


Welcome to May! This month is an important one to us. It is “Older Americans Month,” which cele-
brates the importance of our oldest citizens. This year’s theme is “Communities of Strength,” empha-
sizing and highlighting how older adults have built resilience and strength over their lives through 

personal successes, failures, joys and difficulties. With this theme, I honestly can not think of a better community 
than our own.
 May is also, very importantly, Mental Health Awareness Month. Historically as an agency, we have not 
outwardly discussed our efforts in this area, even though we perform them daily. That is changing. In an effort 
to continue to break the stigma that has long persisted with regards to mental health issues and the awareness 
thereof, MSS is currently in the process of developing and implementing pro-
cesses that directly assist with and advocate on behalf of our clients that face 
mental health hurdles. Mental health is important, its issues are treatable, and 
having appropriate services and treatment versus not having them can be a 
crucial difference between whether or not a senior has well-rounded happiness 
in their life. Because mental health is essential to overall health and wellbeing, 
it must be recognized and treated in all Americans, including older americans, 
with the same urgency as physical health. We recognize this urgency and are 
working hard to supply services that meet the demand. We’ll be announcing 
and launching our efforts in this area sometime this year, so please stay tuned 
for updates.
 This month also brings the return of our annual art exhibit at the 
Brick City Center for the Arts, “The Art of Aging.” This special event is a 
collaborative effort between us and Marion Cultural Alliance that celebrates 
aging through art, stories and education. Whether one willingly admits this or not, celebrating another birthday 
can be daunting, especially as your age’s number continues to climb; we, however, believe that these higher num-
bers are a blessing that not everyone lives long enough to enjoy and, as such, should be cherished and celebrated. 
Through a collection of photographs, paintings, and other forms of artwork by MCA member artists older than 
55, we see aging, in a rather unique way, through the eyes of those experiencing it first-hand. Large-scale pho-
tography by local photographer, Ralph Demilio, will spotlight some of our community’s seniors being served by 
MSS and form the centerpiece of the exhibit. A handful of socially-distanced lectures in accordance with CDC 
guidelines will take place throughout the month, and I encourage you to attend if you’re able and wish to do so.
 As you can see, being an “Older American” has its highs and lows, its delights and tribulations. Whether 
facing aging’s process or dealing with mental health problems (especially in an isolated time such as the current 
COVID-19 pandemic), becoming and being older isn’t always easy. But that’s why we exist: To help make things 
easier and help our seniors maintain their comfort and independence for as long as possible. 
 With that said, I invite you to join us in encouraging people of all ages to celebrate their communities 
and members thereof, so that, together, we can nurture our collective strength; to look at aging as a gift and not a 
curse; to see maintaining positive mental health as important a requirement as eating a healthy diet and getting 
enough sleep. Not just this month, but every month. When we all work together, things are better. Let’s continue 
on that path of getting better and better. Let’s continue to put the ‘unity’ in community!

Sincerely,

Jennifer Martinez
Executive Director

FROM THE DIRECTOR’S DESK
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How We Help
Our elderly and disabled clients hope to remain in their homes as long as possible. To help maintain 
their independent living status, MSS provides for their physical and emotional well-being by offer-
ing the following support services: Adult Day Care, Caregiver Support, Case Management, Congre-
gate Dining, Emergency Alert Response, Homemaker Assistance, Meals on Wheels, Personal Care, 
Respite Care and Transportation. Some of these services require a fee, based on income levels.

Cómo Ayudamos
Nuestros clientes mayores y discapacitados esperan permanecer en sus hogares el mayor tiempo 
posible. Para ayudar a man-tener su estado de vida independiente, MSS proporciona su bienestar 
físico y emocional ofreciendo los siguientes servicios de soporte: Guardería para adultos, Apoyo 
del cuidador, Gestión de casos, Sitios de Comidas Congregables, Respuesta de alerta de emergen-
cia, Asistencia para ama de casa, Comidas a domicilio, Cuidado person-al, Cuidado de relevo, 
Transporte. Algunos de estos servicios requieren una tarifa, según los niveles de ingresos.

Marion Senior Services is a 501(c)(3) nonprofit corporation funded through the: Department of Children and Families, Florida Com-
mission for Transportation Disadvantaged, Florida Department of Elder Affairs, Florida Department of Transportation, Marion County 
Board of County Commissioners, United Way of Marion County, and various contributions from the community. Registration No. CH 919

Mission: To support the elderly, disabled, and disadvantaged residents of Marion County and their 
families with dignity, respect, and compassion to maintain independent living status.
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Keeping the HEALTH in health care.



Uniper, huh? It might be an odd name (pronounced You-Na-Purr), but it’s an awesome concept that you should try! 
Uniper is a cross-platform service that enables older adults to connect and engage with healthcare professionals, access 
live and interactive health and wellness programs, and communicate with family and friends. The goal of Uniper is to 
help the isolated and at-risk population remain mentally and physically active and healthy, even if the normal rhythm 
of their lives are disrupted (such as during the COVID-19 pandemic). So how do you get started using Uniper? It’s 
simple: Reach out to us either via email at bkelley@marionseniorservices.org or by calling (352) 620-3501. Marion 
Senior Services will connect you with our partner who will provide you with a FREE Uniper device that you plug into 
your “smart”  TV. 

We’ve developed an ongoing “Lunch & Learn” series that will happen biweekly on Thursdays at 11 a.m. using Zoom.  
These are all FREE, and everyone is welcome to attend! Eventually, we will transition the “Lunch & Learn” series from 
Zoom to Uniper, but first we need everyone who is interested to obtain their FREE Uniper device. 

Here are the “Lunch & Learns” we are doing in May: 
 
May 6, 11 a.m. – Exploring Our Trigger Words 
May 20, 11 a.m. – Coffee Chat: COVID Reflection and Discussion

To attend, it’s incredibly simple: Just go the this web address: http://bit.ly/MSSuniper (must capitalize “MSS”). We 
can’t wait to see and interact with you via Uniper! 

If you’re a senior that has not been vaccinated against COVID-19 yet, we want to help you get your 
vaccine doses. There are a few options available. One option, for homebound seniors that are not com-
fortable leaving their home and/or are at a higher risk and extremely vulnerable to the coronavirus, is 

that a vaccine can be brought and administered in your own 
home. The state of Florida has developed strike teams for 
this very purpose. Seniors and/or their caregivers can sign 
up (for the senior) to receive a COVID-19 vaccine in their 
home by sending their request by email to HomeboundVac-
cine@em.myflorida.com or by calling 866-779-6121. For 
those homebound seniors that are comfortable leaving their 
home, Marion Transit is available to take you to your first 
and/or second vaccination appointments. To sign up for a 
transportation appointment, please call Marion Transit at 
(352) 620-3071. (Note: You are responsible for coordinating 
your own vaccination appointment(s) ahead of your Transit ap-
pointment.)

Are you homebound and 
need a COVID-19 vaccination? 



Always committed to creating a culture of safety, Marion Transit has recently made the smart 
decision to use a dummy to enhance their safety training for all current and future tran-
sit drivers. The weighted rescue dummy’s name is “MT,” 
a homage to Marion Transit’s initials, and will be used 

to provide a more realistic training experience. This will ensure that 
Marion Transit drivers have been trained to effectively handle real-life 
emergency experiences if and when they occur. 

While emergency evacuations are few and far in between, there are 
many instances where a bus would need to be evacuated, including: 
if the bus is on fire or is in danger of catching on fire; if the bus is in 
the path of other motor vehicles or cannot be moved to a safe posi-
tion; if the bus is in the path of a train or stuck on any railroad tracks; 
and, of course, emergencies stemming from natural weather. There are 
four main ways in which a bus can be evacuated: through the front 
door, rear emergency door, emergency windows, and an emergency 
roof hatch. 

Each current transit driver has already received hands-on training in 
properly evacuating MT out through the transit bus’ rear emergency 
door, and all future drivers will receive this training to ensure the ut-
most safety of all Marion Transit clients and drivers. The training included emergency safety procedures, 
the location and use of safety equipment, and the different ways in which a driver may need to direct and 
assist clients to evacuate a bus.  

It is real-world training techniques such as this that reflects Mari-
on Transit’s long-standing commitment to Marion County’s seniors.  
Marion Transit has been designated by the Florida Commission for 
the Transportation Disadvantaged as the Marion County Community 
Transportation Coordinator since 1982. All buses are ADA accessible, 
with more than 40 paratransit buses making an average of anywhere 
between 350-450 one-way trips per day. For more information, please 
call Marion Transit at 352.620.3071 or visit www.mariontransit.org











a

In April, Marion Senior Services held its annual Volunteer 
Appreciation Day. This is where we take the opportunity 
to collectively recognize our volunteers for their unwaver-

ing commitment in helping us help Marion County’s seniors 
in need. Convening a large group of volunteers during the 
COVID-19 pandemic presented an obvious issue, one 
that was solved by choosing a day/time where we already 
have a cornucopia of volunteers out and about anyways: 
our monthly Commodities Supplemental Food Program 

distribution. It allowed our volunteers to participate in 
one of our most active volunteer opportunities, network 
with other volunteers and MSS staff, but also enjoy 
drawings and giveaways throughout the day. County 
Line Smokehouse & Spirits catered lunch for our vol-
unteers to keep them nourished with a warm-hearted 
meal. Sponsors and vendors that participated in the 
day’s proceedings included: Florida Blue, Ocala Fire 
Rescue, Hiers-Baxley Funeral Services, Good Time 
Printing, CarePlus, Rising Essence, Mother Amina 
Bakery, and Seniors vs. Crime (A Special Project of the 
Florida Attorney General). Thanks go out to all them, 
but also, most importantly, our wonderful volunteers!

Volunteer  Volunteer  
 Appreciation   Appreciation  

                                      Day                                      Day
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Contact Karen Fontaine
to place an ad today! 
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(800) 477-4574 x6350 



Marion Senior Services
1101 Southwest 20th Court | Ocala, Florida | 34471

Office Hours: Monday - Friday, 8 a.m. - 5 p.m. (Currently closed due to Covid-19 pandemic)

Main: 352.620.3501
Transportation: 352.620.3071
Nutrition: 352.620.3437
Website: MarionSeniorServices.org

Are you social? Follow us on Facebook and join the conversation! Facebook.com/MarionSeniorServices
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