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How to Survive as a Retiree in a
Down Market By Rachel Hartman

With the Coronavirus pandemic causing fluctuations in

the stock market, many people fear an extended economic
downturn. It can be especially nerve-wracking if your
portfolio valuations are down, or your retirement income is
less than you planned for. Follow these financial to-dos to
get through a market decline.
Try these ideas for retirees to cut costs and make it through
a stock market slump:
Eliminate unnecessary costs
Adjust the thermostat
Save on health care
Exercise for free
Negotiate with lenders
Put off projects
Be diligent about discounts
Check investment fees
Move to a cheaper place
Give time to family members
Eliminate Unnecessary Costs
Look at your current living expenses and make sure they
line up with what you’re receiving in retirement income
each month. “Track exactly where money is going,” says

Gillian McCarthy, a financial advisor at J. H. White Financial
in Royersford, Pennsylvania. You may find some areas where
you can cut back on expenses, like subscriptions you don’t
use and cable connections you don’t watch.
Adjust the Thermostat
To trim energy bills, make a conscious effort to keep your
place a bit warmer in the summer and a little cooler in
the winter. If you leave for an extended period, adjust the
thermostat to further reduce energy use. You might even
get a smart thermostat you can control with your phone to
adjust the temperature from anywhere.
Speak with the Right Financial Advisor For You
Finding the right financial advisor that fits your needs
doesn’t have to be hard. SmartAsset’s free tool matches
you with top fiduciary financial advisors in your area in 5
minutes. Each advisor has been vetted by SmartAsset and
is legally bound to act in your best interests. If you’re ready
to be matched with local advisors that will help you achieve
your financial goals, get started now.
If you’re worried about going to the doctor because of the
medical bills that might result from the visit, review your
current health policies. Check what is covered through
Medicare and whether you have all the supplemental
coverage you need. “Make sure you have the appropriate
Medicare selections in place,” McCarthy says. “If you aren’t
sure, meet with a Medicare expert to review your options.”
Exercise for Free
You don’t have to pay for a gym membership or expensive
equipment to get in some exercise. Many communities
provide free or low cost exercise classes for seniors. Senior
centers frequently host activities to help retirees stay active.
You can also get outside to take walks or test out the hiking
or biking trails in your area.
Negotiate With Lenders
If you have a mortgage on your home and are having a hard
time making the payments each month, you can call the
bank and ask about assistance. See if your mortgage lender
Continued on pg. 3

From the Four Pointes
Wellness Director
Website: www.fourpointes.org
Phone: (616) 842-9210
Hours: Mon - Thurs 9:00 a.m. - 1:00 p.m.

Has your Wellness Center membership expired? You
may renew it in person or by mailing in this form.

Wellness Center Membership
Open to individuals 50+

Member Name: ____________________________
Address: __________________________________
_________________________________________
Phone: ____________ Email: _________________
City/Village/Twnp: __________________________
Date of Birth: ______________________________
Membership Type: New

Renew

Residing in millage-supported communities:
Chester, Coopersville, Ferrysburg, Polkton, Grand
Haven City, Grand Haven Township, Spring Lake
Township/Village or Wright Township
$20
Residing in annual contributing communities:
Allendale, Crockery, Robinson, or
Tallmadge township
		
$35
Associate Membership: Residing in communities
outside Four Pointes’ traditional area
$75
Emergency Contact Information
Name: ____________________________________
Phone Number:_____________________________
Relationship: _______________________________
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Dear members –
Although the center is open at a limited capacity, it
has been extremely quiet in our building. We greatly
miss seeing each of your faces and being able to take
a few minutes out of our day to connect with you.
As members and clients of Four Pointes, you are our
family and I know I speak on behalf of our entire
team when I say we can’t wait to see you again! We
continue to monitor the pandemic situation and have
been making plans for the future of Four Pointes.
We have some fun ideas and look forward to the day
when we can finally share them with you. Until that
day arrives, our team will continue to show up every
day to help meet the needs of our community and
provide support during this difficult time.
In the mean time, our leadership team has been
working hard to evaluate our services and make
changes to better meet the needs of our community.
So I am asking YOU, to please take a moment
to complete the short survey at the end of this
newsletter. Your opinions and voices matter to us and
we would like to use your feedback to better plan for
our re-opening.
I hope you all enjoy the last few weeks of summer and
look forward to the day we can safely meet again.
As always - please stay safe, stay healthy, and stay
POSITIVE!
Alexandria Brown
Wellness Director

Our volunteers have been busy making daily
reassurance calls to our senior friends. If you, or
someone you know could use a daily phone call
to check-in or just chat for bit please let us know.
We’re here for you!
For more information or to get added to our call
list, please contact our front desk

Cover Story Continued...
will “let you just pay the interest on your mortgage loan
until the balances in your retirement portfolio recover
after the economy improves,” says Timothy Wiedman, a
retired associate professor of management and human
resources in Grand Rapids, Michigan.
However, keep in mind that this arrangement usually isn’t
a feasible long-term solution. “Only do this as a shortterm fix,” Wiedman says. Plan to pay the full mortgage
payment again as soon as possible.
For credit card debt, you could ask if the credit card
company is able to offer a lower minimum monthly
payment on a card. Another option: check if you qualify
for a lower interest rate. If you’re able to switch the
balance to a card with a lower interest rate, you will save
on interest charges while paying off the loan.
Put Off Projects
While some problems like a broken sink or leaky roof
may need immediate attention, you might find that other
home tasks can be postponed. If you had planned to take
a large withdrawal from a retirement account to redo the
kitchen, put in a new patio or refresh your landscaping,
try waiting until the market recovers. Once you recoup
any losses, you can think about fixing up the house.
Be Diligent About Discounts
Make it a habit to always ask about a senior discount.
Many retailers offer a discount or special deal for those
who are older than 50, even if they don’t advertise it or
make it well known. “Always ask for the senior discount,”
says Lamar Brabham, CEO and founder of Noel Taylor
Agency, a financial services firm in North Myrtle Beach,
South Carolina.
Check Investment Fees
If you don’t know what you’re spending each year to
have your retirement accounts managed, it can be worth
investigating the cost. Some funds have an annual fee of
1% or more. “This can amount to hundreds of thousands
of dollars over the course of retirement,” Brabham says.
If you think the fee you’re paying now is too high, look
for other account management options that come with a
lower fee.
Move to a Cheaper Place
Relocating to a place with a lower cost of living could
help your fixed income stretch further. “An underused,
but extremely effective way to reduce your cost is to
move to a cheaper country,” says Marco Sison, who has
been living abroad since 2015. Sison spent some time in
the Philippines, where his monthly expenses were about
$1,500 a month. After witnessing the stock market pass

through rough months at the beginning of the coronavirus
pandemic, he decided to move to another country with
even lower expenses. After researching, he settled in
Turkey, which he felt would decrease his monthly living
expenses to between $800 and $1,000 per month.
Give Time to Family Members
Rather than spending hefty amounts of cash on presents
for children and grandchildren, look for ways to create an
experience. Ideally the gift will cost little to nothing. You
might plan a special day to go to a park together or eat
a homemade meal around the table. “Particularly in an
economic downturn, creating memories together will be
much more impactful than an item,” McCarthy says.
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ACTIVITIES

Activity Descriptions + Center Updates

FITNESS

SEPTEMBER EVENT HIGHLIGHTS
Four Pointes Wellness Center
will be open MondayThursday, 9:00am-1:00pm
Ambassador Committee Meeting
Monday September 14th at
9:00am on the Four Pointes
Outdoor Patio
*Weather permitting*

This month’s meeting will be
hosted on our beautiful patio
so we can practice safe social
distancing. If you plan on
attending, please call the center to
RSVP.
Bingo in the Park
Thursday September 24th &
Tuesday September 29th
from Noon to 2:00 PM
at Pottawattomie Park (Shelter 1)
*Weather permitting*

Four Pointes is heading to the
park! Join us for a super special
social distancing Bingo party. Our
staff will be serving up a delicious
lunch and there will be fun prizes
available for all of our winners.
Cost is $8 and all participants must
pre-register by 10:00 AM the day
prior.
Due to limited seating and social
distancing requirements, these
events are for members only.
We are also asking that you only
register for one event. If you
are interested in attending both
events, please let us know and we
will add you to a waiting list for
the second event.
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Coffee Hour in the Park
Wednesday September 9th from
10:00 AM to 11:30 AM
at Central Park in Grand Haven
*Weather permitting*

Join us for coffee and conversation
in the beautiful Downtown Grand
Haven. Four Pointes will provide
the coffee and snacks, you provide
the conversation!
Cost is FREE and all participants
must pre-register by 10:00 AM the
day prior. *Please bring a folding
chair or blanket for seating*
Event Safety Procedures
For all events, we ask that you…

1. Arrive 10-minutes before the meeting
start time
2. Only bring necessities and leave all
other personal items at home or in your
vehicle
3. Wear mask at all times, except to
participate in a fitness class
4. Wash/sanitize your hands upon
arrival
5. Check-in and make payment at the
front desk if necessary
6. Complete Wellness Screening at
designated area
7. Maintain social distancing at all times
especially while in the building
For the safety of our members and staff
we must continue to adhere to the strict
government guidelines to avoid spreading
germs. We want to be able to continue to
add more activities and need your help
in keeping things clean and safe in order
to do so. We greatly appreciate your
understanding, patience, and help as we
make adjustments.

Gentle Yoga
Chair Aerobics
Stretch & Tone
Line Dance
Tap Dance
Zumba Gold
Ping Pong
Pilates
Conditioning w/ Confidence
BOSU Ball
TABATA
Cardio Drumming
On the Ball

LEARNING

Memory Writers
Knitters Circle
Crocheting
Quilting
Built It Fly It!
Book Club
Einstein U

SUPPORT

Health Clinics
Legal Aid
Medicare/Medicaid Assistance &
Prescription Drug Assistance

RECREATION/GAMES

Mah Jongg, Bridge, Euchre,
Bingo, Pool, Hand & Foot,
Pinochle, Shuffleboard, Darts.

ARTS

Beg. Acrylic Painting
One Stroke Painting
Woodcarvers
Watercolor
Drawing with Confidence
Four Pointes Accepts:

Mon		

7

September 2020 Activities

CLOSED

1
Options Counseling
9a - 1p

Grand Haven Activity Center • 616-842-9210
Wed			
Thurs		
Fri
2
3
4
AgeWell Meal Pick- MMAP Counseling
Closed
Up 11a - 12:30p
9a - 1p

8
Options Counseling
9a - 1p

9
AgeWell Meal PickUp 11a - 12:30p

Tues		

10
MMAP Counseling
9a - 1p

11
Closed

17
MMAP Counseling
9a - 1p
Legal Clinic 9:30 11:30a

18
Closed

24
MMAP Counseling
9a - 1p

25
Closed

Coffee Hour in the
Park 10a - 11:30a
14
15
Ambassador
Options Counseling
Committee Meeting 9a - 1p
9a
AgeWell Meal PickUp 11a - 12:30p
21
AgeWell Meal PickUp 11a - 12:30p

22
Options Counseling
9a - 1p

16
Beltone Hearing 9a
- noon
AgeWell Meal PickUp 11a - 12:30p
23
AgeWell Meal PickUp 11a - 12:30p

Bingo in the Park
12p - 2p
28
AgeWell Meal PickUp 11a - 12:30p

29
Options Counseling
9a - 1p

30
AgeWell Meal PickUp 11a - 12:30p

Bingo in the Park
12p - 2p

Summer Hours:

Four Pointes will be open Monday - Thursday
from 9:00 am to 1:00 pm for essential services only.
We will not be offering walk-ins for any of the services listed on the calendar. We ask that you please call
the center at 616-842-9210 to schedule an appointment or make a meal reservation. Thank you.
*Please note: Harbor Transit will not be available for use to attend off-site recreational events such as
Bingo. They are only available for essential appointments and meal pick-ups at the center.
We apologize for this inconvenience.

Get To Know Our Team
Four Pointes is honored to have such an amazing team and we want to continue to share with you just how
awesome they are both at work and in their daily lives. Each month we will be featuring a few of our staff
members by having them answer some questions and sharing a fun, summertime photo.
•
•
•
•
•
•

•

AMBER KLEIN
•

•
•

•
•
•
•

•
•

How long have you been with four pointes?
4 years
What led you to this career?
19yrs ago, a friend suggested home care and thought I would be good
at it
How do you prefer to start your day?
Always with a cup of coffee
If you could learn a new skill in an instant, what would it be?
Auto repair
What’s your favorite memory or place you’ve every visited?
I always enjoy going to the zoo or the aquarium with my family
What TV show are you currently binging? Or what book have you been
reading lately?
I don’t binge watch much, but I’ve been watching Psych and have read
20+ books in the past 30 days
What is one positive thing that has happened to you during this current
pandemic?
In June I was able to travel to Florida to visit brothers, aunts and uncles
some of who I haven’t seen in 8+ years
What is one special thing you think everyone should know about you?
I enjoy baking when I have the time and try to make cookies for 		
holidays and birthdays

How long have you been with four pointes?
7 years and have so enjoyed these years!
What led you to this career?
After losing my husband from Cancer in 2002, I decided to go back to
school for Massage Therapy. During my job search, I found a posting from
Four Pointes and instantly thought, “This is my job!”
How do you prefer to start your day?
I’m a early riser and love to start my day watching the sunrise with my dog
“Stormy” and a hot cup of coffee on the deck surrounded by nature
If you could learn a new skill in an instant, what would it be?
Soldering metals - I love art and have an interest making sculpture pieces
with “found” metals
What’s your favorite memory or place you’ve every visited?
Traverse City - I have such wonderful memories of my Grandparent’s home
and our family traditions of hiking, picnicking, and enjoying a fish fry
What TV show are you currently binging? Or what book have you been
reading lately?
I’m not much of a TV watcher but do find myself getting glued to PBS,
documentaries and science shows
What is one positive thing that has happened to you during this current pandemic?
I realized just how much I miss hugs
What is one special thing you think everyone should know about you?
I LOVE hearts! I see them throughout the day and when I can, I take pictures of them
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BETSY YEAGER

September Lunch Menu

Lunch hours Monday and Wednesday ONLY
11:00 a.m. - 12:30 p.m. ‘Grab and Go’ meals by reservation only.
Cost is donation based
SEPTEMBER 2

Hot Meal: Oven Fried Chicken, Red
Roasted Potatoes, Sautéed Cabbage,
Applesauce, Corn Muffin w/ Margarine
Sandwich: Roast Beef & Swiss, Banana,
Yogurt, Carrot & Celery Sticks
Salad: Strawberry Spinach, Cucumber
Slices, Raisins, FF Raspberry Vinaigrette

SEPTEMBER 7

CLOSED in Observance of Labor Day

SEPTEMBER 9

SEPTEMBER 16

Meals include fat-free milk and
1/3 of the daily recommended
intake of nutrients for older
adults. Menu is subject to
change without notice.

Hot Meal: Chicken Wings, Baked Potato,
Sautéed Cabbage, Tomato Salad, Fruited
Jell-O
Sandwich: Chicken Burrito, Corn w/
Peppers, Applesauce
Salad: Antipasti Salad, Cherry Tomatoes,
Yogurt, Crackers

SEPTEMBER 30

Hot Meal: Pork Chop Suey, White Rice,
Corn, Winter Squash, Ambrosia, Wheat
Bread w/ Margarine
Sandwich: Egg Salad, Baked Beans,
Pears, Orange Juice
Salad: Oriental Salad, Beets, Banana,
Ranch Dressing

SEPTEMBER 21

Hot Meal: Chicken Diane, White Rice,
Asparagus, Beets, Fresh Pear
Sandwich: Beef & Bleu Wrap, Pineapple,
Side Salad
Salad: Ranch Pasta Salad, Cucumber Slices,
Fresh Orange

Hot Meal: Hamburger, Bun, Potatoes,
Broccoli, Pears
Sandwich: Pastrami & Swiss, Fruit
Cocktail, Fresh Orange
Salad: Loaded Spinach, Pears, Rye Bread, SEPTEMBER 23
Banana, FF French
Hot Meal: Quiche, Red Roasted Potatoes,
Succotash, Apricots
Sandwich: Ham & American, Banana,
SEPTEMBER 14
Hot Meal: Bourban Chicken, White Rice, Yogurt, Carrot & Celery Sticks
Winter Squash, Three Bean Salad, Fruit Salad: Calypso Salad, Peaches, Wheat Roll,
FF Raspberry Vinaigrette
Crisp
Sandwich: Turkey Bagel, Raisins, Baked
Beans
SEPTEMBER 28
Salad: Southwest Salad, Fruit Cocktail,
Hot Meal: Pork BBQ, Bun, Baked Beans,
Wheat Bread, French Dressing
Wax Beans, Tropical Fruit, String Cheese
Sandwich: Crunchy Chicken Wrap, Potato
Salad, Raisins, Fruited Jell-O
Salad: Caprese Salad, String Cheese, Rye
Bread w/ Margarine, FF Italian Dressing

*RESERVATIONS*

You may place a
reservation for ‘grab
and go’ hot lunches by
calling 616-842-9210.
Reservations for
Mondays are due by
noon on the Thursday
prior.
Reservations for
Wednesdays are due by
noon on the Monday
prior.
Limit 2 meals per
person. Meals cannot
be picked up by
someone else.

Our team is especially grateful for the amazing community in which we
reside in and without each other, we wouldn’t be able to provide services
to our community members and seniors in need. Thanks to The Gene and
Sally Harbeck Fund and the Community Relief and Recovery Fund of the
Grand Haven Area Community Foundation , Four Pointes was able to secure
a substantial amount of pandemic relief grant monies. These funds are vital
to our Home Care department and ensures that our staff can continue to go
into the homes of seniors to provide cleaning services, grocery shopping,
meal preparation, and much, much more. We can’t even begin to thank
the GHACF enough for allowing us this opportunity and look forward to
providing the best care we can to each of you.
“Alone we can do so little; together we can do so much”
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SEPTEMBER BIRTHDAYS
Liz Peel			1
Joan Sall		
1
Kay Morrow		
2
William Dove		
2
Barbara Grimm		
3
Judy Baker		
3
Suzanne Ditsler		
3
John Jordan		
3
Kathleen Longhini
3
Jane Zahurak		
3
Lorrain Veeneman
4
Bonnie Cowles		
5
Jill Huisken		
5
Alan Perkins		
5
Donna Swineheart
5
Darlene Glockzin
6
Sandra Regan		
6
Bede Robertson		
6
Edward Zyniewicz
6
Cindy Evenson		
6
Judy Hilson		
6
Douglas Burnett		
7

Jane Pjesky		
Bari Johnson		
Mary Buitendorp
Renee Turner		
Jane Lynn		
Donna Clarkston
Maryjean Wheaton
Mary Hinchman		
Marge Steffen		
Dianne Nuismer		
Larry Ohlendorf		
Margie Davis		
Sherry Hause		
Larry Lutzke		
Joe Kramer		
Jeanette Magsig
Verna Schoonveld
Dominic Barda		
Marjorie Van Horn
Mary Nash		
Pam O’Neal		
Kathy Butcher		

7
7
7
7
7
8
8
8
8
8
8
8
9
9
9
11
12
12
12
12
12
12

Chris Nichols		
13
Curtis Talley		
13
Helen Hoermann
13
Harold Barnum		
14
A.J. Clark		
14
Rosella Curry		
15
Julianne Walkenhorst 15
Julie Parras		
15
Louise Hudd		
16
Alistair Thomas		
16
Doris Trinker		
17
Anna Kalkofen		
17
Mary Groters		
18
Elaine Lutz		
18
Ida Van DeWeg		
19
Mabel Lumsden		
20
Beverly Bennetts-Jordan20
Amy Sharpe		
20
Lois Fritz		
20
Clementine Maciag
20
Seymour Barahl		
21
Diane Dabakey		
21

Cyndi McKinney		
Dilly Cavanagh		
Effie Van Tol		
Marianne L. Smith
Simon Workman
Donna Lock		
Ann Robinson		
Esther Breiding		
Nancy Cameron		
Lola Fuhs		
Beth Hwacinski		
Richard Tourre		
Warren Roosen		
Patricia O’Mara		
Betty Anguiano		
Pam Kerridge		
Ruth Anderson		
Kay Cansfield		
Carol Decker		
Joann Paul		
Carolyn Heck		
Carol Ann Kimball

21
22
23
23
23
24
24
25
25
26
26
26
27
27
27
28
28
28
29
29
30
30

*We apologize for any errors or omissions

Medicare & Medicaid open enrollment
Seasons are changing and so could your Medicare Advantage Plan or Prescription Drug Plan!
Open Enrollment starts October 15th and Four Pointes is here to help.
Each year, counselors from our Medicare and Medicaid Assistance Program assist Northern Ottawa County
residents ages 60+ compare their insurance options. If you are in need of help with this process, please
contact the front desk at Four Pointes after September 8 to request that a Medicare worksheet be mailed to
you. The worksheet can be mailed back to Four Pointes or dropped off at the center Monday - Thursday from
9:00 am - 1:00 pm. Once we receive your completed worksheet, a counselor will contact you after October
1st to discuss options via phone, or if necessary, schedule a face to face appointment during one of the open
enrollment events.
The safety of our clients and staff is our top concern during our open enrollment events and face to face
counseling appointments. Instructions regarding safety procedures will be provided to you in advance of
your scheduled appointment.
Stay tuned for appointment options at Four Pointes and
other northeastern millage supported municipality locations.
Events will be listed in Four Pointes October newsletter,
Facebook and website.
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the

VILLAGE GREEN

		

of Grand Haven

Looking for a great community with
sidewalks and conveniently located
to shopping
Are you ready to downsize?

Beltone has been the most trusted name in hearing care for over
79 years. Locally owned and operated in West Michigan since 1979,
with over 1,500 offices nation-wide to serve your hearing needs.

Are you looking to have a home
in GH and one in a warmer climate?

• FREE Hearing Screenings

stop by the office or visit the website
to see pictures of available homes
1700 Robbins Rd • 616.846.1020

www.villagegreengh.com

It’s
Personal

• $1,000 off on a set of Beltone Amaze Hearing Instruments
• FREE trials of our newest technology
• Clean and checks of all makes and models of hearing aids
• 1 Year of FREE batteries included with all hearing aid purchases
• Come see us at Four Pointes in Grand Haven!

Jordan P. Smith, BC-HIS
Vice President
Master Hearing Care Practitioner

Call 231-755-3920 or 616-842-9210
to schedule an appointment today!

Our residents and their
families tell us it’s the
personal touch we give
that sets us apart!
Visit us and see the
difference.

DOWNSIZING? CALL LIBERTY WOODS!

LIBERTY WOODS
HOUSING COOPERATIVE
IS A 55+ INDEPENDENT
LIVING COMMUNITY

Call Sue today for a tour
616-842-0170

Affordable Independent and Assisted Living
Christian Haven Home 704 Pennoyer Ave. christianhavenhome.org

3-D-5-5

201 DEWITT LANE SPRING LAKE

(BEHIND THE SPRING LAKE PRESBYTERIAN CHURCH)

For a tour or more information please call: 616-844-1980

For ad info. call 1-800-477-4574 • www.lpiseniors.com

15-0692

.

3-D-5-5

For ad info. call 1-800-477-4574 • www.lpiseniors.com

15-0692

.

The Lee Chapel The Sytsema Chapel
6291 Harvey St. 737 E. Apple Ave.
The VanZantwick Chapel
620 Washington Ave.

(616) 842-6100
sytsemafh.com

The Spring Lake Chapel
213 E. Savidge St.
The Walburn Chapel
1547 W. Sherman Blvd.

Contact Duane Budelier to place an ad today!
dbudelier@4LPi.com or (800) 678-4574 x2525

1500 Robbins Rd. • Grand Haven, MI

616.842.9495

WWW.KLAASSENFUNERALHOME.COM
our family serving your family

100 North Third Street • Grand Haven
p: 616.842.3030 • f: 616.846.6621
www.scholtenfant.com

3-D-5-5

For ad info. call 1-800-477-4574 • www.lpiseniors.com

15-0692

Non-Profit Org
US Postage
PAID
Permit #227
Grand Haven, MI 49417
1051 S. Beacon Blvd. • Grand Haven, MI 49417
616.842.9210 • www.fourpointes.org

CURRENT RESIDENT

We Want To Hear From YOU!
In order to best serve our Four Pointes community during this difficult time, we are
asking that you take a moment to complete a short survey. Thank you, The Four
Pointes Team
1. How often do you typically visit the Wellness Center?

Please submit:
Electronically via:
https://www.surveymonkey.
com/r/9QW882K
OR

2. What type of activities do you participate in?

Mail/Drop-off to the
Four Pointes office

3. What type of activities/events would you like to see Four Pointes host in the future?
4. Do you have the capability to be able to attend virtual activities and if so, would you be interested?
5. Have you received support through the Four Pointes Community Living Program? (I.e. Medicare/Medicaid Assistance
Program, Home Care, Options Counseling). If so, what services.
7. Please describe your experience with Four Pointes’ Wellness and/or Community Living programs and provide any
feedback.
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