vegetable lasagna

5) Pepper steak strips
over Brown rice

Chicken breast w/gravy

Pork roast w/gravy

Ravioli w/cream sauce

Diced beets

Lima beans

Scalloped potatoes

Rice pilaf

Diced carrots

100% whole wheat bread

Multigrain bread

Chopped spinach

Peas

Multigrain bread

Brownie

Pineapple tidbits

100% whole wheat bread

Multigrain bread

Diced peaches

Fruit cocktail

Diced pears

11) Spaghetti w/meat balls
& sauce

12) Vegetable quiche

13) Vitamin C juice

14) Vitamin C juice

Mashed potatoes

Stuffed peppers

Chicken ala king over

Green beans

Peas

Whole kernel corn

Rice

Multigrain bread

Whole wheat dinner roll

100% whole wheat bread

Sweet & sour red

Mandarin oranges

Tropical fruit

Ice cream

cabbage
Multigrain bread

15) Pot roast w/vegetable
gravy
Baked potato half w/sour
cream
Brussels sprouts
100% whole wheat bread

Pineapple tidbits

Banana

18) Ham loaf

19) Swiss steak w/gravy

20) Vitamin C juice

21) Vitamin C juice

22) Meat loaf

Mashed sweet potatoes

O’Brien potatoes

Turkey rice casserole

Manicotti w/red sauce

Mashed potatoes

Chopped spinach

Broccoli florets

Mixed vegetables

Green and wax beans

Peas

Multigrain bread

100% whole wheat

Multigrain bread

100% whole wheat bread

Multigrain bread

Ice cream or sherbet cup

Gelatin w/topping

Diced peaches

Diced pears

Fruit cocktail

25) Chicken Parmesan

26) Pulled pork w/gravy

27) Vitamin C juice

28) Vitamin C juice

Baked potato half

Sweet potato cubes

Macaroni and cheese

Carrots

Cauliflower

Ground beef & gravy over
Rice

29) Apple juice/Apple
cider

Chopped spinach

Knockwurst

Multigrain bread

100% whole wheat

Beets

100% whole wheat

Baked Beans

Tropical fruit

Applesauce

Multigrain bread

Pudding w/topping

Brussels sprouts

Fruit cocktail

Hot dog bun
Mini fry cake
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Meals on Wheels - 589-5424, option 5

Nutri-Fair Centers

All menus subject to change with availability of food.
MOW may not receive this exact menu.
A call to cancel your reservation would be appreciated.
Thank you.
$3.00 suggested contribution

Albion - Albion Academy, 16 East Academy St. (open Mon-Fri)
South Entrance, Doors open at 10am, Lunch is at Noon
Kendall - Kendall Town Hall, Route 237 (open Wed & Fri)
Doors open at 10am, Lunch is at Noon

For Nutri-Fair Reservations, Call 589-7817, option 5

OCTOBER NUTRI-FAIR HIGHLIGHTS
Becky Karls, OFA
“Blood Pressure and You”
On Wednesday, October 6
Kendall Nutri-Fair Site,
Kendall Town Hall, Route 237

Michele Sargent, OFA
Exercise Wednesday at the
Medina Senior Center
615 West Ave
@ 10:00 A.M.
(The 1st Wed of the month class starts at 11:00 A.M.)
Membership to
WNY Senior Center in Medina
is REQUIRED

For information Call

Kelly Shaw @ 798-4544

Michele Sargent, OFA
Exercise Thursday
Albion Nutri-Fair site
16 East Academy St.
@ 10:30 A.M.
Please call
Office for the Aging
@ 589-3191
or you are welcome to
walk in and attend a class
at the Nutri-fair site.

Update on Masks:
Masks will need to be worn
when entering/leaving and
in common areas of the
Albion Nutri-Fair site.
You do not need to wear one
during exercise class.

COMMUNITY HEALTH ASSESSMENT (CHA)
Press Release, County Health Departments in Genesee, Orleans and Wyoming
The Community Health Assessment (CHA) is a document required by public health law that identifies the key health needs and
issues of the community through systematic, comprehensive data collection; community conversations; and analysis.
The current CHA includes Genesee, Orleans, and Wyoming counties (GOW) and covers three years (2019-2021). All three health
departments along with our community partners will be starting the process of developing the new CHA that will encompass
the years 2022 - 2024.
“The Community Health Assessment provides us with comprehensive information about the health status, needs and issues
that are facing the residents living in our communities,” stated Paul Pettit, Director of Genesee and Orleans County Health
Departments. “The information in this assessment helps us develop our Community Health Improvement Plan (CHIP) and helps
direct where our resources should be allocated to best meet the needs of our communities.”

We are seeking feedback on our current Community Health Assessment to help inform the next version of the CHA and
welcome any comments and suggestions from community residents and our partners. The current CHA can be found at
this link: https://gohealthny.org/go-health-news/
The link for the CHA survey to provide feedback is: https://www.surveymonkey.com/r/GOWCHAFeedbackSurvey
NY Connects is a trusted place where you can get the
information and assistance you need to make
informed decisions for the care you need.
Long Term Care can include many services that will
help people of all ages remain independent in their daily lives.
Finding those services can be confusing.
A child or an adult with a disability, an older adult,
caregivers, family members, friends or neighbors
and even helping professionals should reach out
to Orleans NY Connects, at 585-589-3191,
to discuss needed services.

Contact Karen Fontaine to place an ad today!
kfontaine@4LPi.com or (800) 477-4574 x6350

Please support our advertisers and mention
you saw their ad here.
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For ad info. call 1-800-477-4574 • www.lpicommunities.com
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CLOVERHILL
ADULT
RESIDENCE

Applegate
Manor

400 Ohio Street
MELODY PARKER, LPN Medina, NY 14103
ADMINISTRATOR

355 SOUTH MAIN STREET
ALBION, NEW YORK 14411

(585) 589-7832 TELEPHONE

Tricia Trupo

Administrator
Phone: (585) 798-3420

One State Street, Batavia

585-344-0200

Subsidized Senior Apartments
Rent based on Income
Low Income / 62+ or mobility impaired disabled.
wtBatavia.com

Managed by VJ Gautieri Constructors, Inc.

We provide a wide range of
dental services for the whole
family, now including:
• Implants • Invisalign®

Same-day CEREC crowns now available!

142 E Center, Medina, NY 14103

585-798-1 212

NEW PATIENTS WELCOME
We accept Excellus, BCBS WNY, Delta Dental, MetLife,
CSEA, Dental Pay, CIGNA and Many More

“What a Pharmacy Was Meant to BE”™
rick mufford , owner

Your Family Funeral Home Since 1957
~3 Generations~

41 N. Main Street, Albion

(585) 283-4584

Present this coupon for a
FREE dessert with any entrée
(and you can take it home if you want to!)
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Pre-Planning at your home or ours.
21 W. Ave., Albion, NY 14411 (585) 589-4471
16650 State Route 31, Holley, NY 14470 (585) 638-6397

www.mitchellfamilyfuneralhomes.com
For ad info. call 1-800-477-4574 • www.lpicommunities.com

14-1674
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LAW OFFICES OF
KATHERINE BOGAN

Jacob B. Hebdon
Licensed Funeral Director

517 MAIN
MEDINA, NY 14103

215 West Center Street
Medina, New York 14103

585-798-4131

CooperFuneralHome@gmail.com
www.CooperFuneralHome.com
226 Pearl Street, Medina
585-798-0896

“Give your family the gift of
PrePlanning your final
arrangements. Irrevocable /
Medicaid PrePlanning
available.”

585-798-1615

GENERAL PRACTICE

"Senior Life is the Good Life"

112 N Main St, Lyndonville
585-765-2230

Bogan & Tuttle
Funeral Home LLC

Kevin M. Bogan
Funeral Director
Family Owned and Operated
www.bogantuttlefunerals.com

Samuel Gugliuzza

Cremation
Funerals
Pre-arrangements

Licensed Sales Representative
2372 Sweet Home Rd
Suite 6, Amherst, NY 14228
716-691-7500
sam@slgfinancial.com

Authorized to Offer

Medicare Plans
from

Catholic Charities Friendly Phones
Home Visitation Program

Offering free weekly phone calls or 1 hour social visits to homebound seniors in Orleans County who
are living independently. Seeking volunteers interested in making a difference in the life of a senior.
Give just one hour of your time a week playing cards, crafts or just talking.

Contact Catholic Charities (585) 343-0614
Funded by a grant by a private funder
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