


How We Help
Our elderly and disabled clients hope to 
remain in their homes as long as possi-
ble. To help maintain their independent 
living status, MSS provides for their 
physical and emotional well-being by 
offering the following support services: 
Adult Day Care, Caregiver Support, 
Case Management, Congregate Dining, 
Emergency Alert Response, Homemak-
er Assistance, Meals on Wheels, Per-
sonal Care, Respite Care and Transpor-
tation. Some of these services require a 
fee, based on income levels.

Cómo Ayudamos
Nuestros clientes mayores y discapacita-
dos esperan permanecer en sus hogares 
el mayor tiempo posible. Para ayudar a 
man-tener su estado de vida independi-
ente, MSS proporciona su bienestar físi-
co y emocional ofreciendo los siguien-
tes servicios de soporte: Guardería para 
adultos, Apoyo del cuidador, Gestión 
de casos, Sitios de Comidas Congrega-
bles, Respuesta de alerta de emergencia, 
Asistencia para ama de casa, Comidas a 
domicilio, Cuidado person-al, Cuidado 
de relevo, Transporte. Algunos de estos 
servicios requieren una tarifa, según los 
niveles de ingresos.

Marion Senior Services is a 501(c)(3) nonprofit corporation funded through the: Department of Children and Families, Florida Com-
mission for Transportation Disadvantaged, Florida Department of Elder Affairs, Florida Department of Transportation, Marion County 
Board of County Commissioners, United Way of Marion County, and various contributions from the community. Registration No. CH 919

Mission: To support the elderly, disabled, and disadvantaged residents of Marion County and their 
families with dignity, respect, and compassion to maintain independent living status.



FROM THE DIRECTOR’S DESK

Spring has sprung, and here we are in April! While this month typically conjures up im-
ages of springtime and Easter for many, something I always associate April with is the 
fact that it’s National Volunteer Month. This is a month-long  celebration dedicated 
to recognizing volunteering’s importance and honoring the significant contributions 

volunteers make in generously donating their time and talents to worthy causes, including 
helping seniors in need. 

If you’ve volunteered with us or any organization before, 
I sincerely thank you for helping to make an impactful 
difference in the lives of many. If you’ve never before 
volunteered, I’d encourage you to give it a try, as the ben-
efits are immense. Volunteering can help you meet new 
people and make friends, learn new skills, advance your 
career, and even feel happier and healthier.  I truly be-
lieve -- and there is scientific proof of this -- that giving 
to others can also help postively impact your mental and 
physical health, reduce stress, combat depression, keep 
you mentally stimulated, and provide a sense of purpose.  
These are all obviously wonderful things, so I can’t see a 
reason to argue against volunteering!

Here at Marion Senior Services, we are blessed to have hundreds of volunteers that donate 
thousands of hours every year. Truthfully, we wouldn’t be able to accomplish more than half of 
the work we do for Marion County’s seniors without the assistance our dedicated volunteers 
routinely provide. These volunteers work with our staff in a myriad of ways to ensure many 
seniors can remain independent in their own homes and be more comfortable. It is my plea-
sure, on behalf of the entire Marion Senior Services’ staff and Board of Directors, to formally 
express our gratitude to all of our wonderful volunteers. If you are interested in becoming a 
volunteer with us, the process is quite simple to do. Begin your journey by contacting us at 
reception@marionseniorservices.org or 352-620-3501. 
 
Sincerely,

Jennifer Martinez
Executive Director



Backpack

You need a place to store your things, 
and a backpack is practical for sitting, 
standing, and waiting at the bus stop 
or train station.

Face Coverings and Hand Sanitizer

Our local transit agencies do an amazing 
job keeping buses, trains, shelters, and 
transit centers clean and sanitized, but 
as an extra precaution, please carry a 
small bottle of hand sanitizer in your 
backpack, as well as a face mask. Some 
transit systems require face coverings.

Entertainment

A major perk of taking the bus or train is 
having time to do things on the ride, such 
as reading a book, listening to a podcast, 
or watching a film. So, don’t forget your 
reading book, puzzle book, cell phone, 
electronic reader, etc. If listening to an 
electronic device, be kind to your 
neighbors and bring headphones.

Medications

If you take medications on a regular 
basis, carry them with you in a small 
plastic bag, zippered pouch, or pill box.

Transit/Fare Payment

Remember your transit fare card if your 
transit system uses one. Have it readily 
available to make hopping on and off 
your bus or train more convenient. If 
you do not have a transit or fare card, 
be sure to have the exact fare.

Navigation

Know your route. Load your provider’s 
app or Google transit on your smart 
phone or carry a printed route map 
with you.

Personal Items

Personal items help make your ride a bit 
more comfortable. Remember to carry 
identification, extra cash, and a cell 
phone for emergencies. Other helpful 
items include a water bottle, tissues, lip 
balm, reading glasses, and jacket or 
sweater if the bus or train is too cold. 

Outdoor Items

Riding transit includes walking to and 
from the stop or station. Wear a hat if 
it’s sunny, carry sunscreen, remember 
your sunglasses, bring a small 
umbrella if rain is predicted, and wear 
comfortable shoes. Get those steps in 
and combine your transit experience 
with a little exercise.

Safety Items

Half the year, it gets dark early. Be safe 
and be seen by attaching something 
to your backpack that reflects 
headlights for the walk to and from 
your stop. Carry a small flashlight as 
well to light your way so you can see 
curbs and cracks or uneven sidewalks.

TRANSIT READY KIT

For more information, visit the Safe Mobility for Life Resource Center, where you will 
find free materials that help people continue to drive, ride, and walk safely, including: 
Tips on How to use Transportation Options in Florida – Public Transit.

Tips for riding transit: What you need and why you need it.

SafeMobilityFL.com

 

Medicare Questions? 
SHINE & SMP Programs 

Serving Health Insurance Needs of Elders & 
Senior Medicare Patrol 

 
FREE, unbiased, confidential, virtual, and 
phone Medicare counseling available. Call 
or email to schedule an appointment to 
discuss: 
• Medicare Eligibility and Enrollment 
• Medicare Health and Drug Plan Choices 
• Medigap (Supplement) Plans 
• Financial Assistance Programs 
• Medicare Fraud Prevention 
• Annual Medicare Plan Review 

   
How Do I Contact SHINE? 

1-800-262-2243 
Email:  shine@agingresources.org 
Visit:  www.floridashine.org 
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A collection of community partners have come to-
gether in a new endeavor that helps out Marion 
County seniors located in low-income “food des-

erts” by providing fresh fruit and vegetables to help sup-
plement both their nutritional 
diets and budgets. The Fresh 
Stop bus launched in 2015 by 
Hebni Nutrition Consultants 
and is administered via a repur-
posed bus that provides essen-
tial and healthy food items at 
rotating locations throughout 
Central Florida. The Fresh Stop 
Bus will serve Marion Senior 
Services clients on a first-come, 
first-served basis in a different 
food desert each month. So far the rotation has helped 
seniors in Anthony, Marion Oaks, and those located in 
the Eastern Silver Springs area of the Ocala National For-

est.  This “grocery store on wheels” provides a solution for 
residents with limited access to affordable, healthy food 
options due to an absence of grocery stores within a con-
venient traveling distance. The programming is also aimed 

at reducing health disparities 
amongst high-risk minority 
populations. Fresh Stop’s ser-
vices in Marion County began 
in January 2021 and are part 
of a year-long sponsorship by 
Florida Blue, which provides for 
monthly stops at various, rotat-
ing locations in Marion Coun-
ty, many of which are in more 
rural areas outside of the more 
heavily-populated city of Ocala. 

Thanks goes out to everyone who has partnered together 
to help make this happen! If you would like information 
about our upcoming stops, please call us at 352.620.3501. 

New Mobile Grocery Bus Helps 
Seniors Located in “Food Deserts”
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 R. Scott Cross Supporting
 Attorney at Law Ocala Seniors

Probate • Wills • trusts • real estate

R. Scott Cross, P.A.
3620 NE 8th Place, Suite 3

Ocala, FL 34470
(352) 732-3925 | rscottcrosspa@gmail.com

2887 SE 62nd St., Ocala
(352) 622-7260  | www.accentmedical.org

Home Medical Equipment For Sale 
At Discounted Prices.

Short - Term Equipment Rental 
Also Available.

AMLove Senior Care
Household Cleaning • Laundry • Cooking • 24hr Live-in 

Bath • Grocery Shopping • Errands of any type
Companion Services • Doctor Appointments

Medication Reminders • And so much more…
352-502-4923 | www.amloveseniorcare.com

Celtic • Crackers • Gifts • Jewelry • Pebble Art
Purses • Seasonal • Silks • Garden  & Much More

3337 East Silver Springs Blvd • Ocala | (352) 502-3768
uniquelyblendedinc.com

Unique gifts for someone 
who has everything

 when you
 mention this ad10% OFF





Community Champions of Marion Help 
Deliver Warm Meals and Well Wishes

For most people, having the 
Sheriff of Marion County or 
the Chief of Police for Ocala 

knocking at your door 
would cause a lot of 
anxiety. But not during 
“March for Meals,” 
where many seniors 
were privileged to have 
law enforcement lead-
ers hand-deliver warm 
meals and well wishes. 
 Every March, 
we celebrate March for Meals to 
raise awareness of the importance of 
our home-delivered meals program 
(commonly known as “Meals on 
Wheels”). One of our favorite parts 
of March for Meals is Community 

Champions week, where we invite 
community leaders, elected officials, 
elderly ambassadors, and all-around 

“champions” of help-
ing Marion County’s 
seniors, to come along 
with us and help deliv-
er warm meals to our 
clients. It allows them 
to see first hand what 
we do and how we do 
it, meet new mem-
bers of our communi-

ty, and helps them witness up close 
the need that so many seniors have 
when it comes to nutrition. 
 This year, we were fortunate 
to have many prominent mem-
bers of our community take some 

time from their busy schedules to 
help, including the aformentioned 
individuals, as well as the mayor 
of Ocala, and the president of the 
Community Foundation Ocala & 
Marion County. Thank you to all of 
our volunteers, donors, and commu-
nity champions that helped us with 
this year’s Community Champions 
Week. We’re already looking for-
ward to next year!
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Volunteer Spotlight
 CLIFFORD & LENA BROWN
Hometown: London, U.K. (Cliff ) & Brevard, N.C. (Lena)

How long have you been Marion County residents?
Since 2018. “We have been residents of Marion County for 3 years,” says Cliff. “Prior to that we were 
living in London caring for my 92-year-old dad for over a year until he passed away. Before that, after 
retiring as accountants in Clearwater, we spent several months a year in Mazatlan, Mexico for 14 years.

How long have you been a volunteer? 
Lena states that she has been a volunteer “most of my life, starting when I was a young person helping 
with programs sponsored by our church.” She formerly taught English as well as arts & crafts, and 
also organized the Christmas Angel tree and pot-
luck fundraisers for Hogar San Pablo Boys’ Home 
in Mazatlan, Mexico. Cliff and Lena have served as 
volunteers for many years, including over two years at 
Marion Senior Services.

What you enjoy most about volunteering? 
Both Cliff and Lena agree that “helping others” is 
what they enjoy most about volunteering.

What prompted you to volunteer? 
Cliff says, “after retirement, I needed projects to oc-
cupy my time,” while Lena shared that her “family 
didn’t have a lot growing up, especially after my Dad 
died when I was 13; but we all pitched in and made 
it through. We were grateful for a roof over our heads, food to eat and clothes to wear, and we worked 
hard to make something of ourselves. I remember those times and want to help others going through 
difficult times.”

Area(s) you support at Marion Senior Services? 
The Commodity Supplemental Food Program. Cliff and Lena have assisted in increasing productivity 
and superb time-management by pre-opening grocery bags for the packing process. Last year alone 
they opened approximately 25,000 bags!

What you would say to others who are thinking about volunteering? 
Cliff and Lena say you can’t go wrong in getting out there and helping others. “Be thankful for what 
you have; pitch in and help out others who aren’t so fortunate.”



Volunteer Birthdays, April
2 Tami D
3 Patricia B
5 Wendell V
6 James B
 Sandra G
7 Anne O
8 Nancy C
10 Kelly B
 Marilyn L

11 Amanda K
 Lorraine D
 Rodney J
 Tina F
12 John B 
13 Howard L
 Richard N
 Sydney S
15 Gera F
 Sandra R

16 Jenaya G
 Maribeth S
17 Junia F
 Luann B
18 Vivien H
21 Julivette M
 Linda M
 Lisa (Mary) V
22 Chris S
 Maureen M

24 Agnes P
 Claudia P
26 Douglas L
 Ken P
 Victor L
27 Jane M
28 Johnson J

Happy Birthday to all, and thanks for everything you do!
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AMLove Senior Care
Household Cleaning • Laundry • Cooking • 24hr Live-in 

Bath • Grocery Shopping • Errands of any type
Companion Services • Doctor Appointments

Medication Reminders • And so much more…
352-502-4923 | www.amloveseniorcare.com

Contact Karen Fontaine
to place an ad today! 

kfontaine@lpiseniors.com or
(800) 477-4574 x6350 



BBeeccoommee  aa  FFrriieennddllyy  VViissiittoorr  
Be a Friend & Find a Friend 

 
Friendly Visitors enhance the quality of life for clients by providing social interaction, 
mental stimulation, and emotional support to senior citizens residing in the Ocala/Marion 
County area. The role of the Friendly Visitor is to reduce the individual’s sense of isolation 
by helping to keep the senior connected with the community and the outside world. The 
goal of the Friendly Visitor is to help individuals maintain feelings of independence and 
self-worth and, through weekly in person/telephone visits, increase their social contacts 
and connections.  

 

Qualifications & Specific Duties  
Volunteers must have the ability to listen and relate to people in a warm and friendly 
manner.  Volunteers must be able to tolerate differing opinions and life styles.  Volunteers 
must be reliable and agree to respect the confidentiality of the individual(s) they are 
visiting. Visitors must also have a dependable mode of transportation.  Volunteers should 
visit their seniors regularly and immediately report any problems to the Marion Senior 
Services Outreach Office.  
 
Time Requirement: 
Visits generally last approximately one to two hours.  
 
Process Requirements:  
A six-month commitment is desired, and Friendly Visitors are activated contingent upon 
completion of the application/interview process and/or completion of orientation and/or 
training sessions, if required. Successful completion of a criminal background check and 
character references are also required.  
 
Contact:  
Marion Senior Services 
352-620-3501 
reception@marionseniorservices.org  
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Marion Senior Services
1101 Southwest 20th Court | Ocala, Florida | 34471

Office Hours: Monday - Friday, 8 a.m. - 5 p.m. (Currently closed due to Covid-19 pandemic)
Main: 352.620.3501
Transportation: 352.620.3071
Nutrition: 352.620.3437
Website: MarionSeniorServices.org

Are you social? Follow us on Facebook and join the conversation! Facebook.com/MarionSeniorServices


